Attachment 3: Consumer stories orginally submitted May-June 2016.

Name

City

State

Text

Carolyn

Valley Springs

CA

To whom it may concern : Please! Stop this irritation and invasion of our time
and peace of mind! | hate them and | think we all do. | don't even use my land
line because of all the damn robocalls. Please keep them off of my cell phones.
They are not what we are paying for.

Nina

St. Petersburg

FL

No Robocalls to Cell Phones!

Tony

Louisville

TN

Americans have always been given the freedom of choice! We have none with
Robocalls! End them now!

Caroline

Hanover

NH

We are overwhelmed by robocalls on both our landlines and cell phones. |
rarely answer and if | do by mistake, it's always for a scam. Enough is enough!

tony

evansville

Please do not allow robocalls to cell phones. these calls come at all hours and
amount to harassment on my own device. | do not want to soliceted by
companies for unwanted products.

Millicent

New York

NY

My phone has been ringing since 8:30 this morning. When | pick up | get
silence. | don't know who is doing this if it is one person. But that person must
be having a ball. | don't know or care why they're calling. This has become a
sick epidemic. Try giving to a charity -- | did until recently. Once they have your
name, address, phone they write and call ceaselessly. This is not what charity
used to be.

Dave

Springfield

PA

No Robocalls

Diane

Vero Beach

FL

Cell phones are private property & owners have the right to such. In contract
plans, owners are charged for minutes.

david

lilburn

GA

| get robocalls which do not have a way to opt out from future calls. One calls
every Saturday morning to tell me they want me to join a pyramid scheme.
Others try to sell me things or get me to donate and either do not offer a
button to opt out of future calls or do not comply when | do opt out. there is
no live person to request a supervisor and they often change the number from
which the calls originate. It is creating a culture where people do not answer
their own phones and either never set up their voicemail or leave it full of
unreturned calls. This was not the case ten years ago before robocalls became
so prevalent and abusive. Let us have our phones back!

Charles

Calhoun

GA

Please do all that is within your authority to stop all robocalls. thank you




Richard N.

Fort Wayne

We are listed on 2 no call lists for our house phones..no attention seems to be
paid to these lists..I guess it's just easier to dial any number by some machine!
None of our robocall are for debts....sometimes no one is on the other end
when we answer. We each have a cellphone and have gotten an advertising
robocall on each cellphone recently. When people pay for minutes they talk on
these cellphones we don't think that companies or advertisers should use
them to call cellphone owners. Let them use the mail! Then they are paying for
their ads instead the cellphone owners.

Susan

Seven Valleys

PA

The public should be protected from robocalls, whether for debt collection or
scams or cold sales calls. The telephone, which was a convenience all those
years ago, has become a necessary nuisance in our lives. Whether to land lines
or cell phones, we should not be harassed by robocalls. | limit whom | give my
cell phone number to. | expect calls coming in on it are legitimate. It is
extremely annoying to be harassed by calls wherever | am.

Timothy

Rock Island

My family gets at least four debt-collection related calls per day. Often when
debt collectors call my home, they're asking for someone else. | tell them that
I'm not the person they're looking for. They ask my who | am. And then they
call the next day and the next and the next. PLEASE PUT A STOP TO THIS
LUNACY!

austin

X

| keep getting robotcalls on my cell phone and each time, | block the number.
But, apparently, they have multiple/unlimited numbers to use to call my cell
phone over and over again. This is getting annoying and very disturbing that
the FCC allows this to happen continuously. | don't know how my number is on
their computer but the robotcall sales calls are an invasion of privacy when you
did not request it or have anything to do with their company.

adrian

washington

PA

Robocalls are never at a convenient time, they waken sleeping children,
disturb workers, and make the rest of the time unpleasant. Limit them to no
more than 3 per month and only to those directly having the debt.

Roe

Stewart

TN

80% of my LL calls are now robocalls, and am very close to having to shut
down my LL phone. We need very affordable robo limiting provided through
our phone carriers would very much appreciate having you in our corner on
any legislation or partnerships that could help the situation. Thanks: Roe

Daryl

Kenmore

WA

I am on a lot of lists. | receive unwanted calls 3 to 15 a day. Most are on my
land line but | do get some on my cell phone. This is an excessive intrusion.

gregory

riverside

CT

almost any robo call | have gotten on my cel connects to India and the firm
name is nebulous at best. robo calls are fraud.

Perry

Banning

CA

| lose business time and productivity by these interruptions.




mardy

Largo

FL

Right now, the FCC is considering strict guidelines that would regulate how and
when debt collectors are allowed to contact you on your cell phone. The debt
collection industry is pressuring the FCC to back down, but they are required to
review all public comments submitted through their website. We have a
limited window to out-organize the robocallers. Send your comment to the
FCC right now. If we don't push back against the predatory lenders and shady
companies that rely on invasive robocalls, we'll be stuck screening unknown
numbers and malicious texts around the clock. We've included some bullet
points for things you could tell the FCC, but it's important to give your thoughts
in your own words. If you oppose robocalls to your cell phone without your
permission, simply say why. Debt collection robocallers must notify us of our
right to stop receiving calls The number of allowed calls or texts should be
limited to no more than three per month, and only to those who directly hold
federal debt - not friends and family The guidelines should be clear and readily
available

patricia

florissant

MO

| expect some freedom and privacy . stop this constant barrage of unwanted
robo-calls and save a mind, instead of ruining my day and filling my mind with
anger toward ALL business messages,including those with just INFO. give me a
break.

Sidney

broomfield

co

| deplore these horrible calls that interrupt my life all the time. Make them
stop!!!!

John

Winsto-Salem

NC

It's time for us to put an end to this constant invasion of privacy through the
very devices we pay for. Get this corporate America. If you want to chase me
off, seen me unwanted calls and ads, and | will refuse to do business with you!

Nancy

Fort Wayne

We are tired of Robo calls we get on our house phone....none of them are for a
debt! Definitely don't want to have them use up minutes on our cellphones
either. We're on both Indiana's list and the U.S.no call list...no one pays any
attention to those lists. We have both gotten a robocall on our cellphones
already too.

Carl

Palos Park

| am constantly harassed by random telemarketers on my cell phone. | am on
the do not call list. They use something to cloak the caller ID. They will not give
the company names or stop calling. | work odd hours and need to keep my
phone on for work while I'm asleep. Please help

John

Austin

X

It is bad enough to be a victim of a normal robocall, but it is infuriating when
you get a number of these with the same caller id but no response when you
pick up.

Anthony

Mpls

MN

Ni mire rico calls | get 3 or 4 a day

John

Sun Lakes

AZ

NO to robocalls on cell phones.




Fred

New York

NY

If someone came to your door, and knocked on it, a perfect stranger, and
interrupted your family dinner...how would you feel? And what if that
happened night after night with stranger after stranger? Whether it's email,
text, phone calls or direct sales calls to your front door, we all have a right to
quiet enjoyment of our property. Isn't that one of the basic rights that come
with real estate ownership? Stop robocallers' invasion of my privacy and
infringement on my real estate rights.

Gustav

Franklin

NC

STOP this invasion of my privacy !! Debt collectors should have to tell us that
we are allowed to stop receiving these calls. The calls should be limited to the
borrower ONLY, no one else. THANK YOU

Bruce

St James

NY

These calls should not be allowed in any way as the serve no practical purpose,
except to annoy the unfortunate recipient. The worst part about them is that
you can't respond to them as you could a call from a live human. These calls as
well as Spam Email are a curse on modern life that should be exorcised by any
means available.

Jeff

Johnstown

PA

Consumers should not be harassed by a computer. Creating stress does not
make the situation better. People stop making their payments because they
have no more resources to pay. Strong arm tactics by financial company's will
not be cured by phone calls. Just say NO to cell phone robocalls.

Larry

Indianapolis

Stop all robo calls.

Jim

Towson

MD

These unwanted calls are costing me money at a time when | can not afford to
pay for unwanted calls. Please make sure that thses calls stop.

Lou

Kingston

WA

Sick and tired, as a tax-payer and former supporter of regulatory agencies, that
you choose not to put whatever pressure you have to require the major
carriers you presumably regulate to adopt the available technology to stop
numerous weekly calls at all hours from the obvious few same sources e.g.,
"consumer debt" under misleading names and with endless phony calling
numbers. Do your job, this is a very old, well identified problem with a tech.
/regulatory/civil prosecution set of rememdies. DO YOUR JOB.

Jeff

Scottsdale

AZ

Robocalls to cell phones are not only annoying and intrusive, they are
potentially dangerous when distracting people. Please keep advertisers and
others out of this last corner of our privacy.




Meghan

Lehigh Acres

FL

The amount of robocalls we receive is absurd! There should be reasonable
limits on how often debt collectors can call and if you tell them to stop they
should have to listen to you. Debt collectors should not be allowed to call
anyone besides the debt holder. Robocalls in general should be banned. It is
NOT ok to use a computer to randomly call me because you think you might be
able to get me to buy something (so many of these are clearly scammers).
These people are relentless, calling 5 or 6 times a day and never leaving a
message. They just keep at it day after day until you convince them to remove
you from their calling list. It makes owning a phone a major stress rather than
allowing you a way to communicate.

Edward

Milford

MA

Robocalls are not always identifiable, They cost us fees to open unwanted and
unauthorized calls.

Peter

Tallahassee

FL

| hate both robocalls and unsolicited marketing calls (especially when I'm on
the do not call list!) When | receive an unsolicited business call, | try to get the
name of the caller and the business calling me. At that point, the caller hangs
up, preventing me from making a complaint. Both should be banned outright,
including from non-profit organizations, political parties, candidates and PACs,
with extremely high fines and strict enforcement.

John

ALBUQUERQUE

NM

Regarding the business tactic known as 'robocalling’, | request that you
regulate this activity in several ways. Please require robocallers to notify us
that we have the right to stop receiving calls. It seems reasonable that these
businesses limit robocalls to three per month. Please limit calls to the
debtholders, not their family or friends. Please write guidelines that are clear
and understandable for everyone, and make them available to all citizens.

Barbara

Sacramento

CA

Robocalls are annoying and disruptive. | do not solicit this information and
often these calls are scams. | want to be protected from them and | want some
peace and quiet. These calls often happen early in the morning, are repetitive
(calls several times), and call after 8pm. Please do everything you can to
outlaw these calls. If this cannot be done, please help find a way where, if | opt
out of these calls, | will never get them again. | have 'opted out' many times, to
no avail.

Sandy

Simpsonville

SC

| don't have time, especially at work, to answer robocalls and | don't
appreciate strangers calling my phone, day or night. | give my number only to
those with whom | wish to speak. | inform all of my charities to please not call
me as | do not do business, pledge, or send money based on phone calls----
period. Its an invasion of my personal property and time. | especially hate the
ones that start off with a live person and then switch you over to a recording
that they want you to believe is live. No More Robocalls!!!

CINDY

Vista

CA

PLEASE DO ALL YOU CAN TO STOP ROBO CALLS.




Audrey

Olympia

WA

| am sick of all the robo calls | receive on my cell phone. | am very careful to
whom | share my cell number. Now most of the calls | receive are robot calls.
please put an end to robot calls on cell phones.

Jeanne

Newark

DE

| am receiving phone calls on a regular basis. Some even wake me up. It is
impossible for me to call companies that | want to do business with and ask
them to call me because | get so many robo calls that | don't know which are
the calls | want. My daughter-in-law was in the hospital and it was next to
impossible to ask her medical team to call me because | get so many robo calls
that | don't know which ones to accept. Please help stop these maddening
calls. Thank you

Hanspeter

Pahrump

NV

The do-not-call program administered by the Federal government is a farce!!!!
Tell all the phone companies to provide all consumers with a free robot call
block feature.

Nenah

Surprise

AZ

I'm tired of being bombarded by robocalls. | don't even answer my phone
anymore. Companies will continue to pester us unless you act.

james

Indio

CA

phone rings all the time

Amory

Middleboro

MA

There must be a limit put on unscrupulous, predatory debt collectors. This is a
very important way to do that. Keep them from using robo callers in debt
collection activities and thereby protect the American people.

Andrea

New Haven

CcT

Please institute strong policies against Robocallers on both cell phones and
land lines. They are a total nuisance and in today's world, this vehicle is used to
perpetrate fraudulent activities upon citizens. Please stop this! Thank you.

Ron

Topeka

KS

My cell phone & my landline are TOTALLY MINE! | pay for the 2 cell phones & 1
land line in my home & pay enormous TAXES & FEES to be able to have them.
These fees & taxes are outrageous in themselves since we have NO chance to
see or question WHO is taxing us & what the tax money is spent on - (taxing
without representation of any kind). Then to add INSULT we are bombarded
with all kinds of calls that are SCAMS to steal our identity & credit cards. Our
government listens to most all calls made & they say they can't stop this mess
is a LIE. Our President & Congress HAVE CAUSED THIS - IT MUST STOP. Today
my wife & | have received at total of 8 calls telling us we have broken the law
& must call now & talk to their lawyers - bla bla bla. We don't listen -just delete
the voice mails.




James

Milton

GA

Please help me out by stopping robocalls. They are annoying, expensive, even
dangerous as they come up as i am driving. When | get call from a know
number | know | can ignore them. Unknown know numbers "Robocalls" cause
me to want to answer the phone and at minimum they make me think who is
calling, taking my attention away from what I'm doing. When complain to
AT&T who docent think it is a problem because they are making money from it
it.

Gary

Mercere Island

WA

| am tired of answer sales, solicitations and computer calls on my supposedly
blocked Cell Phone. FIX IT NOW!

MONTGOMERY

AL

Robocalls cost money. | need all the savings | can get with my cellphone. Many
important calls or Emergency calls are cut off when robocall are intruding and
cutting in, when | am on the phone, this has to stop.

Michael

LOUISVILLE

KY

| hate robo calls. They are unwanted obtrusive and costly to people who are
paying for their minutes. They should be illegal.

Carol

Venice

FL

When 16 out of 18 calls are robo calls, it's out of control. When robo calls
interrupt important medical matters, distract driving, interrupt social activities
at my home, make me dash from one part of the house to another, interrupt
cooking, showers, and everything in an ordinary life, they are out of control. |
always run to see whomever is calling, (as | do not have a phone on me all the
time) because | have a 95 year old mother, children, friends and expected,
important calls. Unwanted phone calls are overwhelming in numbers and
originate from all over America. | have a phone that lists callers numbers and
some unwanted callers pester me day after day, week after week, morning,
noon and evening. We pay a lot of money for phone services and there is no
"service" when robo calls are allowed to interfere with ordinary lives and
phone companies allow these calls to continue harassing us.




Richard

Millersville

MD

Robb-Calls are out of control! Hardly a day goes by without (often) multiple
calls. Usually at dinner time/family time. Often the same companies - "this is
the call back you requested regarding a back brace"; "there is a problem with
your Windows computer sending out spam" (I do not own a Windows
computer); "this is Julie, there is nothing wrong with your credit cards . . ", etc.
The do not call list is, at best, ineffective. Perhaps the legitimate companies
comply. The word on the street is that "pushing the button" to be removed
from our call list merely confirms to the callers that this is a valid number,
which get resold. | suspect many of these calls may originate over seas. The
numbers that show on caller ID have been spoofed and are not correct. (I have
seen my home number show on caller ID as the incoming call.) Privacy at home
is precious. Whether some of these calls are legitimate, though many
obviously are not, the disruptions are resentful. Permitting robo-callers to

expand to calling cell phones will be a nightmare. Don't permit it!

Sue

Sequim

WA

Please restrain from allowing another method to be used to bombard us with
ads. Enough is enough!

Terry

Houston

TX

Telephone calls that mean something to us are taking 2nd place because of the
amount of robocalls. Please, stop them.

Brian

Glendale

AZ

My cell phone is pay per use. I'm being forced to pay for these calls and texts.

John

Kearney

MO

Those bastard sons-a-bitches are ignoring the fact that my land line and cell
phone both are listed on the gov't no-call list. STOP THEM!!! STOP THEM!!!!

Richard

Parkland

FL

| have added my landlines and cellphones to the "no call list" but it did not stop
the calls

Clay

Chatsworth

CA

Dear Commissioners PLEASE stop allowing we the people's peace and freedom
from unsolicited unwanted and unwarranted intrusive interruptions. PLEASE!
Restore a modicum of control TO the people and Hear us!

Kara

Houston

TX

No robots on house or cell phones!!!

Norman

Riverside

CA

Senior citizens often are unable to get enough sleep during the night.
Additional daytime sleep is essential to good health. Please stop unwanted
telephone interruptions.

ALLEN

BALLWIN

MO

PLEASE STOP ROBO CALLS, | GET FROM 2 TO 6 EVERYDAY, AND EVEN ON
SUNDAYS! IT HAS TO STOP! STATE LAWSUITS AGAINST THOSE WHO DO NOT
ABIDE THE "DO NOT CALL" LAWS ARE FEW AND FAR BETWEEN. | HAVE
REGISTERED COMPLAINTS AGAINST NUMEROUS VIOLATORS BUT THEY STILL
KEEP CALLING BECAUSE MISSOURI'S ATTORNEY GENERAL DOES VERY LITTLE
UNLESS THEY'RE VIOLATORS ARE MAKING HUNDREDS OF THOUSANDS OF
CALLS.




Susan

Redding

CA

No one should be receiving robo calls; particularly from cell phones that have
plans that can include buying limited minutes. Due to these limited minute
plans to have no control over who you may receive calls from (political robo
calls or sales robo calls or debt collection robo calls); this can affect the
number of minutes you have left by responding to the calls. Therefore,
increased restrictions should be applied to cell phones. This should also apply
to texts.

Judith

Pawtucket

RI

Predatory lenders and shady companies rely on invasive robocalls. They should
be required to notify call recipients of their right to end receipt of such calls.
These guidelines should be clearly stated and available on the FCC's website or
its phonelines.

Kristen

Covington

LA

Please do not allow robocalls to contact the public by cell phone without
regulation. This would be a huge interruption of someone's day, and would be
interrupting their concentration at work or school and is a hugely emotionally
negative moment for someone to have breaking up their day. Debt collection
robocallers must notify us of our right to stop receiving calls. The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family. The
guidelines should be clear and readily available. Thank you for reading my
comment.

Ted

Hamilton

OH

Stopping robo calls is a quality of life issue. Why should we have to have our
lives constantly interrupted by automatic phone calls? It's more obnoxious
than many other forms of behavior that are illegal or we have ordinances
about. Please use the power of government for something positive that
improves lives by banning robo calls

Verlon

Camarillo

CA

Thank you Consumer Reports for helping us to fight back against Robocalls
both at home and on our cell phone. | take great care about who can contact
me by cell phone --- family, very close friends, doctors and emergency
providers only. | consider any person or organization beyond this an invader.

miami

FL

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available




Amy

Derby

KS

I'm tired of being bullied, harassed, deceived, interrupted, bothered, annoyed
and on and on and on.... by not debt collectors but calls from these unknown,
random, unsolicited numbers across the country. | have registered both my
home and cell phones with the Fed's Do Not Call List yet | receive 3-4
unsolicited calls every day. Yes, I've reported several of these numbers and
blocked many, many more but these calls still continue to be received. | worry
for our citizens who may not be educated enough and fall prey to one of these
outfits who are only after their money. Oops, I've failed to mention the
inability of these callers to communicate effectively using our country's
national language. Please note | am not referring to the Spanish speaking
population either. | want clear guidelines for opting-out/in of these unsolicited
calls as well as those from any debt collectors. All numbers should be clearly
identifiable when received if I'm not in a position to answer the call for
whatever reason and also, to simply know who's calling me. By the way, do not
involve my family or friends, etc in my personal business. Thank you for your
time.

Margie

Oconomowoc

Wi

| am tired of answering phone calls from vendors and fundraising organizations
-- especially political ones -- with whom | do not have an affinity! | have
recently been getting debt collection calls and | have always had stellar credit
scores. ENOUGH!!! Where are the consumers rights on this issue. If | don't
want to receive a call, | should have the right to permanently bar that
organization, non-profit or seller from contacting me again. Thank you!

Thomas

Ocklawaha

FL

MUST STOP NOW !!!!

Bruce

Meridian

These calls are very disruptive especially if your family has health issues that
require frequent communication. These calls are almost impossible to screen
and interrupt normal phone service.

Marty

La Conner

WA

Unsolicited phone calls are an infringement on all of us, we should have a
choice to say no!

Anne

Northridge

CA

| receive 2 or 3 unsolicited robocalls EVERY SINGLE DAY. Most of them have no
one at the other end. If it goes to my voice mail, there is NO message. Or they
are spam calls (several from the "IRS" recently! Or marketing or sales calls.
These are an intrusion and an annoyance and an invasion of privacy. It's time
to stop these calls!

Chris

lancaster

CA

| am sick and tired of getting unwanted phone calls. It's just like getting
unwanted solicitors at your door. | don't need my time wasted.

Charles

North Bend

WA

FCC, please do not allow robo call under any circumstances. they are an
invasion of privacy, an open door for those parties whose primary purpose is
to commit fraud and harassment.

Paul

Aromas

CA

stop robocalls




Kenneth Fallbrook CA Something has to be done stop the robo calls on my cell phone. | just received
another. That makes two today. | have a limited amount of service and this
uses those minutes. then i have to pay for the minutes they use to contact me.
Unfair. Stop it now.

Harry Rhinelander Wi Please end robocalls!!!!

Alan Brandon FL | urge you to find a fair balance between the legitimate need of debt collectors
to collect money owed them and the privacy of people who do not actually
owe money but who amy be related to or live near a debtor. It also seems to
me that more than three calls per month to the debtor increases his/her
annoyance and resistance level without increasing his or her likelihood of
paying. Finally, the guidelines should be written in clear, unambiguous English
and should be easily available on the Web.

Marcus Eugene OR My phone is besieged with Robocalls that consume my time and resources.
Please limit the right of robocallers from accessing my phone without my prior
authorization and limit their calls each month to 3.

George Astoria NY Allowing cell phone robocalls is nothing more than you creeps greasing your
own pockets and reaming ours. Grow up. Thou shalt not screw thy neighbors.

John & Binti [Stonington CT Robo calls can't stop soon enough to home phone or cell phone!

Elaine Madison NJ Debt collector robocallers must state that we have the right to tell them to
stop robocalling our number. The number of allowed calls or texts should be
limited to no more than 3 per month, and only to those who directly hold
federal debt, not friends and family. All guideline should be clear and available
for those who seek.

James Humtington Bea{CA Do not allow any type of robocalls . . . this madness and invasion of privacy
needs to be stopped.

Dennis Lynchburg VA Stop the awful practice of robo calls to cell phones. | am getting them on a
work cell phone too.

GEORGE W. |Jamestown NY DO NOT WANT WHAT | DON'T ASK FOR !!!

Michael Middleburg Ht's [OH | did not go through the expense of getting a cell phone to be bothered by
robocalls. It is an invasion of my privacy. STOP!!IIIIIIII

Diane A Walton NY We are tired of getting these robocallers. We must get approx. 10 a day.

Jeff Brooks OR Please put an end to all Robocalls!

John Albuquerque NM Please end the practice of robocalls to both land lines and cell phones. | do not

want calls from people trying to make a lousy buck and or steal my identity.




Gary

Sandusky

OH

Both my wife and | get several of these calls a day. Often at the most
inconvenient time. It does not matter if your registered with the DO NOT CALL
LIST. The people behind these calls have no respect for the individual or the
law. ROBO calls should be outlawed and serious enforcement taken against the
companies who ignore the law. It has gotten so bad it is now a quality of life
issue. It is bad enough with the land line to the home now it is just as bad with
cell phones.

KEN

LAS CRUCES

NM

| am handicapped, and depending upon where | am in the house or on the
grounds, it can be a painful trip to the nearest phone. | is increasingly so when |
go to the trouble for a #5@%&! robocall! Please do your utmost to end these
bloody nuisances.

Sandra

Framingham

MA

No more robocalls, waste of time and intrusive. Has a study been done to see
what a waste they are , just coureous.

Ellie

Carlsbad

CA

Robocalls violate my time and space. It is so annoying to have my activities
interrupted by someone | don't know or care to know. Never once have |
found one of these calls a positive addition to my day.

Gerald

Oakdale

CA

| urge that all telephone providers put automatic blocks on robo calls. More
than half the calls we get are robo calls.

Lani

Henrietta

NY

The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family! The guidelines should be clear and readily available. Thank you.

Sheila

Phila

PA

STOP robocalls from wasting our time and minutes and from keeping our
phones captured and stopping us from using our phones.

Paul

The Villages

FL

Please stop the robocalls. They're intrusive and definitely unwanted. I've a
phone to stay in contact with friends and family. | get these unwanted calls
while I'm driving and have to pull over to find that it's a call that | don't want.

David

Bellingham

WA

I am sick and tired of getting Robo calls all hours of the day and night getting
woken up and everything else I'm sick of it please take an action. Thank you

Janet

Albuquerque

NM

| am on the national "Do Not Call" list, but Credit Card Services have resumed
placing robocalls to me AGAIN. | have complained to FCC and FTC for the past 6
7 YEARS (at least.) Credit Card Services stopped for about 6 months, now just
this week they are robocalling me once again daily. This is on my landline
phone. Please mandate them to stop these irritating calls! Thank you.

Daphne

San Diego

CA

Please establish clear guidelines for robocalls of all kind. The public deserves
better!

Kim

New Knoxville

OH

I've been getting daily robocalls from companies who want to loan me money.
| don't want a loan and | don't need a loan. | can't tell these people to stop
calling me, because the calls come from all over the country and it's a recorded
message. Please make them stop!!!




Catherine

Boise

Please stop robocalls to cell phones, it would be nice if we could stop robocalls
to land line phones also. We are experiencing on average about 8 calls a day on
land line phone and that is a unlisted phone number.

Charles

Athens

GA

| get 5-10 robocalls on my cell phone daily. This is an incredible nuisance. |
know the technology is available to stop this, so please make the cell phone
carriers implement it.

Alan

Los Angeles

CA

We are constantly bombarded by robocalls and | don't see why Congress can't
put a stop to it. It interferes will our daily life, calls starting a t 8 AM until 9 PM.
Where are our rights in not allowing these calls to bombard our home?

San Jose

CA

| get about 10 Robo calls a day on my land line and this has to stop.

Kait

Albuquerque

NM

Please implement the strongest rules possible against any and all companies
that robocall people. It's an invasion of privacy which needs to be reigned in by
the FCC.

Barbara

Southport

NC

Here's a real pain - 212-999-6015 - please get rid of them!!!

Ken & Glenda

Fairhope

AL

| have been signed up on the no call list for years and it does no good.

brandon

burlingame

CA

Robocalls should be outlawed - - - period !

Barbara

Christiansburg

VA

| feel that unsolicited calls to my cell phone is a violation of my rights. I listed
my cell number to the Government to block out any calls from unknown
callers. | am still receiving sales calls, etc. This action cost many cell owners
extra fees due to them not having unlimited texts and calls on their phone. |
am a senior and | don't want calls from these people.

LeeAnn

Lawrence

KS

| have several phones that | rely on. One at home and my cell phone. I'm tired
of getting calls before 9:00am and after 9:00 pm, clearly criminals and
scammers are not following the rules. But now, no one is following the rules. |
have received calls from unidentified people from all around the US. | get at
least 15-20 calls every week from people who never identify themselves. |
can't turn anyone in to the State's Attorney General because these calls are
robocalls and they never divulge any information about who they are or why
they're calling. If these calls are from legitimate individuals how would anyone
know? | have looked these numbers up on the internet, but | don't feel that |
should have to pay the phone company to find out who these people are.
What a complete scam! | understand that non-profits and companies | have
dealt with are free to call me, but it's all these other calls, day after day. | have
had several numbers that were calling me 3 times a day, until | blocked them. |
believe that it is time for the FCC to set down tougher rules for violators and |
want my phone company to exercise its blocking technology to stop these
constant calls. Thank you for this opportunity to express my views.

Timeka

Clarksville

TN

Please stop all the robo calls to cell & home phone numbers




DJ

Bedford

TX

| view robocalls as an invasion of my privacy.

Gale

vashon

WA

stop robocalls!

Judith

Danville

CA

No robocalls!

John

Ridgefield

CT

Stop the unwanted, unsolicited intrusions into our lives.

Jean

Wenham

MA

In spite of filing probably well over 100 File a Complaints with the Do Not Call
folks, we continue to get robo calls becasue Comcast and Verizon won't block
them. Recently the calls increased on the cell phone where | can block the calls
from that number but they use another number. We don't answer the house
phone, but screen calls. They still call. Comcast and Verizon should be helping
their customers.

Kathleen

Hazleton

PA

Robocalls are an invasion of privacy, and, at worse, are a form of harassment.

Dwight

Stoughton

Wi

My cell phone is private and no calls from robots should be allowed. It uses my
minutes

William

New Milford

CcT

Please stop robocalls. The people making them do not stop even when asked.
Most times they hang up when you answer. The numbers and names that
appear on caller ID are spoofed. If you call them you either get a message that
the number is out of service, no answer, a person who has no idea why you are
calling them etc. being registered on the do not call database does virtually no
good. Our phone service providers generally do nothing to help us stop these
calls. Many people have a limited number of cell calls per month thus they
incur a charge for many of these calls. These people are relentless, they call
daily or even multiple times per day and they ignore the allowable hours.
Please help us stopped the constant ringing phone that disturbs our lives.
Many of us never answer the phone when the name or number in the caller ID
is not recognized but we still have to listen to the phone ring. Please help us
stop robo calls and bring peace and quite back to our lives. Thanks, Bill &
Sherry Zehrung

Gary

Fly Creek

NY

Give me one good reason to allow robot calls. Has anyone ever heard one
from an honest business?

Lyn

New York

NY

Please end robo calls to cell phones

Derald

Goldsboro

NC

| simply do not want any Robocalls or any calls from business, political or
others which | have had no prior contact.

Lisa

Plainfield

| oppose robo calls to my cell phone without my permission. If they do want to
call they should do the following:.Debt collection robocallers must notify us of
our right to stop receiving calls.The number of allowed calls or texts should be
limited to no more than three per month, and only to those who directly hold

federal debt - not friends and family.The guidelines should be clear and readily
available




jani

henderson

NV

| see little difference between receiving 30 or more robocalls a day (on my
unlisted/unpublished phone number) plus the fact that they seldom leave
company names on the caller id and the bullying tactics so prevelant in todays
media driven culture. If you want to do business with me, stop blocking your
identity. calls from other states/unknown/not provided are extremely
annoying and | will not answer them! now that the election is nearing, |
especially resent all the "surveys" who | vote for is my business and in honest
elections there is no way to prove the truth on my answer to "who will you
vote for?" so what is the purpose of these surveys? | am caregiver to a family
member who has an incurable disease. the constant ringing of the phone from
these nusicance callers interferes with her rest and care. stop robocalls!

Peggy

Shreveport

LA

| have considered cancelling my land line because of the ridiculous amount of

robocalls to the phone. Please do not allow them to infringe on my cell phone.
It is irresponsible to allow access to cell phones. It is an invasion of privacy for

private citizens.

Helen

Delmont

PA

| am opposed to Robocalls to cell phones because | use my phone for
emergency purposes. It is distressing to decide whether or not a call should be
answered. With all the scams aimed at older citizens | should not have to
gamble with my family's security.

erich

vacaville

CA

make it illegal for robo calls on my cell phone. Also all other call wanting to sell
me stuff or soliciting of any kind

Verlyn

Decatur

NO MORE

Meliss

Pensacola

FL

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Claire

NY

NY

Robocalls are devious, misleading and dangerous when they request sensitive
ID information. Robocalls need to be stopped to protect consumers.

Aldona

Ellicott City

MD

My family and | are inundated with calls from debt collectors trying to track
down a person who has the same last name. We have nothing to do with this
person or his debt, but we are hounded by aggressive debt collectors who try
to intimidate us. Some have even tried telling us that we may be liable for the
debt which is completely untrue. We have asked them to stop, but they ignore
the requests. The only option is to block the phone number, but then they
start using another number. Please STOP ROBOCALLS!




Ellen

Jerome

AZ

| believe there should be some way to keep the robocalls from being a daily
nuisance and inconvenience. For elderly folks to try to get to a phone and then
have it be one of those robocalls is not only a nuisance but can cause falls.
Also, there are many instances of folks being fooled by hucksters into sending
them money for illegitimate reasons.

Thomas V

Levittown

NY

What about a citizen's right to quiet enjoyment. of their home? What about
harassment? What about our right to privacy? Make these politicians,
charities, and commercial cold callers pay heavy fines, PLEASE!

Jeff

West chester

PA

The calls we receive are not from debt collectors, but from numerous
charitable organizations, political organizations and from for profit companies.
We get several every day and it's a real nuisance. Why not make all
organizations have to use USPS to contact households instead of the phone.
That would put the USPS on a sound financial footing and stop interrupting
citizens.

Becky

Wylie

X

Please rule that no one can call my cell phone unless it's from someone to
whom | have given specific permission to do so. It was so nice for the first few
years | had my cell phone, but the calls are getting more and more frequent.
They are interrupting and distracting me.

Walter

Gloucester

MA

This is an outrageous invasion of our privacy!

Raymond

Temecula

CA

Beyond violating the National Do Not Call Registry requirements we consider
unsolicited and unwanted telemarketing calls, both automated and human, to
be an invasion of our privacy and as such a violation of the Constitution. We
currently receive no less than 3 - 5 calls on a daily basis. So far we have
received over 250 calls from the solar energy industry alone and almost that
many from lending institutions promising to lower our mortgage payments.
Many of these calls come early in the morning or late in the evening. They are
more than just a nuisance; both my wife and | have been wakened from our
sleep and disturbed when under the weather. It has reached the point that we
don't answer the phone unless we know the caller via Caller ID but we're
concerned that we are likely missing relevant calls that we would have
otherwise taken but for fear that we'd be harassed once again by an unwanted
call and/or exposed to potential scammers.

Marshall

Sarasota

Robo calls are a terrible intrusion on my Privacy!

Barry

Mayfield Heightd

OH

| ask you please to put some restrictions on robo calls to land AND cell phones
to protect the public from scams and spam.




Arthur

Tampa

FL

It should be required that debt collection robocallers notify us of our right to
stop receiving calls. The number of allowed debt collection robocallers calls or
texts should be limited to no more than two per month, and only to those who
directly hold federal debt - not friends and family. The guidelines should be
clear and readily available. Establish strong methods for those receiving ANY
robocalls to seek relief through the caller and through regulators.

Wendell

Spring Hill

FL

These calls are annoying and time consuming.

Jackie

Chicagos

The robocalls have advanced to our cell phones! The harassment hasn't
abated; it's been multiplied and intensified. When is the FCC going to put an
end to it?

Alan

Carmel Valley

CA

Please stop these irritating calls-- make large fines a reality.

Mary P

Seattle

WA

Stop all Robo calls, and don't even let them get started on cell phones.

William

Miami

FL

Please outlaw robocalls of all types. And while you are at it, please outlaw all
solicitation calls. | value my privacy.

Jeff

Warwick

RI

Robo Calls violate our privacy. | support legislation to abolish them.

Roger

Castro Valley

CA

It seems so obvious to those of us who don't have a private secretary to screen
incoming calls. Those of you who do are lucky. Whether it's our land line or a
our cell phone - there should be a law that keeps our phone numbers out of
the hands of the greed-soaked nuts who hide behind robo machines and those
live persons who need a job - any job - even one where they can expect to be
cussed out by those of us who courteously answer our phones - only to get a
robo message that we are 25th in line . For what? It's reached the point where
| try to imagine some civil way to stop the crazy without breaking a law.

Wayne

Knoxville, TN

TN

We no longer answer our phone. Everyone must leave a message, and we only
call back close friends. Separately, some call after we are in bed. | wish we
could return to trusting that most calls, even from unrecognized callers, was
important.

James

Santee

CA

| really hate this spam on my otherwise private cell "line", and request you end
this practice...

Charles

Marietta

GA

Please do all possible to stop ALL robo calls. Not just cell phones but land lines
as well. We are absolutely sick of getting these call. If people want to make
these types of calls, require the receiving end to have to have opted in.

Jane

Poplar Bluff

MO

| get very upset to be interrupted at church, meetings or even while gardening
with a robo or soliciation call. Why do they think they have a right to bother
me. | only give my cell phone number to a few people in case of emergency.

Brent

Minneapolis

MN

Robocalls are unnecessary and a waste of everybody's time.

Thomas

Woodland

CA

Dear FCC, Please, please, please do not let robocalls continue! Not to landlines,
but especially not to cell phones where we have to pay for each and every
minute we use!




Dolores

Bolingbrook

L

| receive several calls a month from companies offering credit cards (that |
don't do business with) and especially from time share companies. My cell has
always been listed on the Do Not Call Registry and these companies routinely
ignore it. Consumers need strong protections from predatory corporations.

Ray

Alhambra

CA

| got yet another robocall yesterday even though my number is on the
donotcall.gov . Please make it stop.

patricia

Tucson

AZ

Stop the mind racking calls torturing us all. | get calls from the same company
over three times a day. This could make anyone crazy and dangerous. Last
thing we all need is acute frustration over nonsense.

JEFFERSON (JE

TULSA

OK

Robocalls are at best an irritation because | only give my cell number to people
and entities | want to be able to contact me. Therefore when the phone rings, |
answer it, or as | tell my friends, "it is with me 24/7 and | will answer unless |
am asleep." Because of the increasing number of robocalls, | have taken to
checking the caller ID before answering. The danger comes when | am driving. |
use a hands free device, a blue tooth ear bud, but now instead of just hitting
the button and answering, my first instinct is to pull the phone from my pocket
and check the caller ID. This essentially places me in a position similar to those
who text while driving, something | would never do. In fact, | have pulled out
of traffic to take phone calls before which presents a danger of its own. | hold
that | have a right of privacy as regards my cell phone. | pay for it and these
robocallers do not. | have my phone with me 24/7 which puts me in the
unenviable position of having my personal tranquility violated whenever and
wherever | may be. It is wrong to allow an automated device to call me under
these circumstances and | cannot protest too strongly that this is an invasion of
my privacy, an usurpation of my right to my private property and a danger to
my health and safety and should be curbed by the strongest possible sanctions.

Vincent

Santa Rosa

CA

The robocalls | get on my cell phone cost me money and | am not interested in
products from a robocall.

David

Old Bethpage

NY

For years debt collectors were permitted to get away with the most
outrageous behavior. Now it seems that they will once again be able to resume
their deeds once again. | don't think | need to spell it all out for you. Sensible
rules and regulations are called for so the American people don't have to face
them and fight that battle all over again to end those abuses.

Susan

Vallejo

CA

| am so tired of picking up the phone to hear a pause or hang up or just as bad,
someone trying to sell me something. | signed up on the "do not call list" for all
our numbers. It did no good. | am so sick of it. And if you want to call them
back ,their number doesn't work. Please do something, this is harassment !




Gregory

South Easton

MA

Every day | receive automated calls both at home and on my cell. i have not
given anyone permission to make these calls, and they are unwanted and
disruptive. Please do not support any efforts that allow this kind of call. If i
want to be called, | will opt in, but the constant barrage of calls is becoming
annoying and is a waste of time and energy. Please support our privacy rights
by denying robocalls. Thanks

Paul

Dallas

TX

Please stop all Robo calls

Orange park

FL

Stop Robocalls. They should Pay us for Wasting Our time and Our Money... This
is long overdue ... stop them

alan

bala cynwyd

PA

i purchase minutes for my phone. every time i receive a robo call it cost a
minimum of $0.10. why must i pay for calls i am not intersested in???

Richard

Chhicago

Robocalls have become terribly abusive nuisances, threatening the utility of
the telephone. Some people are even beginning to cease answering so they
can weed out the robocalls and only take the real calls from their answering
machines. We urge that every step should be taken to ban them.

James

Vienna

VA

| do not want robocalls to my cell phone without my express written
permission. Such calls cost me money and lost business.

Scott

Clearwater

FL

Dear FCC, | am not a person who has debt or incurs debt that can be quickly
paid off, but | do want the FCC to enact rules that allows debtors to opt out of
robocalls with reasonable limitations. The rules enacted should be clear and
readily available and understood to those who are indebted. | have a cell
phone and the number was previously held by someone else. | receive
robocalls as a result of that persons activities, not anything that | initiated.
There is no way to stop them unless you block the number. If | do block it, the
call then starts from another number. This is wrong. My phone is already listed
on the national "Do Not Call List". Robocalls are harassment. | am not
defending those who owe money to others; they should pay up or negotiate
payment terms. In turn, the debt collectors should use real people and
documentation to contact the debtor. If the debtor refuses to answer the calls,
mail or other communications, there are other legal means to collect debt
including placement of liens, repossession and court action to mention a few. |
am completely in favor of using existing available tools to collect debt.
Harassment is unacceptable. Sincerely, Scott Zygadlo

Daniel

Boston

MA

We get literally a dozen robocalls each day. We have blocked as many as our
provider, Comcast, allows but they keep pouring in. This is one of the most
annoying things we cope with now. If providers have a way of allowing
customers to block all robocalls, they should be required to do so immediately!

Neiland

Llano

TX

| am against all robo calls to my home and cell phones. | have them both listed
on the do not call site, which does no good.




Craig

Tacoma

WA

Even after | verified to see if my number is on the 'do not call' list, I'm still
receiving un-solicited phone calls. They now use the ruse, "Hell, is Sergio
there?" When | reply no and inform them that they have the wrong number,
they ask to speak with me instead. | tell them each time, to stop calling. | have
had three calls since January and each one is from a different number.

Judith

Jefferson City

MO

Robocalls are not only irritating, but also costly to me. Receiving calls at home
are time consuming and irritating, but when | get one on my cell, it costs me
the amount of minutes that are wasted. | do not have unlimited calls and texts,
and buy time and extra minutes separately. So these robocalls cost extra for
me. This refers to all types of robocalls--advertising, political nonsense,
collectors, etc.

David

Henderson

NV

No person or company should be allowed to systematically itritate or harrass
the public. Robot calls disrupt peoples lives and provide no way realistic way to
end the constant harassment while companies are completely insulated from
negative consumer feedback. It should be made illegal.

nicholas

chicago

My phone is inundated with illegal phone scammers and spammers already,
and the FCC and phone companies have done practically nothing to stop them
for decades. The National Do Not call list is a joke. The FCC must act to prevent
even more unwanted robocalls from harassing people.

Thomas

Red Lodge

MT

Robocalls are not only annoying, but add stress when involved in some
important task.

Diane

Pittsburgh

PA

Please end the needless irritation from robo calls, especially those pretending
to be from a " shipping clerk with our order" or a " return call " from someone
who has supposedly contacted them. These scams are designed to confuse and
embezzle, not inform or make a special offer available. And politely requesting
to be taken off their list often results in more calls, not less. | am writing as
someone who does not have ( at present) any age related confusion, but | do
have a mother who is easily caught up in such calls. Robo calls are too often
predatory and dishonest. Since the businesses do not police themselves in any
meaningful manner you should be doing it. | strongly support laws, regulations
and directives designed to put an end to this practice.

Edward

Wilmington

DE

Keep these robocalls from invading my privacy!

David

Brooklyn

Ml

| am sick and tired of Automated calls to my Land Line! But to my cell phone...
enough! Robo calls should be illegal, banned and punished, period!!!




Vincent

Bethel

AK

Customers that have cell phones from GCl, AT&T and other company's should
not get any calls from Robocalls. They should just have to work like any other
person and try walking to homes in their area they are calling from. It is
headache to just think it might be a scammer and we are just getting ripped
off. People don't need added stress in their life's to get a call from someone
trying to sell something over cellphone calls

Trracy

Lakewood

co

There should be a no call list for cell phones. There should also be unlimited
call blocking to cell phones.

Michael

Egg Harbor Towr]

NJ

| don't have a debt collector problem. But, | consider my phone to be a private
communication device. | simply do not wish those who get my phone number

sales pitches for things | don't want. Period. Since | can't get them to stop, |
want you to stop them for me.

Irene

Ashville

OH

I am a Very busy person, It is sometimes difficult for me to answer the phone.
Then to have it be something | don't need or want is distressing .

Shirley

Ashland

NE

| cannot get rid of the "Credit Card lower credit rates" robo call on my phone
and now cell phone. | believe after they have called 3 times and you hang up
on them, they should automatically, using our lasting programming in
electronics, be able to take you off their listing. | have called the phone
companies, the State Attorney General, etc. | have told the caller (Heather, and
sometimes another name) about 8 times to take me off the list IF you can get
to anyone. | now just hang up - sometimes | get about 10 or more calls from
them a month. | rush to the phone and one of these days | may fall on the
steps. | don't know what to do except try to go to court citing a invasion of
privacy or other reason. However, You cannot get their real number, even with
caller ID. This borders on stalking via phone.

Peter

Kensington

CA

My home phone has essentially become unusable because it get so many junk
calls that the ringer is turned off. So it's no longer used for receiving calls from
relatives, friends, etc. No I'm getting robocalls from debt collectors on my
cellphone as well. This is really unacceptable. With junk mail, junk phone calls,
junk email, billboards, buses, and just about everything else, I'm bombarded
with crap. | tired of it and | really don't want it on my cellphone. Please keep
these people off my phone!

Dorothy

Loudon

TN

We are 75yo and it is so annoying to have to constantly sift unwanted calls.
Hang-ups don't discourage them , neither do loudly screamed responses; it is

mail) should be restricted-- and or the public provided with a hands on BLOCK.
Block numbers, passes out in the past no longer seem to work. Life is enough
of a challenge without adding the constant irritant of Robo-attempts.




Wanda

Fayetteville

AR

Robocalls interrupt people who are sick, handicapped or demented, not to
mention trying to eat a meal. They may scare folks, as the IRS filing suit, or
confuse the hard of hearing, or trick people into providing dangerous personal
information. Let people opt out of calls placed by machine. Give an option
early in the call to click a digit to refuse such calls.

Julianne

Milwaukee

Wi

Stop annoying us with these unnecessary phone interruptions!

Frederick

Naperville

| have been disturbed by the increasing frequency of robocalls to my
cellphone. Debt collection robocallers must notify us of our right to stop
receiving calls. The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family. The guidelines should be clear and readily available.

Paul

Winston Salem

NC

Please stop robocalls to cell phones.

Gary

thousand oaks

CA

For years we have received sales calls and robo calls on our land lines. Now
that we have cell phones the predators still spam our phones with unwanted
solicitations. Please stop them now.

Ann

Williamsburg

VA

Stop the damn robo calls

Dan

Southington

CT

| get between 7 and 10 calls DAILY between 3 and 9 PM. They all have private
caller and | can't stop them. It is very disconcerting. Please help me |l am 73
years old and fed up!

Connie

Marshallville

OH

For more than 3 years we were harassed by debt collectors for a debt made by
someone else. WE NEVER NEW THIS PERSON!!! We had the cell phone number
for years before they started calling! There was absolutely no reason for them
to call us as our names were not even similar.

Steven

Honey Brook

PA

Nearly everyday | get 1-4 robo calls - mostly from "credit watch" folks wanting
to make sure my credit cards remain safe, the rest about various topics. All are
scams. If you try to call the number back, it doesn't exist. | sometimes get calls
from irate people who insist "you just called me". | explain no | didn't but often
it isn't believed. My best guess is these robo-callers are using some security
loophole in the VOIP interface and inserting whatever number they want when
they make the call - would at least explain why most of the numbers don't
exist but sometimes folks see MY number (my cell number and my phone was
right beside me not calling anybody). This is really becoming a large problem.
It's phone spam that is far more obnoxious than spam emails - at least those |
can ignore when | choose to. These calls, not so much.

Gary

North Tustin

CA

Please, no robocalls to cell phones.

Brenda

Lake Worth

FL

Please end robo-calls, and mass mailings...they waste trees and time. thank
you.

Doris T

Rock Hill

SC

| hate robocalls and if | receive one, | try to remember who sent it so | can
boycott whatever it is they're promoting.

Charles

Brackettville

TX

Please stop the rudeness and annoyance of robocalls as soon as possible.
Tolerance of such intrusion is at an end. Thank you.




Carol

Park City

uTt

Debt collections robocalls must notify us of our rights to stop receiving calls.
The number of allowed calls or texts should be limited to no more than 3 per
month, and only to those who directly hold federal debt- no friends or family!
The guidelines should be clear and readily available.

John

Ayer

MA

| STRONGLY recommend you put in place the strongest, easily enforceable
regulations, with STIFF penalties, for robocalls to cell, traditional landline and
internet phones. Such calls are, at a minimum, intensely annoying, low cost
attempts by people to selfishly exercise their agenda [legal/legitimate or
otherwise/scams]. They usually ignore "do not call" registrations in an attempt
to "capture" a fractional percentage of the subscribers they bombard in a
massively "shotgun" campaign. | see absolutely NO legitimate reason for the
use of this intrusive technology except by governmental Public Safety Agencies
to warn citizens of legitimate threats to their well being or ask for their help.
That even includes political and "charity" calls -- how receptive to their cause
will be a registered "do not call" subscriber be to tons of political calls?

Brian

Nashville

TN

Please stop these people from calling me and trying to sell me things. | joined a
do not call list several times and it only seems to limit these.

Linda

Bend

OR

The increase in these calls lately is unbelievable. This is irritating beyond belief
and should not be allowed. Don't we all have enough to deal with without this
going on?

Joseph

Dryden

Ml

It is bad enough to get charity and political calls after working 12+ hours a day.
Cellular phones need to remain totally of limits to all and the afore mentioned
added as taboo. | have excellent credit but bill collection agencies will do
anything they want to try and locate my deceased father of 50 years...their is
nothing wrong with your vision! The no call list was passed for a reason. We
can't seem to get any consumers friendly legislation passed or even a birth
certificate for the highest office in this land! FCC do not change something that
is not broken!! That's the least you can do for honest taxpayers.

Richard

Hauppauge

NY

I'm getting very upset with unsolicited calls, mostly by people who barely
speak my language trying to sell me something I've not requested or wanting
me to donate to a cause | have no intention of supporting. The calls usually
interrupt my meals or evening relaxation times. It is an invasion of my privacy,
virtually a home invasion !!




Carol

Park city

uTt

It's extremely debasing, abusive, and demeaning having someone you don't
know, and owe nothing to to have listen to them call you names, make threats
against you, and in many other ways assault your degnity!!! By the same token
batter your ears and sensibilities with continual insavory comments about your
own honesty, when you have already told them many times you don't have
any of the information they are demanding of you, when they call trying to find
out a relatives name, address, or other information.

sharon

chelmsford

MA

Robo calls are an invasion of my privacy - My cell phone is not listed in any
directory and only those | have given permission should be able to access it. If |
want a credit card, trip to Bermuda, or a bank loan of $50,000 I'm sure | could
find it on my own. Additionally they take me away from important business at
hand and are rude and interuptting.

Daniel

Catonsville

MD

| HARDLY ANSWER MY PHONE THESEDAYS, UNLESS | RECOGNIZE THE NUMBER
ON THE I.D. SCREEN. UNFORTUNATELY, THE YOUNGER GENERATION THESE
DAYS DOES NOT LEAVE MESSAGES ANY MORE, THEY JUST MOVE ON TO OTHER
THOUGHTS. THE RINGING PHONE HAS BECOME JUST A NUISANCE, AND THE
NUMBER APPEARS ON MY TV SCREEN. ABOUT ALL | HAVE THE PHONE FOR IS
TO CALL OUT!

Claudia

Chicago

Robocalls are a waste of my money, time and an invasion of my privacy that |
do not condone and cannot block! Support me as a US citizen by enabling me
to block all robocalls to my cell phone!

Oscar

Staunton

VA

These calls are beyond obnoxious because if the callers lack of civility and the
cost to me for unwanted calls on my cell phone. | am in curing charges in order
to ask them to take me off of their call list and do not call again. Why?

James

Fair Oaks

CA

Debt collectors have no right to call me about my relatives or even friends. |
don't have federal debt and | don't want to know about anybody else's debt.
They should be required to only use Registered or certified US Mail. Not phone
calls at all. A lazy way to do a shady business. | pay for my phone and | am not
paying to be on someone's list.

Julie

Belton

TX

| get robocalls every day, it is so wrong. The ones | hate are the ones that call
day after day and at least 3 or 4 every day. | can't even tell them sometimes to
stop it and they get very threatening. | am so sick an tired of them.

Robert

Green Cove Sprif

FL

Robocalls have made an intrusion into our private lives and time. The older we
become the more robocalls you receive! As a result we have become
sensitized to the point that if we do not recognize the number we do not
answer. Unfortunately this results in missed doctors calls or other important
calls where the caller ID is not displayed.




Michael

Portage

Ml

If someone wants to contact me, they should be someone | know or with
whom | already have a business relationship. | expect calls to be checked
against the Do-Not-Call Registry, else it is an illegal call to begin with. Further, |
expect the call to be courteous enough not to use a recording. We must stop
the proliferation of discourtesy.

Mel

Pottsboro

X

Who has this kind of a right to interrupt another person's life so capriciously
and only for profit? Robocalls are the vilest invasion of privacy, and should be
stopped all together. Period.

Linda

Macon

NC

It's bad enough that probably 3/4 of the phone calls we get on our home
phone are unwanted robocalls ... please don't let this horrible problem be
extended to robocalls or robotexting on cellphones .... that would be pure hell!

Robert

Terre Haute

Unwanted phone calls must stop. They are spoiling my right to live peacefully.
Make it stop!!!

David

Ann Arbor

Ml

Is there something wrong with you people. We had a restriction on robocalls at
one time; did some company raise the amount of money to pay you off and
deregulate robocalls. | have 5 rob calls this morning alone; stop this nonsense.

Tom

Kansas City

MO

| hope the FCC will stop all robocalls to cell phones throughout the U.S.
Robocalls must not be allowed without a cell owners permission. Please take a
stand and protect the privacy of cell phone owners. Thank you.

Carol

Park City

uT

We received calls night and day over an engagement ring they claimed we had
bought from them, but hadn't completed payment on. We had not bought the
ring, and even though we told them they had the wrong name, continued
calling over a period of several months. It was harassment, plain and simple. If
they had checked their facts the harresment would never have happened. It's
extremely stressful when someone continues in their harresment even when
you've explained who you are, and it isn't the name they need to collect from.
Another time we received call after call concerning a relative who owed money
to the creditor, wanting information about their address and
whereabouts....which we didn't have! Nothing would deter them from calling
at all hours, or day of the week. It is unfair harresment, unearned abuse,
having to listen to someone accuse you of things you hadn't done....is
demeaning to ones spirit, and soul!!! And in no way justified!

Gale

Saint Francis

KY

Plelase stop robocalls. That's not what | pay my phone bill to listen to!

Arthur

Waterbury

CT

No Robocalls to Cell Phones

Larry

Atlanta

GA

| would have more piece of mind if there was a way to block or eliminate all
robocalls.

wiet

pineville

NC

no robo calls ever!!! Not to cell phones nor to landlines. Ever!!!!




Scott

New York

NY

Please stop allowing anyone and in particualr debt collecters to robocall. If
Robo calls are allowed then the companies doing it should inform the people
they are calling of their rights and rights to stop robocalls. If robocalls are legal
(and | would prefer they were not) then the number of allowed calls or texts
should be limited to no more than three per month, and only to those who
directly hold federal debt - not friends and family

Dale Clausen

Newark

DE

It is a hazard to any of us if we're expecting an urgent call from someone when
the Robo call comes through. What happened to FCC regulations with the
handing over the telly lines to robots? Stop using the line | am paying for, to
sell me something I'm not interested in, at a time when | need to keep my line
clear.

Samuel C.

Adamstown

MD

Please forbid robocalls to cell phones. Suck calls are David (me) vs. Goliath (a
powerful computer). Even if and when such intrusions are justified they should
be made by a real live person. Even for money owed the federal government,
the calls (or texts) (robo or otherwise) should be no more than three per
month, and only to those who themselves owe money, not to friends or
family. Collectors of other debt must tell us we can refuse to accept such calls,
and honor our refusal. The guidelines governing such calls (texts) should be
both clear and readily available to all.

Carolyn

Bonita Springs

FL

Please create the strictest laws possible to stop robocalls. They are especially
harmful to the elderly.

David

Bellingham

WA

| am sick and tired of robocalls. They come at all times of the day and late at
night. | want to be able to eliminate them. Please take action

peter

kings queens

NY

Please help.

Herman

Plano

X

Please stop robo calls to my cellphone! | receive more robo calls than regular
calls from friends and family. | don't owe anyone any money so | should not be
getting any robo calls from debt collectors. Please stop those robo calls!!!

frank

clovis

CA

they are driving me crazy

Robert

Pasadena

CA

Debt collection robocallers must notify us of our rights to stop receiving calls.
These companies should be severely restricted in the number of calls they can
make to an individual per year. There should be severe penalties for
companies that fail to comply with new rules.

margret

las vegas

NV

please stop robocalls on our cell phones, please, please, please




Sanford

Va Beach

VA

For years We the Little People have suffered continuously the inconvenience
of unwanted telephone calls made for the pecuniary benefit of business, while
the US Government has allowed this to continue and grow in magnitude by
lack of action. A suspicious and prudent person might reasonably think there
are elements and instances of corruption preserving this, at the level of the US
Congress and in the halls of Agency. Please stop this telecommunications Hell
now, by establishment of meaningful, and actionable penalties for
telecommunications directed to anyone for the purpose of sales, marketing
and debt collection, such penalties to be far too onerous for violators to
consider as an affordable "cost of doing business".

John

Palo Alto

CA

Dear FCC, my cell phone is increasingly receiving robocalls from solicitors of all
kinds ... credit card companies, debt relief companies, utility bill relief
companies, you name it. | don't need these services, don't want these services,
and most importantly, | DON'T WANT ROBOCALLS! They distract me from my
business work, and are just plain irritating. Please Please Please stop robocalls
to my phone that do not have my permission to call.

joan

Pittsburgh

PA

Please stop robocalls of all kind!!! Regular phones and cell phones.Joan

John

Houston

X

Please act to limit robocalls to computers in as much as possible. No only are
such calls a waste of bandwidth and a serious invasion of privacy, but they
pose dangers by way of distraction and annoyance.

Jeffery

Albuquerque

NM

Even though we are not behind on any debt, my wife and | still receive calls
every week for debt collectors looking for someone I've never heard of.
Nothing makes them stop, and they are a general nuisance. Please do
something to restrict this sort of behavior, these people are simply "fishing", if
they are not out and out scammers.

Agnes

Springfield

VA

| have to pay for incoming calls to my cellphone. If | don't answer and the caller
leaves a message, | have to pay. | most definitely do NOT way junk phone calls
(i.e., robo marketing/charitable/political calls). If they are allowed to make
those calls, then they should be required to pay for them or a mechanism that
actually works should be available to stop those calls across all service
providers. Regardless, the rules regarding robocalls should be easily and readily
available to the public in terminology that is clear and easy to understand.

Richard

Placentia

CA

Please stop all robo calls to our cell phones!!!

LAZETTE

Dallas

TX

Please stop robocalls to cell phones. Very annoying! My cell phone is my
business phone.




David

East Greenbush

NY

| think something should be done about my phone ringing at anytime (day &
night) ,picking it up to hear nothing for a few seconds & then a
computer/person from another country (who can't be understood) trying to
sell me something that | don't need or want! | have had it with these calls, now
| am getting calls not only on my home phone but also on my cell,& my wife's
celll It needs to stop NOW! what happened to the no-call list ? Every phone
that | own is on that list STILL THEY CALL! DO SOMETHING NOW!

Mary

La Canada

CA

To the phone companies: NONE of your customers want these calls. Why don't
you do what all of your customers want you to do???

Beverly

Foster City

CA

It's time to track down and fine those companies and individuals who are
making the unsolicited robocalls and texts, even though | have opted out.

Dave

Newark lol

DE

Stop robocalls

John

West Hills

CA

We receive many calls per day for automatic sales calls. same calls over and

over when there is no one on the line but a recording. Also, some calls come
from disconnected phones when we try to trace them. We don't know how

this is possible. Please put a stop to this harassing pratice.

Ed & Terri

Lake Oswego

OR

We're fed up with these constant calls from spam/con artists. They are coming
in regularly from two to three daily. They are not only annoying but very rude.
We've told them repeadedly that we are on the Do Not Call List. They just
ignore it! PLEASE HELP US! We want them to leave us alone. We have no piece
of mind because of these crooks.

Chris

Chelan

WA

No uninvited robocalls please. Yes, it is just like telemarketing. NO, NO, NO!

Louann

Akron

OH

I am on the 'DO NOT CALL LIST FOR BOTH MY HOME NO. AND MY CELLS...BUT |
KEEP KEEPING THE CALLS..OVER AND OVER AGAIN. | sometimes pick up and
tell the person | am on the DO NOT CALL LIST and usually the laugh or hang up.
| then call the line to report the call and wait and again in several days either
the same no.calls me again or another no...again a ROBOCALL..so what is the
use of the do not call list??

Karen

Chicago

Outlaw robo calls to cell phones.

Ruth

Amherst

MA

| don't have any debt so do not get debt collector robo calls, but | am
constantly barraged by unwanted robo calls about cruises, the electric
company, credit card offers, carpet cleaning, and the like. | get several calls a
day. | have limited minutes on my phone and should not have to waste them
on these calls! Even if | immediately hang up, time accrues due to the number
of calls | receive.




Sandy Heth

Dubuque

Robocalls are downright dangerous. Most elderly people do not get a lot of
telephone calls, so when the phone rings, they work hard to to get to it. They
can fall or trip. Extra calls simply do not help them because they are sure it
must be a neighbor, friend, or adult child. Stop them from making this extra
effort to grab that phone.

Cheryl

Brambleton

VA

Debt collection robocallers must notify us of our right to stop receiving calls.
Debt collection robocallers must provide an unsubscribe to stop calls belonging
to a reused phone number. The number of allowed calls or texts should be
limited to no more than three per month, and only to those who directly hold
federal debt - not friends and family The guidelines should be clear, concise
and readily available. The guidelines are to be easily understandable to the
average consumer. No legal terms that can be misunderstood.

William

Chapel Hill

NC

Dear Members of the FCC: Please follow through with the strict guidelines that
would regulate debt collector calls via cell phones. Personally, | have never had
this problem, since | don't have any outstanding debts, but all citizens should
have the right to influence, if not control, their electronic communications.

Marie Annette

Hayward

CA

Please NO robocalls period. I, we, do not need this invasion of screening
unknown numbers and malicious texts.

Lawrence

LaGrange Park

Keep it simple. No Robocalls.

Sarah

Macdoel

CA

| want the callers to stop harassing me.

NICHOLAS

NANTUCKET

MA

STOP ROBOCALLING TO ALL PHONES, NOT JUST CELL PHONES

Lee

Lumberton

NJ

If someone doesn't stop these robocalls now | think that we should all use the
customer service number of the major phone companies and have the
robocalls directed there. Maybe then you will fully understand how annoying
and obnoxious these are. | should not be harrassed either because of someone
else's mistakes. Robocalls prey on seniors that don't understand and that is
just wrong. It also isn't fair that just because | have a phone that | have no
privacy, even in my own home. STOP ROBOCALLS NOW!!

Rich

Brielle

NJ

I'm tired of the endless calls from all over the country trying to sell me
something | don't want.

James

Spring Lake

NJ

There is enough of messages and calls coming to my cell. If | keep getting
them, I'll have to switch phone numbers quarterly. | certainly don't want to
pull off on the side of the road to respond to a robocall. Please keep them out
of cell phones (and home phones). Thanks

Herbert

New Port Richey

FL

Every time i receive a call it cost o the plan | have. This needs to stop.

Johanna

Casselberry

FL

Please stop robocalls.




Ruthann

Louisville

KY

Make ALL robocalls illegal and make all providers supply us with a way to stop
and/or report any robocall. All calls should have a real person on the line at the
time of the call. We pay for phone services for our convenience and use - not
for fund raising, politicians, debt reduction, credit card solicitation or anything
else.

Chris

Jackson

TN

| average 10 Robocalls a week. | do not believe that anyone should be able to
call me unless | have asked for their services. Please stop Robocalls. | have
subscribed to every DO NOT CALL list there is and it does no good.

Martin

Millersville

MD

Robocalls are nuisance and must be stopped.

Steven

HiltonHead Islan

SC

Please put an end to Robocalls and respect my right to privacy.

Matthew

Voorhees

NJ

| have been with my elderly mother several time when she has received
Robocalls attempting to frighten her into buying unnecessary goods and
services, for example, "Did you know that there have been several break-ins on
your street?..." My mother lives in a condo in a gated building with round the
clock security and no break-ins on an island with no other streets. Please put
an end to this and other related types of predatory and/or unsolicited calls

Linda

Avondale

AZ

Please stop robo calls. they usually come in at dinner time or bed time and we
are sick of these unsolicited calls. Guidelines should be determined and
followed through: Debt collection robocallers must notify us of our right to
stop receiving calls The number of allowed calls or texts should be limited to
no more than three per month, and only to those who directly hold federal
debt - not friends and family The guidelines should be clear and readily
available Sincerely, Linda L. Gibson Avondale, AZ

Emita

Joliet

A senior citizen, | cant always get to the phone. | dont need superfllous calls.

Dolores

Whittier

CA

The inopportune and unwanted number of calls received at my home and cell
phone are alarming and constitute harassment. Please put an end to this
practice by instituting strong regulation prohibiting the abuse.

Monte

Lewisburg

TN

| am bothered three to seven times a day with unwanted calls, and | am on the
do not call list, and | would like them to stop!

Tod

Brooklyn

NY

Something that lives in my pocket should not be available to anyone. | am
selective with who | give my number to, it is an instant-access portal directly to
me no matter where | am. It should not be available to any company | did not
give explicit permission to call me. An unwanted call (robo or otherwise)
invades my privacy in a very immediate and physical way. | should be able to
decide who gets that access.




irene

Dallas

X

As my husband and | age,| have a fear we may fall rushing to one of the
problematic intrusions. My paralyzed mother in law made tremendous effort
to wheel to her phone for what turned out to be nuisance calls.

Sue

Mt Vernon

OH

A positive step to protect our privacy and well being would be to eliminate
robocalls and texts for debt collection, advertising and other issues for which
they are being used. These calls should be directed only to persons with debts
or interest in the products or issues for which they are being used. Please help
us to keep our homes and work places free of these invasive calls.

William F

Hendersonville

NC

| AM ASKING YOU TO ORDER THE PHONE COMPANIES (OR COMPANY) TO PRE-
BLOCK, OR PROVIDE AN EFFICIENT BLOCK SYSTEM TO THE HARASSING ROBO
CALLS. WHAT IS THE PROBLEM WITH THE DELAY IN TAKING ACTION?! |
UNDERSTAND CANADA HAS ALREADY TAKEN ACTION. IT'S TIME YOU TAKE
ACTION!

Winfred

Carpinteria

CA

Please please please help us out here.

Lee

Winston-Salem

NC

Please, please do not allow Robo call's on cell phones. This totally disrupts
one's life.

Mary

Leander

X

It is bad enough that my land line is called incessantly with robo calls even
though | am on every "do not call" registry known, the last thing | need is for it
start happening to my cell phone, it is also registered. Seems as though none
of the carriers for these phones are interested in doing anything so it needs to
be taken care of on a higher level.

Barry

Yorba Linda

CA

Please make all robocalls to cellphones illegal unless previously authorized by
the cell phone owner. Consumers should not have to pay for minutes of
airtime for calls that we do not want. Thank you for your help in this matter.

Lynell

Chicago

Put a stop to robocallers

Daisy

miami

FL

| live in South Florida where Robocalls hound us night and day in various
languages, from various sources. We work hard at our jobs all day, only to
come home to be accosted by Robocalls! On our few days off, we cannot get
piece and quiet because of these constant calls! They come on our land line, as
well as our cells. IT NEVER STOPS!!! We are so frustrated! | have a very elderly
mom, as well as a mentally and physically handicapped sister, so NO; turning
off my phone, is NOT an option. They have to be able to reach me at all hours
in case of emergency. Please Stop Robocalls!

Peggy

Pittsford

Ml

Please take action to stop these robo calls




Rebecca

Kirklandq

WA

| am thinking of discontinuing my land line because | am so tired of getting
robocalls that | do not answer but am interrupted to look at caller ID to see if it
is a number | recognize. | have counted up to 10-12/day. This is a huge
disruption of my day and my privacy. Now | am receiving calls on my cell
phone. | have a limited number of minutes that | share with my family and
resent these calls using that precious time. | should not have to pay extra to
because robocallers used my cell phone number. It is terrible when they call
and | am in a meeting. | know | can silence the phone but sometimes in a busy
life you forget. STOP these STUPID ROBOCALLS of all types!!!! Those to both
land lines and cell phones from all entities. | don't have problems with calls
from creditors but am sure they are even worse when trying to collect debt.
Yes, there needs to be restrictions so those who are trying to pay their bills are
not constantly harassed but are reminded periodically that they still owe.

Kathyrn

Austin

X

| have tried for several years to stop the Robocalls to both my cell phone and a
home house line with little or no effect. | use AT&T and Vonage services and
tried to get them to block the annoying calls--didn't work. It is a huge problem
with everyone--regardless of what | do. | went out and bought a Radio shack
phone number viewer for my home landline phone-- so | could see the number
or person who was calling --before | answered the phone..obviously | don't
answer any calls | don't know. But the phone keeps ringing day after day--
morning & night. My cell phone takes "messages" and "text"--that | have to
delete --everyday. Please FIX ALL THESE ROBO- CALLS. NOW

Barton

Mt Vernon

OH

Calls and texts for debt collection need to be limited to those persons with
actual debts. It is abusive to have other peoples lives interrupted with
robocalls. The number of calls should also be limited as excessive calls can
interrupt a persons ability to remain employed.

Lee

Lawrenceville

GA

Debt collectors resort to abusive tactics, even when told they have the wrong
number. Even the debtor needs protection from them. There have to be limits.

Lowell

La Crosse

Wi

We want robo calls stopped on all phones. They would even be more
dangerous on cell phones, interrupting people as they drive and perform their
jobs.

St. Albans

NY

| do not give out my cell phone# for this reason to any bill collector nor do |
want solicitors calling to sell me anything. It uses up my paid for talk & text
time. Ban unwanted behaviors by these companies & hold the
communications company liable for not protecting my phone by blocking these
pests.

richard

east greenwich

RI

Please, no robocalls to any phones, ever, other than from a federal, state, or
local government agency

Joan

Baton Rouge

LA

Please stop robocalls to cellphones.




Cambridge

MA

My landline is on the do-not-call list and | still get bout 9 spam calls a day
9most w/o a message or call-back number. | also get some spam on my
unlisted, do-not-call cell phone --so i have set it up to not take messages.
Sometimes this is real problem. PLEASE don't permit robocalls!

Bernadette

Cortez

co

There needs to be an end to robocalls on cell phones. | get an average of two a
week. It has become a problem. | have politely asked them to put my number
on a do not call list, yet the calls continue. | get call during work and | need my
phone to help assist in the care of two ill parents. | take phones calls because it
may have to do with the care of my family. | do not give my number out and
am sick of the harrassment. | have a limited number of texts and minutes on
my phone to keep down the cost, but no one seems to care how much this is
costing me. | don't have a lot of extra money lying around and what | do have, |
do not wish to spend on harrassing phone calls.

Robert

Columbus

OH

| am sick and tired of answering phone calls that are meant for anyone who
will pick up a phone. And they are robo calls because there is a lapse of a
couple of seconds after | pick up before the voice begins. And | am getting
them on both the land-line and cell phone. Stop NOW.

Brian

Tucson

AZ

Please eliminate robocalls altogether including financial and political calls. The
speech rights of the callers do not outweigh my right to privacy.

Les

Jupiter

FL

| receive many auto-dialer junk phone calls from the student loan programs,
security companies, insurance sales and others who use nonworking, spoofed
or bogus phone numbers on my caller ID. The calllers never identify
themselves and and ignore your repeated attempts to have your number
deleted from their master call lists. Robo calls for all purposes except public
safety emergencies should be banned or only be allowed to those individual
who explicitly opt in. Non-compliance to regulations should punished with
severe financial penalties to discourage these boiler room operations designed
to fleece their targets.

Linda

Durham

NC

| expect the FCC to protect the American public, not to bow to the demands of
debt collection robocallers. All robocaller must be required to notify us of our
right to stop receiving calls, and debt collection robocallers must be prohibited
from calling the family or friends of anyone responsible for a federal debt. Any
actions taken by the FCC to must be clear, in plain language, and easily
accessed by anyone wishing to read the regulations.

Richard

Lynbrook

NY

Obviously even being on the do not call list will not keep these robocallers
from calling. And | don't get the purpose of these robocalls as | often pick up
just to ask them to stop calling and no one ever picks up on the other end so
there's no way of finding out why they are calling.




Don

southington

CT

It must be hard enough for many people to not be able to pay their . Allowing
these types of calls just adds to their emotional trauma and can't help with
anything other than engendering fear.

Martin

San Diego

CA

Robocallers need to shut up!

Linda

El Prado

NM

| do not want to be harrassed by robo calls. Please allow them to be blocked.
Thank you

Andy

Houston

TX

Enforce my privacy, and stop robocalls.

Robert

St Augustine

FL

Even though my phone number is on the "do not Call" list | still get 4-5 calls a
day. | have reported the calls to the FCC, but nothing happens. | have asked the
organization that is calling to take me off their list, but | continue to get calls.
These calls our intrusion into privacy and disruptive to my day. Many our
scams. All robocalls or non-solicited calls should be banned.

Philip

Boca Raton,

FL

Will switch to any ohone service which will block robo calls.

David

Mesa

AZ

When | want something | will research it myself and find my own person or
company to use. They always wait till dinner, and it is very annoying. | will
never buy or use anything from a robo call, so please stop them from their
repetitive calls. They just won't stop.

Debbie

Mansfield

X

Robocalls are annoying. | use a pre-paid cell and use it sparingly. If they need to
contact me for any official business, they need to correspond through a letter.

Bala

Laurel

NY

NO MORE TELEMARKETER CALLS; NO MORE POLITICAL CALLS!!! LEAVE US IN
PEACE!

Judith

Winter Springs

push back against the predatory lenders and shady companies that rely on
invasive robocalls, we'll be stuck screening unknown numbers and malicious
texts around the clock.

cheryl

Moraga

CA

too many calls given without my consent when | place my cell phone # down
on a application...

philip

Boca Raton

FL

Robo calls are the bane of my existence. | believe | am approaching the point
of cancelling phone service within months of any election campaign. And then
there are the repeated scam calls purportedly fro the Internal Revenue Service,
whc=icih of course never calls. Please remove the thorn of robo calls.

David Gene

Trabuco Canyon

CA

Dear FCC: Please help us consumers to fight unsolicited calls from robocall
companies. Help this intrusion.

Carlos

North Bay Villagd

Debt collectors, advertisers and others rely on robocalls for their business. |
receive calls constantly at all times of day and night. Usually when one picks
up, there is a long silence until the robocall is routed to whomever answers.
Please curb or eliminate this practice especially coming to cell phones in
messages, texts, etc.

Joy

Coeur D Alene

Ruth

Brooklyn

NY




Paula

carlton

WA

debt collectors, credit card ads, traves scams why are they allowed to use my
cell phone? Please improve our comunication ability and allow all consimers to
block these invasive scams.

Barry

Petoskey

Ml

| urge you in the strongest terms, to end robocalls of any kind, but especially
debt collection.

Mac

Parkville

MD

Robocalls have to be regulated inorder to safeguard valuable minutes
belonging to the cell owner.

Chris

St Augustine

FL

My privacy matters and wasting my time running to the phone costs money
and my good will. Stop it.

Joe

Muskogee

OK

SuddenLink, now owned by French "Altice" corp. is guilty of this.

Laura

Shelby

NC

No robocalls starting NOW!

Judith

Bar Harbor

ME

Control the plague of cell phone robocalls.

Joan

San Jose

CA

| got a cell phone for security purposes. But | can't leave it on or | get lots of
wild phone calls which | then have to pay for. Does that sound fair? | don't
think so. So | am writing to ask you to prohibit robo calls from politicians, debt
collectors and any one to whom | have not given my cell phone number. |
mean anyone! | don't want to hear from Bill or Hillary or Donald asking for
money. | would like to leave my phone connected so | can get family and friend
calls. Thank you, Joan

David

Simi Valley

CA

| receive at least 6-8 robo calls daily at all times of day or evening. They are
extremely bothersome. If | want to purchase some item or service, | will
initiate it myself. | do not need solicitors calling me and interrupting my time at
home. Please act to prevent even more bothersome calls.

william

Ik ronk

NY

no robo calls on cell phones

Lynda

Lapeer

Ml

| recently had 9 calls on my cell phone in one afternoon supposedly from the
IRA telling me | owe money. It was obviously a scam and | lost minutes of my
phone time that | pay for. | took down the number they wanted me to call and
tried to call the next day as | wanted to get as much information on them as |
could but the number had been disconnected. | know this isn't the same as bill
collectors calling but the problem is the same. Personally | am fed up with
robocalls and now receive more scam calls than legtiimate calls.

Michael

Wichita

KS

| pay for my minutes to use as | choose. | do not choose to receive these robo
calls. Also, my phone ringing at work is not business related and should no be
interrupting my work.

Marjorie

Ah

CA

| get the same calls come every day starting early - four rings (which | don't
answer) and then they stop never leaving a message. This has been going on
for a couple of years. | did the "do not call thing", but it's not blocking these
calls - very annoying.




James

Meredith

NH

Even though | do not owe student loans at this time, | fear that | would be
constantly called (robocallers don't care if they have the wrong numbers) and
harrassed for a debt | don't owe. You have the power to end this horrible
practice. Please vote the right way. | am tired of getting these calls!

Reid

Rockford

Robo calls are only part of the issue. Money has bought the FCC when the FCC
used to regulate money. We should start revoking licences for any station that
makes pseudo news, news. Thank you Ronnie. And regulate as we used to
commercials being decibels louder than standard broadcast. Let's just go back
to regulations exactly as they were in the 50's before so much went terribly
wrong. Defend the people you represent not corperate-ocracy.

Pearl

Grayslake

| don't want robocalls from any company!

Timothy

Ocean Park

WA

| am sick and tired of having my phone ring and all | hear is some computer
telling me to listen and hold for some jerk trying to sell me something | don't
need or want using up my minutes!

Carl

Claremont

CA

Over ninety percent of our phone calls are from Robo Callers trying to sell us
construction services and bogus requests for contributions with highly
guestionable agencies. Please force rontier and other phone companies to
allow fror a customer to stop robo calls

Eunice

Willow Springs

L

By sending robocalls to cell phones, you are increasing the cost of phone
service to the consumer (depending on their data plan). | receive numerous
robocalls from the same number on the same day and from several numbers
each day. For people with pre-paid plans this could exhaust their data, thereby
leaving them with no available service.

abhay

yucca valley

CA

These calls are an unending harassment and many of them are traps for scams
which are aimed at senior citizens and other vulnerable groups of people. This
is why | oppose these calls and want them to be outlawed and criminalized
with severe penalties for those who continue to generate such calls.

Howard

honolulu

HI

If we got rid of these robocalls you would also cut down on the number of
scams. | also am totally against political robocalls. If you are on a DNC list they
should not be able to call.

Ro

warren

PA

In this age of most people using their cellphones for their main phones and
main modes of communication, robocalls are an increased nuisance and
downright hazard since they call at all times of day or night wherever we are
and whatever we are doing (for example, driving). So they can be downright
dangerous too. Stop them once and for all. Allow us to permanently block
them and report them to a registry that will insure they are blocked. Prosecute
those responsible for making robocalls.




Pam

Gladstone

OR

| am a mobile notary, and receive calls from various title companies. These
companies have various locations and numerous lines, so it is difficult to
ascertain who is calling. Usually, these calls come at times that are very
disruptive and texts are especially annoying, depending on the data charges
individuals may have to pay on their cell plan. Whether it is a landline, or a cell
phone, this has always been annoying and | urge you to take action and stop
this practice

Esther

Ocean View

NJ

| am receiving robo calls on my cell phone now. | am listed with the gov no call
but getting them anyway and they block the number so | can't report them. It's
at the point | am going to disable messaging or give up my phone altogether.
You know if our elected officials were getting these calls an end would be put
to them. WHY CAN'T YOU DO SOMETHING ABOUT THEM???

Carla

Carp

CA

| have had so many calls that were not even for me, | am not even picking up
the phone anymore. | also get threatening calls from individuals posing as IRS
agents. | KNOW they are all bogus calls! It's time to get some legislation in
place to stop this! It's absolutely crazy!

Jean

San Francisco

CA

NO robo calls

Henri

Shelburne

VT

Please put an end to this most annoying intrusion into our privacy

Miles

Palo Alto

CA

| despise robocalls. They are intrusive and illegal, but there seems to be no way
to stop them -- at least for us ordinary folks. Government agencies, on the
other hand, have the technical, human and other resources to go after these
criminals. So DO it! And not just debt collectors, but ALL entities who abuse
our telephones and our privacy by invading our homes with unwanted calls --
especially calls that are cheaply mass-generated by automated machines.

John

Baldwin

NY

Robocalls are a form of harassment, an invasion of my privacy and must be
stopped. | have almost completely stopped using my landline because of the
number of unsolicited calls for advertising, soliciting for "charities", people
claiming to be calling from the IRS threatening police action, soliciting for
campaigning for politicaliticians campaigns in every state in the union, some
calls with recorded messages that continue even when | try to hang up until |
have to actually disconnect the phone. All this despite my being on the
National Do Not Call List. STOP THIS NOW!!!




Deborah

Fayetteville

AR

| am writing to urge the FCC to implement the strongest possible rules against
robocalls to cell phones without the owner's permission. * In the case of debt
collectors - robocallers must be required to notify the person called of their
right to stop receiving calls. * There must be a limit to the number of calls or
texts allowed, which should be no more that three per month. * Calls should
only be allowed to be made to the person directly holding the federal debt and
not to family members and especially not to unrelated people. * Finally, all
guidelines used in the pursuit of debt calls should be very clear and be made
easily available to anyone requesting them. Thank you for your time and
consideration.

Charles

Fulton

MO

Debt collection robocallers must tell us our right to stop receiving calls and
calls should not exceed 3 per month - only to ones who directly hold federal
debt - not friends and family and guidelines must be clear and easily available,
period!

Merelyn

Maplewood

NJ

These are our - the US people's airways - and we pay for our phones. Why are
robocallers allowed to infringe on our privacy? We need regulation on cell
phones to eliminate robocalls, and on our landlines as well. Charging the
callers and comparably reducing our phone bills would be one way to force
them to stop robocalling.

Claudia

QUOGUE

NY

My husband is sick with cancer; | am always waiting for phone calls from
doctors. | constantly get robocalls from some credit history place that tells me
that my credit is fine but that | must respond immediately about something or
other. It is invasive and as many times as | block the caller it comes from
another number | don't recognize. This is an agonizing time for me and these
bastards get away with murder. I've registered on the do not call list, but there
seems to be no teeth in this law!!!!

Danny

McHenry

My phone is a necessity.Most of the calls | get are robocalls.It's an invssion to
my privacy and extremely annoying. PLEASE STOP THEM.

SHARON

Spring Valley

CA

| am tired of these intrusive robocalls! | no longer answer my home phone and
let it roll to the answering machine. Our friends and family know to begin
leaving a message and if we're here we'll pick up. Now I'm getting these calls
on my cell phone and very few people have my cell number. Companies are
"dialing for dollars" aka robocalls. Many of these calls are scams - like the IRS
having a lien that must be cleared up immediately, etc. Naive people are
responding to these and have lost money. Please help stop these calls.




Yvonne

Bremerton

WA

All of us need to be able to stop robocalls because more people are falling for
false calls that they owe money to the IRS, their grandchild is in trouble and
needs money. Also Seniors are more likely to fall trying to get to the phone to
answer it, Robocalls invade out privacy. Debt collection agencies should not be
allowed to use robocalls.

Rita

Mesquite

NV

| receive about 1 or 2 robo calls a day, mainly about my credit card debt, which
| do not have. This week | was cleaning and heard my cell phone ring and | ran
to answer it. It was of course "Carmen" or "Heather" etc wanting to discuss my
credit card debt. | almost fell on the wet floor trying to get it. This calling is
invasive, unsafe when running to get a call, disturbing, harassment just to
name a few things. | pay for my cell/home lines, why to | need to have to
accept such unwanted calls? They change their number they use all the time,
so one can't just recognize the origin of the call and ignore it. Its time for the
FCC to stop this.

m. lee

eugene

OR

Being called, unsolicited is an invasion of privacy and a torment.

Theodore

Salem

No Robo calls ever!

Joan

Poinciana

FL

i have been overwhelmed these calls

Rose

Msea

AZ

STILL GETTING LOTS OF CALLS EVEN THOUGH SIGNED UP FOR THE DO NOT
CALL LIST. THEY LIKE TO CALL AROUND DINNER TIME WHICH IS VERY
ANNOYING.

Roscoe

Blue Springs

MO

We have caller ID at home and can screen our calls, but we get so many robo
calls, our machine can't record all those who try to leave a message, which are
not all of them. We do answer many of them, and get tired of the attempts to
sell, or the fraud calls, and the donation request calls. | now have started
getting the calls on my cell phone??? How is that happening?? We need to
place some controls on these types of calls.

Ted

no name

CT

Other than the phone advertising community what the hell good is it ? It helps
a small majority and annoys the hell out of everybody else! What on earth
would the government hesitate for... | assume they have a bigger lobby... Is
that all that matters?




Leo

American Fork

uTt

My wife and | have cell phone calls at 18 cents per minute and 18 cents per
text. There is also a safety concern in that these calls also cause distraction
while driving because my wife is the only one that normally calls me.
Unwanted robo-calls and telemarketers have essentially stolen our right to use
our own cell phones because the very real cost to us has forced us to leave our
phones turned off most of the time. We also have the same problem with our
home phone. Why can't you come up with a plan to require a country code in
the IP header to stop scams from abroad? And require ISP's here to reject
packets from any of their subscribers that don't have the valid IP address for
that subscriber? Similarly push valid country code up the line. If a node coming
into the US refuses to enforce valid country codes coming into it then shut
down the connection until they will comply. Great harm is being done to our
country and it is your job to do everything in your power to fight these
criminals and cyber-terrorists.

Ann

Bountiful

uT

I am really tired of those calls. | am n the do not call list and still get them.
Help!

Blanche

San Francisco

CA

| oppose robo calls to my cell phone without my permission. Debt collection
robocallers must notify us of our right to stop receiving calls The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family The
guidelines should be clear and readily available

Sharon

VERNON

CcT

Please stop these robocalls from coming to my cell phone. The number has
increased in the past year!!

Kathleen

Flossmoor

I'm sick of Corporate America running this country, buying Congress, dictating
policy, exporting our jobs and endlessly screwing us. Now Big Business wants
to waste our time and tie up or phones so they can make even more money
calling us day and night. | say NO ROBOCALLS!. | VOTE, | WATCH, | READ, |
VOTE.

Don

Gilmer

X

We receive two to four Robo calls daily, many of which are scams such as the
one that tells us that "the IRS is suing you." This is nothing but harassment.
Please do something.

Eileen

Denver

CO

No More Robo Calls

george

st. louis

MO

my problem is not bill collectors but robo calls about credit card offers bill
consolidation offers etc. and this is using up my minutes that | have to pay for,
and this is on a regular basis several every day, don't know how they got my
cell number all / most calls is from other states all solitations which really
bothers me and all is automated not live/real people

Franklin

Bow

WA

No RoBo calls! They are disturbing and unwanted!

kathlee

slc

uT

Stop them!

PS

La center

WA

These calls invade my privacy and bend the reasonable rules of conduct. Let's
not live in fear of answering our phones anymore!

Nancy

New Orleans

LA

| detest robocalls.




Roger

The Woodlands

X

This problem is escalating, even after | block them. Its similar to Whack a Mole.
Please do everything you can to help stop this headache and waste of time for
law abiding, bill paying, American citizens. Thank you.

Bob

San Jose

CA

Please do something to stop Robo calls. About 70% of the calls | get on my
home phone are Robo calls! Only 30% of the call are from people | know.

Dianne

Thousand oaks

CA

Please stop the ability of debt collectors to call our cell phones. They call our
home phone at all hrs of the day. Our cell phones are personal and should be
off limits.

stephen

phoenixville

PA

Please, please put an end to robocalls. If you could also put an end to political
robocalls it would be a great relief! They call at dinner time for my family and
are a real nuisance.

Fay

Anaconda

MT

| really feel an invasion of my privacy when | receive unwanted cell calls and
text. Please make this ability to invade others private life irradicated.

Brenda

Charlotte

NC

Please stop robo calls to all phones. They are annoying and only serve to
alienate the receiver from the caller.

Nancy

St Louis

MO

Stay Away from my cell phone!!!!

Gary

Sonoma

CA

The robo calls have gotten to the point that they no longer have any rules that
set their activity. They call early and they call late. This must stop.

Gordon

Dallas

X

| have been a party to one class action suit for repeated calls from one vendor
trying to sell me an extended warranty on a car. I've sold the car. The calls
stopped for awhile and now they are back. The callers whether a robot or
person do not honor the DO NOT CALL LIST. | think the thing that is the most
irritating is the fact that the vendors use a VOIP web alias system so that calls
show up on the caller id as falsified numbers. This should not be allowed.
period! If a company calls they should have a number of record so that if they
ignore a consumers request to not call that they can be sued in court. I'm all
for regulating the carriers to force them to provide accountability. | plan to
write my congressmen and state legislators. | looked at my 2016 call list on my
cell phone that | have blocked and | see over 25 numbers that | have
specifically blocked. | know that the technology exists to block these calls
automatically. If someone provides a third party system to do that for me, |
would probably buy it. | have been on the do not call registry for as long as the
service has existed. | don't know of a single person | deal with my telephone
who does not also share this problem. It is an easy fix and the FCC needs to do
something about it...yesterday.

Kathleen

Santa Rosa

CA

I'm so tired of getting unwanted (they are all unwanted) robocalls. Even when |
ask the caller to never call again they keep calling. Please use the power of the
FCC to stop these unwanted calls!

George

Gold Camyon

AZ

| am getting sick a tired of receiving ROBO calls




Jay

Long Beach

CA

We get many unsolicited calls every day. They are a big nuisance. we have Do
Not Call laws now, please enforce them. The phone companies should block
automated calls and the FCC needs to fine the offenders.

Arlene

Berkeley

CA

Robocalls are harrassment, plain and simple! No robocalls to cell phones
without our express permission should be allowed. And certainly no robocalls
should be allowed to friends and family of the one who holds the debt! Can
you imagine your mother or, even worse, CHILDREN?!, being hounded by calls
about your debt?!?! That's just plain irresponsible, malicious, and heinous. The
FCC needs to rein in and regulate these predatory lendors that relay on
invasive robocalls.

James

Medford

NJ

It's bad enough that | am inundated with telemarketers calling my land line
even though I'm on the "do not call" list, now I'm getting calls on my cell
phone. Please make it stop!!

John

Port Crane

NY

Please help end Robo calls. Thank you. Regards John Armstrong.

Harry

Southpot

NC

Please do NOT permit robo calls to cell phones, robo calls to our land line are
NOT tolerable.

Norma

Colbert

WA

Robocalls are a nuisance and an invasion of my privacy. They use up my cell
phone minutes. In that light, | am paying to receive these nuisance calls! That is
not fair. | even have my cell phone number on the "Do Not Call List" which
makes no difference. They call anyway. Please put a stop to robocalls. Thank
you.

Matt

Medina

OH

| have placed both my home phone and cell phone on the Do Not Call list, but |
continue to get daily calls from credit card companies that will not let me
remove my name and number, when they should not be calling to begin with
based on my request. Again, you are protecting the corporations and not the
people.

Richard

Corvallis

OR

It is an outrageous intrusion for commercial enterprises to call me on my cell
phone AT MY EXPENSE! Please do not allow this practice.

Kata

Tucson

AZ

| oppose allowing robocalls to cellphones including those from debt collectors.

Susan

Atlanta

GA

Ladies and Gentlemen: These |@@#5% robocalls are driving this Irish granny
crazy. It's bad enough during most days, but during a political campaign it is
unbearable. What is worse is that you can't turn them off by hanging up the
phone. They just rant on andon about why you should vote forthem. i have
made a vow NEVER tovote for anyone who sends a robocall to my telephone.




Val San Dlego CA because of DAILY robocalls to my home, | am unable to pick up the phone until
| hear someone on the answering machine. This is not fair to my family and
friends who must wait 4 rings before | answer. Stop robocalls, they also wake
me up and interfere with my business calling on my cell phone. | am registered
with Do Not Call registry, and these companies should be fined %500 for EACH
robocall. This has been torturing me since 2014 when | called a TV number for
a Senior Monitor Service. Thank you.

Laurie Stillwater MN I'm starting to get robocalls on my cell phone now too. For some, cell phone
service is charged by the call or text. How can they get away with using our
money to make their pitch?! This needs to STOP.

Gary Bogalusa LA i am tired of the junk calls and waste of my mins and time.

Larry Yorba Linda CA Isn't there any way to stop the constant pounding from robo-callers? It starts
early in the morning and continues till 8:00 - 9:00 p.m. at night. End this!

patricia Bethesda MD Please, please, please end these unnecessary, unwarranted, obnoxious
intrusions on my phone. They are beyond annoying.

Linda West Windsor [NJ | get 5 to ten calls per day trying to sell me the same products. The same
people call every day. Asking them to stop calling, of telling them I'm on a NO
CALL LIST, doesn't help at all. It's the same people every day. PLEASE DO
SOMETHING.

Dennis Newton MA | have supported the no landline robocall advocacy movement, and feel that
cell phones should have the same protections. Please stop these invasions of
our privacy and of our peace of mind. Thank you.

Alan Estes Park co | get constant cell phone calls from a robo caller who keeps using different
phone numbers so the | cannot block it.

Victoria Ogden uT | am a business owner. It is infuriating to receive multiple unsolicited calls a
day that | answer in case a new client is calling. Please just stop.

Pat Houston TX My cell phone should be immune to robo calls. I'm paying the bill! Stop it!

KAREN ACWORTH GA Please do not allow debt collectors to bombard us with calls on our cell

phones. Please regulate a minimum, if any, amount of calls per month. If
someone has a landline, require that robocalls be sent to the landline and not
the cell phone. Here are some other things | am asking that you require: Debt
collection robocallers must notify us of our right to stop receiving calls.The
number of allowed calls or texts should be limited to no more than three per
month, and only to those who directly hold federal debt - not friends and
family.The guidelines should be clear and readily available




Eric

Walnut Creek

CA

Having been registered on the National Do Not Call Registry doesn't seem to
help much in preventing sales calls/Robocalls. | keep my cell phone with me in
anticipation of anyone | know needing to reach me, and it's intrusive to be
interrupted by unwanted calls.

Linda

Red Hook

NY

It's time for the FCC to put a stop to unwanted robot calls and text messages to
mobile #. Tell companies they cannot share our numbers with the business
affiliates without our EXPRESS WRITTEN PERMISSION. Most of the calls/texts |
receive are from companies with whom | will never do business, yet they
continue to call...even when | ask to have my number removed from their
system. They know that there is no consequence for their continued
harassment. | have gotten robot calls as late as 9:45 PM and as early as 8:00
AM. ENOUGH ALREADY! Put some teeth in the laws and give the consumer
some power and peace!

Ed

Tacoma

WA

Continuing to allow these predatory companies to harass the public via their
cell (and other) phones is unconscionable. Please put an end to it now!

Michael

Leavenworth

KS

NO ROBOCALLS

Leonard

Sonora

CA

| am repeatedly receiving robocalls on my cell phone from scammers and
people claiming | owe them money. These people are rude and are trying to
scare me into paying nonexistent debts. Additionally, | get many calls from
charities | have never donated to and when | check them out, they are charities
that spend most of the money on robocalls.

Linda

Belmont

Ml

Please stop robo calls. | do not want to have my pre-paid minutes on my cell
phone wasted on calls and texts from people and places | do not want to talk
to. They are not paying my cell phone bill. lam ! | am on a fixed income and do
not want to pay for extra minutes just to be bothered by robo calls.

shelley

san anselmo

CA

stop robocalls.

James

Gainesville

FL

| pay for cell service for my personal and business needs. Why is it acceptable
that | receive unsolicited robo-calls that are trying to sell some goods or
service? | get to help pay for their marketing? - That is ridiculous. Many such
calls I receive display phone numbers that are spoofed. If | accidentally answer
them, then they end up wasting even more of my time and money. Please at
least make it illegal to place such calls to cell-phones. Such calls are clearly an
abuse of the paying consumer.

Allen

Beaverton

OR

Robocalls to my cell phone cost me time and money. They ought to be illegal
without my permission.

Dvid

Elizabeth

CO

Please put a stop on Robo Calls on home phones and cell phones.

Don

Eureka

CA

Please protect our privacy and our right to prevent computer generated
marketing calls from reaching us. Please enact the absolute most restrictive
regulation on these marketers. Thank you.




Mark

Portland

OR

On cell phones without the owners prior concent. It is wrong to spend a
persons resources without their concent.

John

Chimacum

WA

Rob calls cost me Money | didn't choose to spend. Rob calls assume humans
like speaking to machines. Can | spend your money with out asking ?

Norma

Mukilteo

WA

There are too many people that drop everything to answer a phone call. It can
be dangerous for people that have to be on the road without access to to take
calsl hands free. Robo calls could be dangerous in that case. | personally would
most likely turn my phone off to ignore such calls. In that case I'd have to miss
urgent calls that might be life or death for friend or family. No political or sales
calls are that important to anyone other than the the caller.

Albert

Rancho Mirage

CA

Please help stop robocalls. They are a waste of contract parameters.

David

Louisville

KY

The rules for stopping Robocalls should be expanded to include NGO's, political
parties, and other nuisance callers.

Robert

Newbury Park

CA

My phone (I pay for it) is intended for communication between myself and
friends, and companies with which | do business. It is totally unfair for any
commercial, political or charitable organization to use MY phone for their own
interests, which generally never coincide with mine. It is my heartfelt desire
that the FCC take vigorous and effective action to put a stop to this activity.
These calls unfairly intrude on my personal life. Particularly onerous are the so-
called 'robo-calls'.

Robert J.

Wahiawa

HI

1. Debt collection robo-callers must notify us of our right to stop receiving calls
2. The number of allowed calls or texts should be limited to no more than
three per month, and only to those who directly hold federal debt - not friends
and family 3. The guidelines should be clear and readily available

Larry

Oxford

OH

It use to be we only got ROBO calls occasionally but now 2/3 of our calls are
ROBO calls. I also am thinking of eliminating our home phone al together but
we are starting to get them on our cell phones too. Please HELP US.

Joan

Normal

I'm already swamped by robo calls on my land line, the last thing | need are
calls on my cell phone. It's a type of harrassment to all people.




David

Tolland

CT

Since debt collectors want to utilize robocalls to aid them in their efforts, then
there is a need for significant rules that they must abide by. | am pleased to
know that the FCC is going to enforce such. However, in fairness to those
receiving these calls the rules must not be relaxed to any extent that would
lead to the callers being abusive as regards language, informative in providing
helpful to the debtors, or excessive in the number of calls that are placed over
a span of time. Perhaps the tool of robocalls can help both partys in achieving
a means of settlement rather than becoming an adversarial confrontation.
Additionally, if a collector exhibits any of these non-professional behaviors,
they should suffer the consequence of a penalty imposed upon their
operation.

juliet

camano island

WA

These calls are clearly annoying and need to stop.

John

MAgalia

CA

Robocalls should be banned, period.

Rebecca

Portsmouth

RI

Please do not allow robo calls to destroy our piece.

Theresa

East Bridgewate

MA

Please stop or do more to curb these annoying robotocalls. | get them all the
time at home and work, it is so time consuming.

Dorothy

North Olmsted

OH

The robocalls on my cell are billed to my account and eat up the minutes in my
cell phone plan. | also receive texts which demand a response.....which also
add charges. This should be illegal. They are totally invasive. We need to stop
this with clear guidelines.

Ed

Brentwood

CA

| have had to get a seperate land line just to handle all of the robo- calls | get.
Even with that the robo-calls are creeping into my cell phone. Gotta stop this
waste of time, stop these robo-callers now!

Thomas

Duluth

MN

The sheer number of calls being made grows apace and more and more of the
calls support fraudulent efforts to bilk the elderly. Customers should be able to
charge callers who are using robo calling systems to invade their homes.

Bob

Winston Salem

NC

| choose to do my own research when | decide | have a need or want. | have
never had a robocall that was pertinent to any part of my life. | have tried Call
Blocker, registering with my phone company calls to reject, DoNotCall, and
personal requests. Worse, robocalls are becoming more prevalent on mobile
phones, which is a great deal like having a third party steal money from you
(cost of call minutes). There needs to be a simple way for the receiver of an
unwanted call to register the number and, when it calls again, actually cause a
fine to be imposed. The current system is unmanageable and mostly unknown.
Nothing works. It is my home and | want to choose how | spend my time and
with whom | spend my money.




John

Enfield

CT

Robocalls to cell phones should be made illegal, period! Especially for purposes
of debt collection, public or private. These unsolicited calls violate our right to
privacy, and,at times, could cause employees problems in the workplace
and/or unnecessary embarrassment. Please continue your efforts to end these
practices. Thank you so much!

Vivian J

Chicago

Stop the robocalls

Tom

Oviedo

FL

| download programs and apps to try and avoid scams and spam on my
phones. | think we should be protected from such unwelcome calls. | specially
don't like the robo-calls that seem to be increasing lately.

Barbara J.

Vista

CA

Telemarketers are not Welcome in our home. We don't care what you are
selling.

Nancy

Glen Ridge

NJ

It's bad enough that each day most of my LAN line calls are robocalls. Please
don't allow this on my cell phone too!

Franchelle

San Francisco

CA

Please, please, please stop all robocalls. | hate being disturbed from a nap,
having to cross the room to the phone, all for the same robocall that came in
last week. Franchelle Howes

Deborah

Oakland Park

FL

This should be a no brainer... Would you want these calls?

Esther

Oak Park

| get many robocalls a day, although my home phone is registered on the do
not call registry. Now, | don't want my cell phone, which is my work phone, to
receive the same. They are useless, aggravating and interupting. They will use
up battery power, etc. Please prevent this from happening! It is an
infringement of my privacy and time. Thank you.

Susan

Fort Collins

CO

This includes ALL the political calls.

Chris

Bethalto

Robocalls waste my time and waste minutes from my cell phone plan. | never
consider a robot call to have a legitimate purpose and alerts hang up as soon
as | recognize that I've received one. There are times when | cannot simply
ignore calls from unknown callers like when I'm looking for a new job. | urge
the FCC to apply strict limits on robocalls.

Matthew

Gilbert

AZ

| am plagued by these calls that come from organizations | have no dealings
with. They interrupt me at home and behind the wheel. | regard them as
another example of how the government is in the pockets of special interests.
Maybe not? Do you like getting these calls? | thought so.

Paula

Athens

AL

These people r driving us crazy! Thank goodness for you...wish there was a way
to stop any Aind all before even one ring.too many one ring calls every day !
Incredible

Tina

Venice

FL

| have one of those OLD FASHION flip cell phones and pay for the minutes each
time the phone is in use - even when | call for my messages. So when | get
these robo cell calls it cost me money - their calling me and me calling for a
message that is meaningless!!




William

Peoria

We receive a large amount of of card services calls from Rachel and others.
Everytime we block that particular number they are either creating a new
phone number, they block their number or they have even used MY telephone
number. Other abusive calls come from people who say they are from
Windows and there is a problem with our computer and they want to remote
in to fix our computer problem. We need to make these harassing calls illegal

Maureen

Lake Worth

FL

Show the American public that you care and please stop these annoying calls.

A

new york

NY

Put an end to predatory collectors!!

Mark

HB

CA

We need to stop the onslaught of telemarketers who have made it a business
not just to sell you anything but to sell your phone number to other
telemarketing companies because they called your cell and you've simply
answered. But | do not have the luxury to decide if the call is legit or not
because it's a personal cell and also my business clients call me many of whom
are referrals from other clients so | have to take the call because it could be
important. And the frustrating thing is now the telemarketers know you will
answer even if they hang up or you hang up. It is now a business built on
nothing because we do not have the FCC & phone providers putting limits on
these type of calls so it is endless. We need NOMOROBO on the cells asap!
TWC does it on their phones and now my home phone nuisance calls are
virtually zero while my cell has quadrupled.




Amelia

Robbinsdale

MN

American cell phone subscribers pay sizable monthly and per-call amounts for
private communication for themselves, their spouses and their children.
Wiretapping and recording calls without permission or a court order are
already prohibited by law, and the U.S. has a national Do Not Call List for sales
calls. Furthermore, continuing to call someone after they have instructed the
caller not to call is legally considered "telephone harassment" and is illegal. So
it is clear that American phone subscribers and their families have a justified
and well-established expectation of privacy and freedom from unwanted
interruptions via telephone. Violations of our rights to telephone privacy and
freedom from interruption are the calling cards of the notorious debt
collection industry. This industry does not verify the validity of second-hand
(and third-hand, etc.) debt information they buy in bulk, a great deal of which
is untrue and completely unsubstantiated -- and the original creditors have
already written off the original debts as business costs. The debt collection
industry relentlessly pursues profit from collections of amounts without
seeking legal judgment of the amounts owed. In addition, the debt collectors
routinely and repeatedly call old numbers which no longer belong to the
original debtor and which have been re-assigned to other phone service
subscribers. Not to mention all the completely wrong numbers, and the calls to
family and supposed friends of the person who may once have borrowed
money. Calls to presumed debtors and everyone they may happen to know are
no more than parts of a vast and outrageously dishonest industry. There are
other. legal avenues for true creditors to seek repayment of truly owed debt,
like certified mail and.... um.... the courts! That is, if the debt collector could
document that the presumed debtor truly owes anything at all, and how much
they actually still owe. This is clearly an area in need of national regulation and
strong penalties for violations. Even with Caller ID, it is impossible to block or

John

Louisville

KY

No Robocalls to Cell Phones!

Richard

Clarence

NY

Dear FCC, As an agency created to assist and aid the general public in the
communications arena | implore you to take strong action against companies
that use Robo-calls as a harassment tool. Additionally there must be something
that can be done to shutdown the unsolicited phone calls that are a direct
violation of the do not call. | don't care if they ask you if you want to opt out of
future calls. Firstly, they don't stop as they say they would and second... | don't
want them calling me when my phone is in the do not call registry. Richard
Hoekstra Clarence NY 14031

Charles

Mesquite

TX

Please stop robocalls. They aren't doing anyone any good - except maybe the
unscrupulous.

Judy

McCook

NE

Please do not allow robo calls to cell phones

Paul

Roy

uTt

| receive 10 to 15 robo calls per day which severely disrupts the efficient
running of my business... this problem costs me a lot of time and unnecessary
expense. Please stop the practice of robo calls to my cell phone and business
line!!!




Jason

Lincoln

NE

| believe that debt collection robocallers must disclose our right to stop
receiving calls. Also, the amount of allowed calls or texts should be limited to
no more than three per month, and only to those who directly hold federal
debt - not friends and family. And finally, the guidelines should be clear and
easily available. Thank you.

Paul

Durham

NC

My phones have been registered on donotcall.gov for months if not years and
it appears to do no good. Lately, many of these callers are putting false
numbers into the caller ID field. Others put nothing in the caller ID field.
Frequently, | just don't answer, trusting if it's someone legitimate they will
leave a message,, but it's very annoying to have my phone ring so often for no
good reason. Please stop or seriously restrict the people who are doing this.

Eleanor

Jacksonville, Fl

FL

Now that | am a little old lady (85) | find it annoying, frustrating, irksome, etc.
to get to the telephone and find it is a robot call - esp. as it is for something |
do not or have no use for.

Linda

Malibu

CA

A senior citizen | get more than my share of robocalls. | regularly run to the
phone and find that the "IRS" is calling me about back taxes or a contractor
had been "asked by me to call about work on my house." Robocalls are not just
an inconvenience. The only solution is to screen calls and not answer until |
hear the caller's voice message. 99% of the calls | receive are robo. Stop them.

Thomas

Sumner

Americans deserve privacy. "Shotgun" tactics like robocalls, designed to make
thousands of calls with the hope of a mere 1 or 2% rate of return, is an
invasion of privacy we should not tolerate. "Industry" which rely on this
business model do relatively little to benefit society when compared to the
harms and abuses often reported. They need to have better business plans and
less legislative aid.

ALAMEDA

CA

PLEASE, THIS IS A NO BRAINER, STOP THESE ROBOCALLERS. FOR THE PAST
YEAR AND A HALF WE WERE THE PRIMARY CARE GIVER'S FOR 2 FAMILY
MEMBERS WITH ALZHEIMER, CARED FOR IN OUR HOME, WITH ALL THE
CHALLENGES THAT GO WITH THAT SITUATION. THESE G** D** ROBO CALLERS
FOR CARPET CLEANING, ALARM SERVICES, ETC. SERVICES WE NEVER
REQUESTED, CAME AT BAD TIMES, WHEN WE WERE WAITING FOR A DOCTORS
CALL OT MEDICAL NEED . BY THE WAY WE HAVE EXCELLENT CREDIT. BOTH
HAVE PAST ON TO HEAVEN. WHEN EVER | HEAR ABOUT FRIENDS GOING THRU
THE SAME ROBO CALLING, IT STILL ANGER'S US.

Jamie

Southbury

CcT

| receive more than ten calls a week from unknown callers, when | look them
up | see that other people also receive these unwanted calls. There needs to
be stiff penalties for these violators and better ways to block these calls.




S.S.

Plano

X

Robocalls are incredibly intrusive. Being on the "donotcall" list has not
prevented the daily (including mealtimes and Sundays) calls | receive. Since |
have no debt, these many daily calls do not even include debt collectors,
although some scammers would have me believe otherwise. Since the
"donotcall" list has been ineffective, | have little confidence that the FCC will
be effective in this regard.

Beverly

Carson

CA

I'd say that maybe 3 calls a week are from people | know. The rest, which |
don't answer (at least 4-5 a day) no message is left. | tell my friends to "leave a
message" if they call and I'll get back to them" rather than pick up and deal
with these people. I'd LOVE to get rid of them. Most people know | don't
answer my phone - a miserable way to live - to have a phone and not be able
to pick up.

Gail

Lititz

PA

Upon reaching the age of 21, each person is soley responsible for their debt. |
may be my children's parent, however, that does not mean that | have to be
responsible for their actions, just as they are not responsible for mine. The
biggest problem of robo calls, are those aimed at the elderly who are isolated
and lonely and those with diminished abilities/capacities. A friend of mine who
is in her 50's has been trying everything possible to stop these type of calls to
her mother. Her mother is confused and very gullible and would send money
to who ever makes a pitch for it. If there is a problem with federal debt, why
not attach a lien on their income taxes. In fact, all future loans should have
that included in the contract.

Edward

Gainesville

FL

My wife and | pay for telephone service and should have the right to choose to
end robocalls. We are to the point of dropping our land phone due to the
annoyance of these calls, many of which are scams or for-profit companies
that ignore the federal do-not-call list. Please take a strong position to end
these calls.

Barbara J.

Vista

CA

We are never going to buy anything from you and you have no right to
interrupt our privacy with your useless yammering!!!

elga

Somerset

NJ

Robocalls are disruptive and very annoying. A person should not have to suffer
these unwanted interruptions.

diane

Montgomery

AL

No more robo calls on cellphones!!!!

Patrick

Freehold

NJ

Cell phones and house phones are essential in emergencies. This is true for
anybody but especially for the very young, the very old and any kind of
incapacitated people. To have phones blocked up by greedy sales promotions
is not justifiable.

Martha

Arkadelphis

AR

Robocalls to cell phones should not be allowed, except in the situations listed
above.




Michael

Mundelein

In spite of being on the Federal do-not-call list, our phones get frequent
robocalls. They are an abomination and complete nuisance. Having once had a
charge from Sprint | disputed be given to collection and then being hounded
for almost a year by a debt collector regardless of what | said and independent
of the facts, I'm not very sympathetic to the debt collection industry. Since I'm
a multimillionaire with zero debt, their threats on my credit rating had no
impact on me but if | wasn't in that situation, it would have been a problem.
That's why | think reasonable rules where debt collection robocallers must
notify us of our right to stop receiving calls, limits on the number of calls and
only directly to the person involved, and with guidelines that are clear-cut are
needed. Please don't cave to squeals of impending doom from a special
interest group that leans to abuse anyway.

Tracey

Medina

OH

When we got rid of our land line six years ago the nicest thing happened. No
solicitor calls during dinner it was great!! Now it's starting on the cell phones.
Please stop them and give our dinner time back. Thank you

Ann Marie

New Port Richey

FL

Please implement strong regulations to stop robocalls. We count on you to
stand up for consumers against these powerful lobbyists. Thank you.

Jacqueline

Maitland

| use my phone for emergencies and do not want unwanted calls in the middle
of the yoga class or anywhere else that requires silence unless it is an
emergency.

Pascale

San Francisco

CA

When we allow robocalls to be made to our phones, our form of
communication with loved ones and friends, we are saying humans are not
worth anything other than their purchasing power. Why the government
would allow this is beyond me.

Fred

Norco

CA

| am fed up with automated phone calls. They even call when | have my
number listed on the Do Not Call list.

david

farmers branch

X

| have been on the fed.government no call list for 3 years at my home and
business. in 2015, 3 month period | received 26 calls and thats just the ones |
kept a record of. | have received much more than that at my home .The
government makes a law then they don't enforce it. They don't care .The
phone companies do not care.So we the people suffer from the assaults on our
privacy.

Peter

Monmouth Juncf

NJ

These calls are a form of harassment. Make them stop. Shouldn't be allowed.
The phone is mine; | pay the bill.

Brian

Ann Arbor

Ml

No robocalls to my cell phone...please!!

Alan

Marysville

WA

End robocalls to cell phones.

Excelsior

MN

Please DO SOMETHING! This is a good way to improve the creditability of the
Washington bureaucrats. Do something for both sides of the damn aisle,
something that all ages, religions, colors, economic status will thank you for,




Sherrie

Carrollton

GA

| oppose robocalls to my cell phone. | hate talking to a machine and not a
human, | don't have time to deal with unwanted calls, and debt collectors
should not be allowed at all.

JUNE

WEST HEMPSTEA

NY

Please help put an end to robocalls, which are intrusive and mainly fraudulent!

David

Wrightsville Beaq

NC

Everyday | get ROBOCALLS from people trying to steal credit card information,
everyday! This is ridiculous! You have given credit card theives the key to the
kingdom by allowing it to be so easy to robocall millions of numbers, which
they do everyday, over and over and over.

H.

Lake Arrowhead

CA

Robot calls are a constant problem for everyone

Kathleen

Akron

OH

No more licenses to steal for those who ignore the Do Not Call list. Unsolicited
robocall steal my minutes. No more robocalls.

Annette

Cottage Grove

OR

There are too many shady companies that rely on invasive robo calls to collect
debt. Strict guidelines should be set that are clear and readily available.

Louis

Oro Valley

AZ

Not only are robo calls on my cell phone annoying and cost me precious
minutes (which amounts to theft on their part), but they are self-defeating. |
will never deal with any company that harrasses me with an unwanted junk
call. I have stopped these calls on my land line. Why won't the FCC make it
possible for us to eliminate these parasites?

Carolyn

Tuckahoe

NY

These calls must stop on land and cell phones.

Ed

Venice

CA

We get 5 to 10 robocalls a day on our two land lines and | get 1-2 a day on my
mobil phone ..... we often do not answer our land lines from 4 pm to 7 pm as
they are all robocalls ..... we have been on the do not call list from the
beginning all trying to sell us something we do not want or need

Pamela

Creston

CA

You're wasting your time robocalling here. Not only that, you're wasting MY

Jane

Palestine

AR

Please do not allow robocalls to cell phones. Some have limited minutes that
will be consumed by a nuisance but all will be disturbed by unwanted
interruptions. No one should have the right to simply take a list of numbers
and have a machine call them repeatedly hoping to sell them something. If |
want to buy something | will make the effort to go get it or inquire where |
might order it. This is basically a privacy issue and we deserve to not be
disturbed by unwanted calls.




Ethel

Las Vegas

NV

There has to be a way to stop robocalls on cell phones. Cell phones are not a
luxury. For the retired on a fixed income they are becoming a costly hardship,
though, especially when data is used by robocallers. | know cell phones
companies are businesses making money from data use. | know screening
software already exists to stop cell phone spam from robocallers. As the
consumer of cell phone service regulated by the FCC, | want you to stop third
party ads of any kind from using the data | purchase. | never recall
relinquishing my right to private cell phone use and service to eithet cell phone
providers or robocallers. Please make cell companies and robocallers STOP.
Sincerely, Ethel Quinn

Cheryl

Orland park

Rob and Mart

Birmingham

AL

We urge you to STOP robo calls to cell and land line phones. They are driving
us nuts. It's an invasion of our privacy!!

Cedar

Alexandria

VA

Phone companies must find a way to stop robo & other junk calls. On my cell
phone, | pay about 25 cents per minute or any portion of a minute, for calls.
Even if I hang up after a few seconds or if | check my voice mail, | pay at least
25 cents per call. | may not pay for calls to my landline (by the minute) but | am
interrupted two to four times each day by robo & fake telemarketer calls. | was
harassed for many months by people from "Portfolio Recovery" despite my
telling them many times to stop calling. | turn the ringer off & then friends &
family who call us don't get through. | have been on the "Do Not Call" list since
it started & check periodically to make sure | am still on the list. While this may
be a "first world" problem, persons who believe what the robo telemarketer
caller tell them are at great risk of identity theft & other crimes against them.

Lynn

Diamond Bar

CA

Yesterday, | got more than a dozen robocalls from telemarketers. Since I've
been on the Do Not Call List since 2003, and my number is unlisted and
unpublished, this is especially galling. Please make them stop!

Arnold

New London

CcT

Robocalls to cell phones place automobile drivers, their passengers, and
pedestrians at grave risk by distraction to the driver's attention. There is no
excuse to permit that distraction on the basis of marketing, political, or charity
solicitations. To do otherwise would be an obscenity to government's first
responsibility: Protect the people.

Edward

Norwell

MA

Robo calls always seem to interrupt our dinner or quiet family time. If | try to
opt out the process is difficult or allows the caller to know the lines active
leading to more calls. | am fed up to the point | am considering getting rid of
my land line because at least | can shut off my cell phone when | want some
peace and quiet.

jim

bradenton

FL

these calls are comlpletly unnecessary 99% ofn the time, always at the most
inappropriate time, and its always something we are not interested in.




Roy H.

Belton

MO

| am charged for any!!! calls to or from my phone regardless of source,the
charge is only (1) minute but it adds up to my allowed minutes.

Bill

Madison

MS

Stop Robo calls NOW

Laurel

Seattle

WA

| am retired, and therefore home more often. | am constantly roused up to
answer calls that are robo calls for things | have not initiated and have no
interest in. This is harassment. The option is to have all calls go to the
answering machine, which is unacceptable. It is your agency's responsibility
and duty to citizens to see our rights to privacy and avoidable harassment are
upheld. Thanks for your consideration.

William

Hendersonville

TN

| get Robocalls to my cellphone every day. | do not hold any federal debt, nor
does anyone in my immediate family. | see this as an attack on my privacy and
it must be stopped.

Richard

Fayetteville

NC

The law relating to robocalls should be strictly enforced as they are a menace
to everyone. | was under the impression there was a law to prevent these calls
and apparently it has never been enforced.

Renee

Gardena

CA

Since many do not have land line cell phone are the only vehicle used for
emergency and calls to and from my doctor. Robot could fill up my voicmailbox
so my doctor could not leave a message. This is dangerous. | an 72 years old.
RENEE ANDERSON

Edmund

San Diego

CA

Unless you guys do something in the way cell phone company charge us, we
should not be subjected to robocalls that add to the cost of having usually, like
people for me, my only phone.

Maribeth

Brooksville

FL

So very fed up with the robocalls, we even get them a the doctors office were |
work, taking time away from patients.

Kenneth

Phoenix

AZ

Stop annoying robocalls!

Ron

Culver City

CA

Hit them where it hurts with larger fines for every call made to any phone
number that is on the FCC do not call list. Double fine to spoof number callers.

Greg

Indianapolis

| used to get these calls only on my land line. | was going to take it out (and still
may do so). But now they call my mobile number too. It has become so bad |
screen both my land line and mobile. | know any phone call between 6-8 PM is
trash. | have a right to my privacy. Make it stop

Elizabeth

Jacksonville

FL

I should not have to be subjected to robcalls from debt collectors,or political
candidates. There needs to be a federal regulation that forbids companies
from this harassment!!

Bruce

Minneapolis

MN

Please, please stop the numerous Robo-calls | get each and every day at my
home phone number. | get the same recorded messages hundreds of times
throughout the year. | also get calls from scam artists from other countries
claiming there is something wrong with my computer. | have signed up on the
"Do not call" list but that does nothing to stop these calls. | should not be
subjected to these daily intrusions coming in to my home. Please help stop
these Robo-calls!




Harold

Longview

WA

We elders have limited funds, have cell phones for personal SECURITY,
EMERGENCIES and for coordinating medical tests and visits, prescriptions
orders, hospitalizations and other reasons. ROBO CALLS interrupt rest
needlessly, require re-charging the phone more often and interfere with daily
life. Ideally, ROBO CALLS should not be allowed as | PAY THE PHONE BILL FOR
MY CONVENIENCE. However, if allowed, ROBO CALLS must be restricted to
NOON to 2:00 pm M-F within the appropriate time zone to afford MINIMAL
PERSONAL INTERFERENCE. One response to the ROBO caller of DON'T CALL
ANY MORE must be adequate to STOP ANY FUTURE CALLS FOR AT LEAST 1
YEAR.

Patricia

Albuquerque

NM

These calls are very difficult to deal with and very intrusive. | work all day and
can only use my cell phone on breaks, but | keep it on as | have a 93 year old
mother and several emergencies have come up. These robocalls interrupt my
work, | get them all day long. There must be some kind of limitations on the
number of calls that can be made. Please act on this situation. Thank you.

Chris

Fort Worth

TX

The home phone was a basic utility until the robocallers got so bad that
everyone cancelled their accounts. Don't let this happen to the cell phone
utility.

Nicholas

Corpus Christi

X

Robo calls drive me nuts at home. | certainly don't need them on my mobile.
These people use abusive and deceptive practice. Legitimate businesses can
have a person call.

JOYCE

BROOKLYN

NY

BECAUSE IN MY HONEST OPINION, ROBOCALLS ARE NOT ONLY ANNOYING,
BUT UNNECESSARY AND EVEN IN A WAY, BORDERLINE ILLEGAL!!!

Kate

Surprise

AZ

Robocalls to cell phones should be limited to 2 phone calls or 2 text messages
per month. These calls or texts should only apply to holders of federal debt,
not family or friends. All solicitation robocalls or text messages should be
banned from cell phones.

bob

Cohoes

NY

| oppose robocalls to my cell phone without my permission. If you do allow
them please setup a do not call registry so we can opt out. (Note: The FCC's
disclosure differs from our standard privacy statement. Comments filed with
the FCC are a matter of public record and will be viewable online, including
name and address, after being submitted to the docket.)

tandy

felton

CA

HI-- let's stop the super intrusion of our home life with rob-callers--it robs our
time. and on cell phones we have to pay for them! help protect us all!

Mark

Aurora

| have a pay-as-you-go type cell phone plan that costs me 25 cents for each call
or text. | don't want to have to pay for calls/texts from people | don't know!!




Mary Jo

Crossville

TN

It is already beyond annoying getting these calls. | can not count the number of
calls I have received from "Rebecca at card holder services!" (or the times |
have requested to be taken off their list) | am on the do not call list, not that
that stops them. | do NOT want to be getting debt collection calls for debts |
don't even owe!! Please stop the madness.

Gilbert

Hayward

CA

Since the phone system left the hard line control of the big telco and arrived
on the internet we have been deluged by phony caller ID scammers robo
spammers and criminals out to steal ID's and info stop this assault on the
general public NOW! ATT charges me money for this prividlege! that all these
thieves continue to attack is their responsibility to control DO SOMETHING

Lonnie

Asheboro

NC

Too many and too often is a problem that should have been resolved
yesterday. Consumer Reports Donate Tell the FCC: No Robocalls to Cell
Phones! Right now, the FCC is considering strict guidelines that would regulate
how and when debt collectors are allowed to contact you on your cell phone.
The debt collection industry is pressuring the FCC to back down, but they are
required to review all public comments submitted through their website. We
have a limited window to out-organize the robocallers. Send your comment to
the FCC right now. If we don't push back against the predatory lenders and
shady companies that rely on invasive robocalls, we'll be stuck screening
unknown numbers and malicious texts around the clock. We've included some
bullet points for things you could tell the FCC, but it's important to give your
thoughts in your own words. If you oppose robocalls to your cell phone
without your permission, simply say why. Debt collection robocallers must
notify us of our right to stop receiving calls The number of allowed calls or
texts should be limited to no more than three per month, and only to those
who directly hold federal debt - not friends and family The guidelines should
be clear and readily available (Note: The FCC's disclosure differs from our
standard privacy statement. Comments filed with the FCC are a matter of
public record and will be viewable online, including name and address, after
being submitted to the docket.) Give your comment a title An unnecessary
problem Please add your comment here* Too many and too often is a problem
that should have been resolved yesterday

Kevin

Newport Beach

CA

If a cell phone is on the do not call list, then that should apply to ALL calls, no
exception.

Sanford

Covington

GA

| would love to see ALL commercial - AND political - robocalls banned!

Laurie

Jacksonville

FL

| oppose robo calls to my cell phone without my permission because it is an
invasion of my privacy. | shouldn't get charges based on unsolicited calls.




Thomas

Douglas

AZ

Even if | don't answer 2 minutes are added to my cell bill ?

Joe

Coeur D alene

75% of the calls | receive on my cell phone are unsolicited robo calls. | now will
not answer unless the number is one of my contacts. | block these numbers on
my cell phone but they seem to change numbers on a daily basis often using a
number with my area code. When you do answer there is a pause until
someone on a phone bank grabs a phone. My email provider filters out junk
email and the phone companies should allow us to do the same. | would switch
to a wireless provider if they could provide this service. | also signed up for the
do not call program but the calls only increased.

magali

peoria

AZ

This practice has to be outlawed.

Josh

Spring City

TN

Stop robot or any advertising calls to my cell phone.

Mary Ann

Jonesborough

TN

| don't like getting calls at home or on my cell phone that are not from friends
and family. | don't appreciate being interrupted during the day or night with
calls | don't want.

Darrel

Sun City

AZ

These cell phone and landline call annoy us all the time! Sales calls, phishing,
"you won" calls, and we are wondering where our privacy went! These guys
need some tight regulation! No wonder some people are take. By their tripe!
You CAN do something about this! DO IT NOW!!!

Jeanette

Muncie

Please stop robocalls to cell phones. They are intrusive and can be expensive

to the receiver when minutes are limited. If received while working, they can

become an issue for keeping one's job. We should have the option to STOP all
unwanted robocalls!!! | pay for my phone minutes -- they should not be used

by some company | do not wish to talk to.

Harry

Boyce

VA

Enough is enough - end robo calls now.

dennis

palm desert

CA

| don,t know how | got on these lists. | cannot go to bed before 9:30 pm with
out getting a call and waking up to a robocall. | have asked to be taken off their
call sheets but they just call back from a different number. FINE OR ARREST
THESE PEOPLE>

Paul

Curtice

OH

I am sick and tired of the constant robocalls for politics, fund raising, and
memberships, especially at the dinner hour. This is equivalent to harassment
and everyone who receives these calls should file a law suit against the callers.
It's wasting my time and yours, because | do not answer these calls.

WYNN

GAITHERSBURG

MD

....THE HARASSING ROBO-CALLS! PLEASE!

Marge

Yankton

SD

In addition to being annoying, | have to pay for these calls. My cell phone is for
my convenience, not for spam, scam or fraud calls. Some of these callers are
rude and threatening. Please put a stop to unwanted calls to our cell phones.

Paul

Corbin

KY

| receive robo calls a dozen times a week and sometimes five per day in a bad
week. This is an invasion of my privacy and | am sick of it. We the people have
a reasonable expectation that our government will protect our rights and not
just turn a bling eye to things such as robo calls. Please Help.




marcellus

austin

X

| get robocalls every d***** day, and scams claiming to be the IRS, etc. This is
fraud. Please eradicate these parasites.

Douglas

Bonney Lake

WA

| CAN'T BELIEVE WE ARE STILL TRYING TO GET THIS DONE.

Donald

Windsor

co

Please STOP the robocalls to my cell phone! One of the advantages - in the
past - to not having a land line telephone was the ability to avoid harassing
automated telephone calls. Now, you're allowing this to continue - to our cell
phones? Is your representation of this country's populace relegated to what
you're paid by the debt solicitors? WHY??? | have a great credit rating, and
don't get these calls, but | have in the past, and they were downright scary.
Please stop this.

Timothy

Pembroke

NH

There needs to be a ruling to protect people from harassing calls !

Andoni

McAllen

X

Tired of receiving 20-30 call a day on my land line and beginning to get calls on
my cellular. Please do s/thing as my peace and quiet is being ruined. Quality of
life down. AZEE

Bunn

Roswell

GA

Robocalls should be considered assaults and illegals. We r on nocall list but get
10 to 20 calls a day.

trudy

Surprise

AZ

It is very annoying, to have to answer the phone ,and have this machine in the
evening or other times of the day,go on and on. If | need something ,| will get
it, do not need some one to tell me what to do. Thank you but No Thank

Galadriel

San Francisco

CA

These robocalls can also disguise as a scam call

Robert

Fairfax

VA

Please restrict unwanted calls to my cell phone. It is an invasion of my privacy
and a waste of my time.

Pamela

Saugus

MA

Dear FCC: Please, please, please: No Robocalls to Cell Phones!

raymond

knoxville

TN

| get more robocalls on my home phone than any other calls.i am sick and tired
of it.do what little you can do to stop or hinder this problem,you,meaning our
elected officials have done almost nothing to help stop these harassing and
annoying calls.!!

Fred

Clearwater

FL

These calls,especially to mobiles are not simply annoying. They are dangerous!
I'm driving on a major highway , phone rings, | must find a place to pull off the
road and answer it (?) Time wasted and danger involved. | use the mobile
primarily for emergencies. | feel these marketeers are invading my personal
space.

Barbara

Freeland

Ml

Consumers should not be put in this position in the first place These companies
have too many rights that infringe on our solitude and private lives.

Tom

Alameda

CA

These unsolicited call are an interruption and intrusion on my privacy and
peace of mind. The sheer number of them that | receive infuriates me. There
must be some relief.

Karen

Baltimore

MD

Eliminate altogether




Kenneth

Unionville

TN

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available. ALL other robocalls
should be blocked.

Brian

Dallas

X

I understand a company/organization/entity wanting to be able to call the
person who specifically chose to do "business" with them when there is a
bill/payment issue. However, | DO NOT want debt collectors calling me nor my
CHILDREN'S cell phones and saying "We are trying to reach and
you are listed as an associate". WRONG, that person may be a member of my
extended family, but | am not their "associate" nor responsible for their issues,
just because they are related. Also, if they are legally allowed to call me and |
ask them not to contact me again, they MUST be required to comply. Right
now, they do whatever they want and | can't trace their number or prove who
they are because they often won't tell me who they are or where they are
calling from.

nancy

corona del mar

CA

Stop robocalls on home and cel phones please!!

Thomas

Soquel

CA

These unsolicited call are an interruption and intrusion on my privacy and
peace of mind. The sheer number of them that | receive infuriates me. There
must be some relief.

RICHARD

cambridge

Wi

UNLESS YOU PERSONALLY ENJOY ROBO CALLS....YOU MIGHT....THEN DO
SOMETHING TO STOP THEM FOR EVERYONE.

Linda

Riverside

CA

Consumer Reports Tell the FCC: No Robocalls to Cell Phones! Right now, the
FCC is considering strict guidelines that would regulate how and when debt
collectors are allowed to contact you on your cell phone. The debt collection
industry is pressuring the FCC to back down, but they are required to review all
public comments submitted through their website. We have a limited window
to out-organize the robocallers. Send your comment to the FCC right now. If
we don't push back against the predatory lenders and shady companies that
rely on invasive robocalls, we'll be stuck screening unknown numbers and
malicious texts around the clock. We've included some bullet points for things
you could tell the FCC, but it's important to give your thoughts in your own
words. If you oppose robocalls to your cell phone without your permission,
simply say why. Debt collection robocallers must notify us of our right to stop
receiving calls The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family The guidelines should be clear and readily available




Debra

Newport Beach

CA

These robocalls are a terrible nuisance. | no longer ever answer my cell phone
unless | know the person calling - and | am not a person with debt! | cannot
imagine how harassed | would feel if | did have an outstanding debt and was
trying to pay it back. There should be clear cut guidelines as to how many calls
or texts debt collection companies can make.

Ramona

Pinckneyville

L

Intrusive and repetitive robocalls have rendered our land line telephone
basically useless! | never answer it because it is almost always someone from
card holder services or some charity wanting a donation. Recently I've begun
receiving similar calls on my cell phone! We pay a lot of money for these
services and we should not be subjected to these unsolicited intrusions into
our lives! Do something about this NOW!!

Greg

Golden

co

| am not interested in anything that any robocaller is trying to sell me, so |
should not have to deal with their calls. Plus they could also sell my number to
other solicitors...what a nightmare that is!

Michael

Fremont

CA

Please stop automated calls to cell phones. Thank you

Donna

Marshall

NC

Please put regulations in place to stop robocalls! All robocalls! So many of
them are about thievery and fraudulent concerns, and then | have to pay for
the call on my phone. Please stop these annoying, should be illegal,
harassments! Thank you.

James

Barnhart

MO

| pay for my cell phone and service. As a customer of the service provider they
should at my request block any callers that | choose.

Karen

Beachwood

NJ

Robo calls to cell or landlines phones are horrible. They interrupt what you are
doing. My hearing aides are synced with my blue tooth so | automatically get
answered

Carol

Forest

VA

| would like to ask for strict rules governing robo-calls to cell phones. This is a
privacy and peace-of-mind issue. | would like to ask you to make it easy to
block all robocallers from calling my cell phone. Thank you.

John

Monroe

CcT

| already receive illegal and unwanted cell phone calls, and if the regulations on
calling cell phones are relaxed, the number of illegal calls will increase
dramatically, because they will be hidden in the increased volume of calls.
Please do not make it easier for such calls, and give us some tools to aid in
enforcement of the existing regulations, as too many shady marketers already
abuse them.

Al

Midlothian

VA

Please stop abusive robocalls that | receive multiple times a week. They range
from a free home security system to offering car warranties. My phone
number is listed on the do not call list, but the robocallers continue to ignore
the list and call my number.




Phil

E Haddam

CT

It's bad enough that | get at least 6 robo calls a day on my home landline. Now
I'm starting to get them on my cell phone, which is my main business phone.
Mostly, these calls or confidence schemes or other scams. "I've won a free trip
to....", "The IRS is taking legal action against me...", etc., etc. But its a huge
waste of time, energy and resources. Please do whatever you can to make this
practice illegal or to just plain block it. Thank you.

Barbara

Manhattan

KS

Please consider stricter guidelines for debt collectors contacting by cell phone.

Sharon

Springfield,

PA

What an invasion of privacy. 80% of my incoming calls are Robo calls. Please
stop this.

Jeffrey

Chicago

Robocalls account for over 90% of our landline calls. We're thinking of ditching
our land line just to get rid of the enormous nuisance. Please allow consumers
to block these calls.

Paul

Fresno

CA

| am tired of Robocalls and want them to be stopped. They are very annoying
and un-wanted.

Christopher

Los Angeles

CA

I'm getting more and more robo calls to my landline and my cell phone. Please
crack down on the companies that are doing this. Thank you, Christopher Dill

Chuck

Parker

co

| have been getting calls for two or three years, at least a couple times a week
from the same organization that spoofs a different number on the caller ID
routinely that is trying to get me to consolidate my credit card debt. They
pretty much lie, saying something like "this is your credit card company." Yet,
they will not identify who they are. | have talked with people there asking to
be removed and am never removed. This is quite annoying and an invasion of
my personal life that | should not have to deal with. Please stop robocalls.

Sue

Altoona

FL

Please restrict all robo calls from calling our cell phones. We are already
swamped with pleads for money for political campaigns and charities without
having a lot of robo calls as well. Please give us citizens a break. Thank you.

Alan

Lake Toxaway

NC

PLEASE, | implore you stop this intrusive and hideous totally annoying practice.
Invention is not the Mother of Necessity. Just because it is possible to have
computers make the calls doesn't mean they should be allowed to do it. No
one's First Amendment rights will be abridged if this practice is precluded.
However, | believe my Fourth Amendment right to be secure is violated by
such computerized calls. PLEASE stop these calls. Being registered on the "Do
Not Call" list doesn't stop these bozos. Only you can do that. Please do it now!

Tucker

New Kensington

PA

Once again...

Arthur

Bandon

OR

I'm on the do not call list still getting calls. These people don't have any respect
for the laws . Do your job. Stop this harassment. This is an invasion of privacy.




Gerald

Rockford,

We are so weary of robo calls all hours of the day & evening. They interrupt
whatever we're doing & offer nothing to us. We do not pays for phone service
to get these. "Do not call" lists don't always help either.

Christina

Milford

CT

| use a pay as you use your phone for all calls in and out.It is EXTREMELY
ANNOYING that | am PAYING for Robocalls on my account when | have not
asked for these calls.| am trying to live within my budget as a senior retiree and
Robicalls are not helping!!!

Al

Mesqujite

X

Robocalls is not what cellphones are for. Give me a break. They have no rights
at my expense.

Donald

Arlington

TX

My wife and | are still working despite being senior citizens. Each day, we
return home and check our messages on our landline (Wife's job requires it).
We receive scam calls such as those that claim to be the I.R.S. and threaten to
sue us, political spiels, solicitations by charities, and sales calls. Anyone who we
would want to talk to knows to call us on our mobile phones. We delete the
messages. if we are home when the phone rings, we either ignore it or pick up
the phone and immediately hang up. My 97 year old mother gets similar calls
and this concerns her, so she calls me to see if she should return the calls.
Sooner or later, she or we will probably have diminished mental capacity and
actually be taken in by one or more of these scams. As soon as my wife retires,
we will discontinue having a landline at all.

Carol

Portland

OR

These persistent calls invade our private lives and are beyond irritation. They
are abusive and invasive and consume critical amounts of human time and
energy. There are more respectful ways to do business when it is needed!
Please set rules in place to limit on them by clearly notifying people of our
right to stop receiving them, and to limit the calls in number and in calling only
the person involved, not friends or family; and there must be clear guidelines
available to everyone to know.

Michael

Raleigh

NC

Robocalls are driving us insane! Please do anything and everything possible to
eliminate these!

Fred

Tamarac

FL

Please consider these points concerning Robo Calls to Cell Phones. *Debt
collection robocallers must notify us of our right to stop receiving calls *The
number of allowed calls or texts should be limited to no more than three per
month, and only to those who directly hold federal debt - not friends and
family *The guidelines should be clear and readily available Thank You.

Ken

Scappoose

OR

Why does the No-Call list not stop robocalls? Receiving more and more
robocalls all the time and it is disgusting and annoying. Please put an end to all
robocalls. They are in invasion of privacy.

Deborah

Fernandina beac

FL

Pleeeeze, pleeeze stop these calls. | am not well & can not deal with these
calls.....the IRS sham makes me really upset.




Bonnie

Lansing

KS

| believee robo calls to cell phones should be illegal. There are still phone plans
that charge customers for minutes used and we should not have to pay for
fharassing phone calls, especially since the calls don't even have to be for us!
My son still gets calls from creditors for an X girlfriend from 5 years ago!

Toya

Pittsgrove

NJ

I'm unhappy that I'm on the Do Not Call list for my home phone & my cell
phone & I'm still receiving robo calls to all phones. | don't like that they find a
way to bypass the security and use my own number or a person's personal
disconnected phone number to make the robo call. Please find a way to STOP
them from doing this. Thank you

Budd

Glendale

CA

Please support the end of Robocalls so | may have reason to continue to
support you.

Rita

Ridgefield Park

NJ

END ROBOCALLS!!!

jackie

holladay

TN

| work shift work and am on the Do Not Call List. i get woke up all the time
because the robo callers ignore the Do Not Call Lists. Pla ease stop the robo
callers.

Kathleen

Santa Rosa

CA

| GET TWO TO THREE A DAY

Arthur

Newnan

GA

Please stop robcalls

Robert

Sandpoint

It is not a portal for bullshit commercial exploitation and interruption. STOP
robocalls --including political robocalls.

Jeanne

Orleans

MA

| am grateful for this opportunity to weigh in on what | feel are egregious calls
to my cell phone by robocallers. Please STOP this invasion of my privacy and
STOP unwanted and unsolicited telephone calls.

Stephanie

Rutland

VT

| oppose robo calls to my cell phone without my permission, because | do not
want anyone other than those to whom | have given my number to call me. |
use my cell phone for family and friends only. If | want to purchase something
or a service | know how to do that without a robo call .

Carol

New Brighton

MN

Please make it illegal to use Robocalls on all types of phones. I'm so tired of
having to screen my calls.

Orly

PORT ST LUCIE

FL

I'm frustrated that despite my home and cell numbers being unlisted, |
continue to received several robocalls daily. My cell phone company will only
let me permanently block numbers if | pay an extra fee to block each and every
individual number! | shouldn't have to pay extra for peace from unsolicited
undesired phone calls. | have no debt collection issues, and | want these calls
to stop.

Clifford

Jasper

GA

Thought this was taken care of in GA several years ago but alas there must be a
relapse. Let's cure the problem once and for all. Clifford Morse

Vincent

San Francisco

CA

So far, I've been unable to shake off a robocaller on my landline who always
does not leave a message. Now | don't need this problem on my cell phone
too. Please prevent robocallers from invading our mobile privacy!




Wayne

Greenville

SC

| can recive as many as 10 to 12 robocalls a day please help us stop this
redictulous situation now!

Val

Inverness

FL

Each robocaller for collection must clearly advise the called party of his right
not to be called, whether by landline or by wireless device. Robocalls should be
limited to no more than three per calendar month, none of which may be to
numbers of relatives or friends. Guidelines must be readily comprehensible,
simple and published widely to all parties concerned.

Harry

Crownpoint

NM

FCC, we should end ALL Robocalls!

Rob

Erie

PA

Some cell phone customers have pay per use cell plans. How can debt
collectors justify causing more debt for customers like these by constantly
calling, using up the cell customers minutes which they have to re-fill after
debt collectors use them up with an over abundance of annoyance calls. The
choice becomes, do they pay on their debt or pay to keep the cell phone
active?

leon

houston

X

if i had your phone number i would call you day and night as many times as i
get robocalls and see if your stupid butt would like it. stop the calls

Terry

West Melbournd

FL

who likes strangers calling them (often at inappropriate times) to try to sell
them something they don't want?

Virginia

St. Louis Park

MN

Robo calls are not only annoying, but they also are a way for the unscrupulous
to reach some of our most vulnerable citizens. Why should we be subjected to
calls night and day from people who are trying to sell us something or trick us
into sendiing them money? This method has now invaded our cell phones as
well so giving up land lines is no refuge. These callers do not respect the Do
Not Call list, either.

Ella

Huntley

MT

We pay for cell phone usage. Robocalls on my landline means if you answer, it
does no good to hang up as the call robs you of phone use until the message is
finished. More than a nuisance it can be a very bad situation when the call you
want to make is an emergency call (medical, fire, etc.) . If you allow robocalls
to cell phones you are sanctioning theft and putting some of us at risk.

Elizabeth

Lehi

uT

| hate the interruption to our home life and the intrusion into our privacy by
Robocalls!

Katie

Ashland

OR

Each call to me | pay for. I'm on a limited budget and robo calls eat up my
phone usage. They are unwanted and unneeded.

Michael

New York

NY

This is an all out assault on control of the seconds, minutes and hours that
comprise our lives. No one has a right to our time, for in doing so they would
have a right to control our life. Robo-calls are weapons used by a desperate
industry trying to squeeze the last possible thousandth of a cent out of each
and every one of us. Allowing industries to do this is capitulating to the
insidious temerity of the perverse 21st century tentacles of capitalism. Say to
goodby to control over one's time, one's choices how to live say hello to the
greed that continues to warp the American dream, leaving the many behind by
the all-powerful few.




ATHENA

WESTPORT

CT

HOW DARE THEY USE OUR NUMBER WITH OUT OUR PERMISSION 1! sO MANY
PEOPLE PAY FOR LIMITED # OF CALLS. tHESE ROBOCALLERS SNEAKILY GET
LOCAL AREA CODES & LOCAL CELL PHONE # TO TRICK PEOPLE INTO
ANSWERING THEIR PHONE. tHEN IF YOU HAVE RECORDED THE NUMBER & TRY
TO CALL IT BACK THE ELECTRONIC RESPONSE IS NON AVAILABLE OR SOME
SUCH RESPONSE .

JoAnne

Chiloquin

OR

My home is my sanctuary-----UNTIL unsolicited calls interrupt the
peacefulness.

James

Oxford

OH

Please stop all Robocalls to cell phones and landlines.

B.P.

Bala Cynwyd

PA

It's really a pain when I'm at home trying to spend some quality time with my
family and I'm interrupted by robocall claiming that there not soliciting a
product and then try to sell me something. The only reason that | don't hangup
straight away is that my local government uses robocalls to put out Amber
alerts, and other emergency information to the community. It's time to stop
this shameful practice and allow citizens the privacy of their homes without
interruption from unwanted sales pitches.

Hercules

Kensington

CA

*Phone companies must be required by government to prohibit robocalls as
each unsolicited interruption in life has a Human cost. My life is precious to me
- | do not want to pay this one! Government should promote human dignity,
not denigrate it ! *

GENE

LONG BEACH

CA

i only have a pay as you go cell phone for emergencies. robocalls to my cell
phone will use up and waste my paid time. it will cost me money to receive
these calls if it is allowed. robocalls to my landline are also infuriating and bad
enough to deal with. stop this, please !

Ed

Westcliffe

co

Robo calls violate my privacy rights by invading my home over a phone that |
pay for. Make the phone companies limit this access, now!

Jan

Portland

OR

FCC Folk, Please do not allow Robocalls to cell phones. This leads to disruptions
in people's lives and pocket books. Land lines have been greatly demolished by
your past practices and doing the same to cell phones would be another step
towards the destruction of Civilization. | do not know what we would call
Society in the future but it would not be Civil.

John P

Orange

X

They are evil.!!! You pay for your communication tools with the idea of
PRIVACY and CHOICE assumed to be present at all times. At seemingly the
worst possible timing, you receive calls that you (many times) can't understand
due to the difference in accents. And, you can't even complain to them about
it. IT'S A MACHINE !! That's ridiculous and should be easy to stop, with all the
modern technology available. Your PRIVACY and CHOICE are taken away.
"Customer's relations" are a thing of the past. The FCC should fix it. John P.
Read. Orange, Texas




Joseph

Tarzana

CA

| am bothered multiple times a day by automatic calls by sales, false surveys
and other sources. My phone numbers are on the do not call list: there seems
to be very little effect. Limiting all automatic calls to a few (or none) per month
would be a helpful step.

Paul

Naperville

Please help end Robocalls as they are a huge waste of time for the general
public, not liked by a huge majority of the public and an invasion of my privacy
. | see no reason why my time should be invaded just so someone else can try
to sell me something or get me to vote for them.

Frank G

Wood-Ridge

NJ

stop Robo salls

Janet

Gilbert

AZ

| am disgusted and angered by the intrusion of telephone callers who have no
other goal than to try to get my money and who use devious ways to try and
trick me into answering their calls even by using phone numbers that mimic
legitimate callers. Please put a stop to their game. Thank you.

st augustine

FL

STOP INTRUSIVE, UNAUTHORIZED Robocalls to cell phones.

Tonia

ROCHELLE

Don't allow this!

Thomas

Grafton

Wi

Please STOP the annoying calls. | just received 3 robo calls while I'm writing
this message. Such an intrusion to privacy . They start at 6 AM and continue all
day to 9 PM each day.

Jerome

Issaquah

WA

| pay for each call | make on my cell phone and for each disgusting picture | get
sent. | don't want any more robo calls that | have to pay for. | also would like
some way to eliminate calls from idiots | don't know.

Tana

Slc

uT

These are annoying, they never get answered by me, and they'd prey on the
most vulnerable

Donna

Westville

NJ

These spam calls make me want to drop my landline. Why? PLEASE DO
SOMETHING NOW TO STOP THEM.

Art

Powhatan

VA

Our phone rings with nuisance calls all day long, mostly robo-calls. We have
caller id and don't answer the phone unless it's someone we want speak with.
Still, it's annoying and we waste time having to delete messages. | installed a
call blocker but some of the jerks have figured out something to not to allow
their numbers to be blocked. It's an invasion of privacy and should be stopped.

Paul

Marietta

GA

We have a first rate postal system. Why do | have to have my home life
invaded on someone else's schedule? Make them write a letter and promote
the ailing mail service. | don't pay my phone bill so they can abuse it and me
with bothersome phone calls when I'm most likely to be at home. Make them
stop!

David

Ogden

uT

| have a smart phone that | purchased and pay for service for MY use. | didn't
buy it so robocallers could harass me anytime they feel like it. | also feel they
use MY phone to invade my privacy. Also, if someone has limited minutes on
their plan, why should the minutes be used by robocallers?

Catalino

San Juan

PR

They are nuisance and affect your quality of life.




Thomas

Lenexa

KS

Robo calling, especially now with most folks using cell phones, cannot be
allowed! They are. at least, an annoyance, and for many people, a method to
be conned or harassed. Please, please follow the will of the people on this
issue. You yourselves don't like Robo calls interrupting your lives anymore than
us, so please do the right thing!

Jarod

Norfolk

NE

| cannot tell you how much of a problem these "disruptions", and frankly
harassments, these calls are. Frustrating isn't a strong enough word. An
Invasion of our privacy,is another way to put it. | receive calls, on my CELL
phone, almost daily, sometimes multiple times in an hour, from many states
phone #s. They don't answer when | answer. They'll leave a 1 second voice
mail of dead air. If you do actually get someone, and ask to be put on do not
call list, I've been told NO, and hung up on. This is out of control. Something
with a penalty must be done to these troublemakers.

Ira

Coram

NY

Robo calls have become a kind of torture. Though | registered in the 'Do Not
Call' list, lately such calls BOTH to my CELLPHONE and LANDLINE continue to
increase. Some days more calls are robocalls than those from known people. It
is an infringement of our freedom. And ... what's happened to the DO NOT
CALL LIST anyway? Please take action.

Linda

Oakland

CA

No robocalls to cell phones now !

Ed

Charlotte

NC

| encourage you to establish tight restrictions on these nuisance robocalls.
Unless a caller will identify itself nor leave a message, | have no use these
disruptions. | find that 99% are merely an infringement on my time and
patience. Please take strong action to limit this abuse of consumers.

Gary

Medway

MA

All robocalls should be banned with no exceptions.

Gregory

Ft. Mitchell

KY

I'm so tired of being harassed by the damn sales calls. Please stop them!!!

Michael

Verona

Wi

Robocalls are my biggest problem with our telecommunication system! |
absolutely cannot stand being called by a machine. If a debt collector or
anybody else wants to get in touch with me, they should actually hire a person
to make the call. It is just too easy and cheap for shady companies to abusively
call people repeatedly if they are allowed to use computers. | implore you to
require the following steps: (1) We should be allowed to tell them to stop
calling us, and YOU should enforce this. (2) Debt collection calls should only be
allowed to call a phone actually registered to the person in debt, and not to
their friends or family. (3) There should be strict limits on the frequency of
calls. I would suggest no more than once every 10 days. Thank you for your
attention to this matter.

David

Norwell

MA

| am on the donotcall list for my cell phones and my home phone, | sign up
every few years, and | still get robocalls everyday. It is time to stop all
robocalls. Thank you.




George

NYC

NY

I'll bet that YOU hate robocalls, too. Think about it. | cannot see why
robocallers think the recipient wants to PAY for being annoyed and interrupted
by something equivalent to an obnoxious stranger. The right of Free Speech
ALSO includes the right to NOT have to listen to something unwanted - the
Right To Privacy, in other words. [This is also a clause in the Universal
Declaration of Human Rights - You can look it up.] So, let's start with curtailing
debt collection robocalls. Then let's ban robocalls altogether.

Catherine

Leominster

MA

Whether robocallers try to contact me through any of the following methods,
landline, cell phone or text, without my permission or invitation to do so is a
violation of my privacy. If fact, any unsolicited form of communication
(including advertising/print solicitation) is simply a nuisance. Besides, most of
the print solicitations that come from companies or organizations that | don't
know or have a relationship with automatically go unopened and into in the
recycling bin. | should be able to easily OPT out or AGREE to receive
communication in any form from anyone and to also be able to ASK for my
preferred method of future contact. WHY should our government allow ANY
unsolicited calls or texts from debt collectors, unless the call directly concerns
people who hold federal debt? The proposed Robocall minimum limits of no
more than 3 per month is still too much! In fact, WHY isn't their a federal law
and enforceable penalties against individuals, companies and organizations
who do not "cease and desist" from trying to contact you without your
permission? If you can easily opt out or unsubscribe to any email that you
don't want to receive in the future or move an unsolicited email to your junk
or spam folder to be deleted, then WHY can't an individual do so with phone
calls or texts? Furthermore, WHY can't this type of action be also be applied to
all forms unsolicited communication? Grist for the mill! | hope you will
seriously consider these additional proposed actions, beyond this issue of
Robocalls, that | have suggested. If not now, then when? Thank you for your
time and this opportunity to weigh in against Robocalls.




stefan

WEHO

CA

There are no need for robo calls what so ever. People are sick and tired of the
endless calls about , sales for stuff, not ordered/interested in, and now we are
further bothered by the STUPIDITY, CORRUPTION, and the ALL SO IMPORTANT

sends OUR JOBS OVERSEAS; The American People know BOTH the Senate, &
the House ONLY gives a dam about only themselves, and paying off those big

Jerry

Valencia

CA

They won't stop.

CARL

WINTER HAVEN

FL

We both have a hearing loss. We both have signed in to the National Do Not
Call List and the Do Not Call List for our state of Florida. Yet unsolicited calls
continue., especially from campaign robo callers. With a hearing loss, robo
calls cannot be understood properly, there is no opportunity for repeated
information. With hearing loss, there would be NO SALES OPPORTUNITY for
the caller, nor would there be a campaign opportunity. Personally | would not
vote for a candidate using a robo caller system.

Samuel

North little rock

AR

| feel that since all mobile phone users buy their minutes no no one should be
able to waste any of those minutes giving the user a sales pitch

William

North Bellmore

NY

We are retired and tired of constantly receiving robo calls. We even were
harassed when my wife mentioned we were on the do not call list

Chris

Normal

Stop robot calls to cell phones

Marie

St. Louis

MO

Please stop these unwanted and disruptive calls.

Alix

Napa

CA

Enough with the robocalls!

steven

medinah

i use my cellphone for personal and business calls. i dont need stupid robocalls
to answer.ban robocalls on phones.

Don

Pittsfield

ME

Debit Collection Robo calls need to be limited to the person owing the debit &
sent by U.S.P.O. Registered mail, return receipt requested than by cell phone
as the person owing the debit may not have that cell no. anymore. It may now
belong to a student who's in class, a sr. citizen, a Dr. or some other person who
has no connection to the person owing the debit. Family & friends of this
debtor may not even know where the person is or that the person owes a
debit to some outfit like L.L. Bean for example. It may even be that the debtor
is dead or has recently died.

Bill

Columbia

TN

They are annoying have nothing that | want and are mostly rip offs .l am
presently on a do not call list that they totally ignore and when | put a block on
the Number that they are calling from they change it often for that reason.




Charles

Louisville

KY

Robocalls are a daily pain in my neck! My wife and | get at least ten each day,
split between our landline and our cell phones. As a result we only answer our
phones if caller id shows it's someone we know. Nomorobo has helped with
our landline by letting it ring just once. We need help with our cell phone lines
now. You can do this.

Harold

Garden Grove

CA

| rely on my cell phone to connect with customers. When the phone rings |
make a bee line to it. " your business needs us", "l represent” etc etc. This is
disruptive to my work. Please do something to stop it. Thank you.

Charles

Allison Park

PA

Please put a stop to this. It is truly an invasion of privacy. Now they spoof caller-
id too. Should be illegal...

Mary

Poinciana

I'm tired of getting robo calls. sometimes when | look at the number, | don't
answer. Or, | answer and hang up immediately.

ROBERT

EAST SETAUKET

NUMEROUS UNSOLICITED CALLS EVERY DAY ARE ANNOYING - NEED
OPPORTUNITY TO STOP THEM FOREVER WHEN DEEMED UNWANTED -
THANKS

Ann Marie

Evanston

Please help stop predatory lenders and shady companies that rely on invasive
robocalls. Please oppose robocalls to cell phones without getting permission.
Please ensure that debt collection robocallers notify us of our right to stop
receiving calls. The number of allowed calls or texts should be limited and
made only to those who directly hold federal debt - not friends or family. The
guidelines should be clear and readily available.

Gary

Amarillo

TX

Please help stop annoying robocalls to my cell phone.

tom

paris

TN

please stop the robo calling on my cell number. | get all all night and day | have
no privacy any more.

melvin

Sacramento

CA

These call are not wanted by me or any other person, we did not ask to be
called, nor did we want to receive these call at dinner time or time being spent
helping with homework, or sick or elderly family members, not answering call
not solicited by us, me, you. Again, | me, you don't want these calls and they
must stop.

Lee

Seaside

OR

Robo calls are just too much noise added to an already chaotic world. They are
an unwanted form of advertisement, intrusive to a person's privacy.

Elden

Sequim

WA

No robocalls to my cell phones.

Ray

Manassas

VA

There are so many robocalls now that | typically get many more robocalls than
calls from people | know. I'm tempted to just shut off cell calls for good. People
| know can always text me | suppose.

Tania

Arlington

FL

Debt collection robocallers must notify us of our right to stop receiving calls.
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family. The guidelines should be clear and readily available




Adaria

Leonia

NJ

Robocalls to cell phones are horrible and must be prevented at all costs!

Aaron

Fallbrook

CA

My phone is mine. My number is mine. No one has a right to access it, or to
call me. UNLESS.... | have given it to someone for business purposes, then yes,
they have a right to contact me regarding debt, etc. Even then, this should be
limited. PLEASE CONSIDER MY VOTE TO BE "ENACT THIS LAW TO HAVE THE
STRICTEST LIMITS POSSIBLE".

Paul

Berkeley

CA

| have to pay for each and every minute on my cell phone, so it is especially
irritating to receive unsolicited robocalls on it. Furthermore, the amount of
robocalls on my cell phone has been increasing dramatically. DO SOMETHING
ABOUT IT!

Jeff

Austin

X

I've submitted multiple complaints to the FCC about robo callers who spoof
their phone number in order to hide their identity. | get a call on a daily basis
from a credit card company trying to get me to take their credit card. | know
they spoof their phone number because when | try to return their call, | get an
individual's voice mail. | also notice that the spoofed phone number changes
every time they leave a message so | cannot block the calls either. This activity
is already illegal but the law does not stop them. We need the telephone
companies to use technology to prevent this spoofing and force callers to
identify themselves accurately. Please take action today!!!!

Michael

Saint Louis

MO

80-90% of my home phone calls are robocalls, | don't even want to answer my
phone any more

Anand

Clifton Park

NY

No calls without permission

Lou

Allen

X

Give me back the right to stop being harassed by automated time wasting junk
calls - | prefer to be contacted by Business | have initiated the conversation -
Please help us !!

Ronald

Fort Collins

co

| amtired of the calls from Rachel at cardholders telling me about a lower
interest rate

Anne

Evanston

Robocalls, from various numbers, come to my phone three to four times a day.
They are relentless and should be stopped.

Marcia

Annandale

VA

| DETEST ANY ROBO CALLS, NOT JUST THOSE ON MY CELL PHONE. NEVER WILL
DEAL WITH ANT ORGANIZATION THAT MAKES ROBO CALLS!

joe

Naples

FL

| get at least one robocall a day on my cell phone. Please make it stop. Thank
You.

Lyn

Atlanta

GA

These robocalls are annoying and unnecessary. Frequently these calls come
back to back with no message and no voice answers when you do pick up the
phone. This is plain and simple unsolicited harassment by these
companies/individuals trolling for personal information most of which seems
an attempt to steal and gain access to personal accounts for money to the
unwitting.




Sam

Savannah

GA

Debt collection should only be conveyed in person or personal
correspondence. Calls to a cell phone are not the way to conduct this business.

Catherine

Egg Harbor Towr]

NJ

Our use of cell phones in the US should be protected by our government,
restricting possible predatory businesses and fraudulent ones from violating
our privacy.

S. K.

Gaithersburg

MD

Robocalls are an invasion of privacy and take away a consumer's right to
choose. If | wanted these nuisance calls on my land line and cell phones, |
would have opted in. However, | choose NOT to have robocalls in my life. STOP
ROBOCALLS -- NOW!

Ed

New Braunfels

X

| get at least 10 robocalls a day, sometimes from the same people. Some are
solicitations and some are debt collections for my partner but none are
necessary. They need to be limited.

Richard

Sacramento

CA

Robo calls should be prohibited in all cases unless the receiver has requested
to be added to the list.

Herve

South Windsor

CcT

These calls are annoying and use resources that | pay for and do not want
abuses. End robo calls

Catherine

Hudson

FL

Any debt collection callers must tell people they call of their right to stop
receiving calls in a manner that is easily understood. The calls should be limited
to no more than 3 a month. Calls should be to only those that directly hold
federal debt and not to friends and family of the debtors. all guidelines must
be very clear, precise and readily available to all.

Jennifer

Indianapolis

| like my privacy.

leffery

Scarsdale

NY

Let's change government and have it responsive to the people rather than the
money. Who wants robocalls? Do you? No one but the abusive businesses that
depend on abusive practices to make money. They make money, so they are
willing to buy the lobbyists and corrupt agencies. Please don't be one of those.
Jeffery Smith MD

Wendell

Paker

co

By allowing robocalls to continue you are ignoring the will of the people. The
do not call list is a joke - the administrators a rediculous group with no
mandate. You are allowing business to profit from the disregard for a
legitimate system of protection for citizens. You are a disgrace. Please
demonstrate some honor and enforce the do not call system. Thank you.




Ric

Anchorage

AK

FCC, say all you want, amend all you want, impose all you want, revise all you
want. The problem to robo / telemarketing calls is YOU. Because at the end of
all our complaints, your agency is NOT doing anything to these violators! | have
complained incident after incident and you have done nothing! These violators
continue on their unsolicited invasions because they know they can get away
with it. | had one literally laugh at my face after | told them my number was
listed in your "Do Not Call" list and proceeded to mock me and your idiotic list.
| have given up complaining on your site as you dont even acknowledge that
you will do something about my complaints. Your agency is a disgrace.

Christine

san juan capistra

CA

Robocalls are not only unsolicited, they are often political or sales calls.

Stephen

Livermore

CA

Please help stop robocalls! They are just one more invasion into what privacy
we do have left. If you can take this one step to help stop them -please act to
do so.

Stephen

Austin

TX

Robocalls are invasive as they interfere with our lives, adding irritation and
disrupting our normal daily activities.

Gary

Sisters

OR

| urge the FCC to put a stop to the annoying robocalls that invade my private
cell phone on an ever increasing basis!

Thomas

Englewood

FL

ROBOCALLS OF ANY KIND (INCLUDING POLITICAL AND CHARITABLE
SOLICITATIONS) ARE AN INVASION OF PRIVACY, A TIME WASTER AND,
UNFORTUNATELY A BIG BUSINESS. PURSUANT TO YOU AUTHORITY AND AS
PART OF YOUR MISSION TO PROTECT THE PUBLIC YOU SHOULD NOT PERMIT
THEM. CERTAINLY YOU SHOULD NOT EXPAND THE GROUPS AUTHORIZED TO
MAKE THEM.

Daryl

Bella Vista

AR

Please, please, please address this problem. Not allowing robocalls to mobile
phones is a no brainer. It especially affect people like me who are on a fixed
income with limited plans. If we don't push back against the predatory lenders
and shady companies that rely on invasive robocalls, we'll be stuck screening
unknown numbers and malicious texts around the clock. Please make the
guidelines clear and enforceable.

Thomas

Pence Springs

\WAY

I am very much opposed to the ability of entities to send unregulated robocalls
to my home and cell phone. It is my belief no entity should be permitted to use
this annoyingly harmful form of communication unless persons have opted-in
to receive these calls/texts. At the very least debt collection robocallers should
be required to notify those receiving calls of our right to stop receiving same. If
permitted at all, debt collection entities should not be permitted to send more
than three calls/texts per month and only to those who directly hold federal
debt and not to friends and family. These guidelines should be clear and readily
available.




Paul

Freehold

NJ

Consumers should not be subjected to robocalls on their cell phones. It is
intrusive and annoying. Anyone who has chosen to opt out from receiving
unsolicited calls should have the phone companies on their side to prevent
such calls.

Nora

San Antonio

X

I am sick and tired of receiving calls from all over the nation. My husband also
receives the robo calls and feels the same. This must stop.

george

downey

CA

do not infringe on our privacy and peace of mind.

Audrey

Dallas

X

The Do Not Call lists have not discouraged nuisance phone calls. When |
recently blocked such calls on my cell phone, my land phone was the recipient
of these same scammers using my name as identified caller. When Apple can
block unwanted phone calls, why is this not available by A T and T for land
phones?? Various scammers are blatant in leaving phone messages,
particularly "being sued by IRS."

Ronald

Live Oak

FL

Please make Robo Calls illegal. | am tired of answering my phone and it just
clicks and when you try to call back, it says this is not a working #.

Eileen

White Plains

NY

I'm sick and tired of getting robo calls online and would like legislation enacted
to stop those and levy penalties against those who refuse to do so. Thanks.

Peter

Atlanta

GA

As consumers we are already bombarded with advertising. | certainly don't
need to get them on a device on which *I* pay for the minutes | use!

Jackie

Loves Park

Please end abusive robocalling. Debt collectors should have rules and
guidelines to follow that allow them to pursue legitimate debts, but consumers
still need some protections. | do not believe it is fair that debt collectors be
allowed to harass people, incessantly call family or friends of debtors, call
people's work places, and continually call cell numbers they are repeatedly
told are not for the person they are seeking. Calls can come by the dozen and
many will call in the middle of the night. There is no reason to offer bad
collectors these rights. Please pass legislation to allow people to stop robocalls
and to instate rules that protect people. Thank you.

PETER

Scottsdale

AZ

PLEASE DON'T WASTE MY TIME WITH ROBOCALLS ON MY HOME [LAND LINE]
OR CELL PHONES. THEY ARE VERY ANNOYING!

Jack

Fayetteville

GA

Plain and simple, robocalls should not be allowed, especially to cell phones.

Anthony

San Clemente

CA

The number of incoming robocalls has reached a state that our family does not
answer the home phone, nor do | answer my mobile phone, unless the phone
number is recognized. This means that we sometimes miss important calls, but
that is a tradeoff against the endless stream of robocalls.




Terry

Topeka

KS

| get at least one daily call from some company wanting to lower my credit
card interest. | have repeatedly pushed the key to stop further calls, but they
are back again the next day. And this is just one of multiple unwanted calls to
my number daily. This should simply be stopped once and for all.

Victor

Webb City

MO

Please stop all robocalls. They are a problem to have these people call at all
times. They truly are a bother and it seems that once they start they never
stop. Please put a stop to them.

Robert

Wilmington

NC

Robo calls are invasion of my privacy and wastes my valuable time. | have
called telephone numbers that supposedly protect me from receiving robocalls
on my landline and on my cellphone but the frequency of robocalls is only
getting worse. You have the power to fix this so fix it NOW.

Eugenia

Melbourne

FL

| am so tired of receiving telemarketing and robocalls (which do not even
pertain to me!). | am registered with the Do not call registry, but it does NO
good!. Currently | have at least 50 numbers on my Reject Caller list. But
morecall each and every day! Make it stop!!!!

Robert

Park Hill, Ok

OK

| receive robocalls routinely and it complicates my symptoms of PTSD. How is it
possible for such a thing to be allowed by AT&T. | am being exploited and if it
was possible, | would dismantle AT&T and its predatory ways and start over
with more compassionate executive leadership. AT&T is harmful to my
emotional well being. STOP THIS NOW! YOU ARE ACTING LIKE A BIG
CORPORATE BULLY. THIS KIND OF CORPORATE EXPLOITATION IS HARMING
OUR COUNTRY. SHAME ON YOU.

Martin

Pekin

We urge you to implement the following guidelines: Debt collection
robocallers must notify us of our right to stop receiving calls The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family The
guidelines should be clear and readily available

Paul

Phoenix

AZ

No Robocalls to Cell Phones!

Donald

Fairfiield

PA

Virtually no one want to be bothered with robocalls.

Charlotte

New Bern

NC

End robo calls

daniel

albuquerque

NM

stop robocalls

Charles

Arlington

X

Robocalls, originating primarily from "800" number telephones have become
such a persistent daily nuisance that we are now seriously considering
discontinuing our home's AT&T telephone service.

Bradley

Stevensville

Ml

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Tom

Concord

MA

Are robocalls really necessary?

Dixie

Decatur

GA

Please take action to stop robocalls to cellphones!!




Lois

Pewaukee

Wi

Please - no robocalls to cell phones! And ideally no robocalls period.

Pete

Naperville

Stop robocalls and all unwanted calls to my cell phone. | pay for them!

Peter

Wakefield

RI

| get a minimum of 5 or 6 Robo Calls a day. Many times they cause me to drop
what | may be doing the look at the caller ID and see if | know the caller. | the
caller is unknown let the call go to voicemail and discard it later. If | am
awaiting an important call | answer and get VERY annoyed with an unsolicited
call. This is bad enough with my land line which has unlimited calling time
,however, with my cell | have to pay 10 cents per call which eats up my
prepayment. Some of us have to handle our own calls and don't have help to
filter our messages. | am on the "no call list" but that doesn't seem to mean
anything to these scum.

Michael

Summit

MS

Robocalls are a waste of my time. 99.9% of the time | do not need their
products or services plus they normally call at the most inconvenient time. This

Bonnie

Iron Station

NC

| support strong regulations for robocalls to cell phones.

Mike

Fort Stanton

NM

My wife and | constantly get robocalls - they know we are elderly and they are
preying on us and likely millions of other Babyboomers. Who knows how often
people give in to the robocallers and loose money. We have a few minor debts
but the robocalling is incessant and interferes with daily life. I'm still working
and they also call my business and cell phone which is not right

Lawrence

Orland Park

I miss legitimate business calls trying to avoid all of the Robo Marketing Calls
that | receive. | have rights too. Stop the Robo Calls.

Jim

Fort Wayne

We are bombarded on both of our cell phones with unwanted ROBO calls
every day. Most, as far as we were able to tell, are simply SCAMS !! We have at
received in just the last few months at least 70 to 90 ROBO calls, however, we
have been getting these calls for a much longer period of time. At the present,
we receive two to three calls every day on each phone. What a nuisance this is
I1'lt is time for this practice to stop !! The FCC should step in and halt these
unwanted and sometimes disturbing calls !! Where is our government when
we need it to especially protect our senior citizens from these numerous
SCAMS ??

Joseph

Medford

NY

No robocalls




Walter

Maywood

NJ

There is nothing more disturbing, disruptive, annoying and aggravating than
getting unsolicited phone calls especially on cell phones. | rarely use my cell
phone as | want it to be for important calls and emergencies. When | get a call
on my cell my heart rate goes up and my mind starts to feel concerns. Thus,
when the call is from someone that is just disrupting my day, | feel hate,
tension, and anger which continues for hours afterwards. | have never
purchased anything on the phone, preferring to do so on line or in a store, thus
solicitations by phone are most aggravating. Please do whatever you can to
stop this pestilence Thank you.

Michael

Naples

FL

We can no longer answer our home (land line) phone. If it is someone we need
to speak with, they leave a message and we'll call back. If it weren't for the fact
my wife needs a land line for a medical device, we would eliminate it. For the
past few years important calls from family and friends were easily received on
our cell phones. | would readily answer my phone knowing my number was
being used by someone | wanted to speak with. No more. Now 40% of
incoming calls are from unknown numbers. | don't answer. It is rapidly
becoming as bad as home phone calls. The calls can wake you in the morning,
wake napping grandchildren in the afternoon, and are increasingly disrupting
dinner. Please give us the tools to block these intrusions. Thus far we have
found "do not call lists" to be highly ineffective.

Gloria

Fergus Falls

MN

| am sure that this problem can be fixed by AT&T. People pay a lot of money
for our phones, etc. please correct this now.

Charles

Chatham

NJ

| spend alot of time screening out unwanted robocalls from my cell phone. |
feel the government is selling out its citizens in this regard, as well as many
others. Here are my suggestions for rules 1. No spoofing - everytime | screen
out a number, it seems | get the same call again from a different number. I've
looked up some of these numbers online, some of them aren't even from valid
area codes. 2. | want to be clearly notified of my rights to stop receiving these
calls. On the other hand, if | have a right not to receive these calls, I'd like to be
on a do not call list. Oh wait, | thought | was already on one; FCC does not
seem to be paying attention. 3. | want a limit on the number of unwanted calls -
1 every quarter is about right. 4. | want an easy way to know what the
guidelines are, and an automated system for enforcing them. If the FCC is
going to allow this stuff, then how do | know they are even going to enforce
the guidelines?

Dianne

Marcus

Stop these call, we can't get them off our phones

manchester

CT

These calls are so annoying and they serve no purpose.

Alan

virginia beach

VA

stop robo calls also, my home phone is being blitzed. | got a robo call from
lawyers looking to sue




Jerry

Bloomfield hills

Ml

| am against robocalls! The calls are an intrusion into my space and time. Put
the shoe on the other foot! No calls without written authorization from the
person being called. Fine any person and or company a minimum of $50.00 per
call made without authorization. Use the proceeds to enforce the requirement.
Is there anyone, anyone, who wants to receive robocalls? | think not, so how
can a government agency think it's ok?

Beverly

Oak Park

Any kind of solicitation calls to my phones are an invasion of privacy and theft
of my time and money. | pay for my service. | do not want anyone to steal it!!

John

Bloomingdale

L

Dear Sir/Ma'am: Please proceed with the necessary measures to eliminate
unwanted robocalls, especially from debt collectors and unsolicited sales
promotions. These calls waste my time and are an obnoxious intrusion
throughout my day. Thank you for your efforts and time. Sincerely,

Dale

St Louis Park

MN

After my mother died in 2008, | was hounded ceaselessly by a debt collection
agency to give them "current" information about her whereabouts. | didn't
answer their phone calls or call back because | didn't know what that would
mean for my privacy. | found another way to call them directly from a landline
at work. | was able to review the multitude of misinformation the agency had
on my mother. Their records showed her living at addresses she had never
lived at. The quantity of MISINFORMATION the agency had collected on
someone with her name was astounding. The agency apparently was totally
ignorant of the fact that it is easy to mistake the identity of people who have a
common last name, as my mother did. If | had been able to opt out, | would
not have had to endure the debt collection agency's irritating calls--especially
when the calls are about a relative's "supposed" debts, which are based on the
agency's misinformation.

John

Hastings

MN

this is a breach of our privacy

John

Lake Wales

FL

Calls while asleep, while eating dinner are the worst...

Robert

Arlington

VA

| get daily calls: soliciting, perhaps hacking. Wrong numbers are few, but
annoying is robocalls. They should be stringently regulated (please).




Enid

OK

One of the main reasons that | got a cell phone was to avoid the irritation of
being advertised at. | use the cell phone for business and emergencies. The last
thing | need is for the phone to ring when | am on top of a ladder, just to have
a disembodied voice say "please hold for the next available assistant!". | causes
me no not answer the phone at all. What's worse is when they text me - | do
not have texting on my phone! | get charged for every one of these wastes of
my time! Do | not have the right to not be harassed by corporate america
while | am trying to work?!? At least | am working, than's more than | can say
for these greedy types who suffer from cranial/rectal inversion.

Dan

The Dalles

OR

Sir, | am sick to death with "RoboCalls" both to my cellphone and my landline. |
have done the Do Not Call List for both, and I still receive several a month,
which | normally report to seemingly no avail. It is also my understanding that
the the exceptions granted to debt collection entities are incredibly liberal,
including relatives of the party that incurred the debt, and phone numbers that
are connected to the party, whether they currently are or not. It would seem
that putting strict controls on this area would be wise also. Perhaps including
limitations on calls to the indebted party and ways to totally stop the calls to
others that have been affected! Any help you can provide would be greatly
appreciated!

David A.

DUNEDIN

FL

| RECEIVE AT LEAST 5 OR 6 UNWANTED ROBO CALLS EVERY WEEK DAY. PLEASE
STOP THIS INVASION OF MY HOME.

Joseph

Vicksburg

MS

Way too many robocalls - please help your customers stop this.

Press

Port Orchard

WA

Just like you don't enjoy IVR's, talking to humans is a human's job. You're
human as well. Please take the responsibility to make sure we stay a human
populas. Debt collection robocallers must notify us of our right to stop
receiving calls The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family The guidelines should be clear and readily available

Judith

Warwick

RI

| get calls starting at 8AM and going to 9PM. Some days they are one right
after the other. | only answer calls from people or numbers | know. If | don't
know the number | don't answer the call. But they keep calling

Alwin

Lewisport

KY

Please, Please put a stop to robo calls

Raymond

Syracuse

NY

Please ban robcalls. They are are a major nuisance and are scams to get money
or information from the people they target.




Dennus

Gardner

MA

The robocalls start then wont stop. | understand they run a business but
enough is enough. | was looking for information about solar roofs.
Unfortunately online you have to provide information and have to
acknowledge that you will be contacted via phone and email. | got called all
the time sometimes minutes apart. | finally got fed up answered the call
agreed to have an email sent to me pertaining to solar roof. | got 8 calls in a
row from the telemarketer. | called back to find out that my telephone number
was in a clearing house and many telemarketers have. Then when | got the
email all it had in it was a name of a solar company. Then they started calling
over and over again. Now what | find amazing is the first calls are not with a
human but rather a machine. You answer but get no reply just dead air. | have
tried blocking but the companies use many different numbers to reach you. It
has become a mess and if you are requesting information online you're
inudated with phone calls. | have requested information for mortgage refi and
roof solar panels. Now my number is out there and the calls come, bad mistake
on my part.

Joseph

Manchester

MD

We Can not even eat our dinner with out being disturbed by ROBO CALLS!!
Please give us the option, by law, to discontinue these annoying calls.

Ed

Fort Lee

NJ

| get half a dozen robocalls a day, minimum. every day, Sunday mornings
included. As soon as they detect my answering machine is picking up the call
ends. Sometimes my answering machine greeting plays and then the call ends.
I've turned off my phone ringer and just let my answering machine pick up so,
most of the time my phone lights up indicating an incoming call and then it
ends. These are unsolicited calls

Peter

North Windham

CcT

RoboCalls are a waste of ALL Americans time and time is money. Stop them
now, all of them!

Eric

Berkeley

CA

Turn your back on all of the money those selfish companies are throwing at
Washington. Do what's right. Show them you can't be bought.

Mark

Dunwoody

GA

Please show mercy and stop robocalls to cell phones which: - Interrupt my
business - Interrupt my personal life - Cause me to ignore wanted and needed
calls - Harass me for no reason - Are increasing in frequency

William

Missoula

MT

Robocalls are extremely irritating even when the come to my landline, often
because the callers are not required to use their correct Caller ID (why is this
allowed?), and so there seems to be no way to get them to stop (assuming
they would even stop if asked). It's doubly irritating when robocalls come to
my cellphone, as my cellphone is much more "immediate" and expensive.

Angelica

Converse

TX

Please, no robocalls to cell phones!

Debra

San Jose

CA

no robocalls to cellphones!




Anne

Bayside

NY

Robocalls are annoying and unasked for. Prevent these people from calling me.
If | want or need something | will call them. Stop them from disrupting my life
at all times of the day and night.

James

Port townsend

WA

Unless | grant permission no robocalls should | receive! Please protect my
privacy and my personal right of self determination.

fred

LEBANON

OH

If I could get my hands on (Rachael) who calls me almost weekly about my
credit card, there might be a murder. Please, Please, stop this nonsense

Dawn

Livingston

X

We are senior citizens that live in our RV. In order to receive viable Internet it
is a part of our cell phone service, which is the only phone we have. Each
wasted phone call uses up data on our limited plan besides being annoying.
Even though | may block the last number from one of those entities, within a
day or two we've received another from the same entitiy, but from a different
number in a different state - so we have NO WAY OF BLOCKING THEM UNTIL
AFTER THEY HAVE CALLED!

Suzanne

Austin

X

It is time for this madness to end. | have been besieged with these hellish calls
sometimes as many as 8-to times a day starting at 8:00am to 10:00 pm. | have
more important things in my life to take care of . I'm sick and tired of this

Michael

North Brunswick

NJ

Robocalls are an invasion of the privacy of my home. They do not respect the
no call list.

William

Port Saint Lucie

FL

These calls causes one to miss calls they would accept.

Jim

Cambridge

OH

If a call is so "Very important to us" why is it not important enough to be
placed by a real, live, human person? Although | don't have debt collectors
calling me, I still hate to be called by a computer which rarely understands my
responses no matter how human the programmers try to make it seem. | guess
| understand a company's right to use available technologies for their business.
However, why am | not allowed to use call blocking (an available, but not
provided, technology) for my personal business? It just doesn't seem fair. Also,
the "do not call list" seems pretty ineffective. Let's level the playing field and
let us telephone customers use as much technology as the telemarketers.

Matt

Harrisville

NY

Many poor and those in the middle class have pay as you go phones or plans
that they can afford but does not have a lot of data and with only so many
minutes of data needed to communicate with family; children, the elderly, the
sick, and loved ones means that robocalls could easily impact the ability for
real and meaningful communication. For those precious minutes to be eroded
into with unwanted robocalls and solicitations is not only wrong but can be
expensive for the phone owner/user. Robocalls should not be allowed to
harass mobile phones.

christina

melrose

MA

No Robocalls to Cell Phones!




William

Mill Spring

NC

The number of robocalls | receive each day is maddening. | do not answer my
phone unless there is a message | want to respond to. Many calls that | may
wish to receive are delayed unnecessarily. Please allow better ways to assist
customers and the general public.

Sonia

cambridge

MA

Please end robocalls to cell phones! | pay for the minutes!

Brian

Pequea

PA

Robocalls are not just annoying but suspicious. Half the time there is dead air
on the line -- no recorded message or anything. You do not know if it is just a
solicitation for money or someone checking if you are home so they can come
and break in.

Nick

Red Bank

NJ

Please disallow or at least strictly limit the use of robocalls to cell phones. | will
get disrupted by an unknown number that doesn't leave a voicemail for
multiple days in a row, then after a few peaceful days the cycle starts again. |
get unnecessary calls at dinner time or early in the morning after a hard days
work the day before or even while I'm at work focusing on my job. Please do
all you can to eliminate this unnecessary nuisance.

Jeffrey

Brooklyn Park

MN

Have you not heard enough from the public for years upon years now to put a
stop to robocallers on land lines and cell phones?? There is no reason in this
day and age for this B.S. to be going on and on! Time To Stop Them!!

Joyce

Hampton

NH

Tom

Groton

MA

Please STOP the endless robocalls! I'm on all the blocking lists: doesn't seem to
matter. Thx, Tom S.

Lois

Duxbury

MA

please uphold our Do Not Call status! we're getting MORE junk calls than ever!

Richard

Newark

OH

We are in a different world with all the communication technology we have. It
seems to me we should be able to limit the electronic calling to only those
organization that we have given specific permission. Robocalling should be
eliminated for line and cell phones with this same criteria. This would include
political contacts.

larry

brainerd

MN

robo calls need to end, especially for those of us on a limited income, as
minutes from robocalls go against our calling minutes.

Robin

Loyalton

CA

We continue to receive unwanted robo calls even later in the evening that
wake family members that have early morning jobs and kids that have school
the next morning. The phone is paid for by us for our convenience and as a
safety measure in an emergency, not for telemarketers and scam artists to
harass us at all hours. Please help working citizens obtain privacy and quiet in
their own homes by regulating these bothersome calls.

David

Plano

TX

| am tired of answering my phone to talk to a computer. ANd then blocking
them from calling again. | am tired of them interrupting me and wasting my
time.

Rolanda

Brooklyn

NY

Robo calls are annoying. If someone wants to speak with a company, they can
look it up!!




Bryan

thornton

co

| have never been in a position to where I've owed anyone money but | have
been on the receiving of debt collectors looking for someone else. Debt
collectors are unscrupulous and have no issues about harnessing who ever
picks up the phone regardless of whether or not it's the right person or not.
They don't follow the existing rules right now, even when they are informed
about the laws, they still disregard them. Giving them a slightest loophole will
cause this problem to get a lot worse and then we will have to deal with
everyone else exploiting these new changes as well.

Frank

Maplewood

NJ

No robocalls to cell phones!

Earl

East Canton

OH

Receiving unwanted calls on your home phone is bad enough, receiving
unwanted calls on your cell phone, where you are charged by the minute, adds
insult to injury. It's just plain wrong! You can stop this assault on our privacy
and pocketbooks.

Kermett

Waterford

Ml

Please stop these awful robo calls by Cell Phone or any other phone
Please........

malashon

lubbock

TX

Stop robo calls to all phone lines, whether cell or landlines

Andrew

Pittsboro

NC

No robocalls. They are invasive, deceptive, and you have no right to bother me
on my phone that | pay for. If | want something | will call you. Don't call me.

Scott

Everett

WA

The first amendment does not protect unwanted speech that invades a
citizen's privacy.

Don

Indianapolis

Please end robocalls to cell phones. They are annoying, waste time and money
and are nothing but negative. Thanks.

JOSEPH

Wellesley

MA

| am 74, retired and frustrated. Almost every day there is at least one
unsolicited call on my telephone. Whenever my phone rings | moved as fast as
possible to answer it thinking that it might be one of my children calling only to
discover 90 % of the time that it's a robocall. I'm tired of this and want it
stopped but no one seems to care.

Carrie

Oakland

CA

Robocalls are an invasion of privacy. Please stop them now.

WILLIAM

Charlotte

NC

My phone number is for my personal use and emergency use only. Any non
emergency robo calls should be absolutely prohibited. Any solicitation calls,
robo, scam or otherwise, should also be prohibited. Any uninvited phone calls
should be prohibited unless for emergencies.

Rashid

Oakland

CA

| have a cell phone for use in emergencies. | needed it to call an ambulance just
two days ago. | do NOT want to have unsolicited robocalls tying up my phone -
ever! | don't want to risk even a remote chance of that happening! NO MORE
ROBOCALLS!!

Dana

Brandywine

MD

Please work toward ending the constant flow of robocalls to cell phones and
landlines. They are overwhelming. My phones are ringing all day, every day,
with pitches and scams, even overloading my voicemail so that | can't get
other messages. Enough is enough--it's my phone, and | should have an easy
way to stop these unwanted intrusions.




Michelle

Bakersfield

CA

Please stop calling us to harass us - often there is no one on the line, just a
computer and then the line is disconnected and receiving call like these while
driving, walking and or working could literally be dangerous! Robocalling is an
unfair, greedy practice.

Kurt

Las vegas

NV

Privacy is the issue.

Walter

Lake Jackson

X

Please end ALL robo calls. Robo calls are coming in on my cell phone now and
using up my limited minutes. | am on Social Security and do not have unlimited
funds.

Douglas

Osseo

Ml

Get calls all the time from unsolicited companies. They are robocalls. It must
stop!

Steven

Edinburg

TX

There is something wrong with being harassed day in and day out by shady
calls. It's impossible to tell what is a genuine call and what is shady. End this
nonsense ASAP!

Don

Frederick

MD

Please do not allow debt collectors, or agencies to send robocalls to my cell
phone. Please strengthen these proposed rules!!

Nancy

No Palm Beach

FL

No one should be subjected to unwanted interference in their lives! Robocalls
are harassment pure and simple!

Tim

bf

NM

| got into a verbal word fight with an unknown ass ,on the other other end of
the phone. It's my phone paid for by me, but controlled by an ass with no
penalty for the harassment, barrage, verbal assault. It got to the point of
whose mother was the worst parent. Since | am stubborn ass it lasted most of
the day. Boy the insults flew, but if | had an option for the unwanted barrage |
would have opted out. Since the only option was to stoop to their level that's
what | did. EXHAUSTED, that's how it left me . No stopping them no relief for
the innocent.

Sylvester

Tuskegee

AL

| personally do not want robo calls from anyone that is associated with debt
collectors, cruises, or anyone | or my wife have not approved. | want their
company they are calling from.

ron

greenbrae

CA

Please assist with stopping cell phone robo calls. | pay by the minute and each
one of these unsolicited calls cost me money

Byron

Detroit

Ml

Please end Robocalls, post haste! Debt collection robocallers must notify us of
our right to stop receiving calls because they call with a relentlessness that's
harassing in nature. The number of allowed calls or texts should be limited to
no more than three per month, and only to those who directly hold federal
debt - not friends and family. | have family members - who do NOT live with
my mother - whose financial troubles, nonetheless, plague my 90 year old
mother, which is totally insane! Therefore, the guidelines should be clear and
readily available to protect people from persistent, unwarranted harassment.
Thank you very much for your time and careful consideration!

David

Denver

CO

Phones are for people to dial and talk.

Cheryl

Duxbury

MA

Please end the endless robocalls we get. Asking to be taken off their calling list
doesn't even help. More family/work time gets wasted answering these
incessant phone calls. It HAS to end!




Thomas

Stillwater

MN

PLEASE stop unwanted calls to my cell phone from companies | have not
contacted trying to sell me products and services | do not want. | am
particularly aggravated by robo calls that do not give me an option to have my
number removed from their calling list.

Patricia

Wilmington

DE

Robocalls or texts are invasive and add unnecessary costs to cellular service.
Stop this now !!

Debra

Douglasville

GA

Robocalls are annoying!

Neil

Torrance,

CA

Could you imagine how much energy and resources are waisting to take care
of this unwanted calls? Please think economically. due to vast un-regulated
this calls, everyone including seniors are suffering.

dave

lexington

KY

What a nuisance, these endless unwanted calls to our land line. The FCC should
take stronger action to identify and prosecute these scoundrels. Enough is
enough, why cant they be stopped?

Judith

Annapolis

MD

Please do not allow any robocallers to call cell phones without permission!

Michael

Cincinnati

OH

I am a physician who is increasingly bothered during office hours by robocalls.
This is distracting and disruptive and should not be allowed.

Deborah

Marlton

NJ

Whether they are debt collectors or advertisers, nobody wants robocalls on
their home phone or especially their cell, where it can affect your bill. That
goes for texts too. The Do Not Call List was fairly effective but hard for those
who wanted to make these odious calls to follow; guidelines for robocalls need
to be crystal clear: DON'T MAKE THEM!!!! 1t is just a way around Do Not Call,
and nobody STILL wants to be called. We ought to have a right about who
invades our homes and pockets. End the madness!

Melinda

Springfield

Please stop all robocalls from debt collectors. Despite rules to the contrary, |
have experienced calls at all hours and numerous times during the day. | don't
have a debt collector problem now, but when | did the calls were more than
meddlesome. Contact between debtor and collector should be in writing only.

Tisha

Mesa

AZ

| can't answer my phone to any unknown callers and | have to delete
unnecessary voicemails from these awful companies harassing me to buy
things | don't need or can't afford and would never be interested in. It should
be illegal. It's just like payday loans scamming the poor. They should be illegal.

Lisa

Magnolia

TX

As a consumer and constituent, we urge you to please honor individual privacy
and do what is right for us. Robocalls to our cell phones without our
permission is a violation of our rights. The laws should protect our rights and
give us an avenue to limit the bothering and privacy intruding practice. Thank
you

John

Budd Lake

NJ

Stop allowing this invasion!




Lynn

Perryville

MD

My cell rings at least 3-6 times per day from robo callers. Even when | add the
numbers to a reject list, they get through again or call from a number one digit
different. | am on the Do Not Call list but it doesn't help. This has to stop.

George

Greenville

SC

Robocalls are an outrage, no matter what company's machines are making
them. They are, in reality, a blatant and vicious attack and not a means of
communication. Interruptions when eating, sleeping, showering, or tending a
baby are not only invasions of privacy, but can be hazardous to a persons
physical well being should he be forced to leave a child untended, hurry off of
a stepladder, or reach for a cellphone while driving. Not only is there a danger
factor involved, but a robocall demeans the recipient because there is no way
for him to respond with facts or questions. It's time to outlaw every form of
robotic interference in a private individual's life. It's time to render the
machines obsolete, and prosecute the people who are disrupting our lives by
sending them to attack the innocent public.

Louise

Lenexa

KS

These are not productive, they are invasive and can present a hazard - cause
distraction from what you are doing: walking across a street, driving a car,
assisting an elderly loved one, playing with your children, cooking, etc. We do
not need this invasion in our daily life.

Linda

Decatur

GA

Robocalls are a pain in the * **. Stop them now, please!!!

Charles

Circleville

OH

Robocalls have reached the point where they are harassment. One
telemarketer calls 8-10 times a day. Yesterday we had 4 calls from the same
number by 11am.

Anna

Martinsburg

\WAY

| am sick and tired of being at the beck and call of every marketing robocall
that the companies in the US wish to make. Give me a break....

Caryn

Glen Carbon

Robocalls are inescapable stressful intrusions on the quality of life in my home
and business multiple times every single day. Just having a phone should not
make citizens vulnerable to these needless assaults on peace and privacy.
Please make them stop.

Harry

Kennesaw

GA

Robocalls annoy the American people far more than they help the companies
that generate them. Robocalls are an invasion of privacy, a waste of cell and
land line phone time and bandwidth. Now is the time for the FCC to step
forward and represent the interests of the American people who are paying
the salaries and benefits of FCC staffers and ban ALL Robocalls!

Bob

Surfside Beach

SC

Please, please stop the madness from robo callers going on today. They call my
home phone and they call my cell phone even though both are on the DO NOT
CALL LIST. Sara and her friends from Consumer Services are the biggest abusers
of all. Every day between 3:00 and 3:30 PM they call my cell phone. It is so bad
| keep the ringer muted. Over the years they have called me over a thousand
times. STOP the madness and give us back our peace and quiet.




Richard Incline Village [NV Put the public interest ahead of the businesses that are invading our homes
with unwanted intrusions from robocalls.

Richard hendersonville [NC please do the right thing and stop these robo calls

Donald North East MD | get as many as 4 robo calls per day. It's hard to live with this.

Joan Berkeley CA Please put a stop to robocalls and unsolicited sales calls on cell phones. The DO
NOT CALL list needs to be extended to cell phones.

Linda Santa Barbara |[CA Robocalls are both an invasion of my privacy and a drain on my valuable time.
It's not enough that | can block some numbers, since those companies that
make robocalls are adept at creating an endless supply of new telephone
numbers. One other thing before | go; lately I've noticed that some of these
calls begin with "We're returning your call regarding the new back brace." | can
easily see how this could trick an older person into believing they might have
somehow invited this call. Please end this pestilence.

Richard Marion 1A Please do not allow robo calls to cell phones. For the the last 3 years | have

been getting both person to person and robo calls to my cellphone which are
of the illegal type (I checked the exact type allowed.) | reported these to the
DO not Call system and they do not let up. | have no past due debts (always
pay within 30 days). As | understand it, the FCC is considering allowing robo
calls for defaulted student loans to be made to parents (who are not
responsible). Our son has enough money to pay yet will not. This is his issue
(along with other issues) Robo calls of this nature will cause a huge public
outcry, one the FCC will have to answer to. | request you add more effective
ways to punish the wrongful ways | am being robo called right now. It is time
to make these type of calls be fined $10K first offence, $100K 2nd, 1 Million
3rd and so on. Then let all the people be able to use a class action suit to make
these violators pay. | still get the "Expired auto warranty" telemarketing calls
and | have never contacted these people about their products and | have a
factory lifetime warranty, so they do not have their facts correct and just
assuming.. Also If you do decide to make changes, at least include: Debt
collection robocallers must notify us of our right to stop receiving calls; The
number of allowed calls or texts should be limited to no more than three per
month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available




Jane EG

Raleigh

NC

Our landline phone receives calls daily from scammers telling us that there is a
problem with our computer. We know the disruption such persistent calling
makes; it has altered our use of the phone and we have considered dropping
the line solely because of these calls. How much worse it would be to have
one's phone flooded by robocalls for debt - especially if that debt is not one's
own. | ask the FCC to restrict the number of calls and texts to a monthly call
and those calls should be made only to those who hold the debt. There must
be a clear and simple way to stop receiving the robocalls and each robocall
must include that information. There also should be a clear and simple way to
contact legal authorities to pursue robocall companies who ignore requests to
stop or in other ways break the regulations. Finally, enforcement must be fully
funded and staffed. Thank you.

Lois

hollywood

FL

We average 10-15 roboocalls each day. These calls upset the lives of elderly

people by waking them from naps when they finally fall asleep after dealing

with pain throughout the day. These roboocalls make them get up quickly to
answer the phone which could cause an accident endangering them. Phone

ringers must be left on for them to hear real calls coming in.

Ardythe

Cherokee

| tried to send an email yesterday, but it wouldn't go...Internet overloaded! |
am over 70, had 3 Robocalls yesterday...typical day. | have a very bad back,
that cannot be helped medically, & it is such an effort to reach the phone, plus
totally unnecessary! We still farm, do not have Caller ID as it may be a family
member needing help, or livestock that has escaped the fences (we border a
busy highway.) These are just plain nuisance calls (a waste of time...don't
understand what it gains them?) I've tried to follow the phone trail to a live
person, only to hear swearing, obscenities, & threats. Really! How can these
intrusions be allowed?! Thank you for allowing our opinion, please act in our
favor! We are respectable, God-fearing, hard working citizens of this great
country.




Jean

Mequon

Wi

We are retired and therefore home a lot during the day and evening. We
receive several robocalls each day. Even though we have caller ID and do not
answer most of the calls, it is a rude intrusion on our lives each time the phone
rings. We have to put up with the ringing of the phone, followed by the loud
buzzing of our answering machine. And sometimes we do answer the phone
because we are unsure of the number that appears, only to be quite annoyed
at being sucked in to the call. We can, and have, blocked the numbers from our
phone, but it is a waste of time to do because the robocallers continually
change the number by one or two digits and continue calling. Letters to
legislators are met with useless form letters in return. | wish there could be a
way to forward all robocalls to legislators and FCC members - and by that |
mean to their personal phones, not phones that staff members could handle. |
think that if the people who have the power to stop this problem would
actually have to deal with what the general public does day in and day out that
there would be some pretty swift legislation. | know that the FCC, legislators,
and phone companies are not as powerless to deal with robocalls as they
pretend to be. It is time to step up and respect the needs of the public rather
than pander to lobbyists and others with power and money.

Jim

Southport

NY

| have received numerous calls on my cell phone form a debt collector that has
my cell phone number for the debtor. it appears that the creditor is switching
collection companies in order to collect the debt owed. When | answer the call
and explain taht i am not the debtor they advise they will remove my number
from their records but it never happens. very annoying

Jon

Cape Coral

FL

| don't care what a robo call is about...they are ANNOYING and time wasting. |
have been on the National Do Not Call List for years but | keep receiving MANY
unwanted calls, and many of those are robo calls. DO YOUR JOB and START
ENFORCING the law.

Sherri

Etna

NY

My cell phone is on the Do Not Call Registry. But despite that | get endless
robocalls from Scammers & Spammers. They do not care what the
governments rules are in regards to the Do Not Call Registry. | get billed by my
Cell Phone provider for all of these phone calls. Phone calls for things | have no
interest in. | should only be getting sales calls from companies | seek out. As far
as I'm concerned these calls are a form of harassment. An as such, they need
to be stopped.

David

Marana

AZ

Robo calls are very disturbing and un necessary -We have same calls all day
long on the.. same subject .. they do not take " no " for an answer. This is one
of many call receive almost every day Thank you, David Buxbaum




Thomas

Fort Mill

SC

Please issue a ruling that would effectively outlaw robo calls to cell phones. It
can be dangerous to have the phone ring when driving or doing other activities
and it certainly is a total waste of my time and bandwidth. | try to use a call
blocking app but it's not always effective and the callers change phone
numbers frequently. I'm thinking especially of a credit card consolidation
"service." And of course people who don't have smartphones can't use such a
call blocker app anyway.

Marvin

Potomac

MD

Robo calls are an intrusion on our time and energy! Ban them.

Stephanie

Portland

OR

| work as hospice chaplain, and not only do | get robo calls on my personal cell
phone, | and my colleagues have begun getting such calls on our hospice field
phones. This seriously disrupts our work with dying patients and grieving
families, and MUST BE STOPPED! Please.

Tim

Cape Coral

FL

Please stop all robocalls to cell phones. Cell phones have become an intricate
part of our lives and are much too important to be used for the convince of a
few or the use of scammers taking advantage of the elderly. As a senior, |
Vote!

GERALD

FORT MILL

SC

It is beyond ridiculous that | am continually molested by robot calls to me cell
phone. | am 76 years old and am really upset by these calls.

Tom

North Palm Beac

FL

| take care of a handicapped family member. With these robocalls coming in at
all hours of the day and evening, it hinders my working with the family
member and distracts me as well. And | have to answer these calls because it
could be a doctor or therapy agency. Needless to say, | am really aggravated by
these calls!

Bill

Pottstown

PA

I've joined every do not call list innumerable times and these calls keep
coming. Even when | file formal complaints, the State of Pennsylvania does

Alan

Merrick

NY

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Chris

Bensalem

PA

Stop the junk now!!!

r.a.

Niles

No More unwanted calls! PLEASE

Karen

Conroe

TX

Just stop it! My phone is for my use and I'm tired of these unwanted and
distracting calls even when | am driving my car. Your DO NOT CALL LISTS are a
joke. | get more calls now than before | signed up. Please do your job. I've even
been called by a sham IRS person which thankfully | knew was a scam before
hand. PLEASE DO SOMETHING!!!!

Simone

Mendocino

CA

Stop bothering me with stupid calls about things | don't care about.




Hartold

Fort Myers

FL

| receive about 15 robo calls a day on my cell. Thety start coming in early in
morning (7:30 AM) and as late as 10PM. It's no diffeent than my landline
excep[t there is even more calls' | have had it with them and the [eople who
can do something about it. Make it a punishable crime with a real deterant
penalty PS: While typing this a got 2 robocalls on my landline. (My cell is shut
off)

Donald

Scottsdale

AZ

Sick and tired of the numerous Robo calls we are receiving on a daily basis. A
lot of these calls are recorded. It appears the FCC has no ability to monitor or
enforce these Robo calls even though we are on a "DO NOT CALL" list.

Tom

Saint Louis

MO

Dear FCC, Stop the robocalls. Stop all the robocalls. I'm tired of getting them
when | am driving, relaxing, working, eating, etc etc. This is a quality of life
thing for an entire nation. You have the power to make things right. Use it.
thank you, Tom Ryan

Debby

St. Paul

MN

Debt collectors call without notifying the receiver of their right to stop
receiving calls. This must stop! There MUST be a way to opt out without
signing up for more calls. There must be a limit to the allowed calls. And there
should be NO TEXTS ALLOWED. Many poor people (and others) pay for every
text, whether incoming or outgoing. It is inexcusable that an unwelcome
robocall would use up limited texts or limited calling minutes. My cell phone is
my private way of reaching me. | give it out, but it is not acceptable for
outsiders to be calling me. All guidelines for allowing calls to those with federal
debt must be clear and must be readily available. This includes providing opt-
out information during the call itself.

Teresa Prunty

Rowlett

X

Robocalls to landlines have been out of control for years & now it's happening
with our cell phones as well. We routinely receive collection calls for a relative
who does not live with us & hasn't even lived in the same city since 1997 &
with whom we have no contact, yet telling collectors that doesn't stop them
from calling us again & again. We don't even know how they got our number.
Although we have all of our phone numbers registered with the "Do Not Call"
list, we still receive unwanted calls from unknown solicitors who simply hang
up when we tell them that they are violating the law by calling us. Please,
something must be done to prevent robocalls or at least to regulate them on
both our landlines & our cell phones. You have the ability to do this & the
American public deserves it. Please do the right thing & end the robocall
dilemma now.

paul

downingtown

PA

stop robocalls to cell phones

Terri

Marion

OH

Stop these ROBO CALLS NOW!!I When phone rings our adult special needs son
SCREAMS!!! SO PUT A STOP TO THESES CALLS ASAP!!!




Harry

Kennesaw

GA

ALL members of Congress are sent to Washington to represent the people who
elected them. Generators of Robocalls may contribute to political campaigns
but did not elect you and your colleagues. It is again time to put the interests
of the American people ahead of special interests and ban Robocalls! Now!

Kate J

Clinton Corners

NY

My God, what ever happened to peace and quiet? It's like being the focus of a
swarm -- but blunt-edged, with frequent hang-ups and stumbling.

Larry

Cooper

X

It's aggravating enough to get robocalls on my home phone. But, it's extra
annoying and frustrating to get them on my cell phone. My phone contract
charges me for each and every phone call. I'm not interested in anything a
robocaller is selling or pushing, and | sure don't want to pay for it.

JohnT

Walpole

MA

| feel my privacy is being invaded by people and businesses | do not want to
talk with or deal with and | have to pay for the call.

Dean

Aiken

SC

We get about a dozen of these calls per day, often from the same caller; that's
beyond ridiculous. | call it harassment--what else could you call it? Don't
private citizens have some rights too? Enough is enough. Stop the unwanted
calls now and forever!

Luke

Midlothian

VA

sick of robocalls

James 'V

Bloomington

Please consider limiting severely robocalls which frequently plaque recipients
with attempts to scam them. This is particularly true for senior citizens.
Additionally, the obtrusive calls received more and more frequently are
annoying while diverting our attention from other more important activities.
Currently, having placed one's phone numbers on "Do-Not-Call" lists seems to
have little effect in preventing these unwanted calls. Thanks.

Teri

Prairieville

LA

| find it incredible that citizens have no protection against the constant barrage
of scam calls, as well as erroneous collection calls and sales calls. There should
be clear and swift action that can be taken to stop individuals and companies
from engaging in unethical and unlawful calls. Its time for the fcc to actually
protect its citizens in a meaningful and effective manner.

Arnold

Plainfield

Access to our cell phones should be limited to a as needed or essential
communication. Unwanted solicitations should cease . If debtors are initiating
the calls, they should be limited and we should be informed of our right not to
receive robocalls. | have my number on the do not call registry and | still
receive calls, what good is the registry?

Louis

Rochester

NY

Stop Robocalls they are annoying.

Russell

Atlanta

GA

| support strict guidelines on all robo calls including debt collection calls.

Jan

Soquel

CA

| have a right to privacy and solitude. Disruptive, unwanted calls made to solicit
business | did not ask for, and do not want, is unethical and should be
unlawful. Stop robocalls!




Sharon

Durham

NC

| urge you to adopt the strictest policies available to protect consumers from
robocalls. | resent that companies feel that my phone belongs to them, and |
have to pay for their calls. Although | owe no debt, | have often received
persistent calls for someone with the same last name and first initial. Asking
companies to stop and explaining they have the wrong person were useless.
For those who do have debt, robocallers should notify callees of their right to
stop receiving calls. Guidelines should be clear and readily available. The
number of allowed calls or texts should be limited to no more than 3 per
month and only to those who directly hold federal debt. There should be
recourse when people repeatedly receive calls in error and the company will
not cease calling.

Deborah

Little Rock

AR

| think the FCC should be aware that people who work at home are frequently
interrupted by robocalls from commercial entities. I've twice had to contact
my state Attorney General's office to get companies to stop sending
computerized calls asking me to purchase something. The most egregious
example was Google yellow pages ad listings. Often times you are not given
the option to be removed from the call list. And, if you can ask to be removed,
they'll just call back using a different number so they can't nominally be
violating your do-not-call request. The disruptions while I'm working at home
are extremely aggravating. | should be allowed to restrict the calls | receive
only to those related to my business without unsolicited advertising or
robocalls trolling for customers. Every thing else produces a loss of
productivity for me and affects my bottom line. Thank you for giving me a
chance to comment on this issue.

Emanuel

Nyack

NY

RoBo Telephone calls are disturbing, annoying and unnecessary. Many are
from remote areas of the United States as well as overseas.

Todd

Indianapolis

Debt collection robocallers must notify us of our right to stop receiving calls!
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family! The guidelines should be clear and readily available!

gilna

waynesville

NC

Isn't it enough that we are called all day on our land lines?

Robert

Menlo Park

CA

Robocalls are not free or protected speech they are invasive attacks on
privacy.

George

Minneapolis

MN

Each week we get more and more robocallers on both landline and cell phones
even tho we are on the DO NOT CALL list. They are using up our paid for time
and invade our privacy.

Thomas

San Antonio

X

| am retired and do not need the all the phone calls from the "robocalls).

John

Clemson

SC

Please prohibit the robocalls to ell phones that waste my time and money. |
will never buy anything solicited in this way.




Regina

Staten Island

NY

Though | have not ever had a debt collection on my accounts, | have received
calls for other people on my home phone, including past babysitters, an ex-
boyfriend, and a couple of folks who never lived here or had any association
with my address. How is this possible that | can be contacted for the wrongs
others have done! If they are allowed to now robo-call cell-phones, people like
me will not only be harassed for no reason, but will incur charges. Robo-calls
need to be stopped altogether. These companies don't play by the rules and
innocent consumers/victims need your protection.

Robert

Arlington

TX

We object to ANY robocalls on cell phones.

Carly

Wellington

NV

I am curious as to whether or not "public figures," i.e. members of the FCC,
congress people, lawyers..you know, high profile citizens with moneya€|.are
subject to these obnoxious calls. If not, why must "John Q. Public" suffer these
annoying, harassing invasions of privacy?

Barbara

Welches

OR

Robocalls use time, which costs money, on our phones. | have never purchased
anything from a robocall and never will. Time is precious too, and | resent the
intrusion of robocallers. Please stop this annoying practice now!

George

Scottsboro

AL

No Robocalls to Cell Phones!

William

Spokane Valley

WA

The robot calls cost us money on our cell phones. Not only that, the time and
aggravation is very inconvenient.

Jeff

Miami Shores

FL

I am fed up with robocalls. It is an invasion of privacy and harassment when
these companies acquire and call my phone number (home, work or cell). My
numbers are registered with the Do Not Call Registry. There needs to be
stronger penalties and real enforcement of the violations.

Kynne

Fairport

NY

Robo Calls are very annoying. Call at all hours day and night.

M.E.

New York

NY

| have a phone for my purposes. It should not be allowed to be used by
thieves. Robocalls telling me there is a problem with my computer, have only
one purpose and that is theft, pure and simple. And how much is it costing
state governments to investigate and prosecute these thieves? Eliminate their
access to victims and save money.

Lindsay

West Lafayette

N

| get robocalls at my job at a public university all the time! There's no way to
get OFF of them, and | get several a week. | have no alternative to stopping
these calls. You can opt out of unwanted emails, there are laws against spam,
but robocalls are a perfectly acceptable way of doing business? | don't think so.
The debt collection robocallers should let us know how we can opt out of
receiving those calls, and the number of calls should be extremely limited (no
more than 3/month, and only to those who directly hold federal debt - NOT
friends and family). The guidelines should be clear and readily available to
consumers so we know what we can do to stop the harassment - and that IS




KIMBERLY

Santa Ana

CA

Please no ROBOCALLS on my cellphone!

Katherine

Desert Hot Sprin

CA

Robo calls use my minutes and | can't afford more. Stop this nonsense and ban
them.

Clarence

Greensboro

NC

We are seniors, 80 and 79 respectively. Our day is constantly interrupted by
unwanted robocalls which we try not to answer. Unfortunately not answering
simply puts us back in queue for calling and another irritation from the same
number comes later on. We have never bought from, voted for, or patronized
anyone from a robocall, nor do we have any unpaid debts that might go to
collections. Please put a halt to these aggravations.

Larry

Boise

| want to add my voice to the many thousands of people who are bothered all
the time by robocalls. | am not paying to have my cell phone just so someone
can grab my number and then just have a computer start calling whenever! |
have been bothered when | was sick with the flu, when | was helping my
mother recover from a serious fall, when | was asleep and so on! This has to
stop - they don't pay a damn bit of my phone bill and | don't want them to be
able to use it for some bogus call or WHATEVER reason. Please just do the right
thing for the USA and put a stop to this nonsense.

Dawn

Candler

NC

These calls are driving me nuts, all day and night they call!!! Stop it

Roya

Great Neck

NY

| have a home office and during the day | get multiple robocalls on my home
number, office number and cell number | have to interrupt clients to get other
false calls that usually don't show a called ID or show a false one this is getting
reddiculous

Gerald

Oxford

CT

Please end robocalls to cell phones. Many people like myself are retired senior
citizens with a limited number of minutes per month with no rollover of
minutes. Robocalls waste minutes that may be needed for emergency calls.

Nora

Portland

OR

Our home phone rings as early as 7:30 am on the weekend to after 10:30 pm
on a weeknight. If you answer there is a click and a hangup, or someone
speaking spanish, or nothing. If we say were are on the donotcall list, we have
been told, "who cares." Now, we are receiving robocalls on our cell phones -
those are for our use and convenience - not an unknown entity. Stop the
invasion of our personal space.

Alfonso

Louisville

KY

Please help protect our rights to privacy by allowing us to block robocallers on
our cell phones.lIt's bad enough we have to put up with them on our home
phones.l would like debit collection robocallers to limit the number of allowed
calls to no more than 3 and only to those who hold the debt not to friends and
family, and be required to notify us of our right to stop receiving calls.The
guidelines should be clear and readily available.




Francine

New York

NY

The calls are aggressive and loud. They disturb us at dinner, in the middle of
the day, anytime and seem threatening. They disturb our well-being. They
have messages we don't want and would never answer.

leffrey

Jamesville

NY

Robocalls to cell phones diminishes the quality of life. Please bring it to a halt.

mary

hermitage

TN

Debt collection robocallers must notify us of our right to stop receiving calls.
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family. The guidelines should be clear and readily available.

Herb

Prairie Village

KS

I'm not sure if my last comment got through so I'm sending another: This is not
a difficult decision. An infinitesimally small number of people making the lives
of millions upon millions miserable for their own short-sighted greedy benefit.
There has to be far less than a 1% product take rate from the calls, while the
staggering aggravation and loss of productivity is IMMENSE. With current
technology if a person wants something they can EASILY find it online. Why do
| need someone banging on me for something | don't want 99.999 percent of
the time. Regulator ask yourself "Do | personally want to be interrupted by
these calls?" Granted, you need to be objective in your job, but common sense
MUST come into play on something so obvious. If our system can't make this
decision correctly God help us......truly, God help us.

David

Renton

WA

To all FCC Commissioners, As a consumer | am deeply offended by all the
annoying and offensive robo calls that we receive at our home. Many of them
are misleading and threatening calls that are related to credit cards, claims of
being associated with the IRS, and include threats of legal action if the home
owner does not respond. They companies are preying on unsuspecting people
including the elderly. Stop Robo calls!!

mary

kennett square

PA

they people often misrepresent some emergency with medicare, social
security or taxes as well interrupting home activities. | am Veery wary of these
calls but other may not be.




Laura

Knoxville

TN

| just received a call the other day from some entity claiming to be the IRS and
threatening to freeze all of my bank accounts unless | called back the number
they gave me (it was a recording). It was clearly a scam. It was a recording, the
voice was distorted and sort of 'scary' sounding, and it made me really angry to
know that these jerks were probably absolutely legally allowed to place calls
like that. Because there are absolutely NO guidelines right now regarding
random/harassing/predatory cell phone calls, | didn't do anything about it
except roll my eyes and wonder how many uninformed people were taken in
by these supposed 'IRS agents' who have bizarre, demonic voices and can't
even be bothered to call in person, but instead use a recording. We were able
to deal with this problem in the days of the 'land line'. Why can't we do
something similar with our cell phone? A "Do Not Call" list would be a great
start.

Michael

Coral Gables

FL

No robocalls to cellphones.

James

New York

NY

| implore you to stand up for consumers and not give in to the debt collection
lobby. Consumers should not be subject to harassing calls on our cell phones. |
sometimes get nearly two dozen robo calls a day to my landline phone, and
the trend is starting to creep into my cell phones. Please stop this. If anything, |
urge the Commission to be stricter on robo calls, not looser. Thanks you,
hopefully, for holding firm.

Mary

Live Oak

FL

| am now a senior at age 68. My husband and | need to NOT be bothered by
these robo calls. If we do not have a relationship with a caller, WE DO NOT
NEED THEM TO CONTACT US!! What has happened to the, DO NOT CALL
REGISTRY?

Paul

Louisville

KY

Debt collection robocallers must notify us of our right to stop receiving calls. If
said debt is not mine, calls must cease immediately and there needs to be
some punitive consequences for lazy collectors who do not verify this
information beforehand. All guidelines must be clear, in plain English, and
readily available. Please keep in mind, any calls or texts to my cell number
(which is not published) cost me money. Unwanted and unwarranted
calls/texts are tantamount to theft and should be prosecuted as such.
Robocallers have zero regard for the rights of those who have no direct
connection to their mission and this disregard should have distinct, measurable
consequences.




Allen

New Hope

PA

| consider this to be a very important issue! Cell phones are essential
communication tools. They have become almost a necessity for all of us. There
needs to be a way to definitively stop unwanted calls. In the same way that it
would be unacceptable to allow anyone to barge into our homes at any time
uninvited, the same should hold true for cell phones. Because of the advanced
technology available for circumventing current regulations, new stricter rules
need to be established and enforced.

Mary Catherin

Madison

Wi

Consumers should be free from robocall harassment. There need to be easy to
understand guidelines accessible to consumers. Friends and family robo bulling
should be prohibited, as should more than 3 calls per month to an individual
regarding debt. Thank you for reading my comment.

Pamela

Ocala

FL

| receive 18 to 21 calls per day, some as late as 11:30pm. | cannot eat, bathe,
sleep, feed my dog, watch a movie or make a personal phone call without
being interrupted by these calls. In this world of HIPPA regs and all the laws
governing the rights of the corporations, where are our privacy rights?!Why do
they have the right to barge into our homes, spend our cell phone minutes for
their advertising and disrupt every aspect of our private lives? No matter how
many times you report them to DO NOT CALL, they still get through. If you
purchase a phone that has call blocking and block their number , they change it
and get through. The phone companies offer no releif without extra fees if at
all. We have no way to govern our own homes, they are allowed to violate

there will be "phone rage".

Wanda

Ardmore

OK

| get robocalls on a daily basis sometimes as much as 3 times a day. It can be
very distraction especially when I'm driving! It's not a law to talk on phone in
my state but it should be.

Pamela

Corbin

KY

Please stop the robo calling. Sick of it, so many on my home phone and now on
my cell. | don't know anyone from Kingston, Jamaica or South Williamston, Ky.
Etc.

Raymond

Navarre

FL

The number of these calls has reached gigantic proportions. It wastes my time
and disturbs the peace of my house. Your help in eliminating these intrusions is
essential.

Regina

Brigantine

NJ

Too many

Dana

hollis

ME

It is disgusting to see our government let outside non invited intrusions to
continue. You all should be ashamed of continuing this practice and making
families jump through hoops to attempt to alleviate this personal disruptive
situatiob.

Richard

Boulder

co

Very annoying and an invasion of privacy and personal space. Please outlaw
them. Thanks.




Alan

Philadelphia

PA

These robo calls are cause major interruptions in my ability to run my business,
they call at all times of the day and night. | transfer a client's call onto to hold,
thinking it is another client, only to answer a robo call and thus jeopardize my
business relationship. Google is the biggest violator, | have opted out of
receiving calls from at least a dozen times and the calls keep coming. Please
stop the madness.

Don

Midlothian

VA

| use my phone at work and do not have time to screen calls . it's not good to
have to check my phone when | am with a customer.

Becky

Garland

X

| constantly get calls for a guy that has apparently given my number or my
number is close to his. I've had this number for 15+ years and I'm tired of
telling the same people over and over they have the wrong number.

Raymond

Navarre

FL

Please take whatever steps necessary to end these numerous wast of time
intrusions on our every day agenda.

Carol

N. Chesterfield

VA

Please implement the strongest possible r by debt collector calls for years and
know that many of them totally ignore the restraints currently in place. So |
already know whatever restraints you devise for this newest approval
Congress has made for them on cell phones will be ignored by many. | happen
to have the same name and zip code as someone with debt and have learned
that Accurint has mistakenly associated my social security number with the
exact address of this indebted individual. So this is a never ending battle for me
since Accurint will not clear up the entry. Similar mistakes will no doubt occur
under these newest debt collection allowances Congress had authorized. So at
a minimum, please require debt collection robocallers (1) to notify the called
of their rights to stop receiving such calls (2) to limit their contacts to 3 per
month (3) to be permitted to only call those DIRECTLY holding federal debt,
not family, friends, or neighbors (4) to state these guidelines each time a call is
placed and/or a message is left with the debtor.

Pamela

Lynchburg

VA

| am inundated with Robocalls which are a nuisance. At least several
companies that are Robocalls will have an operator who will come on line. |
have asked to be taken off of the list and it does not happen or worse, they will
hang up on me. These Robocalls have gotten completely out of control and
need to be stopped.




Christine

Holden

MA

Dear FDC, Please adopt strongest measures to end robocalls to cell phones and
to pressure cell phone providers to provide robocall blocking ability to
customers. | have personally been harrassed by repeat robocalls at 3 minute
intervals throughout the evening by a robocaller (with whom | have never
done business) seeking collection of a debt from (apparently) a previous user
of the cell phone number. This is costly in terms of time, money (when the # of
calls on my plan are limited) and frustration, and additionally is abusive on the
part of the robocaller and on the part of my cell phone provider who should
provide the means for me to block the call. This should be against the law.

Peter

Milford

MA

Should not be subjected to this constant harassment

Dale

Benicia

CA

Pay attention to the voters who elected you rather than the lobbyist's of the
monopolistic telecoms. The rising tide of voters willing to elect the likes of
Trumps and Sanders should be a warning to all that "business as usual in
Washington is no longer acceptable" and the voters want meaningful change.

James

Middletown

NY

| do not want my cell phone jammed with Robocalls that cost me time and
money.

Dale

Benicia

CA

Pay attention to the voters who elected you rather than the lobbyist's of the
monopolistic telecoms. The rising tide of voters willing to elect the likes of
Trumps and Sanders should be a warning to all that "business as usual in
Washington is no longer acceptable" and the voters want meaningful change.

Mark

Orange Park

FL

In today's technology it should be easy enough to create a program that knows
when and how many times each person is contacted regarding an account.
These companies repeatedly calling with no regard for number of attempts or
time of day has to be regulated!

Robert

Martinez

GA

Due to robocalls, my cell phone service can no longer be trusted. | have missed
many legitimate calls because | delete or will not answer an unrecognized
number, after learning most of them are robocalls. | have a right to privacy of
the service that | am billed- not for ads, collectors, and other invasive calls. You
have the power to insure my privacy right-just do it.

Joe

Ft. Lauderdale

FL

Stop harassing us with unwarranted solicitation via robo calling

Dulcy

Brooklyn

NY

| don't even answer the phone anymore due to robocalls. They are an intrusion
and I've missed important calls because of them. Make them stop, please.
Most people don't even keep land lines, partly for that reason.

STEVE

SHAWNEE

KS

STOP ROBO CALLS

Mike

Leawood

KS

We need to be able to block robocalls. They are a constant interruption in the
activities of the day with companies trying to sell us something we have no
interest in.

E

Carbondale

| do not want anymore robocalls.

Charles

Cheraw

SC

No ROBOT CALLS




Geraldine

Guilford

CT

Please stop these calls. They are costing me money when they come into my
cell phone.

John

New Orleans

LA

Please make them stop!

Diane

Vero Beach

FL

Rococalls to Home Phone and Cell Phones need to stop!!! For over a year | had
a company calling my home phone daily sometime 2 times a day. They
recording stated that they were my credit card company that nothing was
wrong with my account, but, they wanted to lower my interest payments. | pay
my bills in full each month so this is not an issue!!! THESE WERE
PROFESSIONAL SCAMMERS...I called my credit card company, phone company,
police department and the FCC. | was even on the do not call list!! No one
could stop this. On my caller ID it would show both long distance and local
number (they would change the number every couple of weeks). One time it
even showed my own home phone number!!! The phone company told me
that the numbers they were calling from were not legitimate phone numbers
and they were calling from foreign countries via the internet. THIS IS NOT FAIR
THAT AS A PAYING CUSTOMER THAT | AM HARASSED LIKE THIS!!!

Bruce

jefferson

MA

People call with fraudulent names and fraudelent claims that | asked for them
to call-they do not give the option to unsuscribe and when you call back the
robocall phone numbers-they are cancelled or nonworking numbers. The
phone companies are supplying these numbers and they should be able to
stop this practice.

Paul

Burnsville

NC

| would like to register my opinion about the robocalls on cell phones. First the
collection robocallers must notify us of our right to stop receiving calls. The
nuber of allowed calls or texts should be limited to no more than 3 per month,
and only to those who directly hold federal debt, not friends and family. And
finally the guidelines should be clear and readily available. Thank You.

Bruce

Denver

DC

End robocalls!

Bob

West Allis,

Wi

NOMORE ROBO CALLS. | HAVE TRIED TO BLOCK THEM ON MY CELL PHONE BUT
THEY JUST USE ANOTHER NUMBER AND ID. | HAVE BLOCKED ONER 125

Carolyn

Mountain View

CA

These calls are invasive and abusive. Please put an end to robo calls

Franklin

TN

The unsolicited calls continue despite my numerous "no call list" requests. It's
a shameful, annoying practice and it is within your power to stop it. Do it now.

JoAnne

Bloomfield

CT

| get 2 or 3 calls a day which disturb whatever I'm doing, including having a
nap. This intrudes on my life and at 86 | have enough to deal with.




Terry

Lock Haven

PA

| do not know how many more credit cards | could need, how many more car
insurance deals | need to ignore or how many more advanced degrees | need
to turn down. | get any where from 3 to 12 calls per day from robocallers that
usually hang up as soon as | pick up the phone. Make it stop.

Dennis

Ridgefield

CT

Stop me from hating the sound of my cell phone ringing!

Clare

Macomb

Ml

No more robocalls it needs to stop on our cellphones

Sudhan

North Wales

PA

No robo-calls please to my cell phone (or my landline phone for that matter)
please. We get enough of those already!

Bonnie

Barrington

Also, please eliminate ALL ROBOCALLS !!

Gene

Crescent

GA

robocalls disrupt our limited family time as they are generally sent during early
evening........ no one should be forced to be badgered by unsolicited calls!

Barry

Hunt valley

MD

Please ban them for good

JOHN

MIAMI

FL

Please do not allow robo calling of any kind at all! The world is getting more
difficult & dangerous everyday. Years ago when technology was different, robo
calling was not an issue . As technology advances, new monsters are created
and these advances are used in disrespectful & dangerous ways. Please do the
correct thing and eliminate robo calling. Thank you!

Joanne

Greer

SC

| pay for the number of calls that come in to me and that go out from
me........ robo calls have added to my monthly cell phone bill. They are
bothersome and needlessly expensive. Please stop them.

Brian

Washington

DC

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Linda

Bethel

CcT

There has to be a way to stop these calls. We are bothered all day and up to
about 11pm with these calls. When our ID shows no name we don't answer
the phone. It is very upsetting because | have a sick father and when the phone
rings at night | stumble to go to the phone only to find it is a robocall. | am on
the Do Not Call list but that doesn't seem to matter. | am fed up with the
annoyance of these calls!

Elektra

Ferndale

Ml

Not only do | have to pay for phone calls | do not want, but these callers are
frequently predatory, counting on the elderly to respond to their scams.
Allowing scammers to deliberately do their dirty work is criminal, and should
be punishable. Allowing businesses to share customer information is equally to
blame. Put a stop to the scamming and end robocalls.

Jan

Old saybrook

CT

STOP ALL ROBO CALLS NOW. THEY ARE VERY DISRUPTING




Meredith

Brooklyn

NY

Good Day. | may be my brothers keeper but that does not make me legally
liable for their debt. No family member deserves abusive collection calls.
Erroneous calls made to the wrong number are equally as bad and as
undeserved. Please stop these wrongful calls. Thank you for your anticipated
effort on this.

David

Port Isabel

X

As you read this pretend it's you phone. Ringing answer say hi this is xxxx,
there's that tell tale pause and the voice on the phones launches in to "you
have been selected", You have won, you say who is this, the voice continues....
Who likes this? Why do you allow these calls? Why should | get these calls if |
don't invite them! The answer is simple don't allow them. | don't owe anyone a
past due debt. | should not have to get any uninvited marketing calls.

Aimee

Montclair

NJ

| got nomorobo calls on my land line and it's the best thing since sliced bread.
Ban them!

JAMES

CALIFON

NJ

PLEASE STOP THESE ANNOYING ROBO CALLS, ON CELL AND HOME PHONES
THANK YOU

Deborah

Oro Valley

AZ

Our numbers are on a no call list and we continue to get numerous robocalls to
our phones. You know, the federal no call list. HA! What a joke. No robocalls
should be allowed at all. We are not paying a monthly fee to be bothered by
unwanted and unasked for calls.

John

Cocoa Beach

FL

Day after day; the calls keep coming with total disregard for my privacy, the
DNC list and the Florida DNC. It's time to protect the public, and the phone
companies, with the FCC's help can do it. They spoof numbers, use phony
numbers and do anything they can to invade our homes. We need help now!
Debt collection robocallers must notify us of our right to stop receiving
calls.The number of allowed calls or texts should be limited to no more than
three per month, and only to those who directly hold federal debt - not friends
and family.The guidelines should be clear and readily available

Stephen

Knoxville

TN

Stop robocalls!

Christopher

Rockville

MD

Life is frantic enough in our always-turned-on society; please prevent our cell
phones being bombarded by robocalls!

Erin

New hope

MN

Robocalls need to stop!

Stephen

Kansas City

MO

Please outlaw robocall and punish offenders! At a minimum: -Debt collection
robocallers must notify us of our right to stop receiving calls -The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family -The
guidelines should be clear and readily available




Richard

North Chesterfie

VA

| am strongly opposed to all robocalls regardless of intention or purpose. | not
only consider these all too frequent nuisance distractions an invasion on my
privacy but also abuse of modern technology to impose the will of a few on the
masses. | also have little confidence that the FCC will do the right thing by
prohibiting robocalls because of the powerful lobbies that actually run the
federal government but wanted to voice my opinion anyway.

Ellen

St Simons Island

GA

Since my husband had his stroke 4 years ago, the number of robocalls we
receive has increased 4 fold. Most are for nefarious solicitations to the most
vulnerable of people. Most are dishonest and deceptive and try to suck people
in to their schemes. There are so many that you can't put them on a do not call
list.

Gayle

Birmingham

AL

My husband and | receive unwanted calls on both our landline and our cell
phones--sometimes as many as five or six a day. They offer to lower the
percentage rate of outstanding credit card balances, even though we pay our
balance in full each month. They offer free vacations, or home security
systems, or some other prize or they ask us to donate to some dubious charity-
the options seem limitless. To satisfy my curiosity, | have occasionally
remained on the line to answer their questions and have been shocked by the
information they were really seeking: social security number, credit card
number, date of birth, etc. All three of our numbers are listed on the Federal
Government's "Do Not Call" list, but that appears to be meaningless. We pay a
good bit of money each month to maintain our telephone service and we
believe that it is an invasion of our privacy, a waste of our time, and an abuse
of our good will to allow businesses, both legitimate and illegal, to use
robocalls to harass us and attempt to steal from us. It is our understanding that
technology is available to block these calls. We have requested that AT&T and
Verizon utilize that technology to prevent this unwanted invasion--thus far,
they have not complied. We believe it is time for the FCC to demand that the
telephone service providers provide this much-needed protection. Thank you
for your assistance!

pat

leawood

KS

Stop the robocalls and predatory practices - Thanks

Bogart

GA

Debt collection robocallers must notify us of our right to stop receiving calls.
The number of allowed calls or texts should be limited to no more than three
per month and only to those who directly hold federal debt- not friends and
family. The guidelines should be clear and readily available.

john

W. orange

NJ

this is a quality of life issue that sways my vote at the polls. i watch and i vote

Richard

St. Clair Shores

Ml

advertising should not be forced on someone ever. We pay for a phone and
expect our privacy to not be invaded.




John

Harper Woods

Ml

This has become an epidemic. | get these calls both on my home landline and
my cell phone (even though both numbers are on the "do not call" list. You can
put a "no solicitors" sign on your front door, but there's nothing to stop these
calls. The numbers keep increasing and if they don't get a hold of you the first
time they try repeatedly at different times of the day. As our elected official
you must take steps to "protect"” us from the onslaught of these calls.

Nancy

Treqgsure Island

FL

These unwanted calls cost me money every time they come in because | have
a pay by the call plan. | had to even disable my voice mail so they couldn't
leave messages which also cost me money. So | am unable to have voice mail
for the calls | would have liked to have them for. They come in nearly every
day, no matter the time of day. They are an intrusion into people's lives.

Pamela

Charlotte

NC

I'm sick of getting unsolicited calls!

Doug

Sandy

OR

I am on the "Do not call" registry. | still get robocalls on my cell phone even
though it is illegal. The federal government has an obligation to enforce the
laws that are already on the books. This needs to happen or we need to vote in
people who will make it happen. | am sick of politicians who will not protect
the interests of the people who elected them.

Fran

Downers grove

L

| pay dearly to be able to use my private device for pleasure, convenience and
protection. It should not be available for unwanted intrusion or abuse.

Tom

Reston

VA

The USA is allowing sleazy businesses to harass us at no cost to them. | agree
that the debt collectors should not be given rights that other comanies don't
and should not have.

Lisa

Kearney

MO

Please stop these calls. They are gateways to frauds and scams.

OGDEN

RALEIGH

NC

TIME TO STOP THESE.

Victor

Ft. Walton Bch.

FL

Receiving these calls is like suffering a locusts infestation. The calls are a bane
not a boon at whatever time received.

Heather and A

Waynesville

NC

Please stop cell phone robocalls without my permission. There are so many
scams and con artists it's hard to decipher who's real and who is not. | don't
want my privacy up for grabs. Please help protect it.

Deena

Ogden

uT

Please please!llgive me an option weather or not | want robo calls (which |
don't), it interrupts my family time in the evening, after a full day of this
crap...this is my time not yours!!!

Charles

Rockville

MD

We are tired of the phone ringing all hours of the day, interrupting sleep and
other activities, when almost all of the calls are robo. The FCC has a job to do,
and it is time that you do it.

oliver

germantown

TN

don not like robo calls




James

Myrtle Beach

SC

Having signed up for the national "No call " list, | was hopeful that we would
stop receiving telemarketer calls from a variety of phone beggars. It has helped
a little but we still get the obnoxious calls from the supposed "law
enforcement charities" that give you a hard time if you don't cave to their
demands for donations. | just want a little privacy and NO harassing
telemarketer calls. We have a unlisted number yet we still get the the jive from
every imaginable con artist group. A little help is needed here to get rid of the
moochers.. Thank You..

Howard

Torrington

CcT

The phone lines | pay for, have become no more than an ad tool for rob-
callers. No call lists are a joke, and I'm tired of all the run-around 'laws' that
somehow allow a salesperson from some company related to some company
that | do business with to access my personal info so they can call my cell (that
| maintain for emergencies with my family members) in the middle of the day
while I'm working, and that | have to pay for. Not to mention the 4-6 calls per
day | receive on average to my land-line, that begin with displaying a bogus
number or name in the caller id so they can trick me into answering. STOP! |
CAN'T TAKE IT ANYMORE! It's time the carriers blocked these unwanted calls,
and to apply serious penalties to both carriers and robo-callers alike that allow
this to continue. | pay for phone services so | can communicate with people |
know, or to reach out to businesses for information or products. I'm sick and
tired of it being "my last chance to get a lower interest rate" from some call
center in India. | want rob-calls ENDED all together! And, especially on cell
phones.

Marilee

Seattle

WA

My home phone rings with unsolicited calls every day. We are an older
household and the calls play havoc with our nerves. The interruptions are
particularly difficult for me as | take care of an older spouse. Please do
everything in your power to reduce or better to stop these invasive calls.

patricia

wadsworth

OH

please end robo calls now!!

Curtis

Wabasso

MN

Please stop robo calls. Some days, the good ones, | receive none. Other days |
will get 4-5 calls; and it will go on for days. It is a huge waste of resources. It is
also up to you to do your job. What ever happened to the do not call list: Are
you not supposed to be managing that??7??

Tamio

New York

NY

| use my mobile phone only for business and significant family issues. Please do
not allow marketers to intrude on my precious time and attention.

Kyle

Margate

FL

Stop robocaller




Baltimore

MD

Everyone has the right to tell a company or individual to stop calling them, no
matter how much money you owe. Consumers have the right to be told by
debt collection robocallers that they have the right to stop receiving those
calls. And no debt collection company should be allowed to call someone's
friends or relatives -- they aren't the ones responsible for the debt.

Don

Columbia

SC

Please stop robocalls.

Sandra

Hoffman Estates

L

As a senior who has trouble getting to the phone several times a day to find it's
not really a call for me, being | am not interested in what they're calling about.
Thank God for caller ID, but it still makes a hardship for me to screen

thema€ | then to erase them. Arthritis is not conducive to phone handling all
the time.

Sheri

St. Louis

MO

| am opposed to robocalls to cell phones. They should be regulated strictly or
not allowed. Debt collection robocallers must notify us of our right to stop
receiving calls The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family. | personally am struggling with my battery running
down a lot more than it was because of a huge amount of emails | get. | don't
want to add more volume to my cell phone usage due to robocallers. The
guidelines for robocalls to cells should be clear and readily available.

Charles

Cleveland Height

OH

Please do something to stop the robocalls on cell phones now! | have recently
had to give up my landline because of the overabundance of robocalls. Now
robocalls are just beginning to invade my cell phone. | am listed on the "Do Not
Call" list to no avail. Please do something about robocalls now. Thank you.

Hillard

Carver

MN

To many elderly citizens are being duped by these gutless criminals.

Yolanda

Scotts

Ml

My husband and | are retired and over 65 years old. We get constant
unwanted calls from scammers trying to take advantage of vulnerable seniors.
We do not appreciate it and it makes our golden years not so golden when we
are bombarded with unwanted calls all day. If the FCC can do something to
stop these calls, we would greatly appreciate it.

Margaret

Sanford

ME

You are there to protect the consumer, do your job.

Chuck

Dothan

AL

The robocalls must end, they come at dinner time, on Sundays, late in the
evening (9 pm), all thetime. I'm tired of it and you can't get your name off the
list. HELP!!!

Laura

Kingston

NY

Between robo calls and live solicitations, we rarely pickup the phone when it
rings. If we don't recognize the caller ID and are by the answering machine we
can screen for messages. We don't pickup "unknown" or "blocked" calls. We
wait for a voicemail. We get calls from some companies 3-5 times a day. The
phone is becoming an intrusive member of our home, causing me unndeserved
anxiety.




Claire

Cheshire

CT

| don't pay for any service with the expectation that it can be abused and used
by anyone | don't explicitly authorize. Please stop all robocalls--PERIOD!

John

Rye Brook

NY

Please do whatever it takes to stop these annoying, unsolicited calls we keep
getting on our home phone. We are on the national do not call register, but we
get unsolicited calls most days anyway. We would drop our land line if we
didn't need it for our child.

sy

Phila.

PA

at 83 | can not believe that Congress insists that | beg for common sense
legislation and action...sy hakim

Mary

Chattanooga

TN

Please do your best to end robo calls. | hate them.

Dan

Staunton

VA

I've received calls on my cell phone for the last five years - all looking for
someone who had my cell phone number before me. All of them collection
agencies. After a painful minute aswering their standardized questions, they
always appologize and tell me "We will take you off /our/ list". But then a
month goes by and another collection agency begins the calls. It won't stop till
answer. It is a painful constant interruption.

Ann

Black Canyon Cit

AZ

Family eating dinner, the phone rings, and rings. Another robo call. This has to
stop.

Joel

Davidson

NC

Please end robocalls once and for all time. No person or company should be
able to do this!

Marie

Canton

GA

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Susan

Silver Spring

MD

Unsolicited sales pitches, whether robocalls or with a human on the line, need
to beillegal. This is the same idea as the 'Do Not Call' list, it simply needs to be
extended to include cell phones and robocallers.

Jon

Newton

MA

Please stop all robocalls, with the strictest language possible, including
penalties for failure to comply. Thanks!

Douglas

So. Weymouth

MA

Robo Calls are a nuisance and may cause extra concerns to many seniors due
to stress and worry if they do not respond to these calls in a timely manner. |
consider they an invasion o my right to phone privacy.

William

Wytheville

VA

Quit destroying the earth, its our only home.

Della

West Lafayette

N

| am elderly but care for another elderly person. | need to be able to use my
phone, but should not have to be harassed by robocallers either on my
landline or my cell phone. Where is your backbone. Stop this harassment,
please.!!!

Gerard

Las Vegas

NV

It bad enough they call my land line incessantly, but now they want me to pay
for the "privilege " too! Come on, get real

Nezih

Houston

TX

No Robocalls to Cell Phones!

John

Ontario

CA

No robocalls to any phone




RON

OAK PARK

| REGISTERED AT DO NOT CALL.GOV ABOUT 10 MONTHS AGO. THE VOLUME
OF ROBO AND LIVE CALLS HAVE INCREASED SINCE THEN. | ANSWER THE
PHONE, THEN IMMEDIATELY HANG UP. WITH LIVE CALLS | ASK THEM TO
"PLEASE REMOVE THIS NUMBER FROM YOUR CALL LIST, ALL TO NO AVAIL .

Deborah

Fairfax Station

VA

Please stop the robot calls!

lisa

No. Richland hills

X

People calling late at night to sell you something that at 9:30 pm. Telling to not
call than they ask whats a good time, disrespecting your request. People
posing on phone concerned when you have no ideal who they are. Asking
children questions. Not right. Invasive.

MK

Pittsburgh

PA

We deserve privacy from Robocalls - no more than three a month!

Gregory

Jamaica Plain

MA

Life is not actually about marketing in creating needs to make big profits ~~ it's
really about living on the planet together | am very engaged in doing positive
things to help all of my fellow people ~~ Cold telephone solicitations waste my
time

Michael

Lawrenceburg

KY

Please take whatever steps necessary within your power to end robocalls. Not
partially but totally end them. Americans should have a right to phone privacy.

Raymond

Wichita

KS

You can do away with robo calls. Debt collection robocallers must notify us of

our right to stop receiving calls The number of allowed calls or texts should be
limited to no more than three per month, and only to those who directly hold

federal debt - not friends and family The guidelines should be clear and readily
available

Karen

Gainesville

FL

Please stop robocalls to cellphones. We need you to help us.

Barbara

Raleigh

NC

| regularly get robocalls on my cell phone and my home phone, even though |
am on the do not call list for both phones. Many of these calls are scams, and
repeat calls that never end. Enough. Do something please. My father regularly
gets confusing calls that are scam calls and it is very disturbing to him at his 88
years of age. This should be against the law and followed up on.

Dorothy

Norwich

NY

Thank god for caller ID. At least | don't have to answer those annoying
worthless calls.




Ted

Olympia

WA

Every time | receive a robo-call, the phone company automatically cuts them
off after their first sentence to me after | pick up the phone. As for the
aggressive debt collectors, every time they threaten to repo my vehicle (which
| completely own and don't owe anything on), | dare them to try it because |
tell them that either they will go to jail for GRAND THEFT AUTO or | will put a
bullet in them (now which caliber gun | would use would be beside the point).
Then | also get debt collectors calling me for something that happened over 15
years ago (that are more than likely wiped clean to this day) and | just let them
waste their time (along with mine) about how much | owe them and where to
send the money where | don't send them a single penny. Either that or if | was
to pay them, it would be in loose pennies only.

Matthew

Wenonah

NJ

| save each robocall on my phone as "scam01, scam02", so | know when they
call again | can choose not to answer. | currently am up to "scam41". Each time
| answer my pay as you go, it costs me minutes. Please make it stop! Thank
you!

Dennis

Windham

ME

Please take whatever action necessary to stop all ROBO calls. They are most
annoying but primarily | pay for my phone service and | should be able to
determine how that service is used.

Eric

Narberth

PA

Due to the vast amount of faulty records, agressive techniques, and, frankly,
the "special" privacy cell phone should be allowed, PLEASE STOP Cell Phone
Robocalls!

Blair

Charlottesville

VA

we both know you don't want to be called and pestered about something
that's not your problem by somebody has no real reason to talk to you. And of
course | don't need this abuse either. You know what to do.

Charles

New York

NY

Keep unsolicited advertising off our cell phones.

Paul

Arlington

VA

It is excessive, invasive and useless--none relate to our needs. We must carry
our cell phones at all times so that we don't have to scramble constantly to get
to the phone to find these unwanted cals

David

Evanston

Robocalls are very disruptive and should be stopped.

Stanley

Bardonia

NY

What would it be like to live in an environment where any person or agency
could tap you on the shoulder wherever you may be and whenever they desire
and demand your attention? This is essentially what telemarketers and
robocalling want the freedom to do. It makes no sense. It's beyond annoying.
It's intrusive and harassing and should NOT BE ALLOWED. Rules and laws
currently in place are ineffective to say the least. Increase the penalties,
strengthen and ENFORCE the laws that should be in place to prevent this
disgusting practice.

Gary

Royal Oak

Ml

Please shut this intrusive and sometimes fraudulent practice.

steven

ashland

VA

If | wanted their services or products, | would call them. Leave me alone.




Eric

Arlington

MA

More than half of the phone calls | typically receive each day on my landline
are robocalls from with whom | don't want to do business. | don't need my cell
phone joining that cacophony, particularly with calls for debt collection that
don't relate directly to me.

William

Hartford

Wi

Why should marketers be allowed to bombard me with unwanted offers | did
not request, particularly when their calls add to my phone minutes.

Elliott

Concord

MA

At least 2/3 of my telephone calls are Robocalls. Since | have Vonage as my
telephone provider, | can call them to give them the phone numbers to have
them block them. A few however use multiple telephone numbers and thus
are hard to block. THIS SHOULD NOT BE NECESSARY!. | realize that in this age
of computerization, it is fairly easy to set these up. However they are a
nuisance and should be eliminated. One thing to avoid however are the
reminder calls for appointments but these are not that frequent.

Stephanie

Kennesaw

GA

| got repeated robocalls concerning medical debt when | didn't even owe any
money. These types of calls must be restricted.

Rodney

Leonard

TX

We just recently combined AT&T to our Direct TV account and immediately
began receiving soliciting phone calls. Why would a respectful company choose
to under handedly sell out their trusting customers? Please end robo calls and
the selling of personal information.

Cliff

Cypress

TX

Robocalls needs to stop on cell phone as well as land line.

Daniel

Battle Creek

Ml

| have spent years putting up with non-stop robocalls to my land line. | sleep
days, so robocalls all day long were more than aggravating. Imagine the
average person receiving calls at 2, 3 or 4 am in the morning every night. My
land line provider has recently provided me with the tools to block those calls.

| had forgotten what a peaceful days sleep was like, or being able to relax on
the weekends without the phone ringing off the hook. Now it sounds as
though my harassment may only just change from land line to mobile. And that
is truly what it is, down right HARASSMENT. Please let me keep my peace &
STOP cellular robocalls.

Joanna

East Moriches

NY

Hi, | am among the millions of people who've been annoyed by persistent
robocalls from marketers. Please end the ability of marketers to reach
cellphones with robocalls. Advertisers pursue us in every corner of our lives,
please let us use our cellphones without this kind of interference.

John

Franklin

TN

| oppose robocalls to cell phones without my permission. Debt collection
robocallers must notify us of our right to stop receiving calls. The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family The
guidelines should be clear and readily available




Kenneth

Peyton

co

| am tired of recieving robocalls even though all my phones are on the national
no call list. What is it for if it doesn't stop the calls?

Sharon

Southampton

NJ

Robo calls are annoying and | would never respond to them

Elisabeth

Damascus

MD

| am sick and tired of not being able to answer my cell phone if | don't
recognize the caller ID; | have to let it go unanswered and then see if there is a
voicemail message. Every day | receive several robocalls, and | am very angry
about my cell phone being held hostage to these predators. Please put strict
laws in place to stop them and enforce the laws!

Marge

Wilton

CT

I'm sick to death of spending a small fortune just to have basic service for my
cellphone, only to have total strangers calling me and costing ME money to get
harassed by them. This HAS TO STOP. Please, please, PLEASE help!

Marcia

Downingtown

PA

| oppose robocall to my cell phone unless | have given the caller permission to
contact me by phone. Also, | feel the Debt collection robocallers must notify
me of my right to stop receiving calls. If permission is granted, the number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family. Finally the
The guidelines on Robocall should be clear and readily available to the public.

barney

Urbana

These calls are dangerous, annoying, invasive, unwanted and lllegal. DEATH to
robo calls and telemarketing

John

Toms River

NJ

| receive 6 - 8 robo calls a day (some after 9:00 PM EST). If | don't recognize the
number, or my caller ID says "unavailable," | just let the phone ring. It's
annoying and gives legitimate charities no chance to contact me by phone.

Colleen

Burton

Ml

We get repeated calls from a credit card company that we don't know always
saying this is your final notice...when | have actually answered the call and
asked them to remove my name they just hang up. And call again a few days
later on cell and land line. We owe not one penny on any credit card! We get
other calls but this one is frequent and annoying.

Mike

Thornton

Cco

No more robo calls.

Douglas

Grand Rapids

Ml

Suppose you rented a vehicle...and someone put thousands of miles on it while
you left it parked...then returned it. That's my cell phone analogue. | pay in
advance for all those minutes...supposedy for my own use...then robocallers
use them up before | get a chance to "drive them." Am | being robbed?
Absolutely!

John

Scarborough

ME

Robocalls waste too much time and space.

David

Norcross

GA

Please help get rid of these annoying calls

Todd

Asheville

NC

Please don't pave the way for robocalls to come to my cell phone.

David

Lake Worth

FL

End all robo calls...no robo calls to cell phones




Denise

Lombard

| get some of these calls. They never identify who they are trying to contact or,
in some cases, who they are, but provide a phone number that | can't
recognize or research (whitepages.com). Sorry, they're too anonymous to
respond to. | have an very, very high credit rating and am NOT in default on
any loans, yet | get these calls on a regular basis. | try to automatically block
these calls using my Virgin Mobile smartphone, but that doesn't always work.
Very, very annoying.

Deborah

Houston

X

Please implement transparent and strict guidelines to protect consumers.
These should include: Debt collection robocallers must notify us of our right to
stop receiving calls. The number of allowed calls or texts should be limited to
no more than three per month, and only to those who directly hold federal
debt - not friends and family. The guidelines should be clear and readily
available.

James

Billings

MT

Robocalls at all hours with no recourse except to abandon land-lines. So be it.
It would be appropriate if there was a way for the consumer to forward
robocalls to one's favorite senator/representative!

Alan

Willow

NY

Robocalls frequently come at dinner time (because they figure we're home).
Our family conversations are repeatedly interrupted even though were on a no-
call list.

Gail

Sunland

CA

Please go back to the "No Call " list. Everyday | get 20 to 30 calls!

Ann

Pensacola

FL

Robocalls have reached the point of harrassment and | am sick and tired of it.

Sally

huntsville

AL

| pay for my phone line and don't feel that just anyone should be able to
bother me by using it, Please stop the robocalls

Roger

Clarinda

Some days | get literally dozens of robo calls trying to loan me money or give
me a free vacation, The caller id shows the calls originating all over the country
even though many times its the same robocaller. Around election time political
robocalls get highly annoying. | encourage you to do what ever you can to
reduce robocalls.

Vladimir

Williamsburg

VA

There is no reason why citizens should be disturbed by unwanted robocalls at
all hours of the day. Regulations should be in place to enforce peace and
tranquility by eliminating robocalls. Act now!

James

Lancaster

PA

Robocalls are simply harassment and need common sense control. It's the
right thing to do.

patricia

palm bay

FL

all for money profits

Teri

long Beach

NY

unwanted people call our land line regardless of "do not call" lists & both
phones if you are involved with a political party!




Rhonda

Lakewood

co

| personally have never been in debt, | know others who have been, and
believe sensible policies are needed. Guidelines on rules about calls should be
readily available to those who are in debt and friends and family should not be
harassed by robocalls---EVER. Its ridiculous that | could get harassed by
robocalls and have my life and my work disrupted as a result of a friend or
family member in debt. Thats just wrong. Having a live person call once or
twice to see if | can shed light on the issue with the person in debt is ok---but
NEVER a robocall.

Robert

Mantoloking

NJ

* Stop all robocalls, including political ones.Debt collection robocallers must
notify us of our right to stop receiving calls.The number of allowed calls or
texts should be limited to no more than three per month, and only to those
who directly hold federal debt - not friends and family.The guidelines should
be clear and readily available

William

Medford

MA

PHIL

HATFIELD

PA

Please put an end to the CONSTANT ROBO-CALLS | receive on my business cell
phone. I'm a working Contractor, and need to answer my phone in case it's a
client. It is mostly "You've won a cruise" or "You can lower your interest rate"
nonsense from spoofed phone numbers that are not in service, yet show as a
local call in my area. I'm often covered in caulk, paint, or stucco when | have to
stop work, and get the phone. The "DO NOT CALL" list is a joke, that is ignored.

Brian

Strongsville

OH

The problem is self explanatory. Why should | have to waste my time and have
my routine disrupted at all times of the day and night at the whim of another
person that wants to sell me something and benefit himself at my expense. If |
want his product | will pursue it. | do not need a phone call to tell me | need it.
When | am expecting a very important phone call from a client or family
member | will drop everything | am doing and rush to the phone when it rings.
The frustration is enormous when | hear a robocall offering to help with
student loans which | don't even have, What right does that loan company
have to disrupt my day when it is only for their benefit, It is a total waste of my
time. It can interfere with my job performance and frankly is emotionally
upsetting depending on the time and circumstances surrounding the call. |
have enough stress in my life without unwanted useless invasions into my time
and daily routines.

Mike

Vernon Hills

Stop robo calls under all conditions other than public safetly.

Gloria

Towson

MD

My cell phone is restricted to close friends and family. This is what | pay for.
My wishes trump any machines.

David

Richmond

Ml

| get 3-5 ROBO CALLS per day, its frustrating

Thomas

Howell

Ml

| pay for a cell phone, not the right for someone else to abuse it.




Joseph

Mundelein

Robo cell calls disturb me in Europe and | must answer because | think its an
emergency. | pay $ 4 to $5 for these stupid calls at 2:00 AM in London or Paris
or wherever in Europe.

Fresh Meadows

NY

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

James

Holland

Ml

It is very annoying to get these phone calls, especially those wanting to sell - |
feel many of these calls go to people who are then taken advantage of - We
older people are easily swayed and end up doing something we really didn't
want to do - think of your parents at an older age - STOP these unwanted calls!

Tanggol

Redding

CcT

We are still getting harassing calls even though all our numbers are on the do
not call registry. At least twice a week we get you have won a cruise to the
Bahamas. Please do more to end robocalling.

Marsha

Glendale

AZ

Please, please stop the invasive robocalls. | am so tired of my phone ringing at
all hours of the day and night when | am on the do not call list. Why is this still
being allowed. | get calls on my home phone and my cell phone. This needs to
stop!!!

Joe

Catoosa

OK

Allow me to decide who can call my phones.

Connie

Richardson

TX

Please end robocalls!

William

Butler

GA

The Do Not Call Registry has not worked in years. We can't begin to stop the
continuous credit card, home security and other obnoxious calls coming to our
land line. We need a quick notification number with staff ready to pounce
immediately when we notify them of a call. Seems like the callers just keep
changing numbers and stay ahead of trackers.

Alastair

Herndon

VA

Robocalls should be banned in all cases unless the phone subscriber has
actively opted in to receiving the calls. If exceptions are made for any industry
or activity, | support the guidelines and limits proposed by Consumer's Union.

Robert

Bowie

MD

Telemarketers - Ring but no one answers - something has to be done to stop
these calls, often when | call back it is a non working number. There is
technology but were is the will to stop these calls.

jim

huntington

VT

If we don't push back against the predatory lenders and shady companies that
rely on invasive robocalls, we'll be stuck screening unknown numbers and
malicious texts around the clock.

Angela

West Warwick

RI

It is about time these irritating calls stopped. No one likes them and yet it
continues.

Jon

Waterloo

The calls always come at the wrong time and subject we really do not care
about.

Gerrie

Selbyville

DE

Enough already. When Every third call received is a robo call, it's gone too far
and must be stopped not enhanced.




Marcus

Austin

X

There's a pull down menu on my phone, that when you receive an unwanted
call, you can add it to: "Add to Auto Reject List". My auto reject list happens to
be FULL !, Full of unwanted calls from credit card solicitors, mortgage loans
companies, etc. How about it !,.....when is someone going to step in and stop
this. With all our electronic gadgetry today, there must be some way to stop
this.

MIKE

TOMS RIVER

NJ

PLEASE STOP ALL THR ROBO CALLS. THEY ARE WASTING OUR TIME AND
MONEY.

Kathleen

Tinley Park

I am on the Do Not Call Registry. | am not in arrears on any debts. There is no
reason for any robo calls to be reaching my phone, yet I'm getting them
constantly. This needs to stop. Now. Laws regarding the rights of people to not
be harassed need to be strengthened, not weakened. Thank you.

Joseph

Middleton

MA

Robocalls are a significant disruption to our daily lives. You need to protect the
privacy rights of citizens and limit the number of allowed, unsolicited nuisance
calls.

Gerald

Hazle Township

PA

Please stop these calls from occurring. They are disruptive and not wanted.

Leslie

Oro Valley

AZ

Please! We already don't answer our land line because of robocalls. Let us at
least know that we can answer our cell phones without being disturbed.

Chris

Newark

MD

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Debbie

Cheektowaga

NY

| have a cell phone for my family to be able to reach me in the event that
something has happened and then | get all these other Robocalls, it scares me

mike

North Chesterfie

VA

| oppose robocalls period. No exceptions.

Douglass

Sachse

X

Unsolicited Robo call are a bane to my professional and personal life. They
take time away from my work and are an intrusion on my limited personal life.
Please do something to more aggressively regulate this matter.

Conrad

Kennett Square

PA

STOP all robocalls ! Why should anyone have the right to interrupt me and
steal my personal time ?

James

W. Palm Bch.,

FL

Debt collection robocallers must notify us of our right to stop receiving calls.

The number of allowed calls or texts should be limited to no more than three
oer month, and only to those who directly hold federal debt, not friends and

family, The guidelines should be clear and readily available. Robocalls are an

annoyance but some limits should be placed on just how much harassment a
cell phone user should have to tolerate!

Richard

Turner

ME

As a voter, taxpayer and senior, | ask you to protect all cell phone users from
the invasive use of robocalls by debt collectors. Thank you




Margaret Pensacola FL | hate these inane calls. Make them illegal....period!!!

Donald jonesboro GA Please stop robo calls!

Helene NY NY It is an invasion of privacy to have these awful calls at home. We don't need
them on our cells.

john gainesville GA Please do not allow robocallers, whether debt collectors or advertisers or
politicians, to be able to call cell phones. Also, we need a way to block, or opt
out of these calls that work!!

Craig Poughkeepsie |NY To Whom It May Concern, Debt Collection should be using ONLY what the
lender has on file and collection should not be allowed to use other means like
my cell phone that is not published or given in my case to lenders. | feel this is
a violation of my privacy. Also these debt collectors should be held responsible
for any breach of private citizen data. There needs to be VERY strict rules
governing them.

Glenn Buffalo NY If we don't push back against the predatory lenders and shady companies that
rely on invasive robocalls, we'll be stuck screening unknown numbers and
malicious texts around the clock.

Frank Commack NY | have a home office and the land line phone used only for faxes now receives
several calls a day from unknown sources. Fortunately | can see where it is
originating most of the time and do not answer. There seems to be a pattern
where there are few robo calls for a month or two then many a day.

Ed Easley SC These calls are most annoying and disrespectful.

Donna Chickamauga GA HATE these calls that waste time and cell minutes. Disgusting

Shirley Fayetteville GA Please stop the Robo calls which are an invasion of my privacy

Mark Carlisle PA Stop the robocalls. They are annoying, interrupts your day, deceiving to the
elderly, and wrong!

John Wilmington OH | do not want unsolicited calls on my cell phone.

Judith Bowling Green |OH PLEASE set and enforce strong rules against cell phone robocalls!

Ruchir Chapel Hill NC Friends and family should not be notified for those holding debt.

Amanda South MilwaukedWI It is outrageous! They hang up on me when | ask to stop receiving calls!

Sheila Savannah GA We are bombarded by robocalls and marketing on our land phone, and to have
them on our cell phone would be a double insult and intrusion.

Abby Columbus IN Robo calls are an invasion in a person's space. They should not be allowed or
they should be better regulated so when you request to be off the robo call list
you are off forever.

Paul Cape Coral FL If you want to contact us, don't use a computer, do it like a friend. Make a call

that is wanted, send an email that is requested. If we don't want to hear from
you, just like that friend who is looking for something...so they are no longer a
friend, then you'll be cut off, deleted, made to go away.




Ted

Englewood

FL

| guess I'm lucky because | get "only" one or two of these a day on my cell
phone. Usually it's a recording, really a commercial for something | don't want
but which ties up my cell phone. Please, enough is enough. Stop these daily
interruptions for things that are most certainly scams.

John

Houston

X

One debt collector: Portfolio Recovery, for some reason will not leave me
alone. | have never even owned the card they're calling about; yet the
harassment continues. There has to be a way to get these jackals to leave me
alone.

Nolan

Savannah

GA

Please end robocalls and all unsolicited calls.

Eric

Nashville

TN

My wife left her name as a contact at a hospital after helping a homeless
person. We have been receiving phone calls from a collection agency up to
three times a day for six months. We can't stop them. This is not right.

bob

Albuquerque

NM

not just cell phones no calls at all!!l MY phone my quite home blasted by rob
cals and people trained to answer a round robin calling system leave us alone

joe

londonderry

NH

| do not want to waste my cell phone minutes on robocalls, and as we all know
the "do not call" registry is a total failure and is completely ignored by many
marketers. So for once do your job and protect the American public from this
annoying distraction and predatory practice.

Gretchen

Adrian

Ml

We have received hundreds of debt collection robo calls on our land line
because someone stole our address and phone number and uses it to get
credit. We live in Michigan, he lives in Alabama. This has been going on for
years. We don't have to pay for incoming robo calls but we would have to pay
for incoming cell phone calls. We are also constantly annoyed by robo political
calls to the point where we no longer make contributions to political
candidates in order not to get on more lists. We are elderly, 74 and 77 and are
constantly having to get up when the phone rings in case it might be an
important call. Ninety-nine percent of the time it is only a robo call. Now at
least these calls only come on our land line, it would be worse if we had to find
our cell phones every time they ring.

John

Zephyrhills

FL

My phone numbers are on file with the Federal and State, on the "Do Not Call"
registries. Yet | continue to receive robocalls, in violation of Federal and State
laws. Each time | answer a call with my cell phone, | an subject to time used
against my senior package. | intend to be compensated for these illegal
activities, and now must use court precedents established by Mr. Bull. STOP
ROBOCALLS NOW!

Barbara

Dewitt

NY

Robo calls on land lines and cell phones are annoying and destructive. We
should have a right to stop receiving calls. The number of calls debt collectors
are entitled to make should be limited. And the guidelines should be
understandable and available .




Ronald

Shreveport

LA

It is time that Consumers get some protection from unwanted phone calls

Keith

Williamsburg

VA

please stop these robo calls

David

Douglasville

GA

End all robo calls!

Robert

Brooklyn

NY

Thanks to robocalls, ot a day, or a meal, or an evening movie goes
uninterrupted in my home. | get 5-to-10 per day, and they even come from my
home area code so there is no way to tell whether a call is from a local source
or some far-flung robo-business. It is an invasion of privacy, and my friends
must start speaking when they hear my answering machine, because | don't
pick up the phone anymore. Robocalls have invaded my home, and negatively
changed the way | use a phone. It is not fair. If the government is going to
allow this calling technology to continue, then the consumer should have the
option to screen it out before they reach his phone. And it should be free - |
should not have to pay extra to restore life to more like what it was before this
technology came about.

Glen

Edwardsville

You need to get serious and take action against these abusers. | have been on
the no call list for several years. They still come. When | get by the robot to
speak to one, they hang up. So they know they are violating a law. The phone
companies are guilty also, they have to know this is going on yet do nothing.
You are assisting in letting them by doing next to nothing. | have even had a
few that "spoofed" my own phone number to get by the no call and number
blocking technology. ENOUGH, do something.

Doug

Norfolk

NE

My cell phone is my private communication device. | should be able to choose
who enters my "private space" via my phone. | truly believe debt collectors
should be REQUIRED to tell me | can stop them from calling me. There must be
some kind of reasonable limits on how often they can call me so | am not
harassed. | should NEVER be called about sebt of friends or family. That's just
totally unfair!

louis

west babylon

NY

No Robocalls to Cell Phones My cell is with me all the time. If i don't know who
is calling i now don't answer. | have lost important calls doing this. i get 3 or 4
robos a day.

Eunuce

LA

| oppose robocalls to cell phones without permission because they are
annoying and should be considered harassment. Cell phone numbers should be
private and off limits to creditors and advertisers. | hate that | must screen all
calls on my cell phone.

Robert

Mahwah

NJ

These robocalls are just toxic. Calls on house and cell come at all hours. They
also prey on older folks to share info and then steal identity . But you know all
of this FCC so do something.

Mark

Winston Salem

NC

Please stop RoboCalls to all cell phones. They are disruptive and irritating.

TOM

SOMERSET

NJ

PLEASE MAKE [T SSSSSSTTTTTTTOOO000000000000PPPPPP




Sam

Winston Salem

NC

| am very close to removing my ATT phone service for a cellphone only. There
will be less tax revenue for you and the Government.

Pamela

Morehead City

NC

| am tired of getting the same calls day after day,both on my landline and on
my cell phone. A real and complete phone number needs to appear on the
caller ID,

Jim

Shelbyville

KY

Robocalls are a nuisance and invasion of my privacy and freedom. Please do
not allow robocalls on moble phones. Please provide effective measures to
prevent these calls and stop the calls that disregard the rules. (My landline is
on the no-call list, but we are daily assaulted by unwanted calls.)

Claire

Milton

VT

| have my number on a no call list but | still get calls from time to time!

Ralph

Hudson

FL

| have registered both my land line and cell numbers on the do not call list. |
keep these updated regularly. Yet | continue to receive numerous computer
generated calls. The majority of these are " lower my credit card debt". | carry
no credit card debt! | have attempted to file complaints through the FCC. This
process is generally impossible to use. The numbers caller IDed are most often
"not in service" or "changed". The information required to complete a
complaint is nearly, or actually, impossible to acquire. These companies
actively evade your supposed enforcement policies. It should be the FCC's
function to at least enforce it's regulation. The major carriers seem to be in
collusion with these robo-callers or how else would numbers be immediately
out of service or changed? Please act to enforce at least the existing
regulations and stop these companies from continuing the practice. | am sure
these are scams which take advantage of those least able to protect
themselves.

Harold

Houston

TX

| am recently retired, but before retirement | was working full time in an
important position with industry. Since | used my mobile phone in my work, |
could not ignore any calls coming in. | would receive an average of 6 calls a day
during regular working hours, and as many as 3 calls a night on my mobile
phone. My home land line would receive even more throughout the day.
These calls are clearly computer originated in many instances. | take advantage
of any opportunity to ask for removal of my number from their call list. |
cannot tell if this makes any difference. | have had my phone number on no
call lists, but it does not deter these mass marketers. Please use legislative
powers to enforce a no call list giving me the option of accepting or declining
to receive solicitation from these services. Please require the phone
companies to employ technologies to detect and block these types of calls.

Jan

Evans City

PA

Stop robo calls




Charles

Dunedin

Just because we have cell phones doesn't mean we should be subjected to
breaches of our privacy. Give us back our privacy now!

Earl

Waterville

OH

| pay for my house and | don't let un-invited people to enter, | don't want un-
invited people to use my phones.

Juan

monroe

NC

We only use Tracfone in our house so getting unwanted text or robocalls is
costing us money. They need to notify us of our right to stop receiving calls and
the number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family. These guidelines should be clear and readily available. Thank you!

Glenn

Venice

FL

Robo calls are an invasion of my privacy. It is not the right of free enterprise to
invade my privacy. Please stop this invasive practice

Donald

Flint

Ml

Please help stop the harassment ! | |

anne

mclean

VA

Please ban all robocalls to land lines and cell phones.

Julia

Cullowhee

NC

NO ONE, including you, wants robocalls on either home or cell phones. Those
calls actually use up minutes on those cell phone plans with limited minutes,
are always disturbing, and open people up to financial scams and loss. Please
follow Consumer Reports recommendations on limiting those calls, as follows:
Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available Please consider
what you want for yourself and your family. We need your protection.

Diana

Shepherdstown

\WAY

| got rid of my land line to get rid of the daily robocalls. Now they are after my
cell. Please don't allow them to go there! Enough is enough!

David

Marshfield

Ml

Robo calls should be limited to police and weather alerts and any other safety
issues. Solicitors and debt collectors can use the U.S, Postal service.

Gary

San Diego

CA

Please set up strict regulations on how and when debt collectors can call on
cell phones. They should be required to notify us that we can stop receiving
calls and they should be limited in the number of times they can call and they
should only be able to contact the debt holder, no one else. Please make the
guidelines clear and readily available.

Noel

Cleveland

OH

| registered on the donotcall list - and recently, | have been receiving so many
scam calls on my cell. This is an invasion of my privacy, not to mention
annoying.




Tom

Akron

PA

| used to have a block on my phone (land line) that | paid for with my provider.
It woked well. Not a single call in several years. | changed providers and they
do not have such a provision and now receive unwanted calls everyday. Why
can't they pass a law giving people the onclick option to stop robo calls? | did
sign up to be put on the do not call list, but that is not completely effective.
Please stop this annoying practice.

Ty

San Antonio

TX

i changed my cell number hoping these calls would stop. i get about
approximately 10 a day, it is a waste of my time and i wish it could a situation
where there was a strict penalty.

Dorothy

Leicester

NC

They waste our minutes. Unfair.

William

Saint Marys

PA

The number of unsolicited calls has risen dramatically in the past 2 years on
our home phone and our cell phones in spite of trying everything we can to
block them. Most, but not all, are from debt collectors trying to collect a debt
from someone who shares a similar last name which is absolutely ridiculous.
These calls come everyday, 7 days a week from morning to 9 PM at night.
Because we are so annoyed by these calls we do not answer unless we
recognize the number. This has caused us to miss some very important calls
from Doctors and Surgeons who have called from private phones but cannot
be return called. With my diagnosis of stage 4 cancer, this has led to delays in
important scheduling and medicines. DoNotCall.gov is pretty much a joke and
it is time to put a stop to it, especially now that the cell phone is no longer
immune.

Stephen

Whittier

CA

Please stop these Robo calls!!!

Kendal

Auburn

AL

| oppose robocalls to my cell phone without my permission; Debt collection
robocallers must notify us of our right to stop receiving calls. The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family. The
guidelines should be clear and readily available.

Robert

Chathaam

NH

Should include political calls also

Ron

Mpls

MN

It's bad enough that you get solicitation on your land line but having them on
your cell phone is going too far. STOP this now.

Pat

Dandridge

TN

Not only are these calls annoying, many are criminal attempts to steal money
or private information. These include recent, regular calls allegedly from "your
credit card company.” Many times we will rush to the phone and find no
person or even message on the phone.

Herbert

Houston

X

Robo calls interfere with my capacity to provide medical care to my patients. If
| have to shut off my cell phone, my accessibility to legitimate calls is reduced.




Nancy

Douglasville

GA

These calls are not only annoying, but they also cost me money (use of my cell
time) for their use. | boycott all firms using robocall. Other points are: Debt
collection robocallers must notify us of our right to stop receiving calls The
number of allowed calls or texts should be limited to no more than three per
month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

frank

carmel

NY

why should | have to use their equipment we already pay to much for
content,this is a complete ripoff .and this by companies who get away without
paying any income tax.

Bruce

Hull

MA

This problem is typical government hypocrisy! The government is putting
people at risk to placate the bankers. With many robocalls a day, people turn
off their phones. This puts them at risk of missing critical calls from emergency
services.

Anthony

Haverhill

MA

| get robocalls every day. | have no interest in what they're selling. I'm on the
FTC Do Not Call lost, but me requests are just ignored. Please stop this
harassment. WE have a right to be left alone if we wish.

Jim

Minnetonka

MN

Both my wife and | receive too many Robocalls on our cell phones even though
we are on the "don't call" list.

Carl

Essexville

Ml

Useless calls, phony advertising, bothersome, to name a few are the calls that
need to stop. People call with unknown numbers Caller ID that come up as
disconnected and most of all just plain stop. If this type call is received it
should have a return number of who and what. As it is the do not call list is a
joke.

Roger

North Royalton

OH

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available | already receive too
many robocalls to my land based phone, now also to cell phones?

Gary

Raleigh

NC

Please end robo-calls. They waste time, are insulting and they waste cell
bandwidth.

JE

Sylvania

OH

So many of these callers are scam artists who particularly excel in targeting
and cheating seniors. It is just wrong. | have our number on the do-not-call list
and yet | continue to get calls. Please help stop this!

Roberta

Schenectady

NY

| get more phone calls on both my landline and cell phone from robocallers
and orgnizations on my do not call list than | do from family and friends. Many
of the calls come in and tie up my phone when I'm waiting for an important
call back from my doctor. | may die waiting for that call.

william

Lincoln

NE

Please STOP the ROBOCALLS!!! I'm tired of them




James Lexington KY It is ridiculous how many calls my wife of 50 years and | get each day. Usually
at least 5 and usually between 9 AM and 9 PM. Lately one from Chicago
around 9:30 PM. Answered one time and was selling sexual enhancement
products. Told them to not call again......didn't stop them. Something needs to
be done. Coming in on land line and each of our cell phones!

Czes Charlestown MA Consumers should have a right to stop receiving calls, especially since they pay
for their phone service.

Larry Greenbelt MD Robocalls are invasive - period.

Mike Caledonia M There you go again---- caving in again to some campaign donor. Be sure to hide
the regulation on the tail end of a bill on kelp gardens so it is not in the public
eye.

Shafik Oak Ridge TN This is a difficult topic since Freedom of Speech is involved. | get several calls
on my home and cell telephones a day from no name caller IDs. This is an
interruption and imposition on my privacy and time, . My only option is to turn
off or unplug the phone.

Elijah Norcross GA | don't need to decide whether or not to answer an unknown number calling
my phone!

Wayne Fort Lauderdale |FL American traditions are drastically changing with telephone communications
due to robocalls, telephone solicitations, telephone fraud attempts. Most
Americans are no longer answering telephone calls from unknown numbers;
most of these calls are unanswered -- going to voice mail. If a message from
the caller is not left giving reason, phone number, etc. the call is blocked from
future calls. Legitimate business calls are becoming less productive; requiring
inefficient operating procedures and un-needed additional expense.

William Centreville MD Sensible limits on robocalls are needed now more than ever. They are an
unreasonable invasion of privacy.

Sarah Riverdale Park [MD Please implement the strongest possible rules against robocalls to cell phones.
These calls waste my time and cost me minutes (my money!).

Ron Toano VA No robo calls

J Bellwood IL Don't let consumers be harassed by robocalls.

Laurice Trumbull CcT Let's put a stop to robo calls

Dalton Marietta GA Please use your power and position to stop all robocalls now!

Rick Portage M Robocalls must stop. All calls to all numbers. Protect our privacy and our
phones.

Peter East Northport |NY Please implement rules to protect consumers from debt collection companies
from using robocalls or texts to their cell phones.

Bill Cape Coral FL We no longer have a land line, so no robo calls from there, but now they are
coming on our cellphones. Please do what you can to stop them also.

Tony Massena NY Everyday | get these calls everyday interrupting my business. So | have to stop

what I'm doing to monitor the calls.




Mary

Boston

MA

Please make sure that debt collection robocallers must notify us of our right to
stop receiving calls. And the guidelines should be clear and readily available.
Thank you

Paul

Southport

NC

| urge you to ban robocalls to cell phones. On my home phone | get 3-4
robocalls a day. None of them are calls | want to receive and if | don't answer
they keep calling, sometimes several times a day. Recently the number of such
calls to my cell phone has increased. My wife and | now get about 1 cal a day
from unknown numbers which if answered are the same robocalls we get at
home. This is more than a nuisance it infringes on normal daily activities
gettiing calls while shopping, driving, golfing. All robocalls should be stopped,
but especially on cell phones. Most of these companies ignore the DoNOtCall
list where | have entered all of my numbers.

Victor

Vista Center

NJ

| support the FCC's proposed rules to set sensible guidelines for the types and
frequency of calls and messages that debt collectors are allowed to make and
send. They would also guarantee that anyone receiving a debt collection
robocall is clearly told he or she can opt out, and is able to do so painlessly.
Failure to abide by rules would result in a fine and jail time for the calling entity
employees and company officers.

William

Silver Lake

OH

Robocalls of any sort whether it be by cell phone, corded phones or any
communication device should be outlawed punishable by law. We demand and
deserve our privacy from any and all of these leaches. We pay for these
services and should not have to be harasses by these people.

Molly

Spring Lake

Ml

Please ban robocalls to cell phones. | have received harassing phone calls
regarding my ex husbands new wife's student debt!

jeannine

boynton beach

FL

Please end the robo calls.

Patricia

Somerville

NJ

end robocalls to cell phones

Jamie

South bend

Absolutely no robo calls to my phone. My cell phone is for emergencies only.

Mark

New York

NY

No Cellular Robocalls!

ARTHUR

LEONARDTOWN

MD

Robocalls are totally annoying and are an invasion of privacy. Please do
something to eliminate them. Thank you.

Matthew

Cambridge

MA

Plain and simple: Debt collection robocallers must notify us of our right to stop
receiving calls The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family The guidelines should be clear and readily available.
Thank you,

David

Braselton

GA

This is an opportunity to make things right regarding this issue. PLEASE
consider this legislation. Thank you.




William

Kittery

ME

If someone owes a debt, it is useful to have a phone call to remind them of
that fact. But more than one phone call a month only serves the purpose of
badgering debtors and should not be allowed. Debtors who are avoiding
robocalls tend to send all their calls, even friendly ones, to voicemail, so it
interferes with normal communication.

Dorothy

Yonkers

NY

Robocalls are harassment and a violation of my Constitutional rights. All
robocalls should be illegal.

Suzanne

Savannah

GA

| am tired of receiving calls unsolicited! Please ban cell phone robo calls!

Kenneth N

Newton

NJ

Debt collectors seem to think they own the world and can make up their own
rules. They can harass anyone at any time they please. It must stop!

Helen

Boonville

MO

With the exception of emergency notifications for safety, all robocalls should
not be legal! This includes all political calls! Only shady businesses use them, so
there is no reason for them! Enough is enough! Stop them now!

Ramsay

Milford

DE

NO robot calls to cell phones or land lines

Stephen

Warren

RI

Please enact and enforce the strict guidelines possible regulating how and
when debt collectors and others are allowed to contact customers on cell
phones.

Kathleen

Hillsborough

NJ

Robo calls constantly interrupt my day. The same thing over and over. It is
harassment

James

Newton

MA

Robocalls have ruined landline phones; ours is unplugged almost all the time.
Email is plagued with spam. Cell phones are our last resort for swift
communication via calls or texts. Please implement strict guidelines to limit
how debt collectors can contact cell phones. Certainly an initial contact over
debt is legitimate. But the debtor receiving it should be notified of his or her
right to stop receiving calls. Calls or texts should be limited to a reasonable
number per month.

Sheila

Alpharetta

GA

Please use your position to help control robocalls. Thank you

Thomas

Baltimore

MD

| oppose robocalls to my cell phone without my permission. | carry my cell
phone with me all the time, and | don't want to be interrupted by robocalls,
which are a nuisance and in which I'm not interested.

Judith

Torrance

CA

These calls to my cellphone are a waste of my time and costly also. They
interrupt me and take me away from my work. | have to get this too stop. My
life is being taken over by these robots calls. Please help!

John

Birmingham

AL

Stop Robocalls to my phone that use my minutes and are sent in error with no
recourse for me to stop them. All these calls must be stopped including those
that are not for debt collection.




John

Roanoke

VA

| receive calls frequently from "unavailable" and "private caller" 6 or more
times a day. Most of the time | am not sitting by the phone waiting on a call, |
am outside doing yard work. | usually have to stop and go to the phone only to
find out it's a "robocall" for a timeshare or a "free Vacation". When | tell the
caller  am on the don not call list, they hang up. The calls are endless!!! Please
enact laws to stop them.

Bill

Macon

GA

It must be made a crime to make robocalls to cell phones!

Roger

Reno

NV

Stop all robot calls. We receive at least 6-12 rob calls per day. It is endless and
we never answer the phone because of it. Robo calls infringe on our right to
peace and quiet. Please stop the robot calls.

Michael

Clarendon Hills

L

Please find a way to stop the incessant calling on my cell phone from
businesses that want t sell me products and services that | don't want. the calls
come morning, mid day and evenings, sometimes with ominous sounding
messages. this is an invasion of my privacy.

Gary

El Centro

CA

Please let us defend ourselves from the onslaught of automated calls.

David

Syosset

NY

Stop it!

Karen

Greeneville

TN

I'm sick of Robo calls on all my devices!

Tom

Austin

X

Boy, am | tired of calls, NO CALLER ID, and no one responds when | answer.
Calls daily from some place in Jamaica.

Mark

Holts Summit

MO

| am tired of getting calls from all over the world, yes, | said all over the world
Egypt the most recent

Loraine

Lincoln Park

Ml

The robocalls are so annoying. When the phone rings off the wall all day long
you just want to throw it away.

Larry

New Braunfels

TX

We can't have computers against humans! It is simply inhumane!

Raymond

Amissville

VA

All robocalls are extremely annoying as they dis rupt your day by pulling you
away from whatever you are doing. As you get older, you have to answer calls
from doctors, dentists, important business, family, and friends and can't
always see who is there on the call monitoring screen, especially when you are
expecting an important call. This is an invasion of my privacy. When they call
me on my cell phone they use up my important minutes and cost me money to
try to sell me snake oil or junk or even some scam - including braces that my
doctor says | do NOT need (and Medicare pays for). That is ROBBERY!

Neal

Liberty Twp

OH

Please take action to end unsolicited robo calls to all phones, cellular as well as
land lines. They are unwanted and disturbing to our days. They interrupt
activities and can be an enticement for individuals to be drawn into scams
causing financial and emotional ill effects




Mosetta

Gainesville

FL

Getting unwanted robocalls or faxes is a form of theft--theft of time, privacy,
and money. | am unable to leave my home fax plugged in because of them.
Robocalls at home are invasive, but robocalls on cell phones are more than
invasive. They are annoying, frustrating, expensive depending on a person's
plan, and should be stopped.

Glenn

Koloa

HI

Living in Hawaii, | receive annoying robocalls at all hours of the day or night!
What ever happened to our right to privacy? Stop Robocalls !!!

Suzanne

Windsor

CcT

Robo calls to friends and family of someone who owes on a debt is intrusion of
one's privacy. Secondly, it adds fuel to the fire of many American citizens
mistrust of the Federal Gov't, if allowed; this isn't a win-win for either party.
Furthermore, in this day and age of shipping jobs overseas, many are
experiencing a sudden loss of income and had no intention of not paying their
bills, until their job was ripped out from under them. Improve the job climate
and end the robo calls.

james

Mesquite

TX

Please stop these types of calls.

Richard

Houston

X

| am sick and tired of unwanted calls being directed at my phone. | should be
able to receive only the calls | want and authorize. That is what | pay the phone
company for!

Gloria

Morehead City

NC

It started with just calls around lunchtime, but now | get calls all day long about
helping my credit score, reducing my bill, | don't want to hear from these
people, make them stop, please. | pay my credit card bill off each month | do
not need their services, nor their phone calls!

Victor

Jeffersonville

| am sick of hearing, "Hi, this Anne...." or "Hi, this Rachel...."! | have tried opting
out, which that doesn't work. I've also tried asking the next available
representative to remove me from the list. She stated that pressed 1 to save
on my credit card. She argued with me about that for a minute as to why she
wouldn't remove me from the list and hung up once | confirmed | did not want
save on my credit cards.

Sue

Bryan

TX

Robocalls are unwanted period. They tie up your phone lines when you are
waiting for calls from physicians and other life changing calls. You cannot even
take naps because of robocalls. Now we just let the phone ring Not only do
they call on the land line but the cell phone as well. Please, | beg you,, stop this
madness. This includes charities and politicians!!!

Michael

Lititz

PA

Robo calls are a blatant intrusion on our privacy.

Jan

B.P.

CA

Please stop this activity.

Clifford

Comanche

TX

| pay my bills and taxes!!! But | get these call for people | don't even know and
they won't stop even after talking with them. Please stop this abuse. Thanks

Sherry

Gainesville

GA

Robo calls are a an annoyance and | do not want to receive them anymore!

Linda

Rochester

NY

No robo calls at all! to cell phones or landline phones




Lee

Jacksonville

FL

| absolutely hate it when my cell gets a "junk" call. This number is not "listed"
anywhere. | want the option to turn off junk !

Dan

Chestnut Hill

MA

Bothered for years by these jerks. Do Something About It!

Barrie

New york

NY

| do not answer my phone anymore. It rings 5 to 10 times per day with
robocalls. Please do something!

Rosemarie

Conyerd

GA

No Robocalls to Cell Phones.

Diana

Wooste

OH

Being a financially responsible person | will never need to be called about a
debt collection issue. Stop wasting my time. If | decide to buy a product it will
be from my personal researching said product, not random unsolicited phone
calling. Stop all robocalling.

Philip A.

Chicago

Please end these unsolicited robocalls. They are disruptive and an invasion of
our privacy.

Joseph

Murrysville

PA

Please stop all these unnecessary calls on cell phones and land lines.

Linda

Branchburg

NJ

We need strong legislation to stop robo calls to cell phones. Also, cell phone
providers should be required to stop some or all robo calls from reaching cell
phones if requested by the customer. Most robo calls to cell phones are
scammers.

TIMOTHY

Eugene

OR

NO ROBO CALLS TO ANY PHONE. SYSTEM

James

Geneva

FL

Enough already, these parasites ignore do not call lists , the law and common
courtesy . End Robo calls .

Jackie

Alliance

OH

Enough already. | get 2 or 3 robocalls per day, often more. With a young adult
away from home, kids in school, and elderly parents with health problems, |
have to answer the phone. These calls are often disguised with "cell phone"
numbers, sometimes with a local area code, so screening them is difficult. | am
sick to death of being bothered while trying to make dinner, driving, or
whatever by these calls. Being on the "Do not call” list doesn't work. Talking to
a person and asking to be removed from the call list doesn't work. Calling back
doesn't work because some of the numbers that show up on caller ID are not
even in service. Internet and telephone, both of which have become
necessities in society today, are my biggest expenses. They cost more than the
gas bill, more than the electric bill, and yet cause more annoyances than every
other monthly bill combined for the entire year in our household ON A DAILY
BASIS. | do not know a single person who wants these calls but | know plenty of
people bothered by them. Political calls should not be exempt from any
legislation. Charitable organizations should not be exempt from regulations.
Just LEAVE US ALONE. Don't call us, we'll call you.

John

Lancaster

PA

No robocalls.

Jackie

Foster City

CA

| receive at least 5 robo calls per day... Some leave threatening messages. This
should be illegal and there should be a punishable system in place for these
scum!




Steven

New York

NY

| do not want the robot alleys around. Kindly tell the telemarketers to shut the
damn, fuck and hell up, and that God is dead and Alvin has killed him.

Pamela

Bloomington

MN

Not everyone has unlimited calling on their cell phones. | want the robocalls to
STOP... Its not fair that | have to pay for robocalls to my cell phone. It should
be illegal to harrass cell phone owners with unwanted calls. | agree with this
petition.

Paul

Plymouth

MA

Phones should not be used for any solicitation.

Hartmut

Quincy

MA

Seems the only call we get on our land telephone line are robocalls! Just about
for every call we want to receive, we get 10 robocalls! Why do we have to pay
Verizon to have our lifes disrupted all day long? Thank you for your effort to
establish strict guidelines eliminating robocalls!

Michael

Cincinnati

OH

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

steve

harrogate

TN

| spend over $200 per month for cell phone service. | resent advertisers using
the service | am paying for.

James

Summerfield

FL

| receive 2-3 unsolicited phone calls on my cell phone everyday. Blocking those
numbers does no good they simply use different numbers every time they call

me. | also just started getting unsolicited text messages about 3 per week that
also comes from a different phone number every time so again blocking them

on my phone is ineffective. Please force these companies to provide a way for
opting out.

Charlie

Tampa

FL

Robo calls are complete nuisance. They are uninvited and actually rude
incursions into our privacy and peace of mind. Stop them or severely their
transmission.

Doris

Northridge

CA

| have a "no contract" cell phone plan that charges me not only for outgoing
calls, but | am also charged for all Incoming Calls! | resent having to pay 10
cents a minute for Robocalls to my Cell phone.

robyn

Twenty Nine Palr

CA

Invading personal privacy

howard

San Jose

CA

please regulate them, they are ruining my day with 3 to 10 calls daily.

Christopher

Methuen

MA

Please stop the useless phone calls to my cell phone.




Jesse

West Covina

CA

Please help protect the public from all the ILLEGAL HARASSMENT that
continues day and night for some people. Worse is when the people being
harassed are not even the debtors they're after. Please make it official that the
debt collectors: Debt collection robocallers must notify us of our right to stop
receiving calls The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family The guidelines should be clear and readily available
Must declare and show full business I.D. and Number on Caller I.D. information
when calling.

Jacynth

West Covina

CA

Please help protect the public from all the ILLEGAL HARASSMENT that
continues day and night for some people. Worse is when the people being
harassed are not even the debtors they're after. Please make it official that the
debt collectors: Debt collection robocallers must notify us of our right to stop
receiving calls The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family The guidelines should be clear and readily available
Must declare and show full business I.D. and Number on Caller I.D. information
when calling.

Laurie

Liverpool

NY

These are annoying phone calls. We don't answer numbers we don't know but
sometimes they stay on the line long enough to trigger our answering machine
to answer and beep but they leave no message. People shouldn't be hassled in
their own homes.

Henry

Stow

OH

These annoying calls are pure nuisance please find a way to stop all of them!

Bill

Signal Mountain

TN

On our personal cell phones we have the ability to block any unwanted phone
call. Please give us, the Consummer, the ability to block all phone calls that
come to our homes. I'm retired but was a business owner, | would think the
business owners would like that ability for their business also. Doesn't this fall
under our 2nd amendment rights.

Kristen

Boyne City

Ml

| have to constantly clear my recent-calls list, and block numbers from
telemarketers, but they just call again from another number. | shouldn't have
to do this!! Make it stop-- please!!!!

Reuel

Tamarac

FL

It is imperative that your Government Agency protects the wishes and rights of
us citizens. Corporations are ONLY interested in their profits, that is why they
are spending so much $S$5S trying to influence your decision. It comes down to
Morality over Corruption - that is your basic decision on this

sSteven

Marina del Rey

CA

Stop ALL robocalls!!!




Jason

Burbank

CA

Enough is enough!! Stop all robocalling activity! Support legislation to stop all
robocalling including ones from debt collectors and any company using the
phone or cel phones to sell or contact users without permission. These calls
are bothersome and unwanted. There isn't a service or product that | would
buy as a result of a phone solicitation. These calls are intrusive and waste
precious time to ones day while having to answer unwanted calls. The FCC
needs to do its job and regulate these activities and protect consumer
interests. Don't be a "lap-dog" to unscrupulous businesses. All of these
parasitic businesses don't add any value to the consumer experience.

SAM

Orlando

FL

Please block Robocalls to cell phones.

Luciano

Philadelphia

PA

When you wait for an important call and receive an unsolicited robocall you
not only waste time, but feel your privacy has been invaded. And what to say
about those many messages in one's phone memory accumulating during long
absences. It's more than privacy invasion. These are just two examples of
privacy invasion that must not be permitted. Thank you.

John

Charlotte

NC

Privacy is hard enough to come by. My phone is part of me. Keep strangers out
please!

Mick

Santa Maria

CA

My wife and family are all constantly receiving debt collection calls. The
problem is, the person they want is in Fresno and the debts are from Fresno
and we haven't been there in years. My wife's first and last names are the
same as this woman, who is the debtor, but her middle initial is different. We
have consistently and repeatedly told the debt collector that we are in no way
related to this woman and we have had no transactions in the Fresno area and
to please take our numbers off their call list but they called my son again last
night. This has been going on for moths and we are getting very tired of this
poor treatment.

Terry

Little Rock

SC

| have been getting calls from debt collectors for twenty-five years because an
acquaintance listed our phone number when he went to the emergency room.
He's been dead for several years, and I'm still getting his calls. | am adamantly
opposed to robocalls to any phone for any reason. | don't owe anyone any
money for anything, and they can still annoy me at their convenience.

Joe

Parma

OH

My phone is for me and my family, not for some assholes trying to sell me
their crap.........

Tom

Rochester

NY

They have my cell number and | get up to 3 a day and always 1. Who do you
work for

Dorothy

Snohomish

WA

| have been pestered by robocalls from businesses (not debt collectors) who
are ignoring the fact that | am on the Do Not Call list and have been for at least
5 years. Those robocalls need to stop too.

Steven

Upper Nyack

NY

we're entitled to our privacy and quiet




charles thomasville GA tried of answering a call and no one is there,,also on cell phone it is using up
my my time and i have to pay for the extra time.. also it uses up my text time
also...why cant something be done about it????

Gary Woodbridge NJ Please end all the annoying robocalls by making it mandatory for the phone
carriers to allow robocall blocking. We get them all the time despite being on
the "DO Not Call List" that just doesn't work.

Ja'Meka Detroit Ml Please stop the harassing calls

Kristine Univeristy Place |WA Please stand up to the debt collection industry and regulate robocalls.

Veronica Evergreen Park |IL I'm angry | do not like those call. My telephone is for my family not them. They
do not even follow the no call list.

Lane Oroville CA Ten or more times a day | get these calls-----today--we have 3 million 9
hundred dollars for you --just send us $950----another for 1 million & on & on--
some don't even say anything---from NM, & 918 area----very upsetting !!!!

John Charlevoix M Home should be where we unwind,reflect on our day and spend time with our
famlies .All to often robocalls destroy our cherished home time. Lets put an
end to robocalls.

Joan Mountain View [CA We already get about a dozen robocalls every day starting in the AM and
continuing through about 9PM. Once we got a call at 4:15 AM! Many of these
calls are from companies we've never heard of claiming we owe money on an
existing account. These are mostly on our land line. Strict, rigorous guidelines
must be applied to all phones: cell phones and land lines. These calls are not
only annoying; they're intimidating. You must find away to stop them.

STEPHEN LOS ANGELES [CA Robo Calls are an invasion of privacy and facilitate fraud and larceny by
unscrupulous individuals and groups. They use threat, intimidation, long and
short cons and frequently victimize the unwary. They also don't care whether
the persons they call work days, swing or night shifts and will call at all hours of
the day and night. We need you, the FCC to end this capacity for harm by
making it possible through our existing telephone services and companies to
opt out of all Robo Calls, with the telephone providers under mandatory
compliance to provide this capacity for all of us as their customers. There also
needs to be real teeth in Civil and Criminal charges against Robo Call offenders
that ignore peoples rights to not be contacted by them, by Law Enforcement
response as appropriate. Retired Police Officer

mark east machias ME please pass the required bill etc. to stop all robo calls, calls made to some cell
phones cost that person money and is a distraction from work ,driving etc.

Dennis Boyertown PA Stop robocalls. They are a waste of my time.




Erv

Hereford

AZ

No Robo calls We pay for our phones for personal or business calls, not to have
to pay for incoming calls that we don't want or need.

Leslie

Santa Clarita

CA

I am incredibly frustrated by companies and individuals that continue to
contact me for purposes of solicitation, via my cell phone--particuarly since it
"uses up" my allowance and "ties up" my cell phone, which | use only for
emergency purposes as opposed to general social and/or business purposes.
Please fight on behalf of the consumers you represent to end cell phone
abuse!

Doris

Northridge

CA

| have a "no contract" cell phone plan and | Have to Pay for All Incoming Calls! |
am angry at having to pay for "robocalls" at 10 cents a minute!

LINDA

MILLSBORO

DE

HELLO, PLEASE HELP STOP THESE ANNOYING CALLS. IT IS AN INVASION OF
PRIVACY. THANK YOU

Larry

Albuquerque

NM

Pass such huge fines, coupled with rewards for information leading to
identification of perpetrators, that citizens can make money by helping the
gov't catch an prosecute offenders. | get about 6 robocalls a day that are
scams, and not legal political ads.

Kay

Lexington

KY

| don't see how it is fair to allow these shady companies to harass friends and
families and call them at all hours of the day. The calls should be to only the
debt holder and that only a couple of times a month. These calls should be
allowed only at certain hours of the day and not all hours.

Colin

Concord

MA

Stop unlimited robocalls. Debt collection robocallers must notify us of our right
to stop receiving calls The number of allowed calls or texts should be limited to
no more than three per month, and only to those who directly hold federal
debt - not friends and family The guidelines should be clear and readily
available

Jeffrey

Boynton Beach

FL

The robot all are nonstop and annoying. Please place laws in place to stop
these unwanted calls.

Ronald

Hudson Oaks

X

Sick and tired of Robo Calls. Please drive phone companies to provide an easy
way to block these types of calls.

roy

beaverton

OR

All robocalls including sales should be eliminated. They are a huge harrassment

Anita

Kingsville

MO

| receive many cell phone robocallers from unknown numbers. | can not
understand the messages that the callers leave because the first part of the
call is not recorded on my phone and more often than not, the message is so
garbled | can't even understand the part of the message that was recorded.
The robocallers run my valuable battery time down. As an example, just last
week my car wouldn't start and | was unable to make an emergency call for a
tow because the robocallers had run my battery down. | only use my cell
phone in case of an emergency, i.e. car trouble, running late for an
appointment or needing directions to the doctor's office.




Ellen

Austin

X

| am on No Call Lists, but am receiving unsolicited calls. My TX Attorney
General office is no help. They told me to just not answer the calls. The FCC
must step in and apply significant fines on these violaters.

Nanlouise

Santa Cruz

CA

| appreciate that the FCC is considering strict guidelines that would regulate
how and when debt collectors are allowed to contact you on your cell phone.
If robocalls are to be permitted, please limit the number of calls per month and
make sure that debt collection robocallers are rquired to notify us of our right
to stop receiving calls. These guidelines need to be very clear and accessible.
Thanks.

Dian

Boise

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily availableDebt collection
robocallers must notify us of our right to stop receiving calls The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family The
guidelines should be clear and readily available

Geri

Whittier

CA

My mom's 100 years old and we are awakened several time a day by hustler's
trying to sell us solar, contractor's needing work, etc. We have no way out.
Now we're being attacked via our cell phones. Please protect us from being
victims of predators. We're giving up our home phone now.

owen

Antioch

CA

When American's spend their hard earned money,on the basic needs for there
household,they don't expect to be harassed daily by call's that they did not ask
for. Please put a stop to the constant robocall's that happen daily.

Kathleen

Lincoln

CA

Please consider our time as a valuable, never to be re-lived precious treasure.
Please guard it by stopping all robocalls. If | want to contact someone, | will
personally call them. Robocalls are invasive. | should not have to use my
personal time to stop each robocall. Thank you

Jeannie

Joliet

Please do everything to stop these calls. | do not owe any money to anyone yet
| receive these calls.

Matthew

san diego

CA

Please adopt strong robocall rules to cell phones. Repeated calls or texts from
any one person or organization is nothing less than criminal harassment and
not everyone, especially the poor, are on unlimited cellular plans. Robocalls
allowed to cell phone are nothing less than a regressive tactic that adversely
affects the poor. Please require that the robo-caller pay for all phone and text
charges to the recipient.

Donna

Watertown

MA

Robo calls are more than a nuisance,they are a huge waste of time money and
an invasion of my privacy. This problem is getting worse. A solution is needed.




Fairbanks

AK

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Mark

Traverse City

Ml

| strongly urge you to protect my right to privacy by strictly limiting the amount
& target of the calls. There should be limits on the frequency of calls (3 or
fewer per month). Calls should be limited to only the person responsible for
the debt. It should be mandatory that there be an opt-out provision & callers
should be required to inform the call recipient of this provision at the very
beginning of the call. Thank you for your consideration of my comments.

Joyce R.

San Francisco,

CA

Robocalls are disruptive--if one is working at home, attending to her/his
children or busy with anything and to have to stop whatever one is doing
constantly to answer robocalls is an unbelievable intrusion into one's life

Martha

San Antonio

TX

Caller ID should indicate or flag robocalls.

William

Holiday

FL

| sympathize with consumers who are in debt -BUT what about those of us
who are not....the telemarketers never stop. They use robocalls to reach
1000's of people in only minutes -blocking their phone numbers -that would
allow a consumer to refuse the call -What is worse, these predators rudely
hang up on you when politely asked to be taken off their list ...and then keep
calling back -if you're lucky enough to get a phone number displayed -the call
back won't go thru. The robocallers are using technology to invade our privacy,
and so far there has been NO WAY to stop them.

Heather

Moreno Valley

CA

| do not want unsolicited calls on my home phone, or my cell phone. | feel that
is an invasion of my privacy, especially when | receive calls when | am at work. |
prefer not to receive unsolicited calls at ANY time. These people have no
parameters regarding time, or frequency. | will NEVER do business over the
phone like that.

Estther

Battlelake

MN

| will hang up on you

Billie

Rathdrum

| am a 74 year old widow with an arthritic ankle joint that causes immense pain
when | have to get up from my chair and answer the phone. | hate it when it is
arobo call. | receive at least one a day. Sometimes | receive as many as 5 or 6
of these maddening calls telling me that my credit is good, but they can help
me get lower finance rates. | don't need credit. My house is paid for so i s my
car. I don't charge things. | just want to be left alone from these darn calls.
PLEASE STOP ROBO CALLS. THEY ARE ANNOYING AND THEY USE UP MY
MINUTES ON MY CELL PHONE. | am on a limited monthly pension. Minutes
cost money. Don't let robo calls use my minutes up PLEASE




Shirley

Veneta

OR

| do oppose robocalls on my cellphone without my permission because they
come at the most inopportune times. Some are not only annoying; but, they
are threatening, as well! Enough! Tell us how to stop receiving these calls
when we are doing the best we can!

Dave

Ankeny

Respect privacy and consumer rights.

John

Chicago

No more ROBO CALLS.

Julie

Mill Valley

We must be able to opt out of receiving such calls! In my case, the former
owner of my current phone number had the student debt. | do not, but | do
get calls for him.

George & Kare

San Marcos

CA

How much longer do we have to wait to have our lives free from our
telephones being used as the medium used by scammers and suspicious
companies. | have been threatened with jail and lawsuits by some of these
calls - real people and recordings. These callers hide their true identity behind
phony numbers and even other peoples names. We have had our name on the
Do Not Call List for years, but it doesn't matter. These people are predators
seeking to take advantage of others. The telephone companies will not use the
technology available to protect the consumers. We can only hope the FCC will
put a stop to these practices and set clear standards, along with effective
consequences for those who continue to flaunt the rules.

william

plymouth

Ml

No Robocalls to Cell Phones! Debt collection robocallers must notify us of our
right to stop receiving calls The number of allowed calls or texts should be
limited to no more than three per month, and only to those who directly hold
federal debt - not friends and family The guidelines should be clear and readily
available

Sheila

Edgewood

NM

For a do nothing Congress this body has a amen goodcareof special interest
groups! Where has integrity gone? Stop sending me political emails asking for
donations! For all Congrss gets for salaries Congress should be paying me for
all the intrusion on my phones and emails

James

Dolton

Please do not let marketing companies sell to the public via cell phones.

Phyllis

Marysville

WA

| hate them. Everyone hates them. Let's discontinue them. Sneaky, untruthful
altogether. Most of them are to destroy. Filled with misinformation to deceive
the recipient. Who needs them. Let's stop them & return to honesty. No
wonder the kids of today are so inured when they hear nothing but sneaky lies
& other dishonesty to emulate.

Roark

Sacramento

CA

Robocalls to cell phones are an invasion of privacy and cost me valuable
minutes in extra charges too my cellular bill.




Herman

New Orleans

LA

It is extremely aggravating to have a telephone call that features some idiot
trying to sell a product that someone is not interested in purchasing. | have
enrolled in the o call program to no avail | still receive these annoying calls.
How would you feel if you were the recipient of these non-solicited calls?

Harmony

Minneapolis

MN

Help STOP or limit Robo calls to my cellphone by limiting: *Debt collection
robocallers must notify us of our right to stop receiving calls *The number of
allowed calls or texts from any company to no more than three per month,
and only to those who directly hold federal debt - not friends and family and
assuring that the guidelines on how to be removed from a robo call list should
be clear and readily available

Mary

Berkeley

CA

| receive several robo calls a week from "credit card services", "you've wine a
cruise", "your loan application was approved". My number has been on the Do
Not Call list for years, and all these calls started recently. These calls indicate
that naive people are victimized, and | am seriously annoyed for myself as well.
| want one-click reporting of thes illegal calls and | want the perpetrators
prosecuted for both offenses. Please protect us from these calls!

Pat

Los Angeles

CA

STOP ROBOCALLS !!l!

Stephen

Bossier City

LA

While never having incurred a debt, cost or even experience. Still, ["m
awakened on my third shift job, by calls from people | never heard of,
impacting my rest and performance in my Fortune 2000 job. Deleteriously, I'll
add. I've recorded such deficient actions in my employee log. It's costing us
effort and hence, money, from people we never heard of. Way to suck!

Sigrid

Van Nuys

CA

Come on--stop this predation!

John

Phila.

PA

The constant, disturbing, interruptive calls have got to stop !!!

Thomas

Washoe Valley

NV

One quickly tires of poorly punctuated and articulated threats of imminent
danger of lawsuits and ultimately bankruptcy if one does not call this number
of a law firm in New York. Others threaten to collect on some unknown debt
unless you call them immediately. This is nonsense and must be stopped.

kevin

acton

MA

Please block robocalls from my mobile. This is a waste of my time and a waste
of my minutes and | should have tools to control this. Please work to eliminate
this problem as soon as possible.

Marht

Seattle

WA

Yhey accomplish nothing that a live human being can't do better.

Christina

Roseville

CA

It is bad enough | have a phone who blocks calls that is constantly full, | do not
want this for my cell phone. Why are these robocalls have more liberty and
power than the individual American who does not want this. Please take care
of loopholes & help us!




Michael

Walla Walla

WA

| was managing my demented aunt's mail for my cousin, who lives in London
and is her power of attorney, but during this time, without any notice being
given | soon was deluged by a range of robo calls, threats, and a range of
psuedo to down right false legalist demands regarding my aunts affairs. None
of these were by human beings nor were they particularly interested in the
human tragedy associated with what was going on. Yet, despite having a
excellent credit rating myself, | too was harassed and referred to as "UNKOWN
DOMESTIC PARTNER", even though my aunt has been widowed for 15 years.
The last thing the world needs is to turn these vultures loose on the cellular
services, harassing people who are trying to work or otherwise conduct their
daily affairs. Please deny this unscrupulous industry access to another
dimension of America's privacy.

Sally

Laguna Woods

CA

Disgusting!

Eric

Fullerton

CA

Enough, no more calls

Kristen

Fullerton

CA

PLEASE STOP, with the calls.

James

Teaneck

NJ

Debt collection robocallers do not have, and further, should never be allowed,
the right to interrupt me for any reason whatsoever. | have a right to be free of
harassment and that de facto is precisely what those are. Three other points: -
Debt collection robocallers must notify us of our right to stop receiving calls -
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family - The guidelines should be clear and readily available

Bill

Lafayette

LA

It is so annoying-- And it wastes my time-

Vancouver

WA

| have found the FCC is not our friend. If they were this situation would be
over. They by no means are willing to help the public. Only to accept/take our
tax dollars to play the game. | know since | tried to have them help and was
turned down several times, its a waste of time, a waste of time and time is
what the Government agency gives out.

Shawn

Newbury Park

CA

I'm getting robocalls on my cell phone at an increasing rate. It has to stop.

Tanya

Glendale

CA

Make it possible to stop the calls that should be considered an illegal business.

Ibrahim

Minneapolis

MN

Harassing citizens on the their cellphones. Unacceptable for that kind of
practices. We can't allow to continue their harassment. It needs to stop
immediately.

Allen

TX

Stop these idiot machines from waking me up constantly. Shut them up.

Brian

Methuen

MA

This past week | got a robocall from someone claiming that | owe student
loans. | was frightened, annoyed and upset. | had made my last student loan
payment on May 3, 11997, the day of my baby sister's 28'th birthday. It was
paid in full.




Jason

Modesto

CA

Debt collection robocallers must notify us of our right to stop receiving calls.
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family. The guidelines should be clear and readily available.

Carolyn

Oro Valley

AZ

A phone subscriber pays for calls he/she wishes to make and receive. They
should NOT have to put up with unsolicited calls, especially those calls made
by a computer--Robo Calls. Please make them stop now!! Thanks.

P

Salem

OR

These can be very bothersome to many people.

Robert

Lacey

WA

Please prohibit robocalls on cell phones.

Caryn

Glendora

CA

| am so tired of my phone ringing 15-20 times a day. The RoboCalls must stop
as well as all of the solicitation calls. What happened to the Do not call list? Did
it disappear? Thank you.

Shelly

Grants Pass

OR

Why should "I"/"WE" have to put up with this? | pay enough for my
phones/monthly bill | should have RIGHTS to who I like to call me and who |
like NOT to call me. Unless YOU are supplying me with a free phone and paying
my monthly bills as well, you should HAVE NO RIGHTS to force ROBO calls on
me/us.

Kay

Mesa

AZ

WE get 10 to 15 Robo calls a day! Don't even answer phone anymore. Wait for
message identification on answering machine etc.

Roger

Whittier

CA

NO robocalls to cell phones, or ANY phone !!!

Paul

Escondido

CA

It is really distracting to have these robocalls. When | am expecting an
important call regarding a relatives health and status, | answer these dumb
calls. Most of the time there isn't even anyone on the other end. Probably
because the boiler room operation that they are in has them on another line of
the many they called at the same time. They should be banned and made
illegal. | had one friend (elderly) who had identity theft. He had someone swipe
his personal information. From what we think was his personal information
given when he entered a medical facility for care. He lives in the Los Angeles
area, someone took out a payday loan using his info somewhere on the East
Coast. Then a collection agency started harassing him to collect money. The
local police department refused to take a report! This crap is getting out of
hand. Then the collection agency started a robo call to his home phone every
day. Unfortunately, or fortunately, he got ill and entered a nursing facility, and
his phone was disconnected. The collection agency then tried to contact via a
phone his daughter. | have a suggestion. all robocalls be forwarded to the FCC,
lets see then how fast before this crap gets shut down. | demand my privacy
and lets stop these intrusions.

Ken

Edmonds

WA

PLEASE STOP ROBOCALLS!




Georgw

Newaygo

Ml

NO ROBO CALLS TO CELL PHONES. My cell phone number is on the No Call List
and | am getting Robo calls. No Robo Calls to any phone.

Laura

Flagstaff

AZ

| have NO debt, but my cell phone is the target of one to three unsolicited calls
every day. A large percentage are hang up calls from all over the US. The rest,
recorded messages from illegal telemarketers | have no use for, nor would |
dream of responding to. | block each number as it comes in. Why can't we
have a rule that automatically disables a phone number if 50 or 100 people
block it? My landline has been rendered useless; | don't answer and am
probably going to disable the ring. | only keep it since it's bundled. Calls are
beginning to come in overnight. When will the harrassment stop?

george

el cerrito

CA

No more robocalls

Bethany

Byron

GA

Robocalls are terrible and intrusive. My cell phone number should be
sacrosanct and not used for Robocalls, telemarketers, etc.

Marianna

SOQUEL

CA

No more robocalls to cell phones or any phones.

JOSEPH E

EAST PROVIDEN(

RI

YOU THINK "DEBT COLLECTORS" ARE THE ONLY ASSHOLES CALLING US @
DINNER TIME?" DO YOU? BLOCK THE NIGERIAN INSECTS TRYING TO SELL US
LIGHT BULBS AND STEAL OUR TAX RETURNS! HOW 'BOUT THAT?

Leo

Corpus Christi

X

Please stop this miserable annoyance yesterday. This is totally out of control.
This is what government is for to stop this when the private sector doesn't.

Jill

Medford

MA

Stop robo calls. It costs us money and time. It benefits big companies and
harasses individual people

Eric

Marquette

Ml

| oppose allowing debt collection robocallers to call without notification of the
right to stop receiving calls. The number of allowed robocalls should be limited
to no more than three per month and only to those who directly hold the
federal debt - not to friends or family.

David

Headrick

OK

I had my fill of abusive robocalls when | had a landline. Persistent robocalls,
including debt collection calls to some unknown debtors, eventually compelled
me to terminate my landline and change to cellphone. | find robocalls to be
extremely antagonizing, and | ask you to establish strong measures to preclude
robocall abuse and harassment on cellphones.

Anke

Sunnyvale

CA

Get rid of those pesky calls

Olivia

Sacto

CA

Predatory tactics scumbag debt collectors use must be stopped.

david

Everett

WA

i absolutely rage when i receive a robocall. If i hear the name of the entity i
make sure to never do business with, vote for, or anything else that may
reward these effing calls.




Marilyn

Glastonbury

CT

The FCC must do more to stop robocalls including: 1. Debt collection
robocallers must notify us of our right to stop receiving calls 2. The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family 3. The
guidelines should be clear and readily available

Eva

New York

NY

Robocalls are an infringement of our privacy- whether to cell or land line
phones and should be banned, period. ROBOCALLS TO ANY PHONE SHOULD BE
BANNED!

Marion

Auburn

CA

No to robo calls on cell phones or home phones

Richard

Renton

WA

| carry my cell phone at work and my employer does not pay me to address
personal calls of any kind on company time. Do not allow Robocalls that my
affect my employment negatively! That is not why | have a cell phone, there
are other ways companies can advertise.

Dale

Benicia

CA

In the words of Will Rodgers "we have the best government that money can
buy" If you want to get re-elected please do the right thing and the job you
were elected to do, if not and you continue to pander to the lobbyists and the
moneyed interests of the monopolistic phone and cable companies you will
soon feel the wrath of the voters and be replaced by the Donald Trumps and
Bernie Sanders and an army of similar candidates that sense the end of
business as usual in Washington.

Theodore

Los Angeles

CA

Creditors should be required to seek funds owed them by a live person and
should leave a message if the debtor does not or cannot answer the 'phone.
No Robocalls. The number of calls should be restricted to no more than one
call per week and only to those who directly hold commercial or governmental
debt. The guidelines should be easily understood and in common language
containing no legalese or threats.

Brett

Huntington Beac

CA

Please help the citizens by preventing unwanted solicitors and Robo call hours
from calling our mobile phones

Richard

Charleston

WV

Debt collection robocalls should be eliminated. Why can't a real person call to
collect debt. Robocalls are a cheap and sleazy way to contact people and
harass them. The FCC should require debt collection robocallers to notify us of
our right to stop receiving calls; calls and texts should be limited to no more
than three per month and to only those who directly hold federal debt - not
friends and family; and finally, guidelines should be clear and readily available
to everybody.

Joe

Paris

| am retired and | am home most days. | receive 2 to 5 robo calls daily. Of
course | have to run to the phone each time to make sure it's not an an
emergency call from my wife or one of my sons or another relative. It's not fair
to put us through all this so someone can attempt to sell us a Bond or a condo
or something else that's not necessary.




Patrick

Carson

CA

With these incessant robocalls that | receive, it get downright disgusting.
Sometimes you just want to unplug the phone so as not to be bothered. When
will it end?

Edwin

Mount Washingt

KY

Tired of robo calls to home phone and not getting them on my cell phone. | am
about ready to get rid of my land line and cell phone since the telephone
companies must be making money off of them and don't want to stop this
harassment. Find this law breakers and give them some hard prison time. Fines
don't work.

WILLIAM

ALBUQUERQUE

NM

WE PAID MONEY TO BE ABLE TO COMMUNICATE WITH PEOPLE WE NEED TO
TALK TO AND NOT TO BE DISTURBED OR INTERUPTED BY ROBO CALLS. END
THEM NOW!

Jerome

Poway

CA

Robo calls on my cell phone cont me minutes which forces me to either
increase my plan, for added money, or not use my phone for purposes for
which | purchased it. Additionally these robocalls are annoying on my landline.
They need to be stopped NOW!

Calvin and Deg

Adams

TN

To Whom This May Concern: We find robocalls an annoying nuisance! We both
work in the marketing and sale industries. Many times, we are in a conference
with clients discussing serious financial options. Suddenly, the phone
beginnings ringing or if we have it on vibrate; it buzzes until we either answer
or reject...IF we answer and a computer begins, we typically hang-up! When
this occurs three or four times while with the same clients, it gets to be an
invasion of their appointment time. We are blessed NOT to have credit issues
or student loans. So, we are at a complete loss as to how companies are
getting our cell numbers. We assume some must be done randomly as we get
calls frequently about paying off student loans. Our loans were paid -in-full in
the late 80's! There should be a way that once a consumer opts-out or IF a
company calls the same number a specific number of times and gets NO
answer or does NOT get a returned call, the company making the call should
be REQUIRED to REMOVE that number from their list. Learn to use reasonable
deductionsa€ | your call is NOT being answered intentionally. There should also
be a way that ANY parent company or affiliated company (ies) be immediately
notified and required to keep a list of consumers NOT wanting calls continuing
to harass us. IF we need or want a particular service, we are intelligent enough
to Google or research the company and find a contact number and address.
Otherwise, we do not want random people or computers calling our cell
numbers. Penalties should be severe and enforced! Companies are NOT
respecting nor listening to consumers when we request to remove our names
and numbers off their mailing list. Additionally, it appears IF the company
making the call removes your name; they send or sell the name to another
company under the umbrella of the parent company. It continues to be a
vicious cycle. Please help us STOP the insanity! We seriously want out! We love
our peace and tranquility. Please assume, IF | have NOT personally given you




James

Madison

Wi

Robocalls made to cellphones are more predatory than robocalls to landlines,
because the cellphone recipient of such calls pays for receiving as well as
making calls. But even if this wasn't the case, robocalls are not something that
people should have to endure if they don't want to get them.

Alice B.

Mt. Kisco

NY

Utilize cellphones purposely! One must be in tune with one's surroundings, not
arbitrarily interrupted with a robocall on one's cellphone to address an issue
that is not of priority when that robocall is received.

Leslie

Santa Cruz

CA

| oppose robo calls of all kinds. They are an invasion of my home and my
privacy. | especially oppose them to my cell phone. | do not need to be driving,
in a restaurant, or just relaxing, only to be called by some individual who feels
his sale is more important than my sanity and time off. If | must be forced to
receive these because your body of rule makers feels they have more rights
than | do, then | must be told that | have a right to stop these calls and they
MUST follow my wishes or there should be a penalty. Further, the number of
calls and/or texts must be limited to a specific number to an individual
telephone number, 2 or 3 come to mind. Further, | should never receive a call
regarding a friend or family member. This should not be my problem. Please
however, deny the right to robo call my cell phone, that would be the best
outcome. thank you.

Charles

Pittsburgh

PA

NO ROBOCALLS OF ANY KIND MORE THAN 1 PER MONTH !!!

Claude

Berkeley

CA

very disturbing don't know what to do to deter them willing to automatically
refuse anything sold in that way

Betty

Andrews

X

I've already had someone call me on my cell phone dunning me for bills from
over 10 years ago, | didn't have a cell phone until about 6 year's ago I'm like
how'd they get my number this crap shoot!

Constantine

Walnut Creek

CA

Unless | have contacted a company | do not want any call from them. Calls to
my cell phone cost me money and the DO NOT CALL LIST has yet to stop these
robcalls to me cell phone.

Keith

Saint Louis

MO

Robocalls waste people's time and money. They cut into family time and work
time, especially for people who work at home. We ought to be able to control
who calls and does not call on our cellphones, just as we can on our landlines.

Dorset

Lafayette

LA

| am tired of getting phone calls in early morning and night....Please help to
stop this.

Roland

Pleasanton

CA

We get an average of 20 calls per day from numbers we don't recognize and
don't answer. Most importantly, none of them leave a message so we know it
is spam. We are starting to get spam calls on our cells too. This all CRAP and
must stop.

Myron

Landrum

SC

Robo calls to cell phones of people who work nights means | do not get a good
nights (days) sleep. | am a night nurse and phone calls wake me meaning my
patients will not get the carw the deserve!




Jim

Silver Spring

MD

| have cancer and | am undergoing chemothearpy. It greatly disturbs to have to
go and see who is calling. Is it my Doctor or a Robo Ca;;?

Carol

San Rafael

CA

It is terribly harassing to receive an unwanted and unsolicited phone call that is
made simply for the purpose of obtaining something from us. It would be
much more peaceful not to dread, every time the phone rings, that the caller is
a solicitor. I am old enough to remember the days before there were robocalls
and solicitors and to long for the time when all calls were personal calls, and
the phone was a convenience for the consumer, not a liability. Please give us
back our peace.

kerry

austin

TX

please stop the robocalls to cell phones. it is disruptive and wasteful.

Kathy

Warren

Ml

Don't like getting unsoliced calls. Very ANNOING .

Dale and Kare

Bay City

Wi

Stop this breach of our privacy, immediately. They are really disgusting.

Jeff

Burbank

CA

I'm a senior citizen and several times a day I'm forced to get up to answer the
phone, knowing ahead of time it's probably not a legitimate call from a friend.
This is very distressing, not to mention difficult because of my arthritis. | pay
for the line, only to have it abused by these callers. As | have been writing
these words, my cellphone rang with a robocall from Marriott - please stop
cellular robocalls as well as landline calls. It's my phone!

Dixie

Tampa

FL

Robocalls are so obnoxious ! | do not owe anyone money & am not interested
in receiving even LIVE phone calls to sell me things. Especially on my cell phone
in the U.S. (the only country that | know of where you have to pay for incoming
calls as well as outgoing - which is another outrageous thing in our country).
Whatever you can do to eliminate Robocalls completely, I'm all for. No one
needs to receive them for any reason that | can think of ! Regards,

Marita P

Charlottesville

VA

Robocalls are invasive and reduce quality of life. They are invasive. | never
answer my telephone anymore unless | recognize the number or or name. But
they invade my private time, interrupting sleep, and calling me away from
activities. At least my cell phone does not get them. | think if it did | might
consider giving up the phone completely or keeping it turned off.

Vivian

Denver

co

Robo calls are an invasion of privacy and costly to both the receiver and the
environment in terms of wasted energy. There is no reasonable argument for
giving permission to machines to call us anytime day or night. Stop them
before we need a do not call list....which is not 100% effective....... for our cells.

Stevan

Atascadero

CA

Please ban robocalls to cell phones. We the people shouldn't have to deal with
this type of interruption and harassment. Especially from companies to cheap
to hire a human being to make their calls.




Roberta

Sunderland

MA

No robo

Stephen

Stroudsburg

PA

Please consider my request to NOT allow debt collectors to use robocalling and
texting to my phone. We need guidelines for these types of callers, especially
when debt collectors call friends and relatives of the debt holder. Thank you
for your consideration in this matter.

Allan

Claremont

CA

| find all robocalls, whether to my landline or my cell phone, annoying. | regard
them as a violation of my privacy and an invasion of my home and my personal
space. Certainly they are an annoyance and an interruption to my
concentration as | work at home, attend a meeting, or am driving. Allowing
calls to people who are not even the true targets of the call, such as to family
members to get information on people owing debts is but one example of the
intrusive nature of this kind of call. Please prohibit this and other similar types
of unwanted intrusiveness.

Sharon

Whittier

CA

Please stop robocalls to my home phone and to my cell phone.

Dana

Torrance

CA

My son was recently over and said "My goodness how do you stand that?"
Gives you an idea what our phone is like everyday. ...AND we are on the "Do
Not Call" list. The worst part is that your in the middle of something important,
you stop to listen to who it is, can't understand the voice on the phone so you
stop ,maybe have to dust off (as in Garden) or eating your dinner and number
of things that you are busy doing and it interrupts my day at least 10 times on
a light day. Some call everyday and if you ask them to stop, they do for maybe
2 or 3 days and they are back again with another number. Because | have
elderly parents | can't always take the phone off the hook and they can never
remember my cell. Just a pain to be as polite as | can!!!

William

Columbia

MD

We cannot allow cell phones to become as useless as land lines. Outlaw all cell
robocalls except those from official government emergency services in actual
emergencies. Compel carriers to implement one-click blocking of individual
callers or of everyone not in contact list of subscriber. Executives of groups
that make robocalls to be fined and serve jail time equal to the sum of all the
wasted time of the recipients of their calls. Extredite or rendition of guilty
foreign executives to be tried swiftly in absentia in U S Courts. Destroy all
robocalls equipment found. License and track forever any robocalls equipment
used by emergency services with yearly inventory and recertification. Destry it
at the end of use by emergency services.




Cathy

Issaquah

WA

Since | don't have credit issues, | am 100% against all ROBOCALLS whether they
are to cells phones or land lines. Those calls are a complete invasion of privacy,
a waste of my time, and should become against the law....period. If we are
given notification from such callers that we have a right to stop receiving them,
that would be great as long as we don't have to 'jump through a bunch of
hoops' to opt out. In my opinion, there should be zero (0), calls or texts
allowed per month, and especially if they are trying to get ahold of a relative or
friend of mine. Even for those who do have credit issues, it would be an
invasion of their privacy if their relative or friend was contacted by a creditor.

Gerald

Howell

NJ

Now more then ever Americans need you to stand up and do the right thing
and put an end to the bothersome calls we all have received from unwanted
Robocalls. Show us you care and that you will do the right thing and stop them
from happening. Thank you for you help on this issue. Concerned American.

Saran

Los Angeles

CA

No robocalls NEVER!!! Too time consuming.

Janiece

Beaverton

OR

Over the past six months, despite the fact | have an unlisted telephone
number, | have received at least two dozen phone calls, some as early as 6:00
am and many from businesses/organizations that avoid clearly identifying
themselves, in which the robocaller was attempting to gain personal identity
data, sell merchandise/services, engage in research questions, collect debts,
and engage volunteer services. These unprofessional and often illegal
telephone disruptions have ruined sleep, interrupted meals and visits from
guests, along with delaying and/or disturbing all sorts of important health care
and community responsibilities within my household. It is unacceptable to
permit robots or humans to invade my time, privacy, sleep, family
commitments, meals, health care routines, educational activities, and other
crucial activities. My telephone, whether a landline or a cell phone, is in place
for the convenience and needs of those within my household, not every
corrupt, unethical, and unprofessional corporation and organization on the
planet! It's time to stop this abuse of private telephones by the greedy, self-
centered corporateers who are indifferent to the needs, wishes, or intentions
of American telephone owners/users.

Karen

Chesterfield

Ml

Debt collection calls are the worst!

Jared

Edmond

OK

Please allow recipients to opt out of robocalls and not allow debt collectors to
call relatives of those who owe money.

Kyle

East Wareham

MA

Debt collection robocallers must notify us of our right to stop receiving calls.
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family, otherwise they are blood sucking ...... The guidelines should be clear
and readily available.




Milton

Memphis

TN

Please stop Automatic dial calls. They are a burden to receive and have NO
BENEFIT. Legit calls serve a purpose, not so Robo.

Luis

Alice

X

Our cell phones were the last bastion of communication over which we had
exclusive ownership. It's a pity that there, too, our right to freedom from
harassment has also been encroached upon. It was my impression that
collectors were not to contact us at work. Many of us use our cell phones at
work, for work. But we also want to stay in touch with our children, other
family members and loved ones at all times. | don't believe collectors, or
unsolicited sales calls, should preempt our family, work or leisure time. It's
enough that they bombard our home computers. Our right to use our cell
phones, which we carry as an extension of our bodies, should be sacrosanct.

clinton

marrero

LA

stop calling me they are annoing

Jacquelin

Clifton Park

NY

| feel that they are a bother and use my minutes. | feel that there should no
robo calls allowed cells or other.

James

Tarzana

CA

Robocalls cause innumerable interruptions to my business day - both on my
business landline, as well as my cell phone. Not to mention the robocalls |
receive on my personal home phone number. All in all, | receive at least two to
three robocalls each day from companies with whom | have never done
business, and with whom | shall never do business. Please end these calls
immediately! The Do Not Call list is a joke - | have been listed there for years
and still receive robocalls every day. The landline and cell phone providers
have the facilities to assist me in blocking many of the robocall numbers, but
few of the providers make blocking technology available to their customers.
Some, like AT&T, even want to charge their landline customers to block calls.
This is so unfair - why should | pay to block calls to my cell and landline phones
that are prohibited by law in the first place? Please help!

Robert

Pittsburgh

PA

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Helene

Long Beach

CA

Please do not allow robocalls to be made to our cell phones!

Tammy

Kearns

uT

Robocalling to harass is abusive and wastes time and money and can really
make a day hard. Why allow grown ups to be abusive in such a way. Stop all
bullying and abuse!

Bill

Covingtton

WA

The no call list that we put ourselves on is a worthless, toothless joke the
government told us would prevent unwanted calls. Robo calls are now
performed by machines that can call any time of the day and you cannot talk
to a person in many cases to tell them to not call back so the only thing to do is
hang up or not answer the phone.




Tujunga

CA

I've had it with robocalls and telemarketers. These nuisance calls are an
invasion of my right to privacy and should be outlawed and considered
criminal behavior.

Dee Ann

Upland

CA

Two to three calls a day on my cell phone is ridiculous! What good does it do
to be on the no call list! Stop this inconvenience for all of us, now!why are
their rights more important than ours!we have to pay for the extra minutes
they rob from us, when we get these calls!

Barry

Los Angeles

CA

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Gary

Seattle

WA

Please do not allow robocalls to cell phones! In the days before cell phones, |
had a land line. Like everyone else, | had it for MY convenience not for the
convenience of people wanting to sell me something. | was paying for the
service, they weren't paying for it but it became that they were getting the
majority of the use of MY phone! Over the years, answering systems and caller-
id has helped. | don't need to answer the phone if | don't recognize the number
and, if it is important, the caller will leave a message. Note, however, that |
don't consider a call from a salesperson an important call. With robocalls, they
don't tend to leave a message...they just continuously dial your number. They
are not phased by the fact that days, weeks, months go by and no one answers
their calls. They just keep calling! Cell phones offered a respite from that
because, supposedly, such calls would not find their way to cell phones.
However, that seems to be on the table now. | do NOT want to get almost non-
stop calls on my cell phone. Besides the fact that they are annoying, there is
the added problem that, due to their very nature, one is almost never away
from their cell phone. That means that, whereas my family and friends may
know not to call during certain hours, robocallers can victimize me whenever
they want. | can be in a noisy restaurant, in a quiet library, in the bathroom,
etc. and there is that phone ringing! Please do not allow robocalls to cell
phones!

Hattie

Magnolia

TX

We are tired of getting robo calls constantly every day.We are seniors and this
is very annoying to deal with.

Bill

Theodore

AL

As a cell phone user it should be my choice whether | want someone to have
and use my number, especially since my usage is metered and not unlimited.
Also, this does not even take into consideration my time, if | want to buy
something or participate in something | will research and make my own
decisions of who to go to.




Stanley

Chicago

Robocalls when | am on a do not call list are annoyances that should not be
happening. Robocalls to a cell phone should not be allowed.

Linda

San Ysidro

CA

please stop these calls.i have at least 30 on my blocked list on vonage and get
more everyday.

John

Rochester

NY

| do not want robocalls to my cell phone. It is had enough sorting trough
missed calls without adding a bunch of spam to the list.

William

Richland

WA

| oppose all robocalls to my cell phone for any reason! | feel the same about
robo calls to any phone too.

Jennifer

Farwell

MN

No Robocalls to Cell Phones!

Alice D

Port Orchard

WA

Robo calls are phone spam. S.T.O.P. I.T.

Noreen

Glendale

CA

Because of the constant robo calls from businesses advertising and those
attempting to swindle money, we don't pick up our phone anymore. We don't
answer our phones but screen them through the voice mail machine. It starts
in the morning and continues through the evening. Please stop the robocallers.

Jeff

La Mesa

CA

We are receiving a multitude of robo calls, attempting to get us to give out our
information.

Frank

Studio City

CA

How many intrusive calls a day are enough? 2,3, 5? What is to prevent 100
calls a day?

Carol

Levittown

PA

Robo calls should be illegal & those who do this should spend a few years in
prison. Everyday, | get robo calls trying to tell me | owe money for this & that.
I'm not stupid, thank God & so they are getting quite nasty. On the phone, in
the mail, & on line. People who shouldn't are in my charge card helping
themselves to what is not theirs & the card doesn't stop it. I'm beginning to
hate living in America. Not the country, but these greedy people who don't
want to work for a living. These horrid people should be imprisoned, made to
pay back every cent they steal & heavily fined. | no longer want to get out of
bed to face another day of being harassed & it's making me sick. No one has
the right to do this to anyone, so why do we have to sign petitions to try & get
the right to get things done. Why aren't the Americans being protected, while
illegal aliens are just about getting free handouts & offered a cup of tea. I'm
one mighty fed up American!! Stop these robo calls they are harassing,
wrecking our moods & they are trying to rob us blind. Tell me, why aren't you
protecting us, I'll tell you why MONEY while you give non Americans free
money while we have to work to pay the taxes. Something smells rotten in
Denmark, if you ask me 11|

Max

Las Vegas

NV

It is absolutely ridiculous that companies be allowed to make unwanted calls
to either a house phone or a cell phone that we consumers pay hundreds of

dollars to maintain for our personal use. If they will agree to pay my monthly
bill for both types, then and only then, would | be obligated to listen to their

spiel.




George

Newaygo

Ml

Robo calls disturb our tranquility and quiet time. We have never received a
Robo Call that offered or informed us of anything of interest to our family. Our
phone number is on the Do Not Call List and we still get Robo Calls. Please get
us some peace. Stop All Robo Calls.

Marilyn

Ft. Myers

FL

I am in my late 60s and have been a caregiver for my husband and mother for
several years. Invariably when | am in the midst of caring for them | will get a
phone call, only to find that it is an automated call trying to sell me something.
THIS IS SO ANNOYING AND DISRUPTIVE TO MY LIFE. Please reinstate and
enforce the no call list. THank you.

Cheryl

Milwaukie

OR

Please, | get a lot of Robocalls from the same companies on my phone, but |
have no way of asking the company to put me on their Do Not Call List.

Renee

Bremerton

WA

Robocalls are harassment. Businesses which robocall without consent are
infringing on my personal freedom and civil rights with their continued
harassment. This sustained conduct further draws from my finances without
my consent all too often. Debt collection robocalls are impersonal and
increasingly harassing as well. All robocalling needs to lessen to three calls or
less per month, provide full guidelines for the basis of their calling, notify
recipients of their rights regarding such calls and make guidelines clear and
readily available. Robocalls need to end with a return to individuals on the
other end of a phone conversation.

Terance

Lincoln

NE

The government of the united States of America does not need to be in
partnership with private business. The US Postal Service is the worst kind of
example of bureaucrats acting as the paid servant of direct mail marketing
companies. In the same way, the FCC does not need to be and should not be
the hand-maiden of businesses grabbing access to my cell phone. Robo calls
are essentially free of any cost to the marketer - let them pay for a stamp if
they want to "reach out and touch” someone. The government should not be
in the business of providing cheep ways for businesses to do marketing. In the
same way, debt collectors have possibly found a bonanza of sorts in that they
can harass someone at any hour of the day or night no matter where the
person is. It used to be the person had to be at home when the debt collector
called, but thanks to the target carrying a cell phone, they are ALWAYS in the
debt collector's cross-hairs.

Stella

Holiday

FL

These calls are disruptive to my business

Donna

Long Beach

CA

Please stop them. | am tied of being disturb by them. Also early am wake up
calls, because | am west coast and they're east coast, just sets my day on a bad
note.

Roy

Mineola

NY

These calls are not only annoying, they cost me monwy and affect my
business.




gene

Tacoma

WA

There needs to be strict rules and regulations for any unwanted calls similar to
the "do not call list". After being warned there needs to be some type of
penalty in place where it discourages the robocallers.

William

Castro Valley

CA

Why do people (companies) believe they can call and disrupt anybody anytime
they want? You wouldn't allow anyone to come to your house or work anytime
they felt like it. The technology is there to stop someone or a machine from
being able to call you. Did | say it's irritating? EXTREMELY

mary

LA

CA

we all pay for our phone lines and taxes added to bill only for this instrument/
services to be stolen +taken over + abused by lying commerecial
companies...who make roboalls and telemarketing and even surveys - all using
OUR PHONES without our permission. And usurping our property and paid
services. Any companies identified doing these SALES calls and claiming they
'can do whatever They Want to Do to us' is being put on lists of DO NOT USE
THEM ever for anything ever and ruin their reputation. We share those
abusers' names and info publicly so they can be damaged and
boycotted,dismissed and avoided for anything they are trying so desperately to
sell us. Bad actions lead to bad results.

David

Oakland

CA

Why is it that only when members of Congress get robo calls, the rules change.
Remember when some of the members of Congress were getting robo calls
about their auto warranty ending and asking them to renew, the calls ended
immediately for everyone. Why do we have to put up with this time wasting,
frustrating, minute burning annoyance? | know that the corporations are
running the country, but are they running the FCC???

Dionne

AVENTURA

FL

Please Stop! FCC stay strong against debt collectors who want to open the
floodgates to calls or texts robocalls. It's long been illegal for debt collectors to
robocall your cell phones without permission. Stop this allowing debt
collectors to robocall anyone with federal student loans or back taxes. Even if
you don't owe money, but a relative does, or if your phone number once
belonged to someone who does, you could be robocalled. Debt collection
robocallers must notify us of our right to stop receiving calls The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family The
guidelines should be clear and readily available and punishable by law.

Gloria-Jean

Mineola

NY

Robo calla to my cell phone not only invades my privacy, it costs me money
and time.

Gloria-Jean

Mineola

NY

Robo calla to my cell phone not only invades my privacy, it costs me money
and time.




Susan

Garfielf

AR

Why should | have to pay for air time for unsolicited harassing robocalls? They
are pushy, won't take no for an answer, and keep calling even though | tell
them to remove me from their call list!

C.w.

Upstate

NY

There's not a day that goes by that we don't receive one or more unwanted
solicitous phone call! Many are not identified and all too often | receive
fraudulent calls making false and sometimes claims with criminal intent.
Among those are the frequent phishing calls claiming to be from Microsoft
technicians stating that my computer is sending harmful signals! If | follow
their instructions it provides them with complete access and control of my
computer, mail, passwords, account access, etc. These calls are from
constantly changing numbers, or scrabbled or unidentified... Sometimes even
showing from my own number! YOU must put a stop to this.

Vicki

St. Louis

MO

Constant Robo Calls are an annoying nuisance. This needs to be stopped.

John

Portland

OR

On my home phone | routinely get more "spam" calls than legitimate calls
today, and that's despite being on do not call lists. Please, please, please don't
make me have to respond to every one of these low-lifes who are trying to
reach me only as a means of making money. It's not in my interest, only theirs,
and it eats up a great deal of time and my mobile minutes to deal with them.
Who accesses my phone should be up to me, not up to marketeers and
spammers.

Jody

Stowe

VT

We pay for our phones and our service, and we deserve the right to control
who calls us. Robocalls are an assault on my privacy.

David

Santa Rosa

CA

| do not support rules that allow any individual, business or organization to
make unsolicited calls to my cell phone. Those calls are an invasion of privacy.
In general, | believe the following points should be incorporated into guidelines
that regulate how and when debt collectors are allowed to place calls to cell
phones: * Debt collection robocallers must notify us of our right to stop
receiving calls; * The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family; * The guidelines should be clear and readily available.
Thank you for considering my comments.

Crystal

Glendale

AZ

No one wants robocalls. My cell phone is a private phone. | do not want to be
deluged with robocalls of any type. Thank you.

Lori

Whitefish bay

Wi

You are not welcome to invade my world.

Paul

North Augusta

SC

How can | eliminate unwanted and/or unknown callers from calling my phone?
| receive numerous calls per day from callers that are either unidentified or
unknown. | even received a call that showed the caller as unknown but the
number calling as my number. These calls are a real nuisance. HELP !!!




JA.

Trussville

AL

Fake calls all the time on my cell phone. Some from my local area code. When
they call | always ask where are they calling from. They never can tell me the
right city and state that the caller id shows. | am sick of getting these almost
every day. | have an app called mr number. It helps but some still get through.

Arlene

Elyria

OH

Please don't allow robocalls to any phone.

Jeanne

Dudley

MA

| get robocalls on both cell phone and land line. | have not answered some
important medical calls because they resemble the robocalls. Charter
Communications, my land line company, has a difficult process to block up to
10 numbers. I've received over 100 different robocalls. ADT&T, my cell phone
company, really has no process to block robocall numbers.

Humberto

Diamond Bar

CA

The cell or smart phone has become an invaluable device in today's world. To
many people it is as essential and important as a wallet. Therefore, since it is
such a personal item, it should be protected and treated as such. My personal
possessions must not be "messed with" without my permission.

Ron

Oakland

OR

Robo calls are completely disrespectful, rude, and annoying, not only that but
they interrupt service that would be available to the recipient. This can and
most certainly has caused disruption of the safety of the individual receiving
the call by tying up the line when an emergency occurs. As the governing
commission in charge of communication oversight | ask that you curtail the use
of robo calls in the United States of America. Thank you

Ken

Lawrence

KS

| am very disappointed that our government has not already taken effective
steps to protect our citizens from the tremendous amount of bogus, scam
robo-callers. | am actually ashamed for us as a country. Please do something to
stop this abuse for good.

Kathy

Phoenix

AZ

| am 68 years old; and cannot afford a smart phone or data plan. So | have a
small flip phone, with limited minutes. | use those minutes to chat with my
children and grandchildren, and am careful not to go over my allotted time. |
constantly receive automated phone calls on my phone! | have no connection
to these people, don't know who they are, and every time they call | try to
indicate that | don't want to hear from them again. But | think that when |
leave messages, etc. at the end of their call, it actually leads to more calls! |
pay for every minute talking on my phone, and | shouldn't have to pay when
someone | don't know or want to talk to, calls me! Please make this stop!
Every time | ask to be put on their "Do Not Call" list; but they just keep calling. |
am too old to deal with this, and can't afford any more unwanted phone calls!
Thank you.

Constance

Meridian

MS

| am a retired female and | don't like that foolishness in my ear. Please leave
me alone.




Billy

Hamilton

MT

Every once in a while, | get recorded messages from so--called "companies"
who make phony claims about some big deals on grocery shipping sprees
and/or telemarketers making recorded claims that | won a cruise.... Well,
thankfully, have an answering machine the picks up such calls and | delete that
garbage. Nevertheless, it's time to crack down on robocallers and impose stiff
penalties of heavy fines and prison sentences on individuals and companies
who willfully and repeatedly violate the law.

Steven

Hollister

CA

Block robo calls

Ina

Freeport

NY

My husband and | are senior citizens. We find these calls intrusive, invasive and
just plain offensive and annoying.

Shannon

Holladay

uT

It is intrusive to get robo calls and particularly annoying on a cell phone

Caroline

Maywood

NJ

I'm so tired and angry that | get cold calls from all types of companies. STOP
the MADNESS. Its just not right that my cell phone and home phone receive

Iris

Yelm

WA

ROBOCALLS ARE SO DISTURBING. NO CELL PHONE, BUT THEY FIND ME. Caller
I.D. does not help...can't have it in all the rooms of the house. What those who
use ROBOCALLS should know is this: | hang up right away when | recognize it is
a recording. IF it is a political call, | make sure | don't vote for the candidate.
THEY GAIN NOTHING BY USING THIS INTERRUPTING OF PEOPLE'S LIVES!

Lenora

Boulder

co

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Dianne

Lincoln

CA

These robo and scam calls just don't let up. If we can put a man on the moon,
we should be able to have this nuisance resolved. Thank you.

Sharon

Lewisville

X

| enjoy a quite phone. And | enjoy my privacy. Allowing robo calls to a cell
phone would take away things | cherish most, especially in a time when we are
bombarded everywhere we go, and everything we do with solicitations. And
the possibility of being scammed, identies stolen, etc. Please do not allow robo
calls to cell phones.

PeterJ.

Manlius

NY

Debt collection robocallers must notify us of our right to stop receiving calls.
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family. The guidelines should be clear and readily available.

Ivar

Tucson

AZ

Robocalls are an unnecessary intrusion. Debt collection or not, we have a right
to privacy, particularly if we are paying for the incoming calls. Please stop it.




Carl

Oceanside

CA

Please, | don't want calls on my cell phone from people | did not give
permission to call me! It's simple: | have a right to my privacy. | don't like
interruptions by intruders, and | 'll bet you don't either!

Hugh

Seattle

WA

| oppose robocalls to my cell phone. Debt collection robocallers must notify us
of our right to stop receiving calls, and clear and readily available guidelines
are needed to limit the number of allowed calls or texts.

Kathy

Redway

CA

| am so, so Sick of the Robocalls. It has to Stop! Do Something to End this to
End this Forever!

Vidal

Highland

CA

Why should | pay for outside unwanted robocalls on my phone? These calls use
up my personal time in having to listen to, and delete each individual call. This
is very, very wrong. This is my phone that | pay hundreds of dollars for, using
my data which | pay for, to be forced to listen to calls | do not want to hear.
How unAmerican can you get?

David

Elk Grove

CA

| am sick of receiving robocalls on my cell phone. | urge the FCC to ban
robocalls to cell phones without the prior explicit permission of the person
who has that cell phone number. No wiggle room for crooked companies to
get around it. The current FCC has not been pro-active in the interests of the
American people. That should change, and change NOW.

Rolando

Vancouver

WA

| dropped my land lines several years ago because of nuisance rob calls or
unwanted solicitors. Our family only has cell phones. | value my privacy and
request you do all you can to preserve that for the average consumer. As a
federal employee retired, | trust you will do what is best in the publics interest.
Thank you

Robin

Little Rock

AR

Stop Robocalls on both cell phones, and home phones also immediately now!

Lori

East Meadow

NY

My cell phone accompanies me to places where | need to receive only
emergency phone calls. Lately | have been receiving robocalls on my cell phone
when | should not need to answer or check them. | need to check all calls to be
sure they are not about my son, who is highly allergic to several foods & could
be experiencing an emergency, or about my elderly parents. It is extremely
annoying to be at a doctor's appointment or at work and have to check a call
that turns out to be a recording. Furthermore, | have a finite number of cell
phone minutes per month, & it is totally unfair when those are used up by a
robocall.




Patricia

Ellicott City

MD

Robocalls drive all of us nuts, but worst of all, it uses up precious limited
minutes on my cell phone. My home phone has the problem too. And even
though | belong to the "National Do Not Call Registry", | still get calls from
spammers and other persons trying to sell me something. Both have to stop. In
addition to being annoying, it wastes my time and fills up my caller ID box. If |
don't recognize the number | have to choose to answer, in case it is an
emergency for a family member, or let it go to the answering machine, and
often they drop the call once the answering machine takes over. However, this
does not happen with cell phones.

Timothy

Beaumont

CA

Pure harassment from relentless sales representatives. Oh wait. | just won
another cruise. FCC does nothing to protect the people it is supposed to
represent. This is where unscrupulous sales people get their foot in the door to
pick the pockets of senior citizens and our federal representatives don't see a
problem or don't care enough to do anything about it. This is why people are
so fed up with the status quoi. This is why Donald Trump and Bernie Sanders
are so successful.

Karina

Wake Village

TX

No robocalls to cell phones.

Bonita

Fuquay

NC

We receive at least a half dozen robocalls on our home phone each day. |
thought the Do Not Call registry would address this. Apparently, it didn't. We
are also getting robocalls on our cell phones. They interrupt our day to day
lives. They need to be stopped.

Debprah

Kingston

NY

They drive one mad. They don't help solve a problem. They merely harass the
victim. | can't go solar because of shade around my house. | don't want
advertising space on Google any more than | want a free cruise. | pay for the
use of my phone. | resent it being used to invade my privacy.

Renate

Carson City

NV

When you're caring for a dying family member, you are on stress overload.
Having what little sleep you do get interrupted (late at night, at 6:55 am this
morning) is acceptable. The phone does have to be for specific monitoring - |
agree - but that is no reason to require me to pay fees so unwanted,
unnecessary, pernicious call manufacturing sites can intrude into my life Stop
ALL robo calls. Annihilate the industry..

Aurora

Our personal phones are just that!

John

Irvine

CA

Very Annooooooooying!!!!

Linda

Cochiti Lake

NM

Please regulate how and when debt collectors are allowed to contact by
phone. Debt collection robocallers must notify us of our right to stop receiving
calls. Calls should be limited to no more than 3 a month and only to the person
directly holding federal debt Guidelines should be clear and available




georgia and jo

Fort Collins

co

We receive countless Robocalls daily, including one that has been ongoing for
around 6 months. That one says the IRS is going to arrest us for owed money.
At the least this is irritating. At the worst, it causes people to pay money to the
callers, that is not warranted And, in many cases, they cannot afford to give
the money. These calls need to be stopped. It is the citizens right to not have
to endured countless calls every day, that are unsolicited. Please help citizens
get rid of this menace.

Laurence

Baltimore

MD

It is a matter of time that | injure myself going to answer one of these
robocalls. Seriously, | have tripped trying to get to the phone. They also often
disrupt my train of thought when | am trying to work. They invade my privacy.
They wake up members of my household. They need to be stopped.

Carole

Eagan

MN

Some of the worst are the callers who use a fake number to call you so your
caller ID looks legitimate.

don

san jose

CA

We're tired of getting 8-to-10 or more robocalls a day on our home phone as
well as several on our cell phone. Make these annoying parasites disappear
and stop them wasting my time and resources. They serve no useful purpose
to me or anyone else and invade my privacy each and every day. | should be
able to sit at home, or in my office, without being annoyed by irrelevant and
unwanted calls from people with whom | have no relationship and in whose
business or products | am not interested in and did not solicit. Stop them
NOwW!

Jeff

Atlanta

GA

Every day | receive 3 to 5 robo calls on my cell phone form companies | have
not given my permission to call me. | know there is technology available that
could be used to prevent unscrupulous companies from placing those calls in
the first place. | am registered on the DO NOT CALL LIST, however, that does
not stop these calls. It wastes lots of my time daily, multiplied by the number
of consumers and it becomes a staggering waste of time and money and a
huge annoying frustration. Please do the right thing and impose strict
restrictions on cell providers to implement the technology to block these robo
calls from going through. The cell phone providers need o be made
accountable to their customers by providing the option to block these
unsolicited calls from going through for millions of cell phone customers.

Marvin

Monroe Twp

NJ

Robocalls are time consuming and very annoying. Robocallers should be
required to give you their home number so you can call and annoy tham

Billy

Memphis

TN

Sick and tired of these dam robocallers!

Gary

Los Angeles

CA

Please stop these incessant, disrupting and annoying sales calls. It is not right
that | have to pay my phone company to receive these calls and take my
valuable time and money with these irritating phone calls. | receive these calls
even though | am on the DO NOT CALL REGISTRY.




Barbara

Staten Island

NY

Today, I've had five or six robocalls that interrupted work, trains of thought,
clogging my answering machine - an annoying invasion of privacy. | haven't
included the "hang-ups". And most have poor connections and heavily
accented callers, causing ear strain and drain on my patience. Please take pity
on hapless recipients of these calls and put an end to our misery.

Rockville

uTt

Have been getting 3-6 calls a day, weekdays from the same number for several
weeks. | didn't do business with them before and they had no reason to call my
number. Finally today, | actually caught someone on the line today (they
usually hang up after the second ring making it hard to answer). When | said |
would be filing a complaint with FCC, and to remove my number from their
database, | have not received any calls since.

T.S.

Spotsylvania

VA

Robocalls are only getting more frequent and more bothersome, especially to
senior citizens such as my wife and me. Many robocallers seem to be
purposefully preying on seniors. Our only defense now is to individually block
bothersome callers. But, anymore, these bothersome calls have become so
frequent and varied that most phone systems lack the capacity to block all
robocall sources. WE REALLY NEED YOUR HELP NOW. PLEASE TAKE ACTION!!
Thank you.

Delbert

Manhattan

KS

We often get 1-3 robocalls a day and we are very, very tired of it. It wastes our
time through interruptions and simplely should not be allowed.

Roger

Silverthorne

Cco

Please do not allow robo calls

Stephan

Watsontown

PA

Robocallers are running ruthlessly and lawlessly over the public's cellphone
and landline systems. | discontinued my landline because of this issue, but they
call my cellphone, anyway, requiring me to employ a call blocker, which causes
me to miss important calls. The "no-call" list is useless. Please take these steps,
at a minimum: Debt collection robocallers must notify us of our right to stop
receiving calls, The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family, The number of allowed calls or texts should be limited
to no more than three per month, and only to those who directly hold federal
debt - not friends and family. There should also be a commonly easy way for
users such as me, the average citizen and not an attorney, to enforce this law
with accompanying serious and significant penalties.




Jan

Portland

OR

| am probably one of a small minority of people who still have a landline in my
home. | keep it and pay the monthly fee for safety and security reasons, but |
am seriously considering dropping this service due to the fact that 95% of the
calls that ring through on this phone are from solicitors or robocalls. You can
help the phone company retain customers like me by providing better
containment of these calls. None of mine are for debt, but for the most part,
they are all interruptions to my time.

Toni

Baltimore

MD

| oppose robocalls to my cell phone without my permission.

Chris

Tacoma

WA

Prohibit debt collection agencies from calling people with a similar names.
After nine calls | finally called this collection agency. They had the wrong
person, but they caused me a lot of stress that | didn't deserve. | wasn't
hesitant to call them because | prefer not to give out personal information. |
am getting so many robo calls that | don't answer the phone if | don't recognize
the number, therefore keeping me from receiving legitimate calls.

Heidi

Wilmette

| never answer my home phone. | am on the do not call list and still cannot
answer the phone. | do not want the same thing to happen to my cell phone!!

Joel

North Miami Bes

FL

Dear FCC, As a former Bell Labs engineer and AT&T manager, | know a little
more than most about telecommunications, but you don't have to be an
expert to know how annoying robocalls are. | have been getting them on my
landline for years, despite being on a "no call list". Now | am getting them on
my cell phone and, frankly, enough is enough. | urge you to put a stop to all
marketing calls and scams. The telecoms have the technology to do this and it
is up to the FCC to require it. In addition, -Debt collection robocallers must
notify us of our right to stop receiving calls -The number of allowed calls or
texts should be limited to no more than three per month, and only to those
who directly hold federal debt - not friends and family - The guidelines should
be clear and readily available Sincerely, Joel Kurtzberg




Anthony

Houston

X

| personally don't like receiving calls because | am not a phone person. When |
have to give a phone number for whatever reason, | give my home number
because | have caller ID and | automatically look first to screen if | want to
answer or let the recorder catch it. My cell phone is my personal phone and |
don't give that number unless it is someone that | want to talk to. When my
cell phone rings | answer because | know that this number is only given to
special people. Now, when these unwanted people call on my PRIVATE line,
my blood pressure shoots thru the roof, because this is an invasion of my
privacy. | am basically a mild mannered person, but this burns me up and |
usually say things that are not very nice which upsets me because | do not like
to speak ugly to others. | paid very good money for my cell phone and |
consider this my private number, and | don't agree that these people should
have the right to use my PRIVATE number for there advertisement at my
expense. Furthermore | would never patronize anyone who invades my privacy
as these people do, so it is a waist my time and theirs anyway.

Wendy

Claremont

CA

| am totally against Robocalls. | had a recorded message which continued
playing even though | tried to hang it up. | needed to make an emergency call
to a hospital regarding a family member and could not access the phone line |
pay for. Fortunately | have a cell phone and could use that. | am against
Robocalls and do not want them calling my phone lines...EVER!

Thomas

Chicago

| am tired of getting robocalls at all times of the day. Early Sunday morning and
late at night on a work day. Ban the RoboCalls....... Please help.

THOMAS

El Cajon

CA

UNWANTED ROBOCALLS RING MY PHONE DAILY. SOME CALLS COME FROM
THE SAME SOURCE ("CARMENT FROM CARD SERVICES") AND AS SOON AS A
QUESTION IS ASKED THEY HANG UP. OTHER TIMES THE PHONE RINGS A
COUPLE TIMES AND THERE IS NO ONE THERE; A SCAM TO GET ME TO PHONE
THEM BACK AT SOME SPECIAL CHARGE OR TOLL FOR THE CALL. GIVE US THE
ABILITY TO BLOCK UNWANTED CALLS. COX LETS ME BLOCK UP TO 31
NUMBERS BUT THAT'S NOT ENOUGH. WE NEED HELP. THE TELEPHONE IS A
VITAL LINK AND YET THESE UNWANTED CALLS MAY FORCE ME TO TURN OFF
THE PHONE AND ONLY USE IT FOR OUT-GONG CALLS.

Russ

Willow Springs

MO

Please help stop the unwanted harassment on cell phone users. Stop all
robocalls.

Tonm

Belle Mead

NJ

Robocalls are annoying as well as disruption. If you can stop them please do.
They serve no purpose!

Marion

kalispell

MT

Can't we be safe from advertising anywhere?




Escondido

CA

Week before last | had two calls, one robocall claimed to be from the local
police that the IRS had put out a warrant for my arrest (yeah that's why | got a
refund already) the second call claimed to be from my computer service that
someone was trying to hack into my computer (not a robocall but | bet that
guy's ear will really hurt). Then there are the calls from collection agents
looking for my ex-hubby who took out a couple of loans and skipped after
giving them my phone number. Even after I've told them he hasn't been here
in over 10 years they continue to robocall!

Frederick

Cromwell

CT

These calls are extremely annoying

allen

woodway

X

please, we want no robo calls on cell phones!!!

Lynn

Glastonbury

CT

the phone rings and it's "ANONYMOUS". or "Name Not Known". or a string of
numbers and letters. rarely is there a message left on my machine, though just
today, the voice said that if i would just push a number, i'd get my free help
alert button in the mail. because a friend or relative had given them my name
as someone who needed an help alert button. i have no friend or relative who
would ever have done that. and then there's the guy- Kevin- who offers to do
just about anything - the same long message that is left on my machine every
time- he's been running it for YEARS. it has already started on my cell phone-
please don't let them take that over too.

Don

Twin Falls

| get three to five robocalls per day and | don't have any outstanding debt! This
is extremely annoying and uses up my cellphone minutes needlessly. Please
stop Robocalling completely!

Kim

Marietta

GA

I've never met anyone who seems to be ok with robocalls. Most of them are
audio-spam, and all of them should be illegal.

Peter

Minneapolis

MN

Intrusive automated calling puts a burden on everyone with a cell phone. It's
time to limit corporate access to my private life.

Curtis

Ashtabula

OH

They won't stop, all day long. Who is selling my number? | am on a cell do not
call list, yet | still get them All day long.

Peter

Minneapolis

MN

Intrusive automated calling puts a burden on everyone with a cell phone. It's
time to limit corporate access to my private life.

Laura

Eugene

OR

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Janice

Colton

OR

We need to pay for mobile calls by each call. When we get unwanted calls, we
still need to pay. You need to make this unjust policy go away.

Barbara

Torrance

CA

Robocalls drive me up the wall. | would not under any circumstances buy
anything advertised that way. All they do is anger the recipient, who will then
swear NEVER to patronize the robocaller's business. Please, please end this
practice!




Brian Murphysboro L | ask for your assistance to end robo calls. Our phone service is for our private
use especially for family members who have compromised health conditions.
Emergency phone calls become important to families and we do not need
interference with robo calls. These calls also cause stress among family
members when health issues arise. Again, our phone service is for our private
use and not for solicitations by credit card companies/creditors/banks nor
requests for donations by a variety of organizations including political parties.

These need to stop!

Justin Heath TX Stop allowing any individual or company to call our cell phones with robo-call
systems. PERIOD.

Jacqui Tehachapi CA Please stop these annoying calls. If | want to buy something | will call them.

Steve Kennewick WA | always allow correspondance through e-mail or landline, but never through
my cell phone due to charges and privacy. There should be fines for
telemarketers that call cell phone numbers, unless they are going to contribute
to the monthly amount of my cell phone bill. There should also be a LAW
against calls going out to family and friends, this is a form of harassment, and
unethical. Thank you for listening.

Ann Casper wy | am sooooo0o0 tired of answerint the telephone and no one is there. With robo
calls the first person to answer the call gets the message. PLEASE PUT A HALT
TO THIS INTERFERRENCE IN OUR DAILY LIVES.

Mike Upland CA No more!

alvaro modesto CA Please do all you can to limit robocallers to our cellphones. Thank you, alvaro

a summit NJ My privacy should be mine. Since robocalls started there have been extremely
few, if any that were of any interest. Those one or two calls ended up being
scams. The only good out of robocalls would be for a service that | or whoever
would sign up for. Like an emergency call from City Hall or a utility which you/I
have signed up for. Anything else should be outlawed. Then we can start
working on nuisance 'live' calls. Thank you.

douglas scottsdale AZ plz limit greatly use of robo calls

JA Lubbock TX | do not like robocalls of any kind, but especially not on my cell phone. | have a
Tracfone and turn it on when | want to use it. | do not want some robocall that
happens to call me when | have it turned on to :suck away" my minutes .




Cynthia

Rio Rancho

NM

Navient and its student loan debt collection affiliates already call me on my
landline phone DESPITE the fact that the calls are for a relative who lives 2,000
miles away, and DESPITE the facts that Navient etc. have the relative's phone
number and address and DESPITE verbal and written notices to Navient etc. to
never again call my landline phone or me. They now are calling my phone
number but asking for other relatives at my house, still trying to contact the
relative who lives 2,000 miles away. Nobody at my house or who might answer
my landline phone has any control over the relative, nor are we cosigners on
any of the loans Navient etc. call here about. Even after letters to Sallie Mae
and Navient and CFPB, Navient etc. still call here. Cell phones must be
excluded from all robocallers! The debt collection industry continually proves
itself to be UNCONTROLLABLE, DECEPTIVE, HARASSING, and INTENTIONALLY
HARASSING. Phone service, especially mobile phone service, should be viewed
primarily as a safety service. How can we call for emergency or urgent care
when robocallers have our phones tied up? And, robocalls that just ring and
hang up, throughout the day, almost every day, are dangerous (as people run
to answer their phones), distracting, and so often not even to or for the
recipient but, instead, for someone who no longer has that phone number
(especially in the case of mobile phones). Only intentional HARASSMENT
comes from robocalls!

RICHARD

melvindale

Ml

STOP THE DAMN ROBO CALLS. OR MAKE THEM PAY TO MALE THE CALLS; THAT
WILL STOP THEM.

Barbara

North Babylon

NY

| am tired of receiving unwanted robocalls. | have done the do not call website,
but with robocalls, there seems to be no way to stop them. Please do
something to make it more difficult to make the calls in the 1st place, like
imposing strict fines.

Lorraine

Woburn

MA

Dear FCC: Robocalls are a dangerous nuisance as they could be preventing
someone from calling out for emergency. Also, many infirm adults are
inconvenienced and could have a fall rushing to answer the phone. Also, many
scammers find it VERY convenient to use robocalling services. Please do what
you can to prevent these calls. | also feel they are an invasion of one's privacy.

David

Brea

CA

There must be an end to this intrusion in privacy. Maybe people should sigh a
pledge not to respond to ANY calls of this sort.

Nancy

Dallas

X

Family members and friends should not be contacted by lenders and
companies trying to collect debts incurred by someone else.




Carolyn

Austin

X

Robocalling is unethical, plain and simple. Not only are these callers annoying,
but many of them are scammers as well, preying on unwary victims. Their
successes are saddest when they prey on the elderly and mentally infirm. |
have even received threatening phone calls regarding a debt | never had!
These people were trying to obtain personal information. Even legitimate
callers should be given guidelines to follow so that they do not interfere with
the recipients' privacy and daily activities. Thank you.

Kimberly

The Woodlands

X

| have received robocalls from a company calling themselves Credit Services,
that claim they are able to lower my interest rates, multiple times a week for
the last few years. | have gotten to the point where | don't feel comfortable
answering my home phone anymore!! Also, they use ever-changing caller ID
information, saying they are a local restaurant even, on my caller ID. The funny
thing is that my husband and | have no credit card debt!! Please help end this
situation!! | have asked multiple times to be taken off of there caller list with
no success. Thank you for your consideration in this matter.

Jan

Elsah

I'm so sick of robocalls on my cell phone!!! Fortunately, | know have a call
blocker app on my phone -- but should this be necessary? | don't think so.
Please get rid of these obnoxious callers once and for all!

Janet

San Francisco

CA

| receive so many robo calls it's hard to process. | almost don't answer the
phone anymore assuming it IS a robo call. Just today | received 4 on my home
landline, 2 on my cell phone and 1 on the landline of a second location. It's
ridiculous. It's unfair and rude and offensive.




Donna

Lewisville

X

No Robocalls to Cell Phones! No Robocalls to Cell Phones! No Robocalls to Cell
Phones! No Robocalls to Cell Phones! No Robocalls to Cell Phones! No
Robocalls to Cell Phones! No Robocalls to Cell Phones! No Robocalls to Cell
Phones! No Robocalls to Cell Phones! No Robocalls to Cell Phones! No
Robocalls to Cell Phones! No Robocalls to Cell Phones! No Robocalls to Cell
Phones! No Robocalls to Cell Phones! No Robocalls to Cell Phones! No
Robocalls to Cell Phones! No Robocalls to Cell Phones! No Robocalls to Cell
Phones! No Robocalls to Cell Phones! No Robocalls to Cell Phones! No
Robocalls to Cell Phones! No Robocalls to Cell Phones! No Robocalls to Cell
Phones! No Robocalls to Cell Phones! No Robocalls to Cell Phones! No
Robocalls to Cell Phones! No Robocalls to Cell Phones! No Robocalls to Cell
Phones! No Robocalls to Cell Phones! No Robocalls to Cell Phones! No
Robocalls to Cell Phones! No Robocalls to Cell Phones! No Robocalls to Cell
Phones! No Robocalls to Cell Phones! No Robocalls to Cell Phones! No
Robocalls to Cell Phones! No Robocalls to Cell Phones! No Robocalls to Cell
Phones! No Robocalls to Cell Phones! No Robocalls to Cell Phones! No
Robocalls to Cell Phones! No Robocalls to Cell Phones! No Robocalls to Cell
Phones! No Robocalls to Cell Phones! No Robocalls to Cell Phones! No
Robocalls to Cell Phones! No Robocalls to Cell Phones! No Robocalls to Cell
Phones! No Robocalls to Cell Phones! No Robocalls to Cell Phones!

Cheryl

Hugo

OK

Please stop Robo Calls to our cellphones. Its bad enough that we get them at
all hours of the day and night. We don't want them on our cellphones. I've out
all our phones on the DO NOT CALL LIST and it has done absolutely no good.
We still get 10+ calls a day. Now we get them on our fellphones. STOP ROBO
CALLS. WE DON'T WANT THEM OR NEED THEM!!!

Charles

Fairfax

VA

Ladies & Gentlemen, | pay a lot of money for the privilege of carrying a mobile
phone with me so that | am able to communicate when and where | need to. |
am not paying this premium to be reached by those with whom | have no
relationship. When robo-callers reach me on my cell phone, they are intruding
upon my private activities and introducing disruptions and interruptions to my
activities. Please prohibit all robo-callers.

Constance

Akron

OH

We as consumers, as people, have certain rights and there need to be more
limits in place to protect against harassment if and when we owe money!




Gary

Arlington

X

Since it would appear there is very little being done to deter robocallers and
spammers | think everyone should get caller ID and call waiting caller ID for
free. | have that service and can see, and thanks to my phone, hear who is
calling. If | did not have the feature I'd probably be answering calls that it
would be wise not to answer. Obviously prosecuting the perpetrators would
deter some of these calls but until that happens the caller ID service allows me
to determine which calls | can answer and those | shouldn't.

Clifton

NJ

Stop companies from wasting my time. Gaaaal!!!!

Susan

Long Beach

CA

Day and night | get these intrusive calls. | need my land line or | would cancel
the service because | have to take the phone off the hook if | want to have
some peace and quiet for a while. Please find a way to stop these vultures that
intrude on our privacy. | can't believe that people fall for their spiels and
scams.

Alan

Longmont,

co

Some 15 years ago, someone in my family with the same last name incurred
debts she was unable to repay. To this day, people in this area with the same
last name (some not even related) still get unwanted calls from collectors for
that person's debt. When | contacted an attorney specializing in stopping
unethical and illegal debt collection, | learned is that (1) most debt collectors
will always use the shotgun approach that hits as many people as possible, (2)
one reason some do this is to get some people to pay debts they no longer (or,
as is often the case, did not ever) owe, and (3) illegal collection tactics persist
because debt-collection regulation has always just fallen through the cracks
when it comes to enforcement. Giving the debt collection industry's too-many
unscrupulous practitioners the ability to automate their aggressive and
harmful dishonesty via the telephone only gives them more access to our most
vulnerable citizens and greatly inconvenience exponentially more innocent
Americans. It's OK for legislators to provide help to honest debt collectors
targeting federal debt, but not when it will so obviously let the unregulated
and less-than-honest segment of that industry victimize so many of us.

Willim

E. Chatham

NY

Robo-calls to me, at my home phone number, engenders hatred i me for the
robo-dialer.

chuck

redwood city

CA

So sick of so many robocalls. Please end these calls!!!! .

BILL

CHESAPEAKE

VA

| would like to see a stop put on all robocalls. When you call them back and ask
to be removed from their call list, it does no good.




Gerilyn

Lakewood

co

| am a retired person whose only solution to robocalls at this point is to ignore
any calls from numbers | don't recognize so | don't run my minutes up. As | get
older I'm concerned when my memory fails me and | can't remember the
numbers of my friends and family. Plus the concern of people being caught up
in some of these scams, | hope | will never fall victim to one but who can say
what my mental capacity will be in 10 or 20 years. Thank you for your
cooperation in this matter.

Raymond

Arlington

VA

Enough is enough - please enact appropriate laws to stop this nuisance.

Doug

Seattle

WA

These calls cost me money, time and aggravation. Please limit them as much as
possible!

Gerald

Brooklyn

NY

It's bad enough that robo calls on home phones is totally out of control now |
am getting them on my cell phone. This is of epidemic proportions and
something needs to be done about it. | get calls from scam artists claiming they
are from they IRS to phony police associations asking for donations to scam
artists who claim they are from microsoft and have detected something wrong
with my computer and need to verify personal information from me. Enough is

Ralph

Mount Pleasant

SC

| think that robocallers should be required to announce their own personal
private cell phone numbers whenever they invade the privacy and disrupt the
life of another citizen! | think that | should be able to return the favor for any
thoughtless person who wakes me from sleep after | have worked all night.
Why should they not be liable to reap what the sow?Commissioners, would
you like to share YOUR personal cell phone numbers?

Chadi

Shelby Township

Ml

This invasion of privacy needs to stop!

Daniel

Saint Ann

MO

| remember having a home phone with a land line. Several times a week |
received unwanted calls from automated dialers. This is one of the main
reasons | no longer have a land line. Please keep this from happening with my
cell phone.

John

Sanger

TX

how about we forward all those call to you.

Lara

Cordova

TN

Please make them stop!

Joan

Barnegat

NJ

These robo calls are now also effecting my cell phone. I'm so tired to these
constant interruptions of my life. | want to be able to stop them totally. These
phones are my personal property and | resent that my privacy is being invaded.
It's time the government and the phone companies did something to stop it!

Stuart

Irvine

CA

Please enact the strongest possible consumer protections against robocalls.
These are a scourge in modern life. Please develop something with more teeth
than the useless Do Not Call program.

Robert

Henderson

NV

I've been getting more and more robo calls on my cell phone... These people
do not have the right to eat-up my minutes!

Steve

Suisun City

CA

Stop the unsolicited robocalls to all numbers, not just cell phones. i have had
enough!!!




Veronika

New York

NY

| do not want any robocalls on my cell phone which | hardly use, and do not
even give to people | know. It is totally inappropriate for me.

Drew

Columbia

SC

On an almost daily basis, | am receiving robocalls or robocalls that turn into live
calls that are attempting to scam me of my personal financial information or
promising me cruises if | agree to talk with someone. | do not ask for these
calls and | attempt to ask to be removed from a call list but they just hang up
and the calls continue. They have to stop!!! | have even called the numbers
back and they are invalid when | attempt to call them. There has to be
technology out there that can block these calls! The Do Not Call Registry does
no good. Enough is enough!!! 1) A clear law needs to be put in place that lays
out penalties. 2) Technology availability needs to be mandated so carriers like
Verizon provide it across the board. 3) Follow through on enforcement of law
needs to happen or the law is just empty threats. If there is a site we can
report the numbers and any other info we can gather, that would be huge as
long as there is followup. | will certainly gather info from caller and play along.

Helen

Rehoboth

MA

Stop invading my home with robocalls

Michael

Saco

ME

| really don't like having robo calls to my phone. They are never from any
company that | have given permission too or even do any business with. | do
not have credit card issues that they call me about. | do not need the loan or
credit they offering me a GREAT deal on. The IRS is not really trying to get in
touch with me so | can pay taxes that | owe, because | pay all my taxes and
then some on time and in full! Please help stop these Robo calls. They
interrupt my work day, were | make my money, to pay my taxes and other
bills, EVERY DAY, at least once and sometimes two to three times a day!

Dan

Owensboro

KY

We are inundated with unwanted intrusions into our daily life. | must sleep
during the day sometimes and it is VERY frustrating to get 2 or 3 calls that
wake me up. My parents are in poor health and | cannot shut my phone off.

PAT

LA

CA

I nevr use the services of anyone who calls and disturbs me at home,
particularly at the dinner hour. Nonethless, the phone rings reguiring that | get
up to turn it off. Stop this invasion of mly privacy.

Barry

Plano

X

Robocallers waste consumer time and carrier bandwidth. They willfully
disregard the Do Not Call lists operate completely outside the law. When
confronted they simply laugh and continue to call. It appears that many of the
calls are linked to identity theft and other illegal activities.

John

Oakdale

MN

Please do something about all the unwanted robo calls we are getting on our
cell phones. There seems to be nothing | can do to stop them and | believe you
have the ability to stop them. Please please please do something!




Thomas

Austin

X

Both my wife and | receive multiple robocalls per week on our cell phones. The
phones are listed on the National do not call list and the Texas list, but that
doesn't stop them. We understand that the phone companies can prevent
them, but they haven't notified us as to how to set it up, if it is available.
Please make them fix this.

David

Scottsdale

AZ

Bad enough are robo calls that violate my privacy at home and call in spite of a
"do not call" registration. They also infiltrate my cell phone, also listed on the
"do not call" registry. This should be stopped. Period. | pay for this service and
they are abusing it. Forget the insupportable argument that the phones are
public space: this is an extremely limited argument and should not be applied
to advertising. If they want to advertise on my phone, it should be with my
permission, and then they pay me and the government collects royalty taxes
from them. Giving advertisers a free ride into my home shows just how much
the legislators are in thrall to these guys.

erin

sherman oaks

CA

No more robocallers.

Richard

Los Osos

CA

People trying to hustle money using fear tactics. They make up false
accusations.

Owen

Baltimore

MD

Athene we are receiving 9+ calls a day. And the number seems to grow. Any
effort to stop this activity will be appreciated.

Cora

riverdale

GA

No No No calls to cell phones.

James

Los Altos

CA

Over 90% of the calls we receive are robo calls. We have caller ID and only
answer the phone when we recognize the caller, but it is a nuisance and
inconvenience to continually check the phone to see who is calling. Please stop
them now!

Roy

Boxborough

MA

Robocalls are a major annoyance.

Barry

E. Brunswick

NJ

| have been receiving robocalls on my personal cell phone as well as my home
phone. This is an invasion of my privacy and it also uses up minutes and data
which | have to pay for. There just has to be a way to control this and stop
these telemarketers from calling me. We have to impose strict fines and
repercussions to companies who violate consumers like this.

Kristine

Camas Valley

OR

As a senior citizen, | am on a fixed, limited income. We have given up our land
line and have limited minutes on our cell phones. | do not want or need
robocalls eating up our precious minutes. Thank you for your help with this
most serious issue!

Diane

Los Angeles

CA

Please implement the toughest rules against robocalls to cell phones. Thank
you.

Arsalan

Anytown

CA

Please this is a nuisance to all!

Judith

Omaha

NE

| zm fed up with receiving as many as6 rob-calls every day. | get them on my
home phone and my cell. | sighed up to stop them but it is getting worse not
better.

Chico

CA

We have been receiving calls regarding a past due debt for someone we don't
know. I'd appreciate it if you would make it stop.




Joseph

Lynn

MA

end robocalls

Diane

Cartetrsville

GA

Consumers should be protected from ALL robocalls, and the way to PROTECT
them is to institute serious consequences for robocall violators, and then to
FOLLOW THROUGH with lawbreakers. Robo call centers are ahead of the curve
on technology. Just today | had a robocall from a company whose ACTUAL
phone number was masked on my phone screen by a phony number, so that |
could not call to report it. How do | know it was a phony number?? Because |
receivde another robocall half an hour later from the same company, but a
different number appeared on my phone screen. HELP!!!!

Henry

Chino

CA

Robocalls decrease the productivity of good citizens. Aggressive enforcement
is required and clear standards about what is legal and what is not. The only
calls | want are from real people, not computers.

tom

vadnais hts

MN

Robocalls are an ineffective method of collection and only useful in allowing
the collection company to harass the debtor. To permit them to call cell
phones only adds insult to injury.

Yosef

Brooklyn

NY

Please put and end to this madness!

Bruce

Langley

WA

| oppose all unsolicited calls to my cell phone, period. Unless I've given my
permission to use my cell phone number, nobody should be allowed to call
me. Thanks, ~Bruce

Lance

American Falls

| have been harassed by robo calls for my daughters student loan which is way
over the interest rate of other loans . These calls at late hours when i am trying
to get required hours of rest for my work are even dangerous and distracting if
i am driving . One call a month to the person who has the loan not just a
relative ,during business hours 8-5 might be acceptable. These calls make you
mad when overdone and only cause you to not want to pay someone who is
harassing you.

Larry

LaCrosse

Wi

These are an insult.

Carolynand R

Los Angeles

CA

No more robocalls! Please stop them!

David and Suz

Annandale

VA

We receive a minimum of 6 of these calls EVERY DAY. These calls interrupt our
meals, activities, conversations, sleep, and personal moments. There is
currently no way to stop this. | understand the reasons for the calls, but since |
pay for phone service, and do not want these robo- calls, | should have a
means to block them, or even better, the FCC should stop them.

Barbra

San Francisco

CA

| am retired and living with my husband. We answer the phone every time it
rings, hoping it is a family member or friend. 90% of the time it is a robocall
from someone trying to trick us or sell us something we don't want or need. |
pay for the phone service, Why do they have the right to abuse my time and
patience and privacy? Stop these robocalls now.

leffrey

Carlsbad

CA

I'm tired of getting junked on the phone. Please stop these now.




Robert

Vassar

Ml

| recently received a call which came up on my ID as a "local number / prefix"
with the name attached to said number. When | answered, | was met with a
"foreign" accent which | was barely able to understand, representing "card
service members". | called the resident whose number was displayed and
explained to them that their phone number had been "hijacked" by the
ubiquitous "card service member" organization whom I've been getting calls
from for YEARS! My only defense of identifying these intruders via my caller ID
has now been compromised by stealing local numbers for display.

Curtis

Merritt Island

FL

| get several "RoboCalls" almost every day. Recently, most of them have been
to offer me services related to a company that | sold 12 years ago. Not only are
the call annoying, but there database of information is sadly out of date
making their calls totally without value to anyone.

Beverly

Oak Park

Phone solicitations are always an invasion of privacy. Robot calls are also an
invasion of privacy. Robot calls on a cell phone are terribly intrusive. Not only
are all these unwanted calls an invasion of privacy but they are theft as well.
Theft of my time and theft of the money | pay for my phone service!!l They
must be stopped!!!!

Robert

Howell

Ml

| don't want ANY more robocalls but at a minimum I think the following limits
are quite reasonable. These calls waste my time, interrupt my activities, cause
distractions while | am driving and none of the benefits are to my account.
Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Laura

Kalispell

MT

We who use prepaid cell phones (such as Tracfone) often pay by the minute
for both incoming and outgoing calls. That means robocalls waste our money
since we have to pay for received calls. And of course robocalls waste
everyone's time.

Sue Keith

Pea Ridge

AR

Please, do not allow robocalls to cell phones. There is no good time to answer
a robocall. Thank you.

Richard

San Luis Obispo

CA

Please end this unfair practice. It's like the commercials on TV that used to pay
for free TV but now it's now free. | shouldn't have to pay to allow them to
robocall me!

Ken

St Joseph

MN

| get unwanted robocalls on my cell phone and this costs me minutes and
money each time they call. Some days | get a number of calls in one day.
Nothing | have tried works to stop these unwanted calls. | also get these
unwanted calls on my land line. Some time the ID on the phone shows that the
call is coming from my own phone number.

Barry

Marble Falls

TX

Please, Stop ALL "robocalls" today! Thank you!

David

St. Clairsville

OH

PLEASE do not allow robocalls to my cell#




Steve

Coral Springs

FL

Please stop all robocalls. Many time during the day | answer my cell phone and
my landline only to be greeted with a recording or a well rehearsed script for
something that | have heard before and have no interest in. worse yet is to
answer and hear nothing because the telemarketer was directed to call that
answered first. | understand that people need to earn a living but not at the
expense of my happiness.

John

Georgetown

TX

It's annoying, completely unnecessary, and an invasion of my privacy.

George

Scottsdale

AZ

| get on average 6 robo calls each day, some from unlisted numbers. No one
leaves a message. Despite my phone company providing a service to block
such calls, it is limited to 30 callers. It's pretty obvious that the robo callers
have an abundance of numbers they can use to call me anyway, thus getting
around my efforts to block their calls. The end result is that | simply do not
answer ANY call unless | recognize the caller's number. All other calls | delete
from my phone at the end of each day. Frankly | want robocalls eliminated
from my landline as well.

Ken

Ramona

CA

Please continue to legislate less robo calls to any phones (home, office, cell).
These calls are unwanted and unjustified.

Mark

Scappoose

OR

| do not want Robo calls to my cell phone period. And | shouldn't have to opt
out. | pay $180.00 per month for me and my wife's phones. | should be able to
expect privacy and security. Thank you

Maurice

Sacramento

CA

There can't be anyone who welcomes robocalls. Yet electeds continue to allow
them.

Janet

Rockvillle Centre|

NY

My cell phone is for my convenience, not the convenience of corporate
entities or scammers.

Alice

ramona

CA

It is bad enough to get robocalls on a landline phone, but to receive them on a
cell phone is ridiculous. These callers have no mercy. | realize that the person
on the other end is usually someone just trying to make a living, but the person
that runs the system is the real money maker. These calls interrupt your life. In
most cases the party receiving the call is not interested in whatever the caller
is selling. | personally try not to answer these calls. Even if you are told that if
you push another number your phone will be removed from their calling list,
this is not true. The calls also leave people open to scams. Do us all a favor and
end robocalling.

William

Santa Fe

NM

Please outlaw robocalls; they are annoying and potentially dangerous to
unwitting victims (especially seniors, like me). Thank you.

Diann

Springfield

MO

We had the privilege of no robocalls previously....what happened to that. If |
do not recognize the incoming number , | do not answer. My number is private
as far as | am concerned... This is an invasion of privacy.




Paul

Aurora

co

| get so many Robo calls that it takes hours to answer them or go thru your
messages.lt is very annoying and a waste of time. We need your help to block
these calls. That's why we have your agency to help us citizens. We need your
help. Thanks

John

Westminster

MD

I'm SO SICK AND TIRED of getting dozens of these G.. D..... calls EVERY DAY !!!|
answer NONE of them and the answering machine cuts them off after 4 rings.
SOMEONE is wasting a whole S... LOAD of MONEY with this crack-pot scheme

Rose Mary

Staples

MN

Please stop robocalls from calling you more than 2 or 3 times period. | get calls
from "Bridget from card services" about every other day. There is no way to
stop her even if we listen to all the call and push 3 to get her off our number.
This has been going on for more than 2 years. Most discouraging! Can you stop
them?

Mary

Honolulu

HI

For caregivers like me (and there are more and more of us every day with our
aging baby boomers), our cell phones are critical tools to receive and send
emergency calls and text messages, so we don't even have the option to
simply turn them off to avoid calls at any rest times, bathing, bathroom or
feeding times for our disabled or aged loved ones. Receiving unsolicited
robocalls would easily disrupt and interfere with caregiving, not to mention
tying up a line when an emergency occurs. In the past, | have received wrong
number robocalls and extremely persistent debt collector calls looking for
someone | never heard of, so | know how utterly disturbing and harassing
those types of calls can be. Such calls could cause chaos and add an unneeded
burden to our already stressful caregiving situations.

Barry

Berkeley

CA

| implore you to protect my privacy and peace of mind by implementing the
strongest rules possible against robocalls, both at the source and at the phone
companies.

Albert and Rag

Yucaipa

CA

| get 5-8 robocalls a day. | don't even answer my phone unless | recognize the
number. Im paying to not answer half my calls, THIS IS RIDICULOUS!

Richard

Centerville

uT

Robo calls are a grave intrusion into our personal lives. When they call they
should notify us of our right to stop receiving them from their company, and
should be obligated to act on our request. Robo calls to cell phones are even
worse because we pay for our minutes, so they are essentially obligating us to
pay for their marketing. Please stop allowing these bad citizens to send robo
calls to our cell phones.

Jeff

Champaign

Robocallers have made it so most people (my family included) won't even
dream of answering a call unless they're in your contact list and you know who
they are. We shouldn't have to live in fear of a robot or scam on the phone.
Please make it stop!

Warren

Parker

co

I'm feed up with getting calls from Cardholder Services. I've complained to my
carrier (Verizon) but don't even get an acknowledgement. We need the FCC to
take action!




Raymond

Arlington

VA

Dear FCC: I'm fed up with Robocalls, telemarketer calls, and scam calls. First,
my landline home phone was the target. Now my cell phone is also a target.
I'm angry about all the unwanted calls | get. | try NOT TO ANSWER MY PHONE
NOW! | try to watch the Caller ID and see who is calling. | wait to see if
someone leaves a voicemail. Only then do | call back if the voicemail is from a
friend. I'M CONSTANTLY ON GUARD. | NO LONGER TRUST ANYONE WHO CALLS
ME. Unlike Pavlov's dog, | do not salivate when the phone rings. Rather, | get
angry and my blood pressure goes up! This drives me nuts because | have
missed important phone calls concerning family and business matters. The
whole country is fed up with Robocalls. And, the whole country is pissed off
because the FCC and the US Government do nothing to stop this constant
harassment in spite of the fact that WE PAY OUR MONTHLY PHONE BILLS and
WE PAY THE SALARIES OF FCC EMPLOYEES WITH OUR TAX DOLLARS. | must
assume that the FCC is corrupt and has been bought off by phone company
lobbyists. Look, we pay your salaries. Stop the Robocalls, stand up for us, quit
lining your pockets, and do your job. What is your job? I'll remind you: serve
the American people.

Matt

Madison

CT

Stop the calls!

Jerry

Arlington

X

| do not know why robocallers are not subject to the same restrictions as the

Herschel

San Francisco

CA

Please outlaw all robocalls! People are entitled to privacy without being
interrupted, just like the Do Not Call Registry. This is an election year, and if
you don't listen to the people, they will not vote for you.

Linda

Castroville.

CA

No Robocalls to cell phones!

Robert

East Troy

Wi

Please stop the madness!!! No-one wants, needs or deserves getting
Robocalls!! Please stop them at the origin and save us from screening the

rubbish, please stop them!!!! Now we are getting them both on our home
phone and our cell phones, twice the misery! Give us a choice to accept or
block certain types of calls ie political and fund raising for instance if you
cannot just block them completely!! It should (MUST) be my choice what types
of phone calls I'm willing to receive and | should be given the ability to make
this happen!!

Bud

San Francisco

CA

stop robo calls now please!!

Tuan

Grand Prairie

TX

It is necessary for robocalls to be regulated: - option to stop receiving calls -
only to person holding the debt - no more than 3 times month -

Robert

Tucson

AZ

Please send me your personal numbers so that each time | get an unwanted
call I can forward it to you!




Mary

Bardstown

KY

A person should be able to have some peace in their own home. Robo calls are
nothing short of Harassment. | have trouble sleeping. When | finally get to
sleep, | am often awaken by telemarketers. After they wake me up, | can't get
back to sleep. Telemarketers call me at all hours. People have to check their
phones, because it could be an important call. If | want a product, | will contact
a person. | tell the telemarketers | am not interested and pleas stop calling me.
But the same groups keep calling. Why are these people allowed to constantly
annoy people? It is as if a person is not allowed to have any control of their
own home. Please stop this invasion in my home.

Thomas

Antioch

CA

No Robocall on a cell phone is acceptable.

Janae

Kingman

AZ

Stop these stupid calls. They are asinine. They should be outlawed.

Dennis

Anniston

AL

It is annoying when they call because it would be better talking to a human and
not hearing those nerve wracking recorded voices

Kevin

Louisville

KY

These companies need to be stopped,period!!

marjorie

Yardley

PA

| have a cell phone for emergency use only | am unindated with all kinds of
robo calls. | am on the national do not call list but to no avail,. | have tried
answering the calls and asking to be removed from calling lists, again to no
avail, I've tried ignoring the calls but they are relentless. | pay the phone bill
and should have the option of choosing who calls me. | don't buy products
over the phone and would like my privacy. Thanks for any help you can give

BRIAN

Glendale

CA

They are so annoying and are usually associated with a shady company.

Rosemary

Brooklyn

NY

This is an assault on the public. Stop these calls.

Paul

Palatine

Lately I've been getting more and more robocalls to my cellphone. | give my
cellphone number only to people who are family or friends, or with whom | do
frequent business. The unwanted calls are annoying, distracting, and increasing
in frequency even as | block the numbers calling. Please help by doing
everything possible to restrict these unwanted calls from strangers.

Annette

Healdsburg

CA

| am a senior who is still in control of my faculties. | know when | am being
duped or preyed upon. But what about other seniors, whose faculties are
failing. They become easy prey for shady companies. I've received these calls,
and they can be very persuasive. Normally, | just tell them to get lost. Not
every senior has the ability to do that and before they know it, they've lost a
great deal of money and they are still in debt. Please keep these unethical folks
from calling and duping us.

Chris

KC

MO

There is no reason to allow robocalls for any reason.




Christine

Marion

NPR did a series on debt collection and the excesses of the collectors. If you
have ever had a dinner interrupted by robocallers, imagined what could
happen if debt collecting robocallers are set loose. Most people do not know
that they have the right to stop receiving calls, or that texts should be limited
to no more than three a month, and that only the debt holders should be
called, not friends or relatives.

Michael

Madison

Wi

| don't owe anyone any money and yet | get 2 to 3 robo calls per day. Why do
we have a government except to protect us? The federal and state no call lists
are a joke. Nobody is afraid to call. Please require companies providing phone
service to let us cut off numbers which call us. Citizens need and deserve some
way to defend themselves.

Paul

Albuquerque

NM

At age 86 these calls are not only irritating but also disrupts my day having to
answer so many irrevalent calls.

Bruce

Cincinnati

OH

Dear FCC, please stop this unwarranted harassment of robo-calling that takes
my time and tests my patience to the limit. | know we live in a capitalist world,
and the company that wants my business can send me mail which wastes
trees, but at least | can junk and re-cycle the paper. Robocalls waste my time
and are an invasion of my privacy on my private telephone line, possibly
blocking important calls. It's time to stop it and make it illegal.

Darren

San Antonio

X

Let's end this practice now. My time is important and Robocalls are intrusive,
unprofessional and aggravating. Please pass legislation to eliminate
unwarranted Robocalling.

Wayne

Baltimore

MD

My cell phone is my bastion of relief from the endless calls from "windows",
trying to scam me into a remote take-over of my computer, HVAC companies
calling to clean my ducts (I do not have central air), scammers trying to get me
to donate to the Police Benevolent Fund(the calling number is listed on line as
a scammer), people trying to help me get out of my time share(l like my time
share), and other similar such calls. Because the "Do Not Call List" has no
teeth, these are 75% of the calls that | get on my landline. | definitely do NOT
want any calls to my cell phone, other than my personal contacts.

Truman

Thompsons Stati

TN

| get them from Kentucky schools for no reason. Please put a stop to all such
unsolicited, unwanted calls.

Deborah

Lubbock

TX

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available




Art

St Paul

MN

It's very unfortunate that our privacy is disrupted and out time wasted and for
what? So a robo-caller solicitor can call to sell us goods and/or services in our
valuable free time or busy time. Some of us also have to use up our phone
minutes for these intrusive calls. | thinks it's safe to say that the robo-callers
would be pissed off if the roles were reversed. There's no good reason that
making a buck should take place at the expense of people whose phone
number happens to get on a phone list and with little or no regard for their
time and privacy. All too often these lists are also shared/sold to others
marketers. ENOUGH IS ENOUGH!!!

Charlene

Otho

No Cell Phone Robocalls!

Joan

San Francisco

CA

Please move to give us an easy but effective way of blocking ALL robo calls, on
home, business and cell phones!!! | am tortured with them every day, starting
in the morning!! My phone is ringing CONSTANTLY! They need to STOP! STOP!
STOP!!! It's not fair, it's not reasonable, it's AGGRAVATING and IT MAKES ME

Angie

Santa Ana

CA

| want FCC to regulate robocalls going to my cell phone. It's becoming more
frequently and even though | have tried to block many numbers, new numbers
keep coming. It's a form of harassment that needs to be stopped immediately.

Gerald

Red Bluff

CA

| have and pay for a cell phone for my personal use. | do not pay for this service
to be harassed or receive unsolicited corporate calls. Please respect my privacy
and allow me to provide my number to those | wish to hear from.

Paul

Tehachapi

CA

Dear Sir: You need to due something to discourage robocallers because right
now they control the phones. | do not have debt collectors calling so they are
not my problem. | get at least 10 robocalls per day and | can not block them as
they change their phone number and identification each time they call so they
can not be blocked as the phone company only provides 99 numbers to block.
If you do not answer then they change their number and ID and call you again
in one minute. | have even had them call me displaying my name and number.
They call anytime of the day or night and seem to have all the power and the
phone company's help. I'm on both my state and federal do not call files which
have proven to be worthless. The robocallers know there is no downside to
due anything they want and the phone companies seem to back them up like
they are the most important customer. Please do something to stop this
abuse. Thank You.

Ronald

Atascadero

CA

Now they're calling my cell phone.

Randy

Virginia Beach

VA

| do not want any robocalls at by home and defénot on my cell phone!

John

Escondido

CA

Just goit!




nellie

elizabeth city

NC

please put a stop to this madness. we do not have the desire or time to waste
on this disgusting kinds of junk. thank you for your help on the do not call
registery. we even had 1 idiot that said it was my responsibility to tell him after
he called that he was not supposed to call because of the registery. please try
to stop this as well. cell phones for us are for emergencies, business calls, and
other private uses. we do not give our cell numbers to everyone that asks to
stop all that we can.

Peter

Colo Spgs

co

Please do whatever necessary to stop robocalls. | am so sick of scammers and
requests for money from groups | have never heard of. It used to be every
week: "HELLO SENIORS, blah, blah, blah." And No, they do not know about my
Windows computer. Please do something

Tim

Garland

X

| seem to be getting more and more Robocalls. | use my phone for work so I'm
inclined to answer calls even if numbers aren't familiar. I've requested these
companies that call to take me off their list which does no good. It's getting
worse please help stop these people from invading our lives. Thank you!

Wanda

Scappoose

OR

We pay a hefty price each month for our cell phone. | feel we as consumers
need to be protected from this evasion of privacy. | am currently receiving
Robo sales calls. it needs to STOP.

Rosemary

Perry Hall

MD

Robocalls are an invasion of privacy, a disrupter of family, and a very
frustrating part of life.

Lynne

Oswego

FCC, put a Stop to Robocalls to Personal Cell Phones!! Thank you, Lynne
Rooney-Katsma

Geralyn

Tucson

AZ

No Robocalls -- Period

Eric

Danville

CA

Please stop ROBOcalls. These call are Spams! Designed for committing fraud
and misrepresentation by shady business operations. This is indeed a no
brainer decision.

Yecheng

Woodside

NY

| got so many robocalls that | am thinking about screening my calls. | don't
even greet my callers anymore if they are not in my contact list. As soon as the
robot started talking, | hangup and put that number into reject list. | also
started giving out fake contact phone numbers if | suspect the info may end up
in the wrong hands.

Dennis

Northport

AL

Please help us stop the unethical and annoying calls made to my cell phones.
This MUST be stopped as soon as possible.

Bill

Glendale

AZ

PLEASE Don't allow Robo calls to cell phones or landlines. Thank you Bill Light




Ed

Piedmont

CA

My wife and | am sick and tired of ROBOCALLS. We have our phone ringing day
and night from people who do not leave a message, do not use REAL phone
numbers, or REAL names. Here are some examples of phony numbers and
names: Name Not Found, Unknown, Local Call, and Local Ranking. On May 4,
2016, we received EIGHT (8) phone calls from Uzan Shai. It turns out that Uzan
Shai did not know that someone was using his name and phone number to
harass thousands of people with useless phone calls. Here are some phony
phone numbers: 01187456226534 and 187456226534. Then there was this
name and phone number: Name: 3884831510 and number: 5103884831. Do
you see what the person or group did? They changed the phone number into a
NAME! When | research the phone numbers, | see that other people have
received the same phony name and phony number. The telephone companies
have lost all control of their phone company! Why would any company allow
groups to use phony names and numbers? It makes the CEO and their
company look stupid!

Marcia

Pinckney

Ml

Robocalls are intrusive enough on landlines. Fully 75% of the calls that come
into my home are unwanted robocalls. Soon | will be among the many who
have dropped landlines because of the constant interruption of robocalls. To
now allow robocalls to my cellphone is unconscionable. | don't give my
cellphone number to anyone but family and a small handful of people. | cannot
imagine being pestered day and night no matter where | am or what | am
doing. MY phone is just that -- MINE. | shouldn't have my own property tied up
by someone | don't know or care to know.

ken

wichita

KS

stop robot calls from card services on our home land line att

harry

angelus oaks

CA

FTC cannot do anything to protect the consumer, the calls continue

ed

ocean springs

MS

hell no

Donald

Baton Rouge

LA

| hate to receive Robo Calls on my telephone. Give me the ability to block
Robocalls to wired phones and cell phones. Robocalls are a violation of my
privacy.

ted

hollywood

SC

| do not pay for my phone service to listen to useless drivel from robocallers.
PLEASE STOP THEM!!!




John

Irving

X

| am opposed, as is all of conscious America, to unidentified and uninvited
callers for collection of debts or commercial solicitations of any kind. The
public is entitled to privacy at their homes, in their email inboxes, and certainly
on their cell phones. Robocalls are cell phone spam. Exceptions to a complete
ban are invitations to abuse by a historically abusive industry of debt collectors
and solicitors. Debt collectors who are refused communication with debt
holders have other avenues of communication that are far less susceptible to
abuse. Allowing communications with relatives and friends is tantamount to a
breach of privacy. This type of breach would never be tolerated with regards to
an individual's medical records, and the privacy of a citizen's personal financial
records should be treated with similar respect. Any consent to communication
with persons other than the debt holder is terribly abusive. Furthermore, debt
collectors should be required to identify themselves on Caller ID as "Debt
Collector." | submit this opinion as a debt free citizen of many years.

william

st augustine

FL

As Americans we have the right to freedom of speech. In no way does that
mean that we have the obligation to listen to the speech of others. Robo calls
are an unwarranted invasion of our personal space and privacy. Please put a
stop to these intrusions.

Ruby

Blacksville

\WAY

| ge so tired of getting these annoying call. Please do SOMETHING to stop
them.

Lori

Fox Island

WA

Stop robocalls

Isaac

Rancho Palos Ve

CA

These calls come all day. They are unwelcome interruptions and don't stop if
requested. The do not call list is now useless with the fake numbers and the
hijacking of real numbers not belonging to the callers. | received a call from
myself i.e. Caller ID listed my name and number. The phone company said that
they couldn't do anything about it.

Linda

West Linn

OR

Please keep robocalls from accessing my cell phone. | am already overrun on
my landline and will be dropping the service for that reason. The Do Not Call
list is ignored and there is no hope the same will not be true for cell phones.
Debt collectors do not deserve this additional harassment tool. | saw their
methods first hand when they hounded my 84-year old father for a debt that
was never his and were relentless. Please protect the public from robo calls!

Linda

Dover

NH

These are the most annoying and threatening calls. | get them even though |
have no credit cards and no debt. People leave threatening messages and
change their number before the police can find them. | have to pay for calls
received whether | answer them or not. How is this fair?




Kevin

Rockaway

NJ

This needs to end. | am tired of the harassment that robocalls allow. The debt
collection industry needs to let us know that we can optout, and stop receiving
calls. Guidelines need to be easily discovered and written in simple language.
Again, please stop the debt collection industry from harassing us with
robocalls.

Cynthia

Park City

uT

| receive junk calls on my work phone, which interfere with my efficiency.

Dennis

Trenton

Ml

They are driving me crazy. The do not call list is not being enforced.

doug

deland

FL

Robo Calls waste my time and money.

Hugh

Elgin, Texas

X

Robo Calls are the most annoying thing to put up with - There is no reason
Citizens have to have their privacy invaded in their own homes... Please take
this opportunity to STOP Robo Calls to Cell phones and ALL Phones.

Dawn

Zephyrhills

FL

Please help the consumer in providing a way to block robocalls to cells (and
landlines).

John

New York

NY

Harassment of consumers is wrong and NOT cost effective for businesses.
Eventually the power of dunning looses its clout.

Fred

Lakin

KS

With the fact that we now pay for every thing that comes through a cell phone,
it is especially outrageous that robo-callers are tapping into your phones and
harassing us no end!! Please do all you can to stop this outrageous behavior,
and make it a serious crime! It wouldn't hurt to require the phone companies
to provide blocking technology on our phones either. It is better than standing
idle while we lose our minds fighting these horrible callers! Debt collection
robocallers must notify us of our right to stop receiving calls The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family The
guidelines should be clear and readily available

Querido

Oakland

CA

| oppose robocalls to my cell phone without my permission. At the very least
we should have the following protections: 1. Debt collection robocallers must
notify us of our right to stop receiving calls. 2. The number of allowed calls or
texts should be limited to no more than three per month, and only to those
who directly hold federal debt--not friends and family. 3. The guidelines should
be clear and readily available. Thanks for your consideration.

Kathleen

Marietta

GA

Please forbid any collector from harassing people on their cell phones.

John

Leland

NC

Please take clear action to permanently stop all robocalls. Thank you.




Doug

Great Falls

MT

When we received our new phone # we started receiving persistent robo calls
from different collection agencies who were after the person that previously
had our phone number. Finally we called their 800 and explained that the
person they were after didn't live here and that we did not know the person
they were after. Even though we were assured that that the matter would be
"taken care of". We continued to receive these annoying calls for
approximately five years. Every time the account was turned over to a new
collection agency the calls started over again.

Brian

SaddleBrooke

AZ

Your "Do Not Call List" is impotent. Just stop the robocallers.

Michael

Sterling Heights

Ml

Even though my cell number is on the DO NOT CALL list, | still get calls that are
solicitations, usually for credit card debt forgiveness. All calls that are
solicitations or "courtesy" calls should be blocked if one's number is on the DO
NOT CALL list.

Pamela

Chicago

| have received very few dunning calls in my life, but hate robocalls so much
that | feel the need to comment. robocalls are SO annoying that one usually
just hangs up. So allowing unlimited calls won't help collections, just annoy
anyone who gets them. They should ONLY be allowed to those who hold debt,
not any friends or family. | don't doubt that debt collection is a difficult
business, but that doesn't mean people should be harassed. Most people try to
pay their bills and those who don't won't be shamed by robocalls anyway.

Richard

Dublin

CA

Please prevent me from receiving annoying and inappropriate Robo Calls.

Clyde

Tucson

AZ

Please, please, please do not allow any more robocalls! What an incredible
time waster. Too many companies are using them to try to give me free trips
to various places., including the moon.

Suzanne

Berrien Springs

Ml

We disconnected our landline because of the robo calls we received. What will
we do if robo calls are allowed on our cell phones! My phone is very personal, |
shouldn't have to be bothered by unwanted unsolicited phone calls.

Michael

Wood Ridge

NJ

Please help us to stop robo calls WITH NO STRINGS ATTACHED. No one would
want to be stopped in the middle of the street and talked to by a total stranger
selling me stuff...RIGHT. Why would we allow that to happen with our phones.
Their has to be a level of trust when communicating with our phones. We want
to talk only to people that we WILLFULLY gave our number to. Please help to
establish trust with our phones again. Thank you for listening.

william

Tempe

AZ

| pay for my phone service for me and not for commercial annoyance.

Douglas

Kansas City

MO

Please put a stop to robocalls.




dennis

Peoria

| don't like robo calls and | don't give my number out,so | do not want calls
from some one or some company that did not get my number from me. That is
the reason | got rid of my landline phone.l do not pay the big taxes that | have
to pay to be hassled by unwanted cell phone calls. Is nothing private in this

Ann

Oxford

Wi

Please stop tying up communications resources for those of us who neither
want nor need this type of call.

Patricia

Sterling Heights

Ml

We are SO sick of these robocalls. Getting them on our cell phone is pure theft
because WE have to pay for that unwelcome/unwanted call coming in to us.
This is a further invasion of our privacy, time & lives. All day we put up with the
robocalls from our landline. The cell phones are even worse since it costs US
money. We, personally, do not owe any money to anyone so the calls re
bills/credit cards do not even apply to us. Ban these annoying calls from these
criminals.

Mike

Moorpark

CA

Robocalls are a huge annoyance and often are perpetrated by those who don't
care about the Do Not Call Registry. Please do everything you can do prevent
these calls to our cell phones as it is bad enough we have to deal with them on
our landlines.

Thea

Vernon

CT

Cell phones need protection from Robocalls too. Why should robocallers have
a loophole like that ? Get rid of them for good.

Annaabelle

Glendale

CA

Please help those of us whose work is constantly interrupted by these calls.
Thank you.

Sarah

Escanaba

Ml

Cell phones are private communication devices. Your account is charged for
calls received. Robocalls cost people money. Automated calls should not be
permitted for any reason.

Ellen

Madison

Wi

Please stop robocakls. So annoying.

Richard

Hoffman Estates

L

| speak for a large group of people who believe that there should be a limit on
robocalls to any phones. These people also believe that Debt collection
robocallers must notify us of our right to stop receiving calls,The number of
allowed calls or texts should be limited to no more than three per month, and
only to those who directly hold federal debt - not friends and family. The
guidelines should be clear and readily available to all clients.

Mimi

Melrose Park

Please, please restrict texts and robocalls - it truly is harassment not to
mention annoying. | should have the right to my privacy and not have to
screen calls to MY phone that are unsolicited. Is anything private anymore?

Don

Spring Lake

Ml

This is the ultimate invasion of our space. It's one thing to give out one's
number but to get a call from someone we don't know at an inconvenient time
is totally unacceptable.




Greg

Saratoga

CA

Please add regulations the the PHONE company stop robocalls and
telemarketing at the phone users request. It is so bad now | pick up the phone
and immediately hang up, if some | they will immediately call back. 98% no
one calls back because robocall or telemarketer. | should not have to be
constantly annoyed by theses unwanted calls!!

Earl

Tustin,

CA

Will the Feds actually enforce any rule that they make? Look at the
telemarketers. Please put some teeth into any law.

akshai

pebble beach

CA

Please allow me the privacy and ability to spend uninterrupted time with my
family. It is becoming harder and harder to focus on family with the necessary
distractions, let alone these robocalls

Janice

Pittsburgh

PA

This number 814 423 2060 has called my cell 5 times yesterday threatening me
with legal action claiming to be the irs - something has to be done to secure
that no seniors or handicapped people fall for this scam.

Clarice

Concord

CA

Robo calls have to stop. We are entitled to privacy and the right to not be
invaded in our homes.

K.L.

Davisville

NH

Stop robocalls to cell phone. They are invasive and they are used by predatory
companies that prey on people.

Peter

Lookout

TN

End robo calls

Shylda

Huntington Beac

CA

| receive an average of 10 calls a day on my landline from robo alls, most of
them selling what | don't want or trying to fleece me by instilling fear (because
of taxes, failure to pay bills, a threats to my computer, etc.). | have blocked at
least twenty numbers, and that number keeps growing. Now I'm getting
robocalls on my cell phone as well. It is such as invasion of my privacy. | have
yet to fall for these schemes, but | know some very bright people who have.
We need protection against these con artists. Signing Do-Not-Call lists has not
worked. What can we do now except seek the help of the FCC? I've had to
protect my elderly parents, sibling and children from this menace, but the
problem is so widespread, a more powerful force has to step in.

Steve

Salinas

CA

| hate ROBOCALLS!. | do not receive many calls on my cell but | do get them
there. It was why | disconnected my wired phone at home. Two types of calls
are the worst. Early morning/late at night and calls while | am driving offering
me a lower credit card interest rate. Distracted driving is obviously dangerous,
distracted driving after getting ANOTHER DAMN ROBOCALL IS WORSE! The Do
Not Call List is next to worthless. It does not stop these companies at all. Spoof
phone numbers are being used to they cannot be identified. STOP THE
MADNESS. My madness needs to be stopped. PLEASE!

William

Holland

Ml

Stop them!

owen

charlottesville

VA

Too many interruptions for reasons | do not care for.

Nancy

Raleigh

NC

Please protect cell phone users from robo calls

MH

Ocala

FL




Barbara

Pleasant View

uTt

My cell phone is charged by the minute unlike a land line.i do t want them
wasted by unsolicited robo calls. I've been called twice in one day. Hanging up
doesn't stop them. Please help us!

A. M.

Rome

NY

People should not suffer harassing robocalls especially not those calls directed
at friends and family. There needs to be definite limitations and clear
guidelines regarding robocalls. | believe that people should have a right to have
robocalls stopped.

Maria

Bernardsville

NJ

How is it right to bother friends or family about financial debts they are not
responsible for? This must stop!

Daniel

Boise

Stop robocalls to cell phones.

BILLY

MONTGOMERY

AL

PLEASE PUT AN END TO ROBOCALLS

Justina

Wausau

Wi

I'm tired of all the telemarketers calling my phone.

Rebecca

Los Alamos

NM

Robocalls should be limited and controlled; otherwise, they represent yet
another form of harassment used by predatory lenders and illegitimate
companies.

David

Westerville

OH

Robo-Calls are way out of control. They are more than a nuisance. They are an
invasion into my home using my equipment to do it. And many try to fool folks
into giving out personal information. Put a stop to it or force phone companies
to offer me a reasonable, easy tool to do so.

Richard

Prospect

KY

The robocall is an unwanted intrusion that is numb to consideration and
interface. It is not the caller's right to interrupt and have no "skin" in the game.
They do not deseve my time if they aren't investing their time. Who knows
what sort of pfishing their up to. Provide a lawful and effective means of
blocking robocalls WITH TEETH!!! Thanks.

James

Manhattan

KS

If you called me one and | DID NOT respond leave me the heck ALONE..........

Jonathan

Chicago

Please help all Americans and take this action!

Jerry

Victoria

MN

Unless the robocallers pay for my phone and service they ABSOLUTELY
SHOULD NOT be continually harassing me with unwanted calls. | get these calls
day after day, week after, month after month, year after year, this is insanity!
There should be little debate and no hesitation in stopping this. Here is an
opportunity for politicians to demonstrate they REALLY care about the average
Joe and Jane.

Ashala

Nyack

NY

These robocalls to cell phones use up paid minutes and are an invasion of
privacy.




Ron

Missoula

MT

Recently, | was the victim of a robocall error. They were calling every day
before 8AM and there wasn't anybody on the line. | called the number and
they requested my account number, which | didn't have and then they asked
for my social security number which | refused to give. | asked them to look up
my account by my phone number and they told me THERE WAS NO ACCOUNT!
| asked them to quit calling and they said they would, but the calls kept coming
for weeks. | called them back 3 times and NOTHING STOPPED THE CALLS!
Finally, I answered one of the calls and an operator was on the line! He asked
for someone | do not know. | have had this phone number since 1975, so it's
not a case of someone's old line. | have never done business with this bill
collector nor the company they represent and their calling practices didn't
allow me to get them to stop...so consumers need your help to protect us.
Thank you

KAREN

NORTH PORT

FL

WHATS THE POINT OF HAVING AND SIGNING UP ON THE DO NOT CALL
REGISTRY WHEN YOU STILL GET CALLS. ITS A DISGRACE AND HUGE
ANNOYANCE ESP SINCE THE PHONE COMPANIES DONT FEEL THE PAIN.

Joe

Boone

NC

| don't need extended automoble warranties. | don't need lower interest rates
on a credit card. | have never had a college loan and probably will not need
one at age 72. | don't need to consolidate credit card date.

lesa

warren

AR

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than once
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available No 7:00 am to 10:00
am calls

Tehama

Oak run

CA

Thank you

Margaret

Citrus Heights

CA

These "robo" calls are costly, as a senior citizen on a limited income | buy each
minute on my "flip phone". | purchase time for emergencies, family & friends,
not to be bombarded with unwanted calls from companies, They are irritating
interruptions in my life that are not needed and certainly will not induce me to
use their products or services. MAKE THEM STOP! You have the power (You
just permitted these calls). | earned my peace & quiet, how do you put up with

POWER STOP THEM - Please use it.

Beverly

Ft Lauderdale

FL

Robocalls by both soliciting marketing companies and political people are
invading my privacy. The law passed which costs a supposed fine is never used.
If it were | would be retired by now. | have one number which | am about to
cancel because the only calls | get are robo calls. At least on my cell | can block
them.




Wynell

Orland Park

Any and all so-called robocalls are annoying since | created the target with my
money and | did not do so to give my control over to Congress or anyone else. |
do not want any robocalls from charities or political or public surveys or
anything else. | have been retired since 1993 and | like to sleep in and go
undisturbed and even with some of the company's that you tell them to stop
calling they continue. | WANT THEM ALL GONE FOREVER FROM ALL PHONES
FOR WHICH | PAY THE COST OF USAGE. Congress does not have a legitimate
reason for allowing even charities to call. | still pay the bill.

William

Ormond Beach

FL

The quantity of robo calls has become maddening, even though | am on the
"Do Not Call" list. These companies have no sense of decency or respect for
privacy. | any many others | know, do not want unsolicited sales or fundraising
calls. Please say no to this practice.

Joshua

Fort Oglethorpe

GA

??

Esther

Danville

CA

We are overwhelmed by the number of calls from Unavailable, No Name
Known, Anonymous, Name Not Given, and calls when no one answers, besides
call from identifiable charities to whom | have already donated.

Frank

Boerne

X

We are receiving an average of 5-6 robocalls per day on our land line, our
primary phone. Some calls when answered have no response from the caller. |
assume these calls are simply to determine if someone is at home so as to
improve the efficiency of a real person making a followup sales call. Such calls
could also be to determine of no one is at home so as to facilitate a burgulary.
Many of these calls show up as 'Private Caller' on caller ID. Please stop them
and eliminate the 'Private Caller' designation for a caller ID.

Peter a.

Greenlawn

NY

So tired of getting several unwanted calls a day!

James

Toms River

NJ

unwanted calls waste my time and use my minutes and create a hazard while
I'm driving if | try to see who's calling!

George

Pocahontas

| can't set up my cell phone message box because it fills up with garbage from
robocallers that have no business calling my number. Have some guts and do
something! | vote in EVERY election!!

Diane

Littl Falls

NJ

Why aren't robo calls included in the do not call lists? Stop unwanted robo
calling now!

Jay

Chapel hill

NC

Robocalls should be stopped,they have no place on a utility that we pay for !

John

Moosup

CT

I'm 85 and don't need to be harassed by my phone which | paid for, but other
unwanted people are useing.

David

The Villages

FL

Please do not allow robocalls to cell phones. | pay for the air time for my
family's cell phones. | do not want my paid air time wasted on robocalls, or
similar, which are only annoying anyway. It seems to me that most robocalls
are only to see whether someone answers.




Susan Millinocket ME We should not be pawns and victims of spam and robocalls! We pay dearly for
our phone service and should not have to be hounded relentlessly.

Ste Estero FL It is time to END all Robocalls

Hunter Zion IL | am tired of the numerous robo calls | get each day to my landline phone. We
block many of them, but it still rings once when they call back. This is a great
time waster. | almost don't want to even check our phone when it rings but |
might miss an important call. Please figure out how to stop these nuisance
calls. Thank you,

Marianne Bellerose NY Let's hang up permanently!

David Savoy IL Debt Collectors pry on Poor People.

Kari Brentwood CA Debt collectors should not be able to robocall any phone. Especially if the
number no longer belongs to the person who owes the debt.

Julie Charlotte NC Your calls are disruptive and | have no interest in them.

Marina Boring OR Only my daughter & son-in-law have my cell phone number, or the airline,train
or bus company | am traveling on. When | get a robot call | refuse to answer it.
My cell phone is for MY use, and | refuse to be a slave to it. | have received
several robo calls, but since | did not answer them | have no idea who they
were from, and | intend to keep it that way. If | don't recognize the number, |
don't answer, but | do get tired of grabbing my phone is case it's my daughter,
therefore important, only t find a number | know is a robo call. Very
aggravating!

Larry Liberty MO Please put a stop to robocalls that are not approved. It is important to allow
robocalls that the user approves from such places as schools and churches. But
the random robocalls need to stop!!!

Algie Bronx NY No more robocalls please. | should have the right to privacy.

Connie Cape girardeau |MO We DO NOT WANT robot calls of any type to our cell phones or or land lines

Beverly Honolulu HI | particularly resented a robocall purporting to be from the iRS. The voice
stated that | was being audited and | should call a certain number. At that, |
hung up.

William Mansfield OH Robocalls, especially to cellphones, and not only annoying and time wasting,
they can be dangerous. Try fumbling with a cell phone while driving - VERY
distracting. | nearly had a wreck doing that. Also, in that they eat up minutes,
they are costly to the recipient. IF they are permitted, the CALLER should have
to pay the full cost on BOTH ENDS of the call.

Heather Omaha NE End robocalling!

Duy Arlington TX | think allowing robocall is wasting people time and very annoying.

Murray Hilton Head islanSC | find myself at times very reluctant to turn on my cell phone. They seem to

know when to send the stupid ads for extended credit, new interest etc.Murr




Robert

Warren

OH

| thought we could stop robo calls with 1-800-Do Not Call? What happened?
Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

michael

aledo

X

tired of the annoying and persistence calls on my home phone and now my
mobile phone .Tired of excuses ,the means are available so use them! Enough
is enough.

Christopher

Wappingers Falls

NY

The flood of robocalls | receive, bith on my land line and my cell phone has
negated the Do Not Call registry and | want it stopped

katie

chicago

Please take action against the do not call list and robo calls. They are
unwelcome, disruptive and do no good.

Spencer

overland Park

KS

Stop them now!!

Richard

Silver City

NM

It is just ridiculous that people can call me on my cell phone (which | HAVE TO
PAY FOR).. since | have a minimal cell phone type, for which | must purchase air
time !! Do your job, and keep companies and political parties from calling me
with unsolicited messages ! | also think you should go a step further... and
change the pricing structure of cellphone communications here in the United
States, so that ONLY the party who is calling should pay for ANY call... and the
party receiving the call should not have to pay at all... In fact, this is the way it
is in Europe. Why are we here in the U.S. paying the highest prices in the world
for cell phone use... and for many other things (like pharmaceutical drug prices
?) Answer: Because YOU ALL (who are put in your jobs in order to PROTECT the
rights of U.S. citizens (from corporate abuse)... are NOT doing your job !!! So....
DO YOURJOB !!

Margaret

Silver Spring

MD

Please enact the strongest possible rules forbidding robocalls to cell phones.
These violate the spirit of the federal Do Not Call list. In some instances the
person called pays for the call - totally unfair and an invasion of privacy.

Vincent

Ossining

NY

| am sick of spam and other robocalls coming every single day. Under any other
circumstance it would be considered harassment. And please don't allow them
to say 'press 2' to stop receiving calls; we all know this us a scam to identify a
live number. For once put a bill through with teeth that does not cater to a few
so the many of us can be pestered by the multitude who are trying to rob us.
Debt collectors don't need a robo call. Debts are a personal matter to be
handled by the business. That's why they get paid. Save the rest of us from
their laziness and greed for the previous reasons.

Maria-Luise

Brevard

NC

| am definitely opposed to robocalls because of privacy and security.




Linda

Ozark

MO

Please do everything you can to stop Robocalls to cell phones. Companies
should NOT be allowed to call on a phone where we get charged for the
minutes used in answering their stupid calls. This is an invasion of my privacy.

Linda

Chattanooga

TN

These calls disrupt my time and energy and serve NO Purpose, as they market
products which have NO application to me whatsoever. Example: "Reduce
your Interest Rate". | DO NOT PAY INTEREST ON ANYTHING! And do not intend
to, having NO Mortgage, NO car Loan, NO Crediot Card Interest FEES, etc. Yet, |
get a recorded solicitation EVEERY DAY, and sometimes twice a day!! STOP
THIS INVASION IN MY LIFE!

Ronald

Mesa

AZ

Since | have good credit, | don't have a personal issue with Debt but | have an
issue with all Robocalls. They come at all hours of the day and, in every
instance, have no relevance to me or my family. All of my family's phones (land
& cell) are on the DNC list to no avail. Furthermore, these calls basically 'lock'
your phone until the recorded message is complete therefore denying me my
right to lead my life, hold me hostage and prevent my pursuit of happiness.

ronald

bradenton

FL

getting by day to day by hard working americans is hard enough these days
they don't need to be harassed by these bloodsuckers at home.

PAUL

PHILA

PA

these call are a real pain...they don't speak English and sometimes they are
recordings

don

Albuquerque

NM

The robocall menace must be stopped. The phone system is being abused and
regulation is weak at best. Every day, these nuisance calls interupt daily life,
and many times it is the same caller using a cheap and unpoliced vehicle to
conduct unwanted solicitation. The so called "do not call" list, which we've
have been on for several years now, is simply not recognized by the callers.
Going further, | request you regulate political calls as well. At least let us
CHOOSE to NOT receive polling and political messages.

Teddy

Mt. Juliet

TN

Please stop them.

Betty

Panton

VT

| have to pay for all these calls so | do not want any calls or texts on my cell
phone.

Mike

Shawnee

KS

Debt collection robocallers must notify us of our right to stop receiving calls,

The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family. The guidelines should be clear and readily available.

Jack

Cedarhurst

NY

No robocalls to cell phones!

Barbara

Lancaster

OH

They are not only annoying but waste data. Stop this.




Sheree

Hutchinson

MN

| am getting more Robocalls each day. | have no late bills and no reason that
vacations are being offered, out of the country pharmacy, etc are calling our
phones! We need to have a say that Robocallers - including debt collection
services - are not give a free reign to call whenever they want.

creston

NC

We should not be subject to robocalls and debt collectors harassing
consumers.

Greg

Austin

TX

Please set strict guidelines on how and when debt collectors may call on cell
phones. Debt collection robocallers must notify customers of their right to stop
receiving calls. The number of allowed calls or texts should be limited to no
more than three per month, and only to those who hold federal debt, not their
friends or family. And guidelines should be clear and readily available.

Marvin

Norfolk

VA

Having already received the "IRS scam" message on my cell phone it seems
that the US (FCC) is determined to undermine the privacy of every American
citizen! Since even the US IRS and DoD sites have proven vulnerable to hacking
what's going to prevent sham "debt collectors" from exploiting weakened FCC
guidelines?? It makes me very angry to pay for a service only to have it
compromised so | can be exploited by criminals!!!

Mark

Columbus

OH

STOP ROBO CALLERS

William

Joliet

Robo calls need to stop NOW! And fix your broken do not call list, which ISN'T
working!! If the people currently working for the FCC cannot fix this issue, put
people in the positions to make it happen!

Linda

Talent

OR

It was better for quite a while after | put my number on the Do Not Call list.
Now however, these calls have become an epidemic. | pick up to tell them to
take me off their call list and there is no one there! The other thing that is now
occurring is that insurance (health and auto so far) have started taking
information from anyone browsing on the internet who views an insurance
site. If | look but fill anything out, they are still harvesting my information and
then giving or more likely selling it it insurance companies. Those companies
then inundated me with phone calls. Once | was investigating Long Term
Health Insurance and | got a lot of odd calls, including one that said it was
calling about my interst in insuring an specific model of automobile - one
which | have never owned and certianly didn't view online. Please put a stop to
RoboCalls and misuse of personal information by these companies!

Melanie

Dublin

OH

No robo calls.

Louise

San Antonio

X

Please stop the robo callers and the debt collectors from calling cell phones.
There are many like me that are on a very likited budget barely able to have a
cell phone with limited time allotted.




Richard

North Highlands

CA

Stop the insanity. Don't allow these companies to invade our privacy.

Robert

Whittier

CA

| get 10 to 15 robo calls every day. | do not answer them but let them go to
voice mail. No one leaves a message. | am sure that | miss calls that | should
answer . | do not have caller ID. Please help.

Kenneth

Lake Forest

CA

Stop these dam Robo calls. | am getting more of these calls every day.

DIANORA

New York City

NY

The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family.

Paul

Steamboat Sprin

co

We the public demands that the FCC act to ensure privacy on our cell phones
and do whatever necessary to end robo calls.

Rich

hephzibah

GA

Since the FCC governs the RF spectrum. | would be in violation of FCC
regulations if | tried to start my own private network using the bands reserved
for military or law enforcement. Likewise | would be just as guilty if | jumped
on those frequencies and started calling all the military or police radios trying
to sell them something or scam them for money or try to collect a debt from
an officer or servicemember. ROBOCALLERS are in violation of my rights to
keep them from harassing me. EVER. Likewise, the FCC has the authority to
compel cellular companies to shut down Robocalls which are clearly in
violation of FCC regulations that govern the frequencies reserved for cellular
use to include its various forms of modulation such as FSK, GSM or CDMA.
Robocalls are guilty of INTRUSION, JAMMING, and INTERFERING with cellular
service. The number of allowed calls or texts should be limited to ZERO per
month.

Derek

Lockport

Stop the robo calls to cell phones. Debt collection robocallers must notify us of
our right to stop receiving calls The number of allowed calls or texts should be
limited to no more than three per month, and only to those who directly hold
federal debt - not friends and family The guidelines should be clear and readily
available

Todd

Newington

CT

As a retired physician, | appreciate the peace and quiet of relaxation at home
and do not appreciate the incessant interruption of a ringing phone. Robocalls
whether answere or not are an invasion of my right to peaceful relaxation in
retirement. Please institute the strongest rules possible to restrict robocalls to
all phones - landline and cell.

Kathy

Henderson

NV

Robo calls must stop. It is an invasion of privacy and a costly expense to the
cell phone subscriber.




Linda

Telford

PA

In the last few months, | have started receiving so many calls ON MY
CELLPHONE from cities where | don't know anyone that | get WAY more of
them than | do of genuine calls from people or businesses | actually know (and
want to talk to). It's gotten to the point where | don't even bother to look at
my phone any more when it rings; | just send any call that doesn't have a
personalized ringtone to my voicemail. And let it just be said for the record
that NONE of those callers has left a message: a sure sign it's a robocall--or at
the very least a telemarketer, but my cellphone number is supposedly on the
Federal No-Call list, so we see how well that's not working either! But that's a
complaint for another petition. PLEASE PLEASE PLEASE make your rules as
strong as possible to limit or eliminate robocalls. Getting multiple calls EVERY
DAY from the same unknown phone numbers is getting very annoying.

Lorri

Palm Bay

We are getting these calls constantly, all day , everyday. They call my son in
Chicago and are calling even about an ex husband who | divorced in 1985 and
who died last yr. | havent seen them in since 1978 and they still call me for his
depts. Please put up some rules as these people do what they want....: We
want: *Debt collection robocallers must notify us of our right to stop receiving
calls *The number of allowed calls or texts should be limited to no more than
three per month, and only to those who directly hold federal debt - not friends
and family *The guidelines should be clear and readily available We are getting
these calls , some from the same company 3-5 times a day from 8am to 10pm
est every day of the week. We never answer our phone anymore. We are
seniors in our 60s and find these calls very upsetting thank you

Jo

Hillsboro

OR

Honor the federal do not call list!

Larry

Sun

AZ

No more Robo calls from ANYONE!!!

William

university Park

L

Privacy is mine own and not given away to to the intruders.

Alicia

St peters

MO

| strongly oppose robocalls to cell phones.

richard

Hayden

Please “stop robocallers from bothering everyone who makes the mistake of
putting theyre phone # on some internet scam. | put my my name on the do
not call list twice. Id really like the fcc do something for us for a change.

Rob

Delray Bch

FL

Ban on land lines and cell lines

Karen

Jefferson

LA

Please help us with this. American citizens should not be harassed in this way!

Hannah

San Mateo

CA

Robo calls are an invasion of privacy, and most of the time, they're recordings,
not live people. We don't need to put up with this crap! STOP them NOW!




Orangevale

CA

Please stop robocalls, automated dialers from calling cell phones. I'm getting
more and more of them interrupting meetings at work, workouts at gym and
time with family at home. | don't give out my number to anyone unless | want
them to call. Thank you!

Eileen

Lisbon

OH

| got a cell phone for many reasons one of them being that | would not be
subject to robocalls. | do not like it on my landline and like it even less on my
cell phone. Please put a stop to this as | pay for minutes and surely do not
want to pay for minutes wasted on these type of calls.

Marie

Sedona

AZ

Every morning at 8:07 am , there is this very disturbing robot call 1 866 856
9607 calling itself e miracle .it is a debt collector . My family , my husband,
myself never had any debts . | am a 71 y old widow and | do not diserve to be
disturbed and harassed that way . | pay taxes, | never had any trouble with law
, | own my house and pay my bills . We need a law and reenforcement of the
law to protect decent citizen from that kind of abuse . Thank you for not letting
our country into the hands of crooks and greediness .

D.

Brookville

PA

Stop ROBO Calls on all landlines & cell phones

STEVE

BERKLEY

Ml

PLEASE HELP STOP ALL ROBOCALLS, AND HANGUPS !! IM SO SICK OF THEM
THAT IM READY TO HIRE AN ATTORNEY TO START SUING.

Janet

Boxborough

MA

Please outlaw robocalls to cell phones

Jimmy

McKinney

X

Stop robocallers from calling cell phones PERIOD. We should not have to have
our cell phone minutes eaten up by robocallers calling cell phones.

Elisabeth

Albuquerque

NM

Debt collection robocallers must notify us of our right to stop receiving calls.
The number of allowed calls should be nil, and only to those who directly hold
federal debt - not friends and family. And many times these calls target the
wrong person, they are only in it for the money by fooling people! STOP
THEM! This is harassment.

John

Orlando

FL

No robocalls please

Kristoffer

Port Townsend

WA

We've already been getting robocalls and telemarketers for years, now they
are starting on my cell phone. There is no stopping them once they start.
Please take action to put an end to this. Nobody wants junk calls.

Paul

Long Beach

CA

i agree with the above proposed guidelines




James Garland TX | am a independent Businessman and | am very tired of the robocalls even on
my mobile phone which | use strictly for business and they know my name and
| can not get theirs. | believe | should have their information and be able to bill
them for the time and harassment That | am receiving or a way to block them
as it is costing me my time and sometimes business?l am paying for
communications and expect to use my communication the way | want and not
the way other companies want. | want what | am paying for as the technology
is in place to block this calls and | find it very frustrating that the telecom
industry can charge us to trace a call but we can not block them? My rights are
being violated for greed.

Robert Haddon heoghts|NJ | support your every effort to stop the robo calls.

BODHI Miami FL I am listed to block robocalls, and | get several a day on my home phone and
my cell. | demand my right to privacy!

Samuel Hopkins SC Stop the calls now!!!

Larry Rossville GA Robo Callers should be prosecuted.

Brenda Marion IL Stop Robocalls to cell phones, to homes,to relatives and friends from debt
collectors. Stop them from calling people at work and putting jobs in danger.
Stand strong and protect Americans rights not to have to listen to robocalls on
cell phone and when they aren't the person with the debt.

Kathy Brookville PA Stop all ROBO Calls on all land lines & cell phones

Lydia Clinton OK ALL of them! Invasion of privacy, so disruptive & annoying!

DEIRDRE MIAMI FL | am listed to block robocalls, and | get several a day on my home phone and
my cell. | demand my right to privacy!

Walter Lexington MA Dear FCC, Please prevent any commercial or political entity from making
robocalls to mobile phones under any circumstances.

Susan South River NJ No robocalls to cell phones

Tom Walnut Creek |CA End this intrusion on cell phones or landlines...this includes calls from
politicians!

Willis Fredericksburg |VA Please stop all robo calls. Tired of having my cell phone tied up by these calls.
And the same goes for my land line. Interruptions all day long. My privacy
should have More rights than an attempt to sell me something. Stop the
uninvited, unwelcome calls..

Maureen Portland OR No robocalls to cell phones, we as cellphone customers should have MORE
rights!

Deborah Rayne LA I do not have time nor money to waste on annoying robocalls/ callers. It us bad
enough on my landline but now | have them using up my valuable minutes on
my cell phone!! Really!! Please stop this nonsense!!

theresa huachuca city |AZ stop robocalls




David

Mt. Royal

NJ

I'm so tired of receiving robo calls. I've had the same number for more than 15
years you would think they would know not to call me. | still receive calls about
owing someone money (I don't), congrats! you have won, blah, blah, blah,
collecting on behalf of the IRS (I don't owe them either), | could go on and on.
It's obvious these nitwits don't care one iota about anyone's privacy and if you
give them any exceptions on when they can call, they will definitely abuse it.
Please end the calls now! No robo calls at all! Nada, never for any reason!!!

Kathleen

Queensbury

NY

Dear FCC, Robocalls are disruptive and unnecessary. For Debt collectors to call
us at any time and with unlimited frequency is not right. Please limit them to
one per month, and only to those who actually hold a debt, certainly not to
friends or family!

Paul

Momence

If | wanted these calls | would have asked for them.

Patricia

Grants Pass

OR

| finally had my land line disconnected because | could no longer deal with the
calls about people who are deceased. My brother who died 7 years ago and a
family friend who died 3 years ago. It's hard enough living with the premature
death of loved ones without these calls adding insult to injury, reminding me of
the indignity of someone living their final days unable to clear obligations.
Neither of these were suicides, a choice was not made to leave
debts/obligations unpaid. Some people have phone plans which limit the
number of minutes they can use without incurring extra costs. Robo-calls have
a negative effect as many can not afford the increased costs

DAVID

CLEARWATER

FL

We receive at least four robocalls in an evening at least 5 days a week. This is
time consuming and a nuisance since we pick up the calls and have to listen for
a while before needing to hang up. We should have the right to opt out of
robocalls if we do not want to receive them.

Arthur

Ann Arbor

Ml

Please prohibit robocalls to mobile phones

Carl

Brookville

PA

Stop all ROBO Calls on all phones land lines & cell phones.

Thomas

Sparks

NV

| average about 6 unwanted calls per day, | do not answer my phone any
longer (there is an answering machine). IRS scams threatening legal action,
requests for contributions, etc., etc. HOW ABOUT A LITTLE RELIEF! OR DON'T
YOU THINK | DESERVE THE USE OF MY PHONE?

Hannah

Las Vegas

NV

| receive at least 2 or more calls every day from different telephone numbers
from Credit Card Services and | do not know how to stop it. | get them both on
my home phone and cell phone. Please help me stop these annoying calls

Joe

Punts Gorda

FL

I'm sick of them! | get multiple calls every day! Solicitations all the time. Also
scam calls! Don't allow it anymore!!! | don't answer legitimate calls if | do not
recognize the number anymore.




Phillip

Little Rock

AR

| have had the same cell phone number for over 15 years. About 3 out of every
4 or 5 calls is either marketing, robo, or collection calls. The most resent
collection is for someone who | never heard of and they keep calling regardless
of what | tell them.

Paul

Kennebunk

MA

As a cell phone as well as a landline user | feel that my cell phone should be
safe from robo calls that often do not say anything just cause me to answer
the phone for nothing. On my landline | am on a do not call list which usually
works. There at present is nothing available along these lines for my cell
phone. | actually still get charged by the 1/10th of a min that | am on my cell
phone. This is if | make the call or someone calls me. The robo calls that do get
through on my cell phone | have to pay for. This isn't right. If | had a lot of
money | would just pay for an expensive cell phone plan. Can the FCC do
something about Robo call directed to cell phones before this practice gets out
of hand. Thank you,

Laura

Melrose

MA

| get enough robo calls on my land line. | do not want to be driving my
grandkids in the car and get distracted by these calls. It is a matter of safety.

Philip

West Olive

Ml

Robo calls have truly gotten out of control. Over 80% of the calls to our phone
are now robo calls.

Hugh

New York

NY

| own a cell number that used to be owned by a person with an apparent bad
debt. | would often get several calls a week (in the middle of meetings,
rehearsals, etc.) looking for this person, and nothing | could do would convince
any of them that he didn't own the number anymore. These guidelines would
help people like me avoid similar frustrating predicaments. | heartily support
your efforts to allow us to opt out of receiving such calls, to limit them to 3
times a month, and to limit them to the debt holders themselves and not other
parties.

Robert

Wexford

PA

| am getting robocalls daily now, on both my home and cell phones. The callers
spoof the calling number, changing it constantly, making them impossible to
block. It is to the point where | am not answering the phone if | don't know the
number - which could cause me to miss a potentially important call from, say,
my child's school, if they should happen to call from a number | don't know.
Unsolicited automatically dialed calls should be illegal and serious money
should be devoted to enforcement.

Wayne

N. Merrick

NY

| get on the average about 8 to 10 robo calls a day, if | block the number, | get
the same call from a different number! | get calls where the Caller I.D. shows
no name, recently as today a number that was only listed as " 30 ", no name
again. | don't even answer the phone if | don't recognize the number or name!

Eileen

Denver

co

Do not allow robo calls to be generated to my cell phone. so sick of your big
overpowering government take over on everything!




Judith

Creedmoor

NC

We have a number that belonged to someone that must owe everyone and for
ten years have put up with calls to our phone looking for them. | don't want to
endure calls on my cell phone.

Harold

New York

NY

Please stop the practice of Robo calls.

Frank

Weston

MA

Rebocalls cost receivers time and money.

David

Kenmore

WA

| would appreciate a government that can protect my right of privacy within
my own home. Please stand up for all of us in this great country of ours.

Robin

St Louis Park

MN

PLEASE stop the robocalls. | am already receiving robocalls on both my landline
and cell phone. They are a major inconvenience and can cause distractions
when when driving. No one wants them, please make them stop.

Laura

Los Angeles

CA

| get unsolicited calls on my home number nearly every day and sometimes
multiple times in a day. Most of the time | let them go to my answering
machine, but when | do answer, the callers are almost invariably trying to scam
me for money. And then there was my "favorite" - a message saying that the
IRS had filed a lawsuit against me but giving no other details. These calls are a
very unwelcome INTRUSION into my time and my life, and | want them
stopped. My phone line is my own, for me to speak with my friends and family
as well as conduct personal business. They should not be a conduit whereby |
can be annoyed and harassed by scammers.

GL

Pine Bluff

AR

| am a retired 73 year old male. | receive at least four and up to ten robocalls a
day. | attempt to engage them all and confront them with the immorality as
well as the illegality of their activity. While many just hang up as soon as they
realize where I'm going (giving me the minor satisfaction of at least 'making
their day'), some stay on, some arguing and a very few, believe it or not, taking
it seriously. Over the years, two have even broke out crying and admitting they
hate their jobs. | share this to point out that those subjected to these calls are
not the only, and possibly not even the main victims of these crimes. AT&T,
Verizon, and the other 'pole based' phone service providers are motivated by
the same factor as the other perpetrators - PROFIT. The FCC needs to address
this aspect and take steps to remove this motivation at both ends. Just as an
aside, some are so brazen that they reveal their correct phone number on
caller ID and a very few have given me correct phone numbers when | stated |
needed a call back number? | used to submit reports on such instances, but
never received any acknowledgement from either a state or federal agency.

William

Dallas

X

Cell phone calls have the potential to distract drivers and people operating
hazardous equipment. Limiting these calls is important to the safety of
everyone.




Ruben

Smyrna

SC

| don't know why this debt collection was allowed to be snuck in and done via
robocalls, but it needs to be removed! Free our paid phones for our own use,
and not for things that have no business driving us to run to the phone for such
as this. USPS mail can handle such, and that will be limited due to the expense.
Robocalls cost them nothing and drive us crazy. Have it stopped on wired
phone, too. | can't carry my wired phone in my pocket. To have to run every
time it rings, when it's just a robocall, makes me angry, my blood pressure rise,
and me hate AT&T.

Thomas

Manchester

NH

the number of robocalls has increased, | cannot count the number of calls |
answer only to hear space before the recorded call begins

Vicki

Hacienda Height

CA

Please stop letting cold calls to cell phones. | use mine for emergencies only. It
is bad enough to get this type of calls all days and nights on the land lines.
Thank you for your help for stopping this.

Eliot

Ambherst

MA

While | am perfectly happy to receive relevant robocalls for things like public
safety alerts or school closings, | think that we should all be able to opt out of
most robocalls. Even debt collectors should live within reasonable limits - we
should have a right to stop receiving calls, such calls should be limited in
number (such as few per month) and should be placed only to the debtor, their
familiy members or friends. This not to mention the robocallers who are
already violating the do-not-call list rules. It's past time for the phone
companies to stop dragging their feet and to offer free techniques to screen
out these calls while letting through the ones we opt into.

Arthur

Lakewood

NJ

james

belton

MO

stop all robo calls

Jules

San Bernardino

CA

| receive them both on my landline and my cell. | now pick up the phone and
wait for the other party to say something so | will not trigger the computer
that transfers you to a person. The number of allowed calls or texts should be
limited to no more than three per month, and only to those who directly hold
federal debt - not friends and family. The guidelines should be clear and readily
available.

Teresa

Las Vegas

NV

NO more robocalls - | cannot afford it.

PJ

portland

OR

i'm 74 years old for and i don' t have time i need to save all the time i have left.
Stop robo calls now.

Susan

Grand Junction

co

Our cell phones go with us to the work place, to church, and to a family get-to-
together. Many of us have purchased cell phones so family can get in touch
with us in emergencies. However, since the cell is in our pocket, we should not
have robocalls disturbing us in our work place, church, and family get-to-
togethers. There needs to be strict guidelines on who can call and how many
per month are allowed on our private lines!

Mark

St. Paul

MN

NO robocalls




Therese Winchester VA As someone who takes call, | have to have my cell phone with me at all times.
It is disruptive to receive calls at certain times, times my friends and family
know not to call, but these telemarketers do not care.

Dan austin TX Please don't allow RoboCall on Cell phone

Jim East Norriton PA Please stop these harassing robo calls. We get upward to 20 per day. It is
almost worth never answering a phone call and just using e-mail and texts. This
is an invasion of privacy that was once illegal. What happened?

Elaine Venice FL Please stop these robocalls!

Walter Meriden CT It's a bother to get a Robacall. | hang up immediately or ignore it.

Ann Ann Arbor M | receive robocalls almost daily and they disturb both my work and personal
life.

Carolyn Slidell LA Please stop the nerve-wracking robo calls!

Roger Strafford PA Almost everyone | know terminates robot calls within 3 or 4 seconds...however
they persist. This tells me that the small percentage that actually get through is
viewed by those utilizing this questionable form of communication as justifying
the intrusion made on people's lives. It is this thoughtless attitude which is a
new reality in our culture and the real damage done to all of us by these rude
intrusions.

Diane Morris IL Why should | pay a phone bill so robocalls can be made to it? Why not have
the robocalls companies pay me to get their calls? Seems fair to me.

Philip Chicago IL Some days | get as many as 4 robo calls. Some days none... But it's intrusive
and | have to share in the cost of the intrusion. It's outrageous to be made to
pay to have someone randomly market something/anything to you. In a sense
it is an example of taking without due process.

Karie and Bill |Sheffield Lake |OH NO ROBOCALLS TO CELL PHONES

frances N.Y. NY Meaning NO robo calls at all: political, suveys, 'helps' for your aiments,
advertisements, etc.!!

Jean Sugar Creek MO We get at least 2 or 3 unwanted calls every day. Now it has stated on our cell
phones also. | am 80 years old and have a severe balance problem. Having to
get up and answer the phone for some scam call is not only irritating but
dangerous for me. Whatever can be done to stop robo calls is what we want.
We have friends of similar age that feel the same way. It is an invasion of our
privacy.

Delia Rialto CA Dear FCC, | feel that all Robo calls need to stop because | get calls all day long 7

days a week on my land line as well as my cell. | think companies need to
inform us off our right to stop receiving calls. | also think in the debt collection
calls it should only affect the debtor directly, not any one else in the family and
definitely not friends! | think the companies should be forced to make all
guidelines clear and easily accessible. Thank you




Brian

Philadelphia

PA

| am opposed to allowing robo-calls on cell phones. This is an important privacy
issue.

Robert

Marana

AZ

Stop this privacy invasion! These are computer-generated nuisances, not
personal calls.

Ken

Eugene

OR

| was the victim of robo calls to my cell phone last summer. They came from
two sources both of which were looking for a woman that owed money to
Huntsvill Hospital. | contacted both Huntsvill Hospital and the collection agency
(known for robo calls) who was trying to collect on their behalf and explained
that | was not the person they were looking for and that | had had this same
cell number for over twenty years and | was not Debra Coffman the person
they were looking for. Both assured the robo calls would stop, but they didn't.
These calls would begin at 6:a.m. and were up to over a hundred calls per day
for over a week. | had to turn my cell phone off. These robo calls stopped only
after | filed a notice of intent to sue huntsvill hospital for $500,000. | have
never been so stressed out and angry in my life as | was when | was victimized
by these robo calls. Robo calls must stop and never be allowed again.

Mary

Arlington

TX

| put myself and the company | work for on the Federal "Do not call list", and
now both | and the company | work for get five times as many robocalls. It is
completely asinine.

Barbara

Dallas

X

To whom it may concern, In the last 2 months | have been deluged with robo
calls. Not only are they invasive but in many cases they are outright scams.
Common calls relate to urgent - call immediately about my credit card activity
or IRS calling urgent. Such calls are especially dangerous for the elderly or
uneducated. Please stop robo calls to cell phones. Thank you for your action
on this matter.

Kathleen

Palm Coast

FL

These unwarranted calls are a TOTAL invasion of privacy, a source of
aggravation and a total waste of time. It's disgusting we the people have to be
subjected to this. | have sometimes received as many as 5 calls a day, and |
easily get 25 a month. No message is left, but out of curiosity | have to spend a
couple minutes to do a search of the number online to see if it's legit or not.
99.9% of the time it's linked to a scam. PLEASE make this stop. I'm on the do-
not-call list which is a TOTAL joke. Thank goodness for the website 1-800 that
makes these ticks ?? easier to check on.

kenneth

arnold

MD

We need your active support and good offices helping us to stop this . Thank
you.

Joseph

Bronxville

NY

| am sick and tired of receiving robocalls. | would like to see some sort of
device that would destroy their equipment when they call you and you are on
the do not call list. Or at the very least the person receiving the call should be
able to collect a fine of $100.00 from the abusers for each call he receives.




pam

Bradenton

FL

Paying lots of money every month for a cell phone/smart phone | use seldom
with a fixed price on it is a luxury for me as a 62 year old teacher looking to
retire. If calls come to me, and | do not know from whom they come, | am first
inconvenienced and next, I'm charged for the call that comes in. Finally, if | all
the entity back, I'm often listening to a recording which | did not solicit. It is
annoying and costly for me. | cannot often decipher which are my calls
intended for me, or a costly robo call as the messages left are vague. | hope it
will stop. | thank you for working to kill the opportunity companies have of
robo-calling cell phones. | must also mention that some of the calls are from
overseas hackers who want to hack into my information, | know this because |
probe by asking where the caller is from, what company the person
represents, and so it goes. It's a ridiculous and costly scenario. Pam Steen
Teacher, Bradenton, Fl

Tom

Landenberg

PA

My god why not solve this problem. We who pay should not be abused!! And
abused!! Do you get that significant amount of money from these thieves the
warrant the negatives or your "private" customers?

Don

PALM DESERT

CA

| get about 12 calls each week. It has to stop!

Doug

Middleton

Wi

Please do not allow robocalls to cellphones. In addition to being unsolicited,
they use up minutes for persons with call plans having limited minutes.

James

New Lenox

Stop all robocalls

Henrique

Lansing

im not interested in telemarketers soliciting for my opinions and my hard
earned money! Stop it please

Linda

Panama City Bea

| am tired of receiving robocalls on my cell phone! Asking to be removed from
their call lists is a waste of time too as they call you over and over again
anyway! Additionally, the Do Not Call List has been a joke. PLEASE put an end
to this harassment!! Regarding debt collection calls, those should ONLY be
directed to those that hold the debt, NOT family members or friends. The debt
collectors are entitled to recover the debt when applicable, but strict
ENFORCED guidelines are warranted.

CARL

Grosse Pointe W

Ml

| am not delinquent on any loans, | am not interested in receiving unsolicited
sales offers, and | AM already on the National Do Not Call list. | should not be
forced to tolerate the unwarranted intrusions of robocallers and their like.
Most of them ignore the list anyways. Stop the calls.

Dan

Middletwon

DE

Stop it now before it gets out of hand. bad enough constant calls on home
phone don't need them on cell phone.

Margaret

Monroe

Wi

Debt collection robocallers must notify us of our right to stop receiving calls.

The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family. The guidelines should be clear and readily available. Thank you




Helen

Canfield

OH

Please, no robocalls to cell phones, land lines, pay phones, hospital patient
rooms, etc.

Pat

Asheville

NC

| submit incidences of bogus, unwanted, and unsolocited landline phone calls
to our home to the DoNotCall.gov website. Many times, it's 3 times per month.
That's about 36 complaints a years. Yet we continue to recieve these damn
calls. Why the hell can't the FTC crack down on these? Why can't you
prosecute for about a 20 year jail term if convicted? The FTC needs to act as a
watchdog agency and TIGHTEN safeguards against these damn calls!

Alexander

Richland

WA

I have cell phone service for the the convenience of myself, my family and my
friends. | don't have it to be interrupted by robocalls. | don't have cell phone
service for the convenience of businesses for which | did not initiate the
conversation. The choice of when to use my cell service should be mine, not
some robocaller.

Edward

Riverside

CA

Receiving robo calls wanting to sell me something is an invasion of my privacy.
Make them stop

ted

henrico

VA

| discontinued my land line because of the robocalls. | want one phone service
that has no robocalls at all.

Floyd

Marietta

GA

Please approve and enact strong regulations to protect us from robocalls and
other unwanted commercial and debt-collection calls.

Katherine

Concord TWP

OH

No Robocalls to Cell Phones!

Michael

Providence

RI

If we don't push back against the predatory lenders and shady companies that
rely on invasive robocalls, we'll be stuck screening unknown numbers and
malicious texts around the clock. | oppose robocalls to my cell phone without
my permission. They end up, costing people, outrageous amounts of money on
their phone bill. Debt collection robocallers must notify us of our right to stop
receiving calls The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family The guidelines should be clear and readily available. Big
business needs to be held accountable for their ruthless business practices,
outrageous fees, molesting, harassment, ect. Many big businesses write off
their debt loss on their taxes at the end of the year, and they still try to collect
a debt that they have all ready received by writing it off as a tax loss. What a
business, only in America. United States Taxpayers should be able to do the
same, write off our debts on our taxes, just like big business. We need to take
back our Government from big business.

Bryn

Middlbry. Cntr.

PA

| strongly resent receiving ANY calls from someone [or worse, a machine] who
doesn't know me, whether it's to sell me something, make a contribution,
whatever!!




Lindalee

Blossvale

NY

I m sick to death with getting these calls constantly,we have had calls as late as
11:00 at night.And if we don't answer they won't leave a message on our

Christine

hanover park

| have over 150 robo calls auto rejected on my cell phone. | have written
numerous times to the FCC about these calls as | am on the DO NOT CALL list
for my house and cell phone!! | STILL get these very annoying calls. | tried to
opt out and | got MORE of them! If | am on the DO NOT CALL list that YOU are
supposed to maintain and it is NOT working, what recourse do we as
consumers have?

Racehel

El Paso

TX

Get calls up to 12 times a day from the same number and they start as early as
6.30 in the morning, Some calls are every 30 minutes.

Pamela

Murrieta

CA

After 6 years of constant robodials while trying to conduct a home business, |
had to disconnect my landline. | couldn't even be on another call without an
interruption from "Unavailable" or some other random call. The phone
companies provide no relief except for a weak program that takes too much
time to consistently try to block a number, that will just change again and
again. It's abominable that nothing has been done up until now.

Dougie

Anywhere

KY

Your robocalls do nothing but push people away!!! You provide no community
service with your greed!!!

Jessica

Houston

X

| am so tired of Rachel from Card Holder Services calling me from random
numbers. She has tracked me down and called me from almost every state.
Every once in a while | get the scammers who try to tell me my computer has a
problem, but the robocalls are the worst. Please make it stop.

Margaret

Austin

X

Please work to stop the Robo calls. It is really annoying, rude and for someone
who pays their bills on time it is utterly disruptive

Francis

Franklin

MA

| receive about 15 unwanted phone calls a week. Even unlisted numbers wont
help. They interrupt working on the computer. Eating dinner with the family.
Favorite TV shows and more, | make a point of not ever using, buying or
contributing to their causes.

Greg

Los angeles

CA

They should be shut down with call-blocking software at the phone vendor
level.

Joseph

Grand Island

NY

Everyone | know hates robocalls. Please legislate to end them.

Carol

Fort Collins

co

| am tired of receiving calls from people | don't know, marketing nothing |
want. It is an invasion of our personal privacy to have telemarketing and
robocalling accessing our cell phone numbers.

Ron

Estes Park

co

Robocalls are not only a nuisance but most are poorly designed and thought
out. Most robocalls | receive have already begun their message so | usually
have no idea what the call is about. They are a waste of the caller's money and
of my time.

Dixie

San Antonio

TX

Individuals shouldn't be harassed if relatives owe a debt.




Patrick

La Grande

OR

Please enact rules that protect us from ALL unwanted calls (except from
Emergency Services and necessary calls from government agencies), and
especially robocalls. We are on the national no call list and still get a ridiculous
number of calls. My mother is on the no calls list, and has call blocking, but still
has people harassing her on the phone to get money for sales or donations.
The laws should allow us to block ANY unwanted calls from anywhere or
anyone, and protect us from this invasion of our privacy.

Marcia

Merrick

NY

Stop the automated phone calls if someone wants to tell you something.
Someone should call

David

El Dorado Hills

CA

My recent experience with a lender that was pursuing a family member for
money (that they didn't owe and were able to prove it, but the debt collectors
care little about this!) tells me that we need to have some way to control and
stop debt collection robocalls to our cell phones. It's just not right that they
can harass us without any means of stopping them and use up our allowance
of minutes -- especially when they are calling someone who isn't even directly
involved with the alleged debt. Please enact guidelines that will allow us
consumers to stop robocall harassment to our cell phones. Thanks for standing
up for us!

Douglas

Dallas

X

We have already been forced to give up our land line because of robocalls and
other invasions of our privacy. Now they are starting to come to my cell phone.
It's truly alarming! My son just asked for and got a new cell number because he
was getting so many unwanted calls at the cell number he's had for fifteen
years. FCC, please don't let them ruin our cell phones the way they have ruined
our landlines!!!!

Jean

Midlothian

VA

Every day | receive a robocall on my cell phone it costs me one dollar. | want to
be in control of how those dollars are spent. Robocalls should be declared a
public nuisance.

K.C.

Houston

X

Debt collection efforts, while valid, should not be directed through friends,
family and neighbors at those responsible for the debt. They should ONLY
involve the specific parties to the debt.

Santa Barbara

CA

Stop all robocalls.

Rich
Jim

Chantilly

VA

These calls, in addition to being NEVER WANTED OR USEFUL TO ME/US IN ANY
WAY, invariably come at times of the day which are inconvenient and annoying
if not intrusive on other activity. Things like family meals, or naps for us retired
old folk. Makes me want to go back to the days of party lines! Get RID OF
THEM PLEASE!

John

Westerly

RI

Please stop the robocalls. My wife and | are each in our late 70's and
constantly getting up to respond to these calls is one day going to cause one of
us to fall and result in a serious injury. Please stop them!




Lee

Hoboken

NJ

It's disturbing and distracting to get robocalls on my cellphone! M

Dick

Fayettevill

NY

There are few things that annoy me more than the mindless, too-easy-to-set-
into-motion, scourge of intrusive robocalls. Why has this been allowed to
continue? Enough already!

Nancy L.

Ashland

OR

Life is too short to answer the phone to every unsolicited ring. Robocalls are
invasive, intrusive, and rude beyond measure. If | want a product of any kind, |
will make my own phone calls, email researches, or trips to the store.

james

ballston lake

NY

its gone on long enough,time to cut the crap and give us our phones back

RICHARD

WAYNE

NJ

My telephone is for my convenience, not marketers,

Marc

Silver Spring

MD

| get plenty of robocalls every day on my landline, and they're always
annoying. | have no debts, but the idea that a relative could get debts and i
might be inundated with robocalls on my cellphone is scary.

Jean

Chesterfield

MO

Considering the importance cell phones play on our lives, robocalls are a
serious nuisance and unnecessary challenge to quality of I've. Lease take action
to seriously curtail their use.

ANGEL

MIAMI

FL

I've been receiving this kind of calls from different businesses, politics,
vendors, etc. and sometimes | do not really know what | did to be on this lists. |
always renew the donotcall.gov subscription, block numbers when they appear
on caller ID, and nothing. | think is time to take really serious steps to stop and
punish the disrespectful people, companies or institutions violating our privacy
and peace.

Glendon

Brandon

FL

Robo calls are disruptive and they can't even have a live person there for you
to tell don't call me again. It's always a recording.

joseph

glen ellen

CA

please no robo calls on my cell

Robert D

Lakewood

co

| am tire of having to answer calls that are robocalls. We are on the do not call
list, but it does not seem to do any good. There should be significant financial
penalties for making robocalls to people that do not want to receive them.

Larry

Battle Creek

Ml

| too frequently get calls about a student debt. | have no student debt nor
never had one nor has my wife. | have not signed for my kids any student loan
papers. | have not granted permission for anyone else to use my name
regarding student loans! Because | am over 65 | get all sorts of unsolicited calls
about health related topics. Please stop these on going robot calls!

andrew

hidden hills

CA

this has got to stop. im getting more robo calls then real Ones...and they are
even less interesting. we are on every 'do not call' list possible...and they just
keep on coming. STOP THEM PLEASE.




Dennis

Clermont

FL

Robo calls are rude at best and an invasion of privacy and a violation of rights
at worst. | have a right to peace privacy and quiet in my own home. Robo calls
violate those rights as well as my right to choose who | speak to on my cell
phone. They also waste the minutes on my cell phone plan, e.g. They STEAL
from me.

Janet

Collinsville

Stop those damnable robocalls to our phones

Linda

Cayucos

CA

| am so tired of trying to get to the phone to either receive a robot call or
having no one on the line. | use a wheel chair and it is not easy to get to a
phone or move around the house. | always want to answer in case it is
important as one of my children might need my help. | could have an accident
trying to get to a phone that is one of these robocalls and it really upsets me.
Please don't call me any more, what ever it isl don't want any.

Ken

Fairview

X

Robocalls are increasing and so are calls to home phones. Perhaps we can
increase the punishment or fines for those who are caught. This is out of hand
Thank you.

Billie Jo

Fresno

CA

Please stop those calls. | get two to three daily, and I'm on the do not call list!

Syble Anne

Ottumwa

Point taken... Yes, | have debt... | know this already, as do millions of other
people... Debt is a stressful burden that weighs a person down... But there is
nothing some can do about it at this time, with no job, No money and no
assets of any kind... As my grandmother always said, "you can't get blood out
of a turnip". The robocalls have gotten out of hand and out of control... Some
days | will get as many as a dozen, Some days its only 2-3, but not a day goes
by except for a Saturday/Sunday that | don't get any robocalls... If you don't
answer they never leave a message except for an automated system telling
you to give this # a call between the hours of ? and ?- never saying who they
are or what they want... They just call back as soon as it quits ringing, back to
back, to back... When you've had enough of them calling 3x in a row, you just
finally answer it and there is nobody there... You hang up and not too long
later its ringing again... That's when | proceed to just open my phone and close
it, if they call again | do the same, open it and close it... If they keep it up, | will
open my phone to answer it and just leave it lay somewhere in the next
room... Which | have very limited minutes on my phone per month, asit's a
government phone because | cannot afford a regular cell phone... | don't live a
frivolous lifestyle, | can afford to go nowhere and do nothing and sometimes |
don't eat as | have no $ even for food... | would pay my debts if | could, but at
this time, | cannot- for this, | am truly SORRY... As a general rule | don't answer
my phone if it's just a phone #, especially one | don't recognize, because if |
know you, have talked to you and you are one of my friends- you are a contact
in my phone that will come up as a name- not a phone #.




Chuck

Idah Springs

co

Please stop all Robo calls and faxes. | can't afford "Caller Id" and am annoyed
when no one answers right away. It is a waste of my limited time left here on
the planet. Thanks for doing something about this beside the "Do Not Call "
feature.

Michele

Los Gatos

CA

| am sick of getting these calls. When | go through and talk to one of these
idiots and ask to be put on their "Do Not Call" list, they don't do it. | don't
understand why they keep calling when | am clearly not interested.

Kathleen

Salem

OR

No robo calls on cell phones,it is more than enough to have them on landlines

Robert

Hubbard

OH

I'm sick of companies calling my business phone and home phone and cell
phones, with unsolicited calls, over and over daily..

Jarrett

Dundee

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Paul

Spring City

TN

Please stop the robo cellphone calls. They are so annoying.

James

Vienna

VA

Please STOP the robo calls!!!

Robert

Monrovia

CA

Please make robo calling illegal. This annoying practice has become
widespread and we are also receiving robo calls on our cell phones.

Kathleen

Tucson

AZ

Robocalls are beyond an annoyance, they disrupt dinners, call too late & way
too early. When you get at least 4 to 5 robocalls each day it disrupts daily life. |
believe the companies behind these call should not have the right to
constantly bother people. It's just not fair they can have so much control over
our lives. Now, do | not only receive robocalls on my home number but also on
my cell phone. What has happened to the American citizen's rights for privacy?
Please restrict in these callers, it's just not fair to start and end your day
answering this type of call.

Yong

Jersey city

NJ

| get robo calls everyday. Please stop.

Fred

Kimberling City

MO

Stop allowing harrasment by collection agencies and other robo calling
organizations. Protect our privacy.

Jon

Texas City

TX

While already on the "DO NOT CALL" list, | am bombarded with multiple
robocalls a day. The numbers are often "spoofed" to appear to be local calls,
but are simply unsolicited attempts at sales.

Tom

Cary

NC

Its bad enough these calls come on my land line phone, but to have them
come in on a cell phone when | have to pay to get the call is just not right.




Katherine

Greenfield

Wi

| and all my associates truly feel that our personal privacy is horribly invaded
by robocalls, and we are demanding that they are stopped. For those
individuals who directly hold indebtedness to the federal government, they
should be advised that they will be called and guidelines should be made clear.
Friends and family's privacy should never be intruded upon because of the
debtor. All robocalls are obnoxious and intrusive and we demand they be
stopped immediately!

Ruth

Roslindale

MA

Please make them stop!

Susan

Albuquerque

NM

It good to know that the FCC is considering strict guidelines to regulate how
and when debt collectors may call their clients. Following ar suggestion on the
guidelines: - Debt collection robocallers must notify us of our right to stop
receiving calls. - The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family. - The guidelines should be clear and readily available.
Thank you.

Gerald

Starke

FL

| am getting three to five robo calls per day-many coming from supposedly
phones that are no longer in service. Please get them to STOP.

Janet

Yamihill

OR

Robocalls are very annoying, Especially to the elderly they start calling at 6 am
and don't stop until 9pm. | sometimes get as many as four calls from the same
person in a day and they call everyday. | have asked them to remove my name
and number from their lists to no avail. | have tried ignoring the calls when |
see the caller ID but that hurts my dogs ears because they keep ringing until
the machine picks up Most of them don't speak English very well and you can't
understand them anyway. | have used the do not call list regularly, for the
house phone and our cells but they don't follow the rules and call anyway. My
cell phone voice mail is full of robo calls and | just leave it that way. There
needs to be some way for junk calls to be blocked so they don't get thru, | am
not a teenager with the phone in my hand 24/7 and it is hard for me to get
around so takes awhile to pickup and when | get to the phone it isn't important
anyway, very stressful. | have an old lady that is a neighbor who won't answer
her phone any more unless you leave a message so she knows who is calling. If
| wanted new windows, Life Alert, my windshield replaced or a trip on a cruise
ship | would call them, most are scams anyway.

paula

elmhurst

NY

cell phones are for our private use, not to be used as yet another intrusion
which is so irritating.

JamesR.

New lberia

LA

Privacy and peaceful dinners and family times are barraged by scammers
(Bridget and "Card Services" is one of the worse) and sellers of unneeded and
unwanted merchandise and/or services, also cuttinginto my allotted service
hours on personal devices.




Judith

Albuquerque

NM

These calls are a nuisance and | see no reason we have to pay extra on our
phone bills to block them.

Marsha

Chelsea

AL

Please stop robo calls PERIOD Thank you.

Deborah

Valparaiso

Please stop these people from thier annoying & bothersome calls. In the 90s |
signed up for the " Do not call list ", but now | no longer have a land line, | use
a cell phone for all my communication needs now. I'm tired of family members
or friends using me as a reference ( sometimes without me knowing about it or
my permission) and then getting threatening phone calls from collection
agency's. Many times | do not answer the call if | do not recognize the number,
but when | have they can be very rude and obnoxious in thier efforts to track
down whoever it is they are looking for. They also leave thier messages on
voicemail which | don't appreciate either.

Wilfred H

New Braunfels

X

Receiving these calls costs us money. They are unsolicited and usually serve no
useful purpose other than harassment!

christine

flushing

NY

Robocalls annoying because they usually call when I'm doing something
important.

Mitchell

Townsend

MA

Stop Robocalling. | neither need, want or desire this invasion of my privacy.
Please, stop this activity.

Ed

Fallston

MD

I am on the Do Not Call list AND a user of NoMoRobo service yet | continue to
get 3 to 4 unsolicited phone calls per day. Either false dept collectors, bogus
police and firemens funds, alarm companies, etc. They are finding ways around
NoMoRobo to get past their filters and call our home. | do not answer for
months in hope they will stop calling... They still do. This needs to stop.

Thomas

Cary

NC

| have received several robo calls to my cell phone while driving - | am tempted
to answer but | do not as it would distract me from driving. | can imagine that
young drivers would be too tempted and will answer the calls while driving
thus putting them and others on the road at risk. Stop the Robo Calls !

kate

new york

NY

debt collectors repeatedly harass the public Debt collection robocallers must
notify us of our right to stop receiving calls The number of allowed calls or
texts should be limited to no more than three per month, and only to those
who directly hold federal debt - not friends and family The guidelines should
be clear and readily available

Harlan

Apache Junction

AR

| would sincerely like to see an end to Robo-Calls. It is especially annoying
when we are travelling. Sometimes we will answer a call and if it is a live
person we will tell them to stop calling but that doesn't even work. | am not
alone in this frustration with these unwanted calls. The sooner they end the
better.

Richard

McKinney, TX

X

| receive between three and five calls a day, on average, often several from the
same scam company . These are more than merely an annoyance, they are
always interruptive and unwelcome. They are also an invasion of my privacy.




steve

syosset

NY

Shouldn't Americans have the right to quiet enjoyment of their home time?
These calls are steadily increasing in frequency and I'm really fed up with them;
why is the FCC dragging it's feet on this?? All robocalls should be strictly
outlawed at once!

Roland

Madison

Wi

| am seeing a tremendous increase in the number of calls to my cell phone
from commercial enterprises which which | have no previous connection. |
have always understood such calls were illegal, but they are becoming a
greater and greater problem. | have to pay for my cell phone calls, after some
threshold, so | may be paying for someone else breaking the law. Please put a
stop to this.

Nadia

Morton

PA

Stop robocalls now.

Thomas

Monticello

| am sick and tired of these calls. They tell me to press one to be removed from
their list but never do. It Is Time To Stop These CALLS.

Gayle

Arbuckle

CA

These calls are a real pain and should be eliminated all together. Gayle
Kalfsbeek

Roberta

Orlando

FL

Regulate robocalls

Gary

San Francisco

CA

The National Do Not Call List does not work. Robo calls make the problem
worst.

Deepak

cherry hill

NJ

Please stop this harassment once and for all - listen to your citizens and end all
robocalls.

Joyce

Glenview

| have cellphone for family only. Please no Robo calls.

Robert

Cape Girardeau

MO

End robocalls now

Carol and Rob

Wakefield,

MA

Robocalling does not serve the general public well in any way, since it is
focused on selling anything and everything to its cold-call victims. It can be
relentless in the case of many companies who use this means of
communication. It is an unwelcome invasion of the privacy and contentment
of ordinary citizens and interrupts the peace and quiet of them. If individuals
wish to be communicated with they are always able to arrange this with the
firms they're interested in.

Koan

Elburn

We made our wishes clear when we asked for do not call designation.
Incoming calls use minutes on cell phones. Robo calling cell phones is wrong!

Joseph

Janesville

Wi

| continually get robo calls from a debt collector for a person that doesn't live
at my phone number. In my answering message | even state whose residence
they have contacted but they don't pay any attention because it is a robo call.
It has forced me to ignore all calls even if it is for me.

Donna

Louisville

KY

Please, please do what you can to make the robocalls stop. I've done all | can--
I've asked them not to call me back, etc. but the calls do not stop. Please help.

Hattie

Shreveport

LA

I'm tired of my phone ringing with these nonsense calls.

Elizabeth

Cape Vincent

NY

| ask to be taken off lists if given the opportunity. The same people call the
next week. Some don't ask my preference. | don't have student loans or
federal debt or need a senior phone deal.




Barbara

Cary

NC

Implement the strongest possible rules against robocalls to cell phones.

Robert

Greenview

Robocalls to our family cell phones have been on the increase and it's nearly
impossible to stop. Please do all you can to end this practice. Thank you.

Paul

Holden

MA

It's bad enough that we still get rob calls on our land line, we are not willing to
get more robo calls on our cell phones.

Kenneth

Montclair

NJ

The use of my cell phone by those who use machines to deliver messages
regardless of time or place and without my permission is an invasion of my
privacy and personal space. It violates the principle that people deserve to live
their lives without unwarranted intrusions. FCC, please place strong controls
on these calls and enforce them with tangible penalties!

ken

traverse city

Ml

We have a right to decide if we do not want robocalls.

Linda

Peru

Robocalls to cell phones should not be allowed. Many still have pre-paid plans
that allow only limited minutes of usage. We don't want to waste those
minutes. We should not be subjected to badgering calls that are meant for
friends, family, or someone who may once have had the same number. We are
not financially responsible for others. Please adopt rules that allow for easy
was to stop receiving such calls.

Paul

Oakland

CA

| am sick and tired of receiving 5-10 robocalls a day.

Brian

SR

CA

The fact that this robocalling was not thrown back in the laps of the
telecommunications giants, is an outrage in itself. There is an overwhelming
amount of support to stop these calls and for years it continues to fall on deaf
ears as lobbyists and money exchanges take the front seat. The term "throw
these people out of office"is quickly being replaced with : "throw these fucking
people out on the street"

James

Copley

OH

Robo calls should be stopped completely, especially when someone is
attempting to collect from a friend or relative. | have no responsibility for
these and consider them harassment.

Bill

Azusa

CA

Please stop these unwanted nuisance calls made by machines.

john

wadmalaw island

SC

get rid of the lowlife callers

Spencer

Camarillo

CA

Please stop all these robo calls to my cell phone and home phone!




Marilyn

Denver

co

When a former foster son ended up in jail for his inability to pay a debt, our
phone did not stop ringing day and night, every Saturday and Sunday, from the
debt collectors that wanted to squeeze blood from a turnip. Although he had
not lived with us at the time for several months when he was jailed, our phone
number was on some of his records and the debt collectors shifted their
efforts to us. They were aggressive with their robocalls that did not allow you a
chance to say stop calling or even that they had a wrong number. We'd get
calls at 6:00 a.m. through 11:00 p.m. typically. This is wrong and I'm looking
forward to you making changes so that we are not affected like this ever again.
Please.

Michael

Johnson Creek

Wi

We changed our landline number and usage (more cell phone use) in part to
escape unwanted calls pushing sales, seeking contributions or votes, touting
politicians, and "surveys" from so-called PACs. Many of these were clearly
targeted at elder retirees (that's us), suggesting some very sophisticated data
mining. This happens despite our use of no-call ervices at federal and state
levels. Rather clearly, such blocks do not work. Now we are getting cell calls
from investment "brokers" and from unknkown callers we believe are not
legitimate. We believe the firms that sell, asign, or otherwise allow use of
numbers of disguised origin (e.g., seeming domestic area codes that are not at
all domestic) should be held accountable for aiding and abetting fraud. We also
beleive cell phones must remain protected from nuisance calls by pre-emptive
policy, not by after-the-fact programs that too often fail. After-the-fact opt-out
programs do not produce timely responses and often are simply ignored with
little or no consequences.

Lisa

Plant City

FL

Debt collection robocallers must notify us of our right to stop receiving
calls.The number of allowed calls or texts should be limited to no more than
three per month, and only to those who directly hold federal debt - not friends
and family.The guidelines should be clear and readily available

karen

Evanston

They are so annoying - you run to the phone and it is garbage. Please prevent
these robocalls!

Al

Hopkins

MN

Stop the robocalls

Richard

Selma

AL

Please do whatever you can to eliminate or restrict robo calls.

Hans

Perkiomenville

PA

| am so Sick of being disturbed by people who want to harass me into buying
something, thinking it may be a loved one calling.

roscoe

louisville

KY

annoying-rude

Roslyn

Boca Raton

FL

| am not responsible for another person's debt so do not call me because | am
related to a debt owner. That is not fair and is harassment.

karen

Evanston

These calls are so annoying and they are always the same: the offer for the
credit cards, the roof repairs, etc PLEASE NO MORE!




Dennis

Piedmont

MO

| am so tired of robo calls interrupting while I'm trying to eat , watch TV, or just
relax. We don't owe student loans or back taxes,or enything we should get
these kind of calls for. We are listed on the no call list,but they ignore that,and
we receive 4 or 5 calls every day!Please Stop This Harrasment!!!

Andrew

Huntingdon Valld

PA

The video "Secrets Police Don't Want You To Know" at
http://youtu.be/B3nok7Cby28 is 2.5 hours long but it's totally worth your time
to watch the whole entire thing because it exposes how the cops, judges,
prosecution attorneys, politicians, and car insurance salesmen have stolen
BILLIONS from the common people as well as the secrets that anyone can
follow to prevent them from stealing that money. Also check out the scripts
related to the video at http://logosradionetwork.com/tao/ This video can help
put a stop to tyranny and in turn bring freedom and higher consciousness to
all! So please help me in my crusade to spread this info like wildfire on a global
scale.

David

North Olmsted

OH

Please stop the robo calls now. They are becoming more and more frequent
than our regular calls. They are are interrupting our daily lives with useless
information. They interrupt or prevent our important incoming calls when we
are patiently awaiting crucial calls from our doctors, pharmacists, and other
important issues. They don't just stop when we ignore the calls. They continue
to persistently call using other phone numbers or they display no number
available or bogus numbers on caller ID which can't be traced.

Susan

Moravia

NY

Nobody has the right to robocall me on my cellphone or home phone. | have
signed up all my numbers for the Do Not Call registry and am still receiving

Linda

Rome

GA

Individuals are now being bombarded with unsolicited Robocalls, and not from
debt collectors necessarily. Sales calls or prize award, scams, you name it.
Please make it stop!




Elizabeth

Richmond

CA

| receive robocalls any time of the day or night regarding someone | do not
know, have never met and hope (for her sake) to never meet. | do not know if
she had my landline number (the only phone | have, btw) over 5 years ago
before | received it, but she is apparently still telling people it is hers, thus
collectors of all kinds robocall me at all hours of the day and night. | stopped
calling them back or even answering their calls long ago, after realizing they
simply sell her name along with my phone number to someone else. | received
threats when | returned the calls telling them to take me off of all their call lists
-and that yes, according to law they had to do so when they argued with me--
and told them all | am not Sylvia Snow, didn't know a Sylvia Snow and have
never known anyone with that name. For more than 5 years | have been
harassed and there is absolutely nothing | can do about it. STOP THE
ROBOCALLS. THEY ARE NOT SIMPLY SOME KIND OF NUISANCE, THEY ABUSE!!!
EVERY TIME THE PHONE RINGS NOW, IT MAKES ME JUMP, WHICH IS SIMPLY
AWEFUL.

Deborah

Tigard

OR

As a business owner of a small business, robocalls are not just an annoyance,
they cost em money! RObocalls unnecessarily distract me from productive
business activities. As often as not, the call disconnects before | get to it--or
worse yet, | head back to work and they call again! My homw phone is also my
work phone and recently | have received robocall as early as 6:30 am! Recently
| have also seen a disturbing trend of receiving robocalls on my cell phone. This
cannot be allowed to happen. People should not have to pay for these
aggravating and time wasting interruptions. At least if there is another person
on the phone, you can tell them not to call again. Robocalls give you little if
any choice. Please ban this annoying and expensive practice.

JL

Sparks

MD

The robocalls must be stopped. Over the past 120 days, | have received an
average of 17 robocalls per week on my home (landline) phone, and 13 calls
per week on my cell phone, a total of 125 calls per month. Please issue swift
and firm requirements to put an end to these unwarranted and unsolicited
calls. Thank you.

Jerry

Hollis

NH

Unsolicited Robo Calls must pay for each call they make. We should not pay
anything.

Linda

Novato

CA

Please stop robocalls to landlines as well as cell phones. | happen to have only
a landline and it is very aggravating to come home and find your voicemail box
full because of Robo calls. It is also annoying to get woken up to answer the
phone and it's a robocall. | have been sick in bed or with back pain and have to
get up and answer the phone only to find it's just another robocall. PLEASE
MAKE THIS STOP!




mark

fayetteville

NY

i get several calls a week on my cellphone, always from unknown. They are a
pain in the neck,. Why would anyone do anything to answer their requests,
which are annoying at best.

Bernadine

Nottingham

MD

Robocalls are an invasion of privacy and causes disturbing intrusions in our
lives. Who needs to be interrupted all day and night to answer an unwanted
phone call And sometimes miss an important incoming call.

James

Forked River

NJ

| am sick to death of these criminals allowed to operate on a precious
communications system that is vital to our economy and security. Do what you
can to end this abuse.

Delia

Smith Station

AL

No robo calls after a certain time in the evening. Taking a person off the list if it
is the WRONG person they are calling for. Getting robo calls for a person that
had the number before me Stop Robo calls for someone you are divorced from
that you have no contact with.

John and Mart

Elkhart Lake

Wi

Capitalism's short-term profit motive is incompatible with long-term public
health and safety, and/or long-term environmental health and safety, and/or
animal welfare!

Gary

Parkville

MD

Please stop robocalls to my cell phone.

Sheila

Novato

CA

I AM VERY OPPOSED TO ANYONE CALLING MY CELL PHONE WITHOUT MY
PRIOR KNOWLEDGE AND APPROVAL...AMEN!

Diane

Cicero

NY

These calls are increasing and have literally taken over my home phone. | am
even getting them on my cell. | no longer answer if | don't recognize the
number on my caller ID. | have missed some important calls but there are just
too many coming in. It's like an invasion of my privacy. Thank you for your
consideration in ending this nightmare.

John

Putney

VT

This robo-call crap has to stop. I'm about to cancel my landline phone because
the majority of those calls are spam or robo. Who needs it? Also, why should |
get penalized by loss of my minutes when these DBs call me?

Anthony

Milford

DE

My wife and | have to leave our phone off the hook between 8AM and 9PM
because all we keep getting are robo calls. Can't the government do ANYTHING
right. The "Do Not Call" list is useless, and so is the government. When | wrote
our useless Senators asking for them to do something about it, they told me to
put our names on the do not call list. How out of touch can these morons be?
They said if a bill comes to the floor, they will keep our thoughts in mind. In
other words, they are not even behind a bill. I'm sure they are getting paid off
by these companies. Our government is so corrupt, they deserve to all be
thrown out of office,

ELMER

WORTHINGTON

OH

| am sick and tired of getting these automated calls. | really want them to stop,

annoying calls. Is there any way to stop them??? | really would appreciate not
receiving them anymore. Your help would be greatly appreciated.




Daniel

Norfolk

VA

No robocalls t cell phones!

Joe

Malden

MA

Stop wasting valuable telecommunication time and resources with these
ridiculous irritating unwanted calls. How about using all this energy on
something positive, like curtailing the hackers from their next wave of malware
and malicious viruses. Just Stop It 111!

Susan

Bakersfield

CA

| get dozens of robo calls every week. They keep my I'll husband awake and are
very annoying. Please stop them.

Michael

Harrisburg

| get a lot of these calls on my landline and cell phone.

Paul

Marblehead

MA

Debt collectors ought not to dictate policy, or water it down. They ought notify
debtors of the right to stop receiving calls, and ought to limit them at the very
least, and certainly only to the debtor, not relatives or friends. And whatever
the ultimate rules, they ought to be simply and clearly written, and be easily
accessed.

Edgar

Shawnee

KS

This would help to cut down distracted driving because the phone rang/

Carol

Tehachapi

CA

We pay for the privilege of having telephone service, whether it's a land line or
cell phone. Unsolicited sales calls are an intrusion into our privacy and many
times, they wind up costing us money, especially if you buy your minutes like
we do. Protect the public's phone service and make robo-calling illegal.
Furthermore, develop plans to go after those who break the law and continue
to harass people through automated calling systems.

Elaine

Phila.

PA

| am 86 years old. | sleep til 10 and am awakened constantly by robo calls at
9;30 and at 10:00 when | have to get up due to these calls. | earned the right to
sleep until 12:00 if | want and these calls are telling me | don't have the right to
sleep if | want to. Who is in charge of my life?? Why do | have to be awakened
when | do not want to be. Apox on these robo calls.

Debbie

Colorado Springs

co

Unless those who use "robocalling" start paying my phone bill | consider the
calls an invasion of my privacy. DO YOUR JOB and start protecting the citizens
of this nation. My guess is you aren't plagued with this problem.




Ginger

Arcade

NY

| am getting robocalls on my cell phone these days. Even though | do not have
any debt, student or otherwise, they call. | do not have outstanding credit card
bills, but they call anyway. Typically the message is referring to my credit card,
quickly followed by the statement that there is nothing wrong with my credit,
but they could get me a lower interest rate. Since | have no outstanding bills, |
do not have any amount to "roll-over" to a lower rate, this is just an unneeded
annoyance. It's bad enough at home, but | especially hate these calls when |
am at work, perhaps waiting on someone at our library's circulation desk. My
phone is on, because | sometimes get important messages from my husband,
who is a doctor. | have also gotten calls claiming | owe the IRS money & if |
don't call back the number they leave | will go to jail. | understand there are
rules for robocallers to follow: Debt collection robocallers must notify us of our
right to stop receiving calls The number of allowed calls or texts should be
limited to no more than three per month, and only to those who directly hold
federal debt - not friends and family The guidelines should be clear and readily
available The people who call me follow none of these rules. We need a way to
stop these annoying calls!

Joseph

Tulsa

OK

Please put the strongest possible restraints on the robocallers that are
harassing Cell Phone owners!

William

Idaho Springs

co

Robocalls are in contempt of rights to privacy, freedom from harassment and
respect for a persons dignity without even considering the frustration and
waste of time that can transpire and the abuse and fraud they too often
promote. The only exception should be government and responsible authority
alerts and emergency warnings.

Peter

Gaithersburg

MD

Please promulgate rules that eliminate robocalls of all sorts. | pay for the
service and should not have unwanted, non-emergency calls wasting my time,
my money, or my patience.

John

Belmont

MA

No cell phone robocalls, please!

Charles

Olympia

WA

| have gotten repeated calls asking for a person who never lived here and of
whom | have no knowledge. | have explained this ad nauseam to no avail. This
needs to stop.

honolulu

HI

This is serious -- not everyone has an unlimited plan -- marketing and robo calls
of any kind to my cell phone creates extra charges -- that goes for unwanted
text messages as well!

David

Hummelstown

PA

My phone is to stay in touch with family and friends not be bothered by people
who | have not given consent to contact me

Kenneth

Milton

NY

As someone with a cell phone, | ask that no ROBO calls be made to cell phones.
Many cell phones have numbers new to that subscriber. My number may have
been in the possession of someone who has a debt problem. | don't want their
calls.




Thomas

Manlius

NY

Our home phone gets 3 to 8 robot calls a day. We are ready to get rid of it but
are afraid we'll start getting those calls on our cell phones if we put it down as
a contact number.

Glenn

Vancouver

WA

It costs me time from my calling minutes to answer robocalls.

James

Phoenix, AZ 8504

AZ

six calls warning method | am being checked by th IRS oFBI ion one day.

SHEILA

NOVATO

CA

| HAVE BEEN RECEIVING MANY ROBOCALLS PER DAY-WHICH IS A WASTE OF
MY TIME AND MAKE ME ANGRY! PLEASE STOP THIS SITUATION...IT IS VERY
DISRUPTIVE TO BE RECEIVING CALLS FROM NUMBERS THAT ARE TOTALLY
UNFAMILIAR TO ME AND CALLERS THAT ARE IDENTIFIED AS "UNKNOWN?"....|
DO NOT CARE TO BE SOLICITED...AM NOT INTERESTED...NOR DO | CARE TO
MAKE ANY POLITICAL OR CHARITABLE DONATIONS...IF | DO | WILL INITIATE
THE PROCESS...THANK YOU!

Mary

River Forest

Dear Sir/Madam, | strongly support your proposed guidelines to regulate how
and when debt collectors are allowed to contact people on their cell phones.
Debt collectors should not be allowed to call personal cell phones without the
owner's permission. Debt collectors should not be allowed to call anyone other
than the person with the outstanding debt. Family members of people who
have outstanding federal student loans should not be subjected to calls from
debt collectors. Debt collection robocallers should inform every person they
call that they have the right to opt out of receiving their calls. Your proposals
are reasonable and fair. Please do not cave in to the debt collection industry's
pressure to change or eliminate these guidelines. You have the support of
countless citizens. Thank you for your work on this effort - please don't back
down, please don't let us down!

Scott

Charleston

SC

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Lee

San Antonio

X

Help give us privacy and the option to get calls from whom we want.

Dian

Hallandale beach

FL

| have never had a useful robocalls and consider them to be an intrusion

Jon

Hampton

GA

| cant afford to pay for these calls .... | can't afford unlimited minutes either so
don't do this!

Douglas

North Haven

CT

Please end RobocCalls.

Glenn

Altadena

CA

| hate getting robo calls and | wish they would stop altogether. | ask them to
take me off there list but, they still kept calling me back. Make them stop.

Richard

Studio City

CA

Pl help us in stopping this robo calling.. I'm a senior citizen so I'm home most of
the days and theses call don't stop

Michael

Dix Hills

NY

Please do not permit robocalls .....especially to cellphones




Haydn

Scott Twp

PA

When | want someone to call me | will ask them. If they don't hear from me
don't call

karyn

Breckenridge

co

It's time that our politicians and government start protecting the rights of we
citizens . It's clear in the 2016 presidential election, the people are rebelling
Robocalls protection by the FTC, is just another big business protection and
unfavorable against we American Citizens not it the 1%. | often wonder how
many people are injured in their homes, diving to answer a phone call at an
inconvenient time, and get injured as a result. The whole idea of having the
privacy we have come to expect in our own homes, disturbed during dinner or
late evenings, but a robocall.

Robert

Battle Creek

Ml

I NEVER want a Robo Call. Please make them Illegal, and let phone companies
block ALL of them.

DUANE

Tremont

Robocalls are nothing short of harassment. | accept calls because my cell
phone is my business and there is no reason | should have to put up with this.
It is senseless to not put a stop to this nonsense!!!

Ed

Pittsburgh

PA

PLEASE make all robocalls illegal, and please enforce it. Nothing works. I'm
besieged by such calls.

Clyde

Ritzville

WA

NA

Thomas M

Traverse City

Ml

Robocalls are without any cell phones that are excessive junk that don't even
care who is the junk. In addition, calls are costly for consumers and leary of
using any call at all.

Barbara

West Lafayette

N

it is my opinion that no robo calls should be allowed to cell phones, without
explicit permission and | should be told at the beginning of the call that | have a
right to stop receiving the calls. And, they should be required to honor my
request. It would be really rare that | would give permission. | would also
appreciate clear and easily understood guidelines to avoid confusion and mis-
application. Your help with this would be greatly appreciated.

Matt

Murfreesboro

TN

Please end the Robocalls.

Carol

Yonkers

NY

Just stop the intrusion of these call.

Russ

Batavia

OH

Please - no robocalls to cell phones! Please do what you can.

Kris

austin

X

People need help getting back when they experience difficult times. Subjecting
them to the repeated anxiety of debt collectors won't help.




Bethany

buellton

CA

There is absolutely no reason why | should have to put up with unsolicited,
unwanted, and frankly, predatory robocalls. On any telephone line | have, be it
a landline or a cellular phone. It is ridiculous how many calls | receive on
business numbers, too! Ending them on cell phones, especially when those
phones are primarily business lines, is a strong step in the right direction. There
are additional circumstances that apply to cell phones as well. The portability
of cell phone numbers means that an area code does not necessarily
correspond to a timezone. Ever had a robocall at 5 am on a work day or worse
yet on a weekend? It truly sucks. This is a wonderful opportunity for the FCC to
step up and take action on behalf of those of us who have only a quiet, single
voice. | sincerely hope our single voices are enough to get attention, and that
we receive a positive response- an end to incessant robocalls!

Patricia

Westerly

RI

Please stop robocalls now

Fil

Saratoga Springs

NY

Robocalls are an invasion of privacy.

colin

Moraga

CA

| pay for every minute for calls that | make and calls that are received - why
should | pay for a robo call that | do not want??

Karin

Denton

TX

| have a cell phone which has a number that a previous cellphone user was
assigned.I'm so tired of these companies calling both at home and on my
cell,countless times a day and taking up minutes and time,especially when
these intrusions are not aimed at me personally.Total invasion of privacy!

Dale

Newark

NY

You set around having a nice dinner with friends and the telephone rings and
you answer it and find a computer on the other end or someone you could
care less about their damn message. | should be able to stop that type of
invasion on my privacy. Since the telephone companies will not give us that
opportunity then you should STOP those kind of calls. Lets think about the
general public not the money greedy companies that cause us this grieve.

Robert

San Antonio

X

We get at least 5 robocalls throughout the day! Please take action to stop
these annoying interruptions in our homes.

Robert

Beaufort

SC

These calls intrude on my privacy and serenity. The calling times are
indiscriminate. Complaining and demands to be removed from call lists are
ignored. Regulatory action is the only way to ensure that these robocalls cease.
The harsher the regulations the better.

Bruce

Chester

NJ

| will greatly appreciate being accorded the benefit of phone privacy.

Virginia

Nashville

TN

My husband and | are in our mid-eighties and it is annoying, to say the least, to
be interrupted often at mealtime by an unwanted robocall. We'd be very
happy if you would limit these calls or, better still, have them stopped entirely.
Thank you !




Cody

Hoover

AL

Dear Folks at the FCC please hold firm on restraining robocalls, especially to my
cell phone. | try to keep that personal and also limit overage on my cell phone.
Thank you.

Shirley

Omaha

NE

Robo calls to cell phones!

Richard

San Antonio

X

Robocalls are the worst. You can't even protest to a person at the other end of
the line. Please help eliminate this nuisance. Make the do not call list mean
something.

Robert

Wrightsville Beaq

NC

Robocalls have forced me to abandon my land line. We must now stop
robocalls of every type to cell phones. No one should be allowed to call your
cell phone for commercial or solicitation purposes without your prior written
approval. This could obtained through US Mail.

Robert (Bob)

Camarillo

CA

| get and endless streams of calls - mostly to my cell phone - from offshore
pharmaceutical companies. They ignore my request to stop calling - as | buy
locally. I tell them | always buy locally, and they continue to call (sometimes 2-
3 times a day), but the calls keep coming - mainly with East Indian accent
personnel. | did purchase 1 med 4-5 years ago, and regretted it. The calls come
from a wide variety of area codes and numbers, and is impossible to trace. It's
an incredible annoyance.

Donna

South Riding

VA

Please implement the strongest possible rules against robocalls to cell phones.

robert

BRAINTREE

MA

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Edward

Chantilly

VA

| received on average 5-10 Robo calls a day and | feel this violates my freedom
as a US citizen and veteran. Something has to be done to guarantee my right to
privacy!

Stan

Greensboro

NC

Please actively stop robocalls.

Gerald

Spartanburg

SC

Stop Robo calls to cell phones. It was bad enough when we got them on
landlines but now they are intruding on our cell phones as well.

Ryan

Austin

X

This is way beyond ridiculous that this still an issue for consumers. No
organization has any rights to contact me on my phone (not even so called
charitable and tax exempt organizations). | pay for my phone and services and
expect to be free of this harassment. Get it done already and stop screwing
around.

David

Marana

AR

Were my service to be a "free" service, then | probably could not complain.
However, | PAY for this service, and to have robocalls violate my privacy is
simply wrong. The problem, though, as | see it is that our Congress will do
NOTHING. Our concerns are NOT their concerns. Vote the bast%#5ds out, then
maybe something will get done for the electorate.




Karen

East Greenwich

RI

| am so annoyed when | continue to get phone calls from around the country
that are trying to sell me something on my cell phone. It is enough that | get so
many of those irritating calls on my land line.

Michael

Calabasas

CA

| have to answer all calls because | am on call for emergencies. Robocalls are
completely useless and intrusive. | am entitled to privacy as a citizen of this
country.

Melissa

Newport News

VA

NO, it's NOT okay to me that the FCC thinks it's acceptable to allow robocalls
to suck up the cellular service I'm already paying too much for! If I've
disconnected my land line because | grew tired of receiving CONSTANT
annoying solicitous calls - both manned and robotic - the absolute LAST thing
I'll be okay with is these bastards being allowed to ring my cell phone as much
as they please! THAT is NOT what I'm paying for cellular service for!

Leslie

Philadelphia

PA

| have had robocall texts and calls after midnight. Has to end

Bruce

Olathe

KS

| have to pay for cell phone calls or Text Messages. If | have a problem with
paying bills, these calls would only add to my expense. The method of
receiving statements should be the same as for receiving any communications
from creditors or companies seeking payment. | personally have no debt nor
am | behind on any obligation. However, the current invasion of private space
by debt collectors is tragic and truly harassment.

Terence

Nokomis

FL

Stop the robocalls. Dangerous when | am expecting an important call and risk
my safety to answer a robocall.

Kay

Jamestown

NY

| am sick and tired of receiving robo calls on my cell phone!! Please make it
stop!!

Jim

Mobile

AL

There is too much fraud by phone. | think it's called wire fraud, and | think it's a
crime. Why doesn't the federal government investigate and prosecute crooks
who attack innocent, ordinary citizens with their fraudulent schemes? After
being bombarded by numerous unwanted, intrusive, aggressive phone calls on
my home number, I'm now receiving such calls on my cell phone! It cost me
money out of my pocket to subsidize these damned crooks who disregard the
"Do not call" law, which seems to have no teeth at all. | am so disenchanted
with our government because of its abject failure to protect innocent citizens
from criminally fraudulent activity.

Rosemarie

Santa Rosa

CA

Stop robocalls!

Nancy

Hamilton

OH

Even though | have an unlisted number, | still get robocalls. Very, very tired of
the ongoing annoyance on my cell and home phone!!!




John

Loveland

OH

| dropped my landline to get away from Robocalls. Drove me crazy. Sometimes
they would even show my own phone number on caller ID. Got as many as 12
calls a day. So far only a few on my cell phone. | think displaying fake phone
numbers on caller ID should be illegal. Sometimes the area code displayed on
caller ID would be 010, which | think is Europe. | asked one caller where he was
calling from, he said Minnesota. | asked him why caller ID showed it was from
overseas....he had no idea.

Bett

Skaneateles Falld

NY

Robocalls are an invasion of my privacy. A huge inconvenience and should not
be allowed. Please pass any laws to stop them.

John

Brooklyn

NY

It's common sense to end Robocalls.

Stan

Clermont

FL

Please stop Robocall, it is costly and time consuming.

Karen

Blaine

WA

| pay for my phone for my use, not for every scammer to invade my privacy. |
have never met one person who finds these calls useful or helpful. When |
want to purchase a product or service | can research legitimate companies
when | decide to do so. These companies use all kinds of ruses to get you to
answer. In this day and age, it is very difficult to tell who is calling by the
number that comes up on the phone. | get calls from my doctor's office using a
cell phone with a different area code. | can't just ignore any number | don't
recognize. I'm 70, and | can't tell you the number of times | have almost injured
myself running to get the phone because | am expecting an important call.
What do | get for my efforts, a computer voice. There is no excuse for this kind
of marketing

Dave

Henderson

NV

They should all be ALL be stopped. They are a nuisance and of no value - just a
bother.

spence

hudson

NY

Please stop these annoying and expensive robot calls to our cells phone. We
have trac phones and every call reduces the small amount of money we put in
our phones, Retired seniors.

Linda

Milpitas

CA

| receive repeated robocalls that are wrong number.

Carol

Grand Rapids

Ml

No cell phone robocalls.

Benjamin

Gahanna

OH

Stop all robocalls to cell Phones.

Janice

La Quinta

CA

I am 79 year old woman and | have all kinds of health issues. There are times
when | try and nap during the day because | can't sleep at night. These calls are
cruel. I've tried everything: not answering, picking up the phone and hanging
up. They keep calling, and these calls are like water torture. This is abusive
toward the public. Can't you do something to help us.

Paul

Minneapolis

MN

| get these robo calls all the time on my cell phone all the time even though my
number is on the Do Not Call List.

Sandi

Danville

KY

Cell phones should be private

george

hollywood

FL

we must stop the illegal harasment we must take back america

Jan

Santa Barbara

CA

No More Robocalls!!!

Martha

Hendersonville

NC

We get numerous calls every day and are pretty upset with this kind of
harassment. Please help to get it to stop. Thank you




Gary

Thomasville

GA

Robocall calls have ruined ours land lines Please protected our cell Phones.

AL

Norman

OK

If we can put a washing machine on a comet, we should be able to put a stop
to robocalls. There are already laws in place, so lets put some teeth in them.
Also, who are the people who "bite" these come-ons that make it worth doing
for these despicable companies?

Jacquee

Tucson

AZ

| don't want someone trying to sell something | don't want using my iPhone! |
don't want people | don't know calling me for this purpose or using my talk
time!

John

Lexington

MA

To whom it may concern | am writing to ask you to use your regulatory powers
to halt robo calls to my phone. | am extremely unhappy that | get random robo
calls that use up my time and waste my phone minutes Thank you for
consideration of this matter

Micah

Fort Wayne

No one likes Robocalls-- you can end them. Please do!

Keith

Kissimmee

FL

I'm on the do not call list. I've blocked 13 numbers - near the limit I'm allowed
to block - and yet we get 5 or 6 robocalls every day now. Surely the technology
exists to stop this mass invasion of privacy!

Pat

Creston

NC

| am a 69 year old retired accountant. i would like to ask your help in putting
an end to all ROBO calls. To me, the phone is a personal instrument that
should be used by me, and for me as a convenience to communication. Rebo
calls take convenience from me, and make my phone a nuisance, and a form of
harassment. Information in today's computerization allows me to find all types
of information | need. | don't need to be called about random information that
i may or may not need. Why should another person or entity be allowed to use
my phone to reach me at all hours with info | am not seeking. My solution to
this is to require those companies to use some other method of advertising, at
their cost, to reach out to those who may be interested. Don't let them harass
me on MY phone.

John

Baytown

TX

Nobody likes unwanted calls,please put a stop to them. John Robelia

Dave

Lapeer

Ml

I've been harassed by so many credit card companys, banks and out right
scammers | don't even answer my phone any more. | tell my friends and family
when they call, my answering machine will take the call. If | hear a friend's or
loved one's voice | will pick up and we can talk. | sometimes get the same
credit card company calling two or three times a day. This is not business, it is
harassment and the fact this is allowed is ludicrous. The FCC needs to put a
stop to this constant invasion of our lives now!!!

John

Key West

FL

Robocalls at work disrupt the workflow. Multiplied by millions, the cost to
employers in decreased productivity is huge.

Amelia

Laguna Woods

CA

Please stop robot alls to cell and landlines.

Gary

San Acacia

NM

Put an end to all robo calls NOW....!




Scott

Elk Grove

CA

I've gone from 1-2 robocalls to 8-10 robocalls per day. Since | also get as many
as 10 robocalls per day | now no longer answer my phone until the answering
machine reveals the caller. | find this situation extremely frustrating and ask
that you take immediate action to restrict robocalls for both mobile and land
lines.

Joe

Crete

Don't waste my time!

Adam

Evanston

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Tom

Porterville

CA

Dear FCC: If you do allow robocalls your regulations must include that federal
debt collection callers first info people of their right to stop receiving robocalls.
The number of calls or texts be limited to no more than one call or text per
month, and only to those who hold a legitimate federal debt, not to friends or
family members. Any FCC regulations must be clear and readily available to the
public. Such regulations must be provided first by the robocallers. Thank you
for your attention to this important matter.

Cindy

Stamford

CT

Every day when | get home from work between 5:00 and 6:00, the telephone
rings, and when | answer it, there is hesitation, so | know it is a robocall. | hang
up before they even start talking. Other times, when | get home from work and
| am tired and | just want to lay down on the sofa and watch the news on TV,
and the phone starts ringing, and | can see on the TV screen caller I.D. that it is
an out-of-state phone number, or it comes up "unavailable", | just let it ring
and ring and don't answer it. Other times when | do answer it | pick up the
phone, click the button to answer it, then click the button to hang up right
away. The last thing | want to do when | come home from work and | am tired,
is to talk on the phone to solicitors. These phone calls are SO ANNOYING -
THEY HAVE TO STOP!

Eli

Brooklyn

NY

There should be severe penalties after the robocall prohibition law goes into
effect and financial incentives for those to report robo callers who persist. Also
there should be heavy fines for phone companies who do not act to block or
assist customers to block robo callers. Robocalls are more than a nuisance.

George

Garland

X

Please enforce the National Do Not Call registry and make all robocalls illegal.

Karin

Schaumburg

My elderly parents who are both ill are constantly being plagued by robocalls.
Enough already!




Bill

Midlothian

VA

Our home phone number for our Verizon FIOS phone is on the "Do Not Call
List" and we still get calls on our land line, but "Nomorobo" usually catches
them on the first ring, so we are living with it. However, even though the cell
phone number is listed on the Cell Phone "Do Not Call List", we still get
robocalls on the Cell Phone, which is annoying and uses up plan minutes.
Please enact some meaningful legislation to protect consumers from these
unscrupulous merchants. Thank you.

Daryl

Cincinnati

OH

Whether cell or home phone, robocalls of all types keep coming often more
than one per day. Robocalls can be about our this and that. Often the call
comes at our mealtimes as well for inconvenience and harassment of
unkindness. ROBOCALLS MUST BE STOPPED, PERIOD!!

Kay

Dallas

X

No Mo Robo!..Not ever. None. Zilch. You can do it by passing the strongest
laws possible. Make Americans happy when their phones no longer ring with
Anonymous, Caller Unknown, Name Unknown.

Susie

Fort Pierce

FL

Robocalls waste time and potentially block business transactions for the
mobile phone owner.

Michelle

Aliso Viejo

CA

| pay my cell phone bill and resent being charged for time and money on my
cell phone by robocalls of any type. | consider this to be an invasion of my
privacy and urge you to take every step towards opposing this.

Pam & Jim

Austin

X

Stop the robo calls now!

Mirka

San Pedro

CA

No more robocalls!

aardis

philadelphia

PA

It's call after call after call. Sometimes 5 to 6 a day. | don't answer but the calls
keep coming.

Brenda

Cincinnati

OH

The phone rings and | just don't pick it up anymore. No reason to. no one |
know and | don't want to waste my time talking to some idiot. Phones have
become instruments of torture.

Wayne

Victor

NY

Please stop the annoying robo cell phone calls.

Lynne

Desoto

X

These robots disturb me at home and at work. Is anything sacred? Please stop
them now!

Ron

Newtown

CcT

Robocalls to my landline are bad enough and should be prohibited, but | urge
you to prohibit them to cell phones with zero tolerance except companies a
person is doing business with (NOT their affiliates, divisions, etc).




Hollis

Spokane

WA

| detest calls from ANY company or charity or business, even those | have done
business with in the past! | despise any organization, phone company, charity,
mortgage network, political campaign, polling agency that calls my cell phone
for ANY reason what-so-ever. Please leave my PHONE ALONE! | have signed
the Do-Not-Call List with direct marketing for both home phone and cell
phone. Why do | still get calls? Must be a loop-hole somewhere that allow
harassing phone calls from people WITH WHOM | WILL NEVER, EVER, NEVER
DO BUSINESS! It's just harassment. | will now report all phony phone numbers

Jeanette

Memphis

TN

| get a variety of calls all day, everyday! Please, make it stop!

Bob

Holland

PA

No robocalls

Gerald

Raleigh

NC

| am sick and tired of receiving constant (ROBOCALLS) on my (Home) Phone
everyday. | am on the DO NOT CALL LIST and still receive these annoying calls
(Daily). I want them stopped and | mean (NOW)! DO ME A FAVOR and give
them your Number and see how you like receiving them? | have changed my
phone number twice due to these annoying calls and have made it
(Unpublished) and I still receive the calls? | (Refuse) to change my number
again? | just DON'T answer the phone anymore at all? if it is important enough
they can leave a message on my machine but they sure shouldn't (Expect) a
call back because they won't get one? | report every number that calls me to
the (FCC) DO NOT CALL LIST!

sue

westerville

OH

Our phone is for our use not that of a Robocaller

David

Vestal

NY

The ceaseless interruption by robocalls of the quiet enjoyment of my home
must be stopped.

Terry

SEATTLE

WA

On average, we get 10 or more robocalls each day. We no longer answer the
phone. We rely on friends and significant notices to leave a message on our
answering machine. Such a situation is as absurd as the 1-2 pounds of junk mail
we receive daily, usually from low postage non profits seeking contributions.
We implore to take action to stop the unwarranted intrusion on our privacy
that robocalls impose. Please help. Terry Weaver Seattle, WA

Bonnie

Las Vegas

NV

Please don't allow robocalls ! | have enough trouble using my smart phone. |
can't deal with any more complexities. Have pity on us poor seniors who need
the benefits of a smartphone but can't juggle the complexities.




Tiffany

Boulder

co

| find it incredible that | should be forced to pay a call premium to my carrier
for unsolicited calls to my cell phone - these calls then become predatory as
well as onerous. This practice is unacceptable, and it must stop. if they want to
reach me on my home phone, then fine (within reason), but my cell phone is
an entirely different beast with monetary fees and limits built in. Moreover, |
should not be forced to engage in such personal dealing while at work, or
elsewhere away from my home, my privacy and my records; which are
necessary to appropriately respond to any such calls.

Peter

Columbia

SC

Every day | get interrupted a couple of times with robo calls. | cannot ignore
out of area phone calls. It might sound trivial, but getting interrupted for some
garbage call telling me how | can get more credit or that | "won" something is
unreasonable. You block every number, they still get you. It is against the law
in South Carolina for a person to harass a person by telephone. This is
harassment, but | cannot do anything about it. The government can. Don't let
their lobbyists convince you this is some kind of service. It is garbage.

Bob

Berkley

Ml

Please don't allow robocalls to cell phones. | have a by the minute plan and
would like to keep calls to necessity only

Stuart

Arlington

VA

| have the right to say NO to RoboCalls, and NO means NO. | honor the
freedom America gives me, and it is my right to reject RoboCALLs; kindly honor
that right, FCC. Thank you. Signed, Stuart Carlson

Steven

Foster City

CA

| don;t want to have to pay to get harassed, which is what woudl happen if
robocalls go to cell phones.

Peter

Redwood City

CA

Many services require a phone number as identification, so it is not possible to
avoid some sharing. However, that should not give number-holders the right to
resell the number, nor allow advertisers to impose unwanted and unsolicited
costs on cell phone subscribers, who often must pay by the minute, unlike
internet users and print subscribers who pay a fixed fee regardless of content.
The rules for cell phones should restrict unsolicited use to the highest degree
possible, since the costs are most severe for those who can least afford them.

Landis

Milton

FL

We are so harassed by robo calls on our home phone, and if we have the same
problem with our cell phones they will be useless! When the consumer count?
Something MUST be done to protect the people paying the bill!

Selma

North Benningto

VT

As a handicapped senior, | can't tell you how many times | have rushed to the
phone, only to be harassed by a robocall. Please put an end to them.

Mara

Berkeley

CA

I'm getting so many calls, it's overwhelming. | don't want to miss important
calls actually intended for me, but it's gotten to the point where sometimes |
get multiple robocalls each day and it's really stressful. It interrupts my work as

a childcare provider.




Lawrence

Saint Petersburg

FL

Why do paid people who are paid by the United States taxpayers consistently
ignore the people's wishes? If this was a private company, they would all be
fired for insubordination. We want ALL robocalls to stop. Congress, the FCC,
and any other agency involved and who are influenced by "contributions"
should all be aware that their jobs are on the line at the next election. Let's put
an end to this terrible intrusion in our personal space.

Kathy

Sarasota

Do not call soliciting should be followed. Many people still pay per call and
those "Minutes" should not be wasted by trash calls!

Deborah

Fairview

TN

| get robo calls from all kinds of people. Including fake IRS, sales calls from
India call center, & more. Being on the Do Not Call list doesn't stop them. | get
at least 6 calls a day!! There has to be a way to stop this.

Debra

Sewickley

PA

I'M paying for my cell phone and landline service, and none of it comes
cheaply. And these companies can call and call with no repercussions. | have to
leave my phone on during work hours in case a school calls with an emergency
about my kids, and | get these infernal robocalls. Do something!!

Jim

Derwood

MD

Let's get real. | cannot imagine ANYONE desiring to receive (and thus pay for) a
robocall on his cellphone. As it's apparently possible for a cellphone to be
identified as such by the caller (or caller software) and for robocalls to also be
detected, it shouldn't be rocket science to initiate appropriate software (on a
cellphone) and on networks that block robocalls. The, when FCC makes the
transmission of robocalls a crime with appropriate large fines, we might have a
chance to return to quiet normalcy.

Henry

Los Angeles

CA

| do not answer the phone between 4 and8 pm. Hope you canget rid of the
"SURVEYS". Henry Wilf

Richard

St. Augustine

FL

Debt collection robocallers must notify us of our right to stop receiving calls.
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family. The guidelines on robocalls should be clear and readily available online.

Tim

Tulsa

OK

It's one thing if a business calls me on my cell at work or at home for a legit
reason/business, but randomly calling this is blah from card holder services?
any time they feel like it? Absolutely unacceptable! and of course there are not
many tools to block /report these types of calls, the do not call registry is a
joke, and those of us who have older phones, early smart phones, or just
regular dumb phones what are we suppose to call our phone company and
give them 100000000 numbers to block when the spammer/company keeps
calling from a different number and harassing? Unacceptable. | myself use MR
Number to block calls and text, my dad though is with at&t and has an older
phone and gets calls like this, | told him to ditch them and go with someone
else change numbers etc but this is rediculous.




Lawrence

Hamilton

OH

Robocalls to cell phones are getting out of control. Please do everything
possible to eliminate robocalls to cell phones. It's really not fair for the people
who are paying for minutes, etc. to have to put up with this. The power to fix it
is in your hands - please listen to the people, not the few robocallers who
make us all miserable.

john

east falmouth

MA

At least 50% of my cell calls and 90% of my land line calls are robocalls. I'm on
the no call list but the calls keep coming , and | feel totally defenseless from
these infuriating calls. the no call is useless.l want to throw my phones in the
ocean 1!

Joanne

Hampton

FL

| am sick and tired of getting these numerous calls day after day after day! And
| get them sometimes at 8am in the morning up to as late as 9 pm at night.
Enough Is ENOUGH! I'm tired of the harassment from these companies! It must
End Now!

Rick

Brigham City

uTt

Please stop it, please !

Paul

Smithville

TN

| continually receive Calls from various credit card companies trying sell me
something.

Margaret

Lafayette

CA

We are bombarded with robocalls as well as "out of area" and spoofed calls
from callers that can't be identified or blocked by telecom providers. Please
find a way to help consumers identify who is really calling and be able to block
them. Something also has to be done about corporations selling our numbers
to third parties without real consent, which is likely a cause of our numbers
being released without our knowledge. Sometimes these agreements are put
into contracts that give us only one option--"agree to let us give or sell your
information to third parties or you can't use our product". We want our phone
numbers and other personal information to be restricted to people with whom
we do business or to whom we personally give our numbers. Thank you.

sam

winter springs

FL

i get robocalls on my home phone all day also.




Mark

Platteville

Wi

Unlike land line phones, cell phones may be used to contact their owner at any
time, specifically including work hours. A debt collector calling during working
hours is intrusive and implicitly involves the employer in the debt collection
process. 1. Debt collectors attempting to collects debts owed to the U.S.
Government - or any other government or agency - should not have privileges
beyond those given to other debt collection agencies. 2. For all collection
agencies, robocalls and texts should be limited in the hours they may be made
(not during working hours and not before 8 am nor after 9 pm, local time). 3.
All debt collection calls should be limited to be made only to phones known to
belong to the debtor and not to family, relatives, friends, or other
acquaintances. 4. Cell phone users should have an option to block all robocalls,
regardless of their origin or purpose. 5. A robocall should clearly and
unambiguously give the option to receive no further robocalls regarding the
debt. There should be strict limits on the number of robocalls permitted -
perhaps 1 or 2 per month. While | have written in the context of robocalls to
cell phones, it seems to me that the restrictions reasonably apply to robocalls
to land lines as well.

John

Sunnyvale

CA

We are fed up with the constant robocalls whether it's on the cell or home
phone. It is an invasion of privacy & harassment. These calls use fake phone
numbers or none at all, this should be enough to have the FCC do something.
Please stop them as we cannot take it anymore, it is driving us crazy.

Rex

Phenix City

AL

Stand with the people. End robo calls for good. Thanks

Laura

Arlington

MA

Please regulate robocalls and do not allow them to invade my privacy on my
cell. If there is a debt, this can be pursued by mail. And, as consumers we
should have the right to block unknown callers or automated calling systems.
Right now, there is a lot of fraud going on if you just answer the phone,
validating that the number is a legitimate phone line. | never answer calls by a
number that is not in my contacts list for this reason. Yet, because | have a
child, I must keep my phone on while | work and go places. Any calls that are
not in my interest, are still disturbing me and those around me.

Michael

Acworth

GA

| did not purchase a cell phone or any phone for that matter to be disturbed by
ROBOCALLS. The default should be you have to opt-in rather than opting-out.
Also, there should be no exceptions for the freaking BIG banks or any business
just because you have had a recent relationship with them. | did not want to
be bombarded with even more advertising, it is already everywhere. It is
Orwell's 1984 coming true. Please make it very hard for companies to use
robocalls. Or make it very easy to opt-out and then make the punishment for
not following the phone owners wishes severe.




Gerald Raleigh NC | am sick and tired of receiving 10 to 12 (ROBOCALLS) per day on my Landline
phone @ (Home) and my (cellphone). We're entitled to our (Privacy) and the
right to be able to answer our phones without it being a (ROBO) Marketeer.
These calls need to stop and | mean Right now! Period

Tim Naperville IL Please take some action to eliminate Robocalls. You've got to be able to do
something!

John Indianapolis IN I am sick and tired of getting RoboCalls and want a one-click solution to end it
forever.

Rick Fairfield OH We are tired of getting junk calls on our cell phones. We buy the minutes for
those phones and | do not buy them for spam callers to use!!!

CM™M Huntsville AL Robocalls are so frustrating.....| want them stopped!

John Pacific Palisades |CA These multiple calls concentrate around evening time, although they occur
anytime in the day after 6:00 am!

Lin Mebane NC | have a phone number that | still get calls for especially Robo calls, from the
previous person. She doesn't pay her bills and | get her Robo calls. The only
thing | can do is change my number, my time is worth more to me than having
to change my number with everyone. Maybe we should give out the number
of the FCC to get the Robo calls, and see how they like it!

Arlene Standish ME FCC: Please do not allow robo calls on our cell phones. We are harassed day
and night when we are at home via our land lines. Please don't allow robo calls
to follow us out of our home. | want to be able to control who can call me
while out and about in my community.

Rick Nicholasville KY Robocalls are a nuisance, an invasion of privacy and a waste of cellular
minutes. | urge to restrict the calls to the absolute minimum.

Jack Toms River NJ Robo calls are extremely annoying especially when you get them several times
a day. Calls and up not being answered as not to get aggrieved but it never
stops.

john raleigh NC please put an end and financial fines on robo callers or computers controlled
by robo call companies. | have 2 services to stop or no have to hear robo calls
but | am still bothered by 5 a day or more.. PUT AN END TO IT.. PLEASE

Bill Spokane WA Ironically are unnecessary and annoying!

Nancy Laurel MD Please give the American phone consumers relief from robo calls. | don't
answer my phone any more without checking the caller id because more often
than not it is a miserable robo call. Stop robo calls!!!!

Rick Sandy uT No more robot calls. It's a freedom we should enjoy. It's a form of
harrassment.

Don Gloversville NY What do you do in the face of a plague? As you battle it on land lines do you

willingly let it spread to cell phones too? No robo calls to cellular!




Robeert

Berkeley

CA

Robocalls are an intrusion that lower my quality of life. Running to answer the
phone is particularly unpleasant for a senior (in my 85th year) with a gimply
knee. In my experience, requests to be removed from call lists are routinely
ignored. Modern technology permits the carrier to trace robocalls. If the caller
does not desist, then the regulatory agency, you, should levy fines on the
carrier sufficiently severe to persuade them to stop the bad behavior.

Kathleen

Allentown

PA

Robocalls are a violation of privacy and should not be allowed.

Cindy

Pittsburgh

PA

So annoying! Especially for seniors and others who have trouble getting to the
phone. Please, please put a stop to this disruption to our lives!

Brian

Port Orange

FL

Please stop robo call to our cell phones. | canceled my home phone because of
robo calls. Now my cell phone gets robo calls. Not as bad as my home phone
did yet. Stop this needless annoyance. Thank you.

Nance

Colchester

CT

| am a senior living on a fixed income. | have limited minutes on my phone and
have to pay for these horrible calls. Please help

Qinghu

New Hyde Park

NY

stop the robocalls to cell phones.

Martha

South San Franis

CA

| receive on the average, 3 robo calls a day. | have a land-line and will rush to
the phone only to see it is no one | know. Or when | pick up the phone no one
is answering or | hear the sound of a bubble like pop. | am 75 years old and this
is very disturbing and a real nuisance. Something need to be done. | pay for
telephone service each month and find these calls harassment.

Jeaneane

Greensboro

NC

| have a serious illness and need to rest and sleep a lot, including during the
day. Robo calling is seriously affecting my sleep. | cannot turn the phone off all
the time (doctors, pharmacy, family calling), but the robo calls are really bad.
Can you please end them?

Lesley

Lynnwood

WA

Please stop allowing robocalls to personal mobile devices. This unacceptable
practice costs people money and is designed to keep the poor down. Debt
collection robocallers are legally required to notify the recipient of the call that
they have the right to stop receiving calls. If they do not, they would be in
violation of the Fair Debt Collection Practices Act. If it is not possible to ban
robocalls, or you are unwilling, | hope you would consider limiting the number
of allowed calls or texts per month to three. It is also necessary to limit the
collection practices to those who directly hold federal debt and not extend to
friends or family. The guidelines and/or regulations should be clear and readily
available to the public. There is no reason whatsoever to allow these
disreputable practices to continue. Please stop robocalls to mobile devices
now.

Jimmy

Tupelo

MS

Please block all robo calls to cell phones. We have no need for these worthless
calls. and they should be made illegal.




MICHAEL

OWINGSVILLE

KY

Please put a stop to the Robo calls. Card Member services calls at least 4 or 5
times each week................ "important news about your credit card interest
lowering, etc.". These calls usually are at mealtime. Very annoying and time
consuming.

Paulette

Chicago

Robo calls to cell phones are an unmitigated nuisance. Stop this bane of
modern life.

James

Cary

NC

Robocalls are disrespectful. Please abolish them.

LoAn

Butke

VA

This is an invasion of privacy and | can't even tell them to take me off the
calling list! Stop this unwanted tobi calls. | can block them and then they use
someone else's number.

John B

Lewisburg

PA

A government which does not regulate in the public interest deserves no
respect. The public is being defrauded, deceived, and annoyed every day by
such vermin as robocallers and neither elected nor appointed functionaries are
performing the job they are properly expected to do despite complaint and
petition.

William

Spring

X

The FCC needs to adopt strong rules to stop telemarketers from using
robocalls and provide a method to enforce them. Eliminate loopholes and
require phone companies to provide blocking mechanisms.

Jess

Baltimore

MD

No Robocalls to Cell Phones!

Donald

Alexandria

AL

Please stop robocalls to cell phones. They shouldn't be allowed because after a
certain number of calls, the person who answers the call on a cell phone has to
pay for the damn annoying robocall. Stop them!

Lawrence

Schroeder

MN

| oppose robocalls to cell phones. | have signed up for the "Do Not Call" list for
my land line. | do not want my cell phone clogged with robocalls which are
equally as offensive. Telephone companies reuse old phone numbers. | don't
want robocalls from debt collectors which are intended for the previous
person who had my phone number.

Karen

Clearwater

FL

Stop them from bugging me, PLEASE! | never answer my phone if | don't
recognize the number and they don't leave a message, but the calls are still
annoying and disruptive.

Debbie

Anaheim

CA

It is frustrating and to invasive that they can call and call and | can't fight back,
help us block robocalls to our cell phones

Suzanne

Oakland

CA

We frequently have robocalls at our home. My son that is seriously ill may call,
so | answer all calls; and so when | find out that this is a robocall, it increases
my stress. Please help us stop all robocalls. | sometimes push a number that
says | will be removed from the call list, but that never happens.

Carol

Santa Barbara, C

CA

PLEASE stop robocalls! | am being harassed by these calls all day for years now.
| don't understand how its legal for these callers to harass people in their own
homes, and there's no way to block the calls.

fred

moraga

CA

THere waste consumer's time

pamela

w. henrietta

NY

| have a limited number of minutes that would get used by robo callers.




Bob Sonoma CA We receive as many as ten (10) robocalls every day. Put an end to these calls
now!

Gerald Manteca CA Please stop these calls. | receive them, not only on my home phone, but on my
cell phone. They are a strain on my minutes, and on my temper. There is no
reason whatsoever that these companies should use our phone services to sell
their products or collect donations. We pay for our phone services. Why
should they be allowed to use that which we pay for free of charge?

Frank New Orleans LA Please, no Robocalls to Cell Phones!

Allyn Hilton Head IslanSC NO ROBOCALLS!

William Baton Rouge LA | am against allowing any company to robocall my cell phone. | am already
getting robocalls for Payday Loans and on my home phone for Debt Collectors
who have called me at all hours of the night!! | simply do not want to allow
it!!!11 ] also want to be giving the option to do it for the life of that phone
number if | so elect to do so. Please kindly make this happen.

Marie Granger IN | hate robocalls and want them to end immediately. They are an intrusion on
our lives and privacy. NO more robocalls, now or ever!

Eve Waban MA My time is too precious to be taken up by robocalls. | should have a way to
stop and prevent them. | have no debts but | am still being harassed by
robocallers.

Donald Reston VA I'm inundated constantly with robocalls. There calls to me do absolutely no
good as | immediately hang up on them. Help!

Janan Tucker GA Our privacy is precious, and technology should not be allowed to intervene in
such an annoying and uninvited way.

Anne Marie |Los Angeles CA To whom it concerns. | work from home and receive many robocalls, both on

my landline and cell lines. Rachel from cardholder services, at least two solar
energy companies a day, locat contractors--that seem to constantly be "in our
area", the police and firefighters, environmental charities, AND the charities
that | do give money to regularly. | do not wish to be disturbed, but because |
receive some of my work communications through these lines, | continue with
them. I am on the do-not-call list. One solicitation caller told me that the DNC
list does not means anything. Apparently it doesn't to her. | also get
informative calls from my children's schools. | received five today already.
These calls are too distracting, interruptive and can be very frustrating. | would
like a way to block these calls. No more than one call from ANY organization
should be allowed per day without an emergency circumstance. Off shore
robocalllers must be blocked. Charitable organizations should not be allowed
to solicit by phone. Contractors who solicit by phone should get their licenses
revoked. Thank you.




Davd

White Plains

NY

The opportunity for abusive harassment on mobile devices outweighs the
small benefit debt-collectors would enjoy by gaining unfettered access to our
mobile phones. In short, the risk to the consumer far outweighs the benefit to
those seeking unrestrained access. And what's worse is that the ruling here
creates precedence, which then sets the tone for other industries who want
the right to harass consumers.

RICHARD

DOWNINGTOWN

PA

| RECEIVE AN AVERAGE OF FROM 3-10 ROBOCALLS A DAY ON MY LAND LINE. |
AM SICK AND TIRED OF THEM. NOW | AM STARTING TO GET THEM AS WELL AS
TEXT MEASAGES ON MY CELL PHONE. ALL OF THIS WASTES MY TIME AND
SOME OF IT COSTS ME MONEY. PURE AND SIMPLE THEY ARE INVADING MY
PRIVACY AND GETTING AWAY WITH IT AND THIS HAS BEEN GOING ON FOR
YEARS. IT MUST BE STOPPED.

Rick

Huntington Beac

CA

Please pass a law that prohibits Robocalls to cell phones just as they are
prohibited to landlines. I'm sick and tired of receiving these calls on my cell
phone and being annoyed and aggravated. Our phones are for our own use,
not the robocallers!

Heather

Ringwood

NJ

| have nomorobo on my home phone and it does help a great deal by
intercepting these annoying calls but the cell phone calls are worse since
usually those calls interrupt important meetings and business.

Snohomish

WA

Please block robocalls to cell phones. They are a traffic hazard because |
receive a lot of robocalls while | am driving

Nancy and Ber

Martinsburg

\WAY

Please take the strongest actions possible to stop robo calls. When we moved
to Martinsburg, WV some years back, the telephone number we were issued
apparently had been assigned to someone who skipped out on some debts. As
a result, for many years we got call after call from collection agencies and
other people who threatened all kinds of problems if we didn't pay. That is
when they admitted who they were or were representing. Many times they
would pose as a relative or friend looking for the previous "owners" of the
phone number. If | convinced them it was not us and we didn't know these
people, the calls might stop for a few weeks or months, but then they would
start again. It took us years to apparently get them to stop. This only happened
after | convinced a Manager to check the latest listings by phone number and
he finally admitted that we were listed and not the other people. He promised
to get our number off the list and we, thankfully, haven't heard from anyone in
a couple of years. This represents only one type of robo call we get the others
continue constantly. We don't think we should have to pay for caller ID or only
accept calls after we screen them on the answering machine. We think we
have a right to privacy including our telephone. Thank you in advance, Nancy &
Ben Brown

Melodie

Columbus

OH

This is ridiculous! | get 10 calls (robocalls) a day for nonsense!




David Mesa AZ No Robocalls. We don't need them. We don't want them. Please regulate this
nuisance out of existence. Cell phones cost way to much money to waste on
robocalls.

Maurine Portland OR Calls should only go to those who directly hold federal debt; not friends and
family. Debt collection robocalls must notify us of our right to stop receiving
calls. Guidelines should be clear and readily available.

R David jacksonville FL Stop robocalls!

Ross Seattle WA | don't want to have to pay for robocalls on my cell or for service to block the
calls. | gave up my land line because of robocalls.

Carmen Chandler AZ | get robo-calls on a daily basis. | where a Lifeline and when | get a robo-call it
holds onto my phone line even when | hang up. | pay for my telephone service,
| do not pay for anyone to call me when | don't need them and | don't want to
buy anything from them. A long while back we were led to believe that if we
didn't want these types of calls all we had to do was fill out paper work and it
would stop. Low and behold what a line that was! | never get calls from debt
collectors because | am never late. The only horrible calls | receive are robo-
calls and | want it to stop now.

Holly South Burlington[VT Please stop robo calls on my land line & my cell phone. These are interruptions
| DO NOT WANT! Thank you

Carol Wolfeboro NH Please do NOT allow robocalls to cell phones. The ones to our homes are bad
enough.

Larry Oakland CA Dinner should be a peaceful, uninterrupted time with the family.

Margaret Pelham MA Never an uninterrupted dinner any more!! We'd be so psyched to have the
calls end!

Robert Fairport NY 4-5 calls perday

Ronald Hamden CcT Please stop robo calls - | do not want sales calls

Lewis Apple Valley CA Stop Robocalls now! They are abusive and invasive. Establish a system that will
protect citizens from this invasion.

Daniel Kailua HI These robo calls are unwanted, if you support or could careless about robo
calls, please send your personal phone numbers so we can call you, every time
we receive a robo call.

Robert Graham WA No Robocalls to Cell Phones!

James St Charles IL | understand that the debt collection industry is swarming the FCC to demand
wide-open access to us at home, at work and on the go. Please do not give in
to this intimidation. Thank you.

Fred Montrose co | got six calls today. Four of them were robo. this is unacceptable

David Fort Lauderdale |FL | get robocalls at least 5 times per week, sometimes more than that. Each time

| get one of these calls, | report it to the National Do Not Call List as well as the
Florida Do Not Call List. Some of the time, the calls are not even related to
something | would be interested in - for example, offering to reduce the
interest rate on my Student Loan - | haven't had a student loan in more than
30 years! | also block the number on my phone, but it seems like they have
numerous numbers to call from, so they keep getting through using another
alternate number.




Elizabeth

South Yarmouth

MA

| am not personally affected by debt collection robocalls, but | do receive
multiple calls related to senior citizen products each day on both my cell phone
and landline. | have registered both numbers with the DNC registry, but still am
getting daily calls. " Rachel at cardholder services " is another frequent and
annoying call. Asking to be removed from calling lists often gets a rude hang up
and does nothing to stop the calls. | have a minimal cellular phone plan and
resent my valuable minutes being used by these unwanted calls to say nothing
of the inconvenience of getting unwanted calls, which are frequently hang ups
when | do answer !. Please do whatever it takes to stop this practise. Thank
you

Corki

Stockbridge

GA

Some people have to WORK, | don't have time for all your BS stupid calls to sell
me some junk | don't want, need or can afford.

Natalie

Los Angeles

CA

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Thomas

Prescott

AZ

If | must receive robocalls, those callers should pay for my phone and service.

Sally

Costa Mesa

CA

Total intrusion of privacy!!!

Becky

Campbell

X

| am against robocalls they are invasive and | think predatory if | want a service
| will contact and research who is best, robocalls allow for misuse and fraud of
products and scams to consumers

Gerry

Trinidad

CA

They are such a waste of time and money.

John

Santa Cruz

CA

It is an invasion of my privacy and if received will adversely affect my
relationship with the sender.

Michelle

Austin

X

I'm frustrated with the unsolicited calls to my cell phone. | pay for minutes
used whether | place the call or not. | shouldn't have to pay for unwanted calls.
Please make them stop.

J.R.

Portland

OR

We do not need robocalls on landline or cellphones. If it is a debt collector
they can send a letter through the post office. | have received collection calls
for someone who is not related because my husband's first name is just 2
letters. They kept calling and were very nasty to us.

Paul

Maryland

NY

Thanks to our cable system, we have largely become immune to Robo calls on
our landline phones, but now we are starting to get slammed by Robo calls on
our cells. We consider them an invasion of our privacy, which should be
stopped. In many instances, these calls represent interest in which we have
absolutely no interest, and repeated attempts to stop them have met with
abject failure.




Philip

Los Angeles

CA

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Sharon

Mercedes

X

| get calls everyday even though I'm on the 'do not call registry'. | have told
them repeatedly to take my number off and they won't do it. | have filed
complaints with the registry and the calls will stop for a few weeks but then
they start again. This is not right.

Elissa

Rancho Santa Fe

CA

Cellphone robocalls are a serious invasion of privacy and a considerable
annoyance when they occur during the middle of the night when I'm traveling
internationally.

Richard

San Francisco

CA

Are robbing me & family of our precious time ! Please help ending.

Mark

Vasho Island

WA

It should not be legal for a business to harass hard working people with
obnoxious automated calls. Please do whatever it takes to end this practice.

Michael

Mount Clemens

Ml

We have our home and cell phones listed on the do not call register yet these
calls keep coming though. It has got to stop.

John

Pensacola

FL

Please stop these unwanted intrusions.

Cyrene

Ypsilanti

Ml

It seems to me robocalls are an abusive action by the robocaller, one that
could be averted by the carrier. The technology is there, it needs to be put to
use. Thank you for your attention to this.

Christine

Lewisburg

PA

Why should we be subjected to messages from those we don't know? They are
doing it for furtherance of their motives, not for any wish of ours. Please pass
strict guidelines for robocallers.

Edward

Sewell

NJ

| am a busy person all day long and have many important incoming calls to
attend to. Robocalls are very interrupting and decreases my effectiveness to
attend to real business. Stop this nonsense so that mobile phones are adding
to business effectiveness not a means to detracting to efficiency. Robocalls are
disruptive, decrease efficiency of legitimate business and intrusive to those
who have no interest.

Barbara

Alameda

CA

These calls are very invasive. There should be a monthly limit to those calls;
they should be monitored in terms of veracity and language too! No family and
friends should be included!

Ron

Winston Salem

NC

Robocalls are a pain and a nuisance. They are sent by selfish
companies/individuals who wish to waste other people's time. These need to
be stopped. About half of my calls are robocalls and | resent them very much.

arlene

ewing

NJ

Protect us from these foreign people who take up our time, refuse to hang up,
call from different United States listed areas. PUT A STOP TO THIS
PLEASE............... Someone has to step in and STOP THEM...............

Bryon

Fayetteville

AR

#NAME?




Robert

Austin

X

There is no longer a private phone. We are bombarded with needless calls at
all hours. We are forced to ignore or otherwise block all calls except those we
know.

Judith

Conway

SC

Please do not allow Robocalls to cell phones. Scammers bother seniors, Time
share places waste cell minutes & tie up our time with ridiculous & specious
calls. Thank you for protecting us from this practice.

EJ

Decatur

GA

I'm opposed to any robocall to any line land or mobile.

gerry

prospect

PA

please stop robocalls. | want MY privacy

Stephanie

Clifton

NJ

Robocalls should not be allowed on cell phones or landlines. They are
annoying, tying up lines, and using up your minutes.

Maureen

Mashpee

MA

robocalls are an unwanted nuisance. They are intrusive.

Rose

Kennewick,

WA

| am 84 years old, and delighted to be living in such an age of marvels. That is
why | find it unbelievable that companies can ding me endlessly with robo
calls. That someone somewhere has access to something | own | am paying for
and feel privileged to have. But someone tell me how this has happened,
unwanted calls | am helpless doing anything about. And now it appears there is
more of this to come in the wings with debt collectors. How has this
happened? Where will t end? What can | do about it? There are days when |
decide to ignore my phone, answer no calls, check no numbers but alas |
return and find | have missed a call from my Dr. office or perhaps a call from
someone who has gotten my number from a volunteer list where | do look ups
for both Franklin and Benton County in the state of Wa. for seekers of
genealogical information available only through local information that | have
access to... Please help, | am writing this to tell you | am depending on you.
Will you take this as a plea for help? | know you can do this, you have the
power. | am asking you to use it. Thank you , Rose Sullivan

Jeff

Prescott Valley

AZ

Robocalls are annoying and unwanted. | do not know a single person that
wants to receive robocalls of any kind. This includes robocalls from political
candidates and causes. They should not be permitted unless person opts in.
My telephone is for my convenience, not for robocallers.

Gerry

Cleveland

TN

We have to pay for our phone usage and resent the fact that we no longer
have the freedom to use our phones for our enjoyment. We are being held
hostage by criminals. | do not answer any calls unless a message is left that |
understand. | have been threatened by the treasury department, the IRS, and
the FBI according to messages left. When we report them to the police,
nothing is done. How can this be called free enterprise? Stop this nonsense,
please. We are also harassed on our Bluetooth in the car. This could cause
accidents.




Steve

San Francisco

CA

More stringent rules and enforcement is needed to stop illegal robocalls. Our
landline and cell phone numbers have been on the Do Not Call register for
many years, and yet our landline receives from 3-7 unsolicited calls per day,
mostly robocalls. It has gotten to the point that we monitor every call and only
answer if we hear a message being left (robocallers never leave a message).
We do not want to see this same thing happen with our cell phones, which, so
far, only receive these calls once or twice a month.

Spencer

Rochester

NY

Why must | be continually harassed by telemarketers that | have absolutely no
interest in dealing with? Please stop them from calling me!

JOYCE

Winter Springs

FL

i am so sick of these calls. They keep changing numbers. They never give you a
chance to say something when they begin their speech. | am answering--when
| answer--"No solitators please" and they hang up!

George

Berwyn

Dear Sir or Madam, Please do everything in your power to eliminate spam
robocalls on both cellular and landline telephones. It is technologically feasible
to accomplish this, as the calls are both annoying and fraudulent. Violators
should be prosecuted if they continue to violate the law. Thank you for your
assistance in this important and urgent matter. Sincerely,

Steven

Hesperia

CA

When | got a new phone number 5 years ago apparently it was previously
owned by someone who owed money. 5 years later I'm still getting collection
calls. I've received literally hundreds of these calls and I've asked them to stop
these calls each time which usually requires me to call them back. I'm not sure
if these calls are all from the same company or not. | also get daily unsolicited
sales calls. | could have changed phone numbers but the number would have
just been given to another innocent person and the new number | got could
have been worse. Maybe a solution would be for phone companies to make a
list available to all collection agencies of phone numbers that have changed
hands and force them to delete these numbers from there data bases or incur
a penalty. | realize this would take these parties maybe a minute per phone
number to do this or | guess we could just continue with the way things work
now. Take dozens and dozens of hours over multiple years from people like me
that are not responsible for this happening and have absolutely no way to stop
it. Many days now | keep my phone turned off unless | want to make a call.
This means that if my elderly mother needs help from her son she needs to
wait until | call her. Hope it's not too important. Why people need to spend so
much of there day dealing with these things seems a safety issue and so
unproductive for our country. Peoples life are stressful enough. | believe this is
one that should be fixed.




Wyatt

Panama City

FL

It is unfair to have to pay for robocall | do not want to my cellphone! Even
three calls or texts per month is quite a lot. Texts are slightly less intrusive than
calls but are still consume time to screen. It is only correct to be reminded that
we have a right to stop receiving debt collection calls. Calls to friends and
family of the debt holder are extreme harassment and should not be allowed.
All of the robocalls on a landline are annoying enough that one certainly
considers dropping a landline but now they are spreading to cellphones. Calls
should only be allowed from 8 AM to 8 PM local time, otherwise they are very
intrusive. Strong rules from the FCC limiting calls from debt collectors are
extremely important.

Don

Vermilion

OH

| am sick of these robocalls! | am 80 years young and have a wife that is going
into dementia. These calls are very upsetting to her and this make my job as
care giver very stressful. Daily living is a challenge for us. | am going to get
some coding to limit my hard line phone calls or have it removed. My cell
phone was a secure number, but as of late nothing is secure. | am very, very
upset about this lack of privacy. DO SOMETHING ABOUT!

Minot

ND

'Nuff said!!

David

Gainesville

FL

| have often been in the middle of something important, when my cell phone
rings. | have two kids, a wife and a business, so not answering it is not an
option. So, | answer and it's some obnoxious robocall. or worse, some fast
talking person who simply will NOT take "no" or "I'm not interested" for an
answer. Sadly, there's no recourse for me when my time and privacy are
invaded.

David

Carmel

STOP the ROBOCALLS!!!

Catherine

Encinitas

CA

There is nothing worse for anyone, but especially if you conduct business on
your cell phone, ( as most of us do these days) than to receive calls from
unknown numbers, that | am compelled to answer for the sake of my business,
only to find out they are robocalls!!! DRIVES ME CRAZY!! STOP IT! STOP IT!

ADRIAN

CORAL GABLES

FL

Please, stop the robocalls. They call my house, and my cell phone non-stop,
and | am in the Florida "DO NOT CALL LIST".

Linda

Omaha

NE

| hate calls from unknown sources made to my phone that | pay for. NO ROBO
CALLS!!

William

Woodbridge

VA

I'm getting spam robocalls at such a rate that | can't block them fast enough. |
thought that was an automatic violation, but | guess they don't care. | have
both my home and cell phones listed on the do not call registry, and that's
been useless. Please do something! Thank you, Scott




Erik

Ann Arbor

Ml

| am constantly inundated by robo calls that "check my lines" (home and cell)
and then hang up - they interrupt my peace to identify me as a target for
future calls from their spam-clients. And they call me In an effort to sell me
products | have no interest in. This, despite having been registered on the do
not call lists (home and cell) for years. How is it OK for these fucked up
aggressive telemarketers to free-ride on top of communications infrastructure
that | PAY FOR through nearly $2500/year of cell and landline services AND
taxes. It is an outrageous THEFT to allow these shitty scam marketers to take
my time amd attention whether at work or at home with my family. PUT AN
END TO THIS NOW.

Duane

Saint Paul

MN

Robocalls should not be sent to cell phones. No texts eighther. An opt out
should be included if robocalls do happen, and only to those who directly hold
the debt, not family or friends. Guidelines should be clear and easily available.

Shirley

Ashland

OH

Please place very strong rules on the debt collectors who want to place
robocalls. We are tired of aggravating and continuous calls that we never
asked for. The rules need to be very strict on number of calls, with clear
guidelines. Thank you.

Conrad

Munster

My landline phone is ATT-Uverse and cellphone is Verizon. Please give us a way
to block all the robocalls we get every day!




Monique

Loveland

co

We purposely removed a landline due to the over calling of debt collectors
when we had no debt issues, the harassment, the person not giving us the
right to be put on a "do not call list" and our concern was not just for ourselves
but the elderly, those who could be taken advantage of because of the scare
tactics used and more. | used to have a business where | assisted home owners
with short sales to work with the banks to relieve them of their debt and have
the lien removed. | also would recommend seeking out professionals in
bankruptcy, debt consolidation with the hope of forgiveness of some debt or
all once their financial situation was documented and presented to the comp
its or individuals owed money, etc... The harassment was out of control and
even though most of my clients were trying to pay what they could, they were
hounded on their landlines and then their cell phones. There is a better way to
handle this situation and strict guidelines must be put in place due to
predatory lenders and shady companies who make it their job to use scare
tactics and many times get people to pay on debt that is not theirs or
misrepresent themselves and the money paid is not going to the debt they are
trying to pay off. | have seen this first hand and did my best to try and stop the
harassment and get my clients in good hand so they were working with a
professional to help them and they ignored the calls. However, the harassment
should not be allowed on cell phones or in general. Most of the public is not
educated in this area and the media needs to have more coverage on this very
important issue while the FCC works on improving this predatory practice.

Michael

Livonia

Ml

Robocalls are effecting my quality of life. It is only increasing.

Sarah

Hamden

CT

Yesterday | received - just when | was deep in complicated work but expecting
an important call, so that | quickly answered - a nasty, worrying robocall
claiming to be from my credit card company and commanding me to check
about lower interest rates before it was too late. Who was this calling? My
bank gone bad? An identify thief based in Russia? (More likely!) And they had
my personal contact data? What about financial information on me? From
where? Should | follow up and report this intrusion? How long would this take?
What about my pressing work? We will take vengeance at the polls on any
politician who can be bought off to allow this! We will reward a crack-down on
these abuses! No legislator, state or federal, will get my vote after cozying up
to corporate cronies of these thugs. If all the legislators cozy up, I'll stay at
home and not vote.

Maureen

Palm Coast

FL

| will seek legal action if it doesn't stop.




Pat

Sykesville

MD

These Robocalls are not only annoying and inconvenient, but don't we as
citizens, pay for phone services? If that's the case, why do these companies
have the right to advertise using a service WE pay for? Many families have a
short time when they are all together. That time is precious. How dare they
interrupt us at the most important time of the day???

Anoop

Tucson

AZ

Some form of heavy punishment for robocallers could be an effective solution

harrison & no

rolla

MO

they are a nusceince !!!

ORLANDO

Coral Gables

FL

Please, stop the robocalls. They call my house, and my cell phone non-stop,
and | am in the Florida "DO NOT CALL LIST".

Jill

Milwaukee

Wi

| do not pay for phone service so that businesses can spend my minutes trying
to manipulate me into buying something | don't want. To make it worse,
they're not even paying a human for that decidedly crappy job.

Madeline

Slate Hill

NY

| absolutely do not want robocalls on my cell..nor do | want them on my land
line.

Tracy

Centennial

co

I work hard all day talking to people on the phone. These people want to speak
to me. | don't call them. | also do not call them after they go home from work,
or when they are in their car or out to dinner. Please, follow my lead. Thank
you.

Jim

Enid

OK

How do you feel about one robocall? How about 5 or 6 per week! This is the
minimum | receive on my land line.

Adama

Ashland

OR

Please eliminate ALL but emergency Robo calls

Elizabeth

Broadwater

NE

Texts and incoming calls can cost consumers actual money with some plans
and cellular services. Especially when these are done robotically, these can add
up to hundreds of dollars per month - and they do not even have to be
directed to the person who owes the money, or who borrowed the money.
They may be a relative, neighbor, former friend or acquaintance, or even a
stranger who just happens to have a number assigned to his or her account
which was once associated with the debtor. These numbers may be attached
to business phones, who have valuable time taken out of their day to deal with
these nuisance calls, which they are powerless to stop. These annoying calls
may be directed toward a disabled person, causing injury or worry to the
person, exasperating their medical condition. Yet, they cannot be without a
phone for safety reasons.

Genevieve

Aurora

No more robocalls!

ROXANNA

Coral Gables

FL

Please, stop the robocalls. They call my house, and my cell phone non-stop,
and | am in the Florida "DO NOT CALL LIST".




Arthur Austin TX | owe no one any money yet | get a dozen robo calls each week for all kinds of
things | have not solicited. Aside from being annoying, these calls come in on
my land line and cell phone. When they are on my cell, they go against my
minute allowance. Please stop allowing these predators from using excuses to
sidestep the no-call list. At a minimum, robo callers should be charged for not
only their telephone charges but also for the charges inflicted upon the cell
phone number they are calling. It's no different than the US Mail, the sender
pays. This would allow the phone companies to retain the profits that are
motivating their reluctance to end this despicable practice, and it would make
robo calling less desirable as a communication medium. Stop robo calls to all
types of phones! End the harassment of the American people.

ed Ronceverte AY, | want strict rules prohibiting robocalls to cell phones for any reason.

Bob Winter Haven |FL Please, no more robo calls of any kind, any time, forevers!

Herbert Washingtonville [NY Outlaw robocalls to cell phones. They cost consumers way to much - for
nothing!

Rufus Granite Falls NC | am getting these calls when | am on the no call list. Please get them stopped.

Ken Garland TX Please do something about Robocalls. It's my phone and | pay for the time on
it. If | get a Robocall it wastes my time and my money. They should be paying
for my minutes. -Ken

Rebecca Lansdale PA Uninvited, unwanted, impolite, abusive at times, loss of privacy, loss of peace,
not why | have a phone. Make them stop PLEASE!

Maria Arlington Hts IL Robo calls are annoying and intrusive. | have stopped answering calls that |
don't recognize on call ID. If it is important, they can leave a voicemail.

LINDA Garden Grove [CA GET RID OF THIS CANCER!!! THEY'RE DRIVING ME CRAZY!! ALL HOURS OF THE
DAY & INTO THE NIGHT!! STOP THEM!!!ITTTTTT

Roy Huntley IL I'm retired and don't need to spend sooo much time telling companies to stop
calling me . Please do something about this . Please !

Wayne East Lyme CT If | want something, I'll call you!!!

Larry Beachwood NJ Help stop the harassment.

Joanne Columbia MO I am sick of robo calls on my landline and cell phone. | am on the No Call list
but still get calls. More than ever now calling my cell. Please toughen the
regulations!

Dee Benicia CA | am receiving calls from one company for over a month, several a day. Have
had no connection this company . | will have to change my cell phone #
because of this!HITHITHITIIIN can't BLOCK them!! Help!

Dennis Cleveland OH Just get these guys off my back and off my phone.

Charlotte Thornton co Stop robo calls to cell phones!




Patricia

Laguna Hills

CA

| am so tired of being interrupted in my activities by robocalls that | have to
pay for because they are to my cell phone. They are for things and services
that | have no use for . My phones are listed on the National Do Not Call
Registry.

Kathletes. A

Port Ludlow

WA

Disgusted with these. | no longer answer any call that | cannot ID, thus hurting
politicians | might otherwise donate toward.

Don

Sedalia

MO

This is my phone that i pay for not through taxpayers money! | should be able
control who calls me.

DONALD

PALM COAST

FL

END CELL ROBO CALLS

don

carmichael

CA

| pay good money for mobile access, | did not sign up for calls from persons,
other than those | give my number. unwanted calls should be classified as
harassment ! | find it very irritating that these unwanted calls occur. Please
help us ( the consumer ) eradicate these vermin.

Rita

Brooklyn

NY

This is a quality of life issue. Being bombarded by robocalls is unpleasant,
distracting, and aggravating. Time of day or night is not an issue for the
computerized calls. Sit down to eat a meal and the phone keeps ringing with
these calls. Late in the evening is fair game for them to call. It is totally out of
hand and something has to be done to stop this invasion of of our privacy and
the right to a peaceful existence.

Joanne

Marietta

GA

| received 10 calls in three days from the same "caller" who used a different
number on my caller ID. You can't tell them to stop because if you answer you
can't get to a real person. | also would like political calls to be eliminated.

William

Pacific Grove

CA

| get 2-3 robo calls every day on my land line. Most don't just hang up. | have
stopped answering most calls from numbers | don't know. Please stop these. |
have just started to get a few of these calls on my cell phone. Make the cell
phone carriers give their subscribers a way to block these call. Thnak you

Hilarie

New Haven

VT

Stop them now

Tracy

Centennial

co

I work hard all day talking to people on the phone. These people want to speak
to me. | don't call them. | also do not call them after they go home from work,
or when they are in their car or out to dinner. Please, follow my lead. Thank
you.

Karl

Jacksonville

FL

Why should | have to take calls from people | don't know or want to know? |
should not, of course! | don't have to answer the door to strangers, so why
should | take calls from strangers! It is an invasion of my privacy! Stop it!

Angela

Aurora

CO

No robocalls




Judith

Scotia

NY

| get bombarded by robocalls on my cell phone and on my home phone
multiple times a day even though both numbers are listed with the Do Not Call
list and Nomorerobocalls. One company even stole my home phone number
and caller ID. | know because | went to answer my home phone and saw | was
being called by my own number. | called my phone provider to report that my
number and ID were being spoofed and my provider said there was nothing
they could do to protect me. | can't tell you how many cruises I've supposedly
won. | can't tell you how often I've been offered a better deal on my credit
card if only | would press 1 to talk to an agent. All these companies are
criminals and onky the FCC can stop them by outlawing all robocalls. Thank
you.

Harvey

Seaford

NY

| HATE getting robocalls to my cell and want it stopped IMMEDIATELY.

Norman

Happy Jack

AZ

Robocalls are unsolicited and unwarranted. They should be outlawed.

Robert

Chula Vista

CA

ATT makes no attempt to solve this problem. They are bullies. They make
money selling phone service to Robocallers and that is all that matters to
them.

Barbara

Healdsburg

CA

We are seniors and we dropped our land line because of robocalls. Increasingly
we are having more and more of these unwanted calls on our cell phones.
Many are for our adult son because of his repeat hospitalization so. Please
stop and control these companies. Thank you.

hancock

NH

We've had enough of this. These calls come in relentlessly. They disrupt our
evenings, our conversations, our lives. YOU can do something about this! No
one wants to be harassed by these mindless boobs, day after day. Can't you
step up to the plate and stand behind the millions who are asking you for your
help?

James

Nevada City

CA

Very annoying and a waste of valuable time. Please take action!

Jane

North Tustin

CA

Please stop the robocalls to cell phones. They are an outrageous invasion of
our privacy!

VM

middle village

NY

no robo calls

david

chatsworth

CA

Irely upon my cell for emergencies only since | am disabled. Robocalls interfere
with my safety and cost me charges for calls received, oftgen leaving blank
voice messages,.

Carol

Kingman

AZ

No robocalls.

Josephine

Birmingham

AL

The continuous onslaught of robocalls is a violation of privacy. Worse, these
calls are often from scammers targeting the elderly. Please put a STOP to this
practice.

LL

Mt pleasant

SC

Please ban these invasive unwanted pests from our phone lines!

Michael

Ashland

MA

| agree that: Debt collection robocallers must notify us of our right to stop
receiving calls The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family The guidelines should be clear and readily available




hemet

CA

please fix the problem of annoying robocalls, even being on the do not call
registry doesn't always help.

Elizabeth

Studio City

CA

| am an elderly woman. These calls interrupt my sleep, my bathroom visits, etc.
| have signed up to not get these calls, to no avail.

San Antonio

X

Robocallers have no idea how difficult they make my life. At 85 years of age, |
must identify which phone is ringing, then find the right phone, stop what I'm
doing to answer the phone on which the caller has often disconnected. | walk
with a cane. Let's let these robocallers know they have no right to barge into
our lives on a service WE PAY FOR in order to speak with our choice of business
associates, friends and family, In the same way | don't want to be buttonholed
on the street by someone in my face telling me who he is and what he can do
for me.

Thomas

Garden City

NY

Robo Calls are nothing but harassment. Please end this annoying unending
aggrivation.

Pat

Parsonsburg

MD

We need to band these phone calls! Most of the time, no one talks to you!

Mike

Florence

OR

I'm hoping that there will be a day when robocalls will be history. The whole
family receives these robocalls on their individual cell phones and on our
phone at home. Please do something about this I'm tired of having unknown
people abuse our phones, tired of pulling over on the road to answer my
phone to find out it is a robocall. Thank you for reading my response to end all
robocalls to cell phones.

Maryann

Radford

VA

It is important that robocalls are stopped to cell phones and land lines.

MOYE

GALLATIN

TN

Robo callers should at least have to identify themselves. We get calls all the
time with no I.D.




Marjorie

Rancho Cordova

CA

| am 78 years old. | am severely hearing handicapped and severely mobility-
impaired. When | installed a new medical response alarm system, | had to
switch from a computer/TV/ phone bundle to a land line in late 2014. | began
receiving robocall after robocall. | began a log of them, in 2015. By the time a
year had passed, | had documented OVER 1,000 ROBOCALLS ON MY CALLER

would disconnect my hearing aids to disallow me from hearing the phone
ringing. | recall a time when the phone in your home rang and you always
answered it because you knew it was someone you wanted to speak with and
not some fool trying to sell you something you didn't want, or a scammer
attempting to gain information from you pretending to be an IRS person, etc.
My hearing disability precludes me from using a cell phone as | cannot hear
over them. | have specialized equipment provided me by the State of California
for the hearing impaired. In order to answer my phone, | must get up out of
my chair and make my way to the land line telephone. It is not easy! In fact, it
is @ major challenge for me and | LIVE ALONE. ROBOCALLS ARE DEMEANING,
TIME-CONSUMING, UNWANTED, UNSOLICITED, UNDERHANDED AND A

Jeremiah

Mission Viejo

CA

Please stop robot calls they waste our time.

Barry

Flagstaff

AZ

The use of debt collection robo calls continues, despite prohibitions. The
organizations that rely on these calls should be strictly controlled, AND a
central database of off-limits cell phone numbers needs to be established and
the debt collection agencies forced to abide by this do-not-call list or face
severe penalties. Please do not give them free reign, which is what they want.
Thank you

Pauline

Columbia

SC

I'm tired of people using my phone line that | pay for to make unsolicited
phone calls to me. Please STOP it NOW. The paying public should be
considered instead of these obnoctious callers.

Sudhir

Richardson

TX

Robo callers waste a lot of time and negatively impact productivity and are
annoying

JANET

LIVERMORE

CA

Please end the robocalls. | am sick to death of them. | get at least 5 every
stinking day. Since | have a business, | have to answer the phone. | can't just
ignore it. Also, please do not allow debt collectors to have access to ANY cell
phone numbers without the owners permission in advance.

Rick

Southwick

MA

We have enough real live idiots calling every day . We don,t need automatic
calls !

Ed

E. Lansing

Ml

Hi, I am on the federal do not call list and | still get calls! | want stronger rules
about stopping this abuse.




Donna

Norcross

GA

Please stop them. | have been harassed about a deceased sister's debts being
told | owed the money. Then the scam calls come day after day from the same
numbers. The no call list is not enforced. | just want the freedom to use the
phone | pay for without this nonsense. Some days when they call repeatedly
and hang up if don't answer, | feel like a character in an Alexander Dumas
novel being slowly driven mad! Please help to stop this!

Steven

Louisville

KY

Stop robocallers from reaching cell phones.

Edwin

Pukalani

HI

| don't want robocalls to my cell phone at anytime. Permission should be
granted, by myself, before anyone is permitted to call my cell number. Why
should | have my total minutes in my plan be deducted for robocalls? We
consumers have a right to determine what constitutes a legitimate deduction
of minutes. Furthermore, guidelines should be clear and available to anyone
with a cell phone. Please consider the desires of us consumers and assist us in
receiving the rights that we need to have. Much aloha to you and mahalo!!!

Paul

Charleston

SC

Create legislation banning robocalls from political campaigns all robocall
telephone solicitations for products, services, telephone surveys, etc. via cell
phone or land line.

sharon

lexington

ME

stop robo cell phone calls

Lorraine

Atlanta

GA

Please stop robot calls to our cell phones.

Ashley

Adkins

X

Robocallers should not decide to screen my phone. Our phones are ours to
use, to call our friends and family. Robocallers will not give us that choice.
Show your love for our loved ones. Stand up to the robocallers.

Charles

Geneva

These calls are very intrusive and need to be banned immediately!

Al

Dade City

FL

1) Debt collection robocallers must notify us of our right to stop receiving calls.
2) The number of allowed calls or texts should be limited to no more than
three per month, and only to those who directly hold federal debt - not friends
and family. 3) The guidelines should be clear and readily available. 4) Cellular
providers (e.g., ATT, Verizon, Sprint, T_Mobile, etc.) should be required to offer
FREE unlimited call blocking. 5) Cell phone manufacturers should be required
to make it easy to block unlimited numbers (e.g., an app on the phone, not
having to go to the providers website and having to search for the sub-sub-sub
page to do so) 6) Cellular providers should be required to develop technology
to stop callers from spoofing the number they are calling from.

John

West Babylon

NY

please no more they are annoying and I'm on the do not call list

Emily

Chicago

Peace is important in everyone's life; | don't want mine disturbed by TOTALY
UNECESSARY robo calls. Stop them!




Anne

Wilson

OK

| believe ALL robocalls should be stopped. | continually receive calls wanting to
do something about my credit cards. These people are using other people's
phone numbers. | have even had calls from my own phone number. | seldom
answer calls from people | don't know or from out of my state or even the
United States. | have called a few of the numbers back and they say they didn't
call me. I have all my phone's on the Do Not Call lists and still get calls. | have
even stayed on the phone and tried to talk to the caller and told them to
remove my number. Nothing works. It should be illegal.

vincent

Albany

CA

A provision snuck into the federal budget last fall will allow debt collectors to
robocall anyone with federal student loans or back taxes. Even if you don't
owe money, but a relative does, or if your phone number once belonged to
someone who does, you could be robocalled. | oppose robocalls to my cell
phone without your permission Debt collection robocallers must notify us of
our right to stop receiving calls The number of allowed calls or texts should be
limited to no more than three per month, and only to those who directly hold
federal debt - not friends and family The guidelines should be clear and readily
available

Thomas

Las Vegas

NV

Despite being on the do not call list, these companies continue to ignore my
pleas to be taken off of their calling list. | want these people to be fined
$10000 per violation.

Dan

Dalton

GA

At home | can let the answering machine pick up and see if they are willing to
actually speak but on the cell phone | don't know if it is a work call or some
sells pitch with out answering it. Being on the do not call list is of very little use
the same call can come in on different #'s sometimes in the same day.

Robert

Sewickley

PA

These people robocall me constantly, interrupting my life several times a day,
day after day. This is more than a nuisance, they are interfering with my life
when | keep stopping my activities at home and work for these senseless calls.
Please stop this for all Americans! They are robbing us of our personal time.

Jim

Navarre

FL

Continuous calls don't accomplish what they are calling for. They just infuriate
the receiver, and waste time and clog up networks. Robocalls should be
severely restricted, if not outlawed completely. And penalties should be
extremely severe to the perpetrators that violate the regulations.

Florence

Peachtree City

GA

Please stop all robo calls!!! They interfer with my life and what | am working
on. | have to stop what | am doing to answer the calls and | am very tired of
them!!

Tricia

Pawling

NY

Please do whatever is in your power to end robocalling. It is venom!

Phyllis

Huntingdon Valld

PA

These calls are irritating, annoying and of no purpose other than to try to get
my money. | answer them as | am never sure if it is something important.
Please put a stop to these robocallers

Tracey

Austin

TX

Please end robocalls to cell phones.




Harry

Freeport

Personally, I'm sick and tired of receiving Robocalls. It is an invasion of my
privacy and time trying to block these callers.

David

Akron

OH

| already get more robocalls than actual human calls on my home phone,
please nip this robocalls to cell phones in the bud.

Charles

Suffolk

VA

Stop all robo calls

Roma

Provo

uT

End all to robocalls

Freddie

Baton Rouge

LA

| have a mild form of autism, and the ringing of the telephone is very irritating
to me--especially when it happens too often. When the phone rings, | want it
to be important to offset the irritation. when someone calls to try to sell me
something, ask for a donation, or ask me questions about whatever, it really
upsets me. | would also greatly appreciate limits on political robocalls--the
most irritating form of robocalls.

Donna

Vancouver

WA

This is really and invasion that | don't want to happen to me. | do pay my bill on
time and have a phone number someone else had before me. | would be really
upset if | started getting robocalls on my phone. This call would be charged to
my account and take away minutes from my calling plan. Very unfair to me and
shame on them for adding minutes to my bill. As it is | have stopped calls to
someone else as I've had this number for some time now but would really
resent it if | were robocalled on this phone.

Steve

Orland

CA

I'm opposed to receiving unsolicited robo calls on my cell phone without my
permission. | would never sign up from a loan or service from any of these
companies and feel that my right to privacy is being violated by these
potentially distracting calls.

David

Bellingham

WA

This is such a no-brainer I'm stunned | have to petition for it. Robocalls use up
my minutes WHICH | PAY FOR! | don't want any more robocalls and you have
the power to make them stop. DO THE RIGHT THING!

Patricia

{rospect

OH

Every call can cost some people money. Some cannot afford to pay for those
calls, so they will lose their line of communication.

Henry

Williamstown

MA

Please get these things to stop. They are the most disruptive thing in my life
and there is no way to stop it. This is not fun and | have never invited them
into my home. Debt Collectors--fine--as long as the only have permission to to
pursue the maker of the note.

Jon

Cazadero

CA

No robo calls.... enough...

William

Arlington

TX

I'm tired of junk phone calls with the same number calling over and over at all
hours. They want to sell me something or in a lot of cases there's no one on
the line

Edward

San Antonio

X

It think it is imperative that robocalls be ended. They are an unnecessary
burden that cost time and money to those being solicited. They should be
illegal. The amount of calls are ridiculous and are a useless interruption. |
strongly support the complete abolition of all such calls. Sincerely, Ed Howarth




Sheila White plains NY Morning , noon and night. My number previously belong to an irresponsible
plumber who o believe 8yrs later still might be giving my number out to people
such as bill collectors and insurance agencies. It is on every blasted website for
plumbers and | cannot get it removed and believe me | have tried. My number
is on lists that get sold over and over again and repopulates websites. And this
is a great source of tele # for robo-callers. | often work from home and they
call non stop while | am in conference calls! | have complained to Verizon and
nothing!!! Fix this it is in your power. It's is abusive!

Rick Oceanside CA We get 10 robo calls a day. Too Much!

K&]J New Port Richey|FL People are not stupid, and do know that these robo calls can be stopped.

James Keller TX | do not need an automated message calling me on a land line or a cell line!
Just put a stop to all of them! They do not serve a useful purpose and when
driving my car, | do not need the distraction of a ringing phone with an
automated message that serves no purpose.

Christi Coral Gables FL Please put a stop to robocalls, period. If it isn't important enough for the
company to personally call, then it isn't important enough for them to violate
my privacy. As to debt collectors specifically: Debt collection robocallers must
notify us of our right to stop receiving calls The number of allowed calls or
texts should be limited to no more than three per month, and only to those
who directly hold federal debt - not friends and family The guidelines should
be clear and readily available

Vickie LEander, TX TX Please push for the strongest rules against robo calls.

Susan Vulcan M Tired of getting these calls on my CellPhone. OUTLAW / STOP THEM

Danny Reidsville NC NO MORE ROBO CALLS !

Janet Baltimore MD | don't want robocalls on my land line nor on my mobile, period.

Brent Durham NC Please establish reasonable standards for debt collectors to use in dealing with
debtors.

vivian palm desert CA Calls at all hours of the day & evening, interruptions while on another line.
soooo sick of it

Harold La Mesa CA Robocalls interfere with daily routines and are an annoyance. Please end them.

Rick Estacada OR | do not wish to receive unsolicited phone calls robbing me of my airtime.
Robocalls are an annoying consequence of companies with to much
advertising money available.

Noah Bristol RI They are without a doubt the worst kind of call, and that's counting political
phone calls! No more!!

B Baltimore MD Please legislate to,stop these incessant ro ovals that never end!

Alfred Marietta GA My phone is my private property and NO ONE should be allowed to invade my

privacy without my permission. Please stop these unwanted intrusions. Thank
you.




Karen

Fresbi

CA

| am interrupted 4 or 5 times a day by robocalls. Many times | recognize the
caller id from a previous call. | don't deserve this. | don't owe money to anyone
and | already know how | want to spend my money. What a waste of my time
and energy.

Julie

Laguna Beach

CA

Please stop annoying calls.

Donald

Mattituck

NY

Please listen to Consumers Union and millions of Anericans and take a stand
against robo calls.

Bruce

Edwardsville

AS a retired person, | find all the trash calls for credit cards and unwanted or
unneeded sales pitches totally invasive. Thee need to stop.

Evette

Grass Valley

CA

No one should have to pay their cell phone company to hear robocalls. It is
distracting and unfair. We have the right to be notified that we can stop
receiving robocalls from debt collectors. Friends and family should not be
receiving calls for the debtor. Calls and texts should be limited to 3 times a
month. Please make sure that the guidelines are made clear. Thank you.

Steven

Nebo

NC

Dear FCC Please stop ROBO calls to cell phones

Lawrence

Glenshaw

PA

| agree that the proposed rules are fair. It would be outrageous for the FCC to
cave to spurious debt collection industry pressure causing unfair annoyance
and call charges to consumers. FCC, please do your job and pass the rules you
formulated and know are right.

Kris

Tampa

FL

| got at least 8 scam robocalls last week!

Jennifer

Charlevoix

Ml

Pure & Simple. Cease and desist alllllllll robo calls.

Art

Houston

X

Robo-calls are getting worse and beginning to impact the use of cell phones as
well as landlines.

Fritzie Lee

Dillard

GA

Please no more Robocalls. You can't imagine how stressing that is to an 83
year old to get 3-4 (or more) calls a day where the caller has hung up before |
can get to the phone, & the number is not a working number. Have mercy on
Senior Citizens, stop robocalls.

JohnT.

Clovis

CA

FURA, FRESNO UNIFIED RETIREE'S ASSOCIATION, REPRESENTING ~3000
MEMBER/LEGAL CLASS. As chairman, please note that we had our Annual
Meeting May 4, 2016. One topic that we presented to attending members was
ROBOCALLS/UNWANTED CALLS -- no matter what the source. | will consult the
FURA Board, however, i cannot imagine any member or board member that
wants any of these calls. when robocalls was placed on a temporary agenda,
the whole board agreed that it must be placed on the membership agenda
May 4th. Personally, | want these cheat put in jail. Or, | want an easy- to- make
complaint that will be acted upon

Laura Ann k

Hartsdale

NY

| am sick of robo calls at dinner hour . Dinner hour should be able to converse
with family and friends and not on phone with Verizon .

norman

Bay Shore

NY

| pay for my minutes to use as | want to not to have some Robocall waste my
money. A little privacy would be nice, if | want their product | will call them.




Bonnie

Berkeley

CA

| have a home phone, and no one needs to call my cellphone to contact me!

marybeth

columbia

VA

after the legislation congress has passed for landlines and wants to allow for
cellphones, i am convinced they hate the american public. i owe no money to
anyone yet my phones are bombarded with robocalls. they are by companies
that know how to circumvent the do not call list. i receive robocalls up to 10
pm in the evening and and unto 5 time times a day from from the same
company. it can range from dead air to long spiel for a product i keep telling
them i do not want. and then there are the fraud calls trying to steal my
money and identity. i've given up thinking government is of, by and for the
people.

Veronica

Coirvallis

OR

| have been experiencing the 800-328-0355 phone calls almost three times a
day! | have been experiencing the phone calls from the (727)800-1056 twice a
day! It is unacceptable that we have to receive the unwanted robocalls and
persistent onew despite our requests to stop calling! We have a very intrusive
and overwhelming system of robocalls and the businesses behind it won't stop
calling unless there is a strong law against their actions and enforcement of
that law. The damage of the robocalls is not just inconvenience and annoyance
and frustration; it is dangerously intrusive and it negatively affects our lives on
daily basis; there is a psychological damage due to the robocalls and | can
testify to that fact! | feel being harassed and belittled by the people who do
not have the right to unwanted and unprivileged contact with me via the
phone. Please stop our nightmarish robocalls industry from ruining the
American people's lives!

Joe

Sherman Oaks

CA

| don't want anyone to call me on my cell phone but those to whom | give my
number. Nine out of ten calls on my land line are robocalls or solicitations. |
don't want my cell phone to get like that.

Bill

Palm Desert

CA

These Robo-calls are getting out of hand. The Do Not Call list does Nothing,
and these idiots don't stop !

melissa

pleasant hill

CA

| hate robo callers! they call me at all hours and | am tired of them interrupting
my day.

Paul

Bethesda

MD

Please end robocalls to cell phones as soon as possible. They are annoying and
costly.

Richard

Grand Rapids

Ml

Enough is enough. Even when a robocall offers an opt-out, it is ignored. Some
of these calls boarder on fraud i.e. they start by stating that the call was
initiated by an action taken by the person being called, which is pure fiction.
The volume of these calls has consistantly increased since | turned 65; an
obvious ploy intended to take advantage a person's advanced age (although |
hardly think that 65 is very advanced, which makes these call insulting, to
boot).




Bettie Granada Hllls  |CA The robo calls make a mockery out of the DO NOT CALL law. They start at 7:00
Am and continue til 9:00 PM. Please make these stop.

Greg Kent WA We get them daily. Should be stopped.

paul ann arbor Ml These calls are annoying and scary.

Matthew Brookfield MA My number is on the Do Not Call list but that doesn't stop interruptions from
robocalls. I'm self-employed and each time one comes in | have to stop what
I'm doing in case it's a customer and study the number to see if it's familiar at
all. This needs to stop. I'm paying for this phone for my benefit, not for the
benefit of people trying to sell me things with cold calls I've never expressed an
interest in receiving. These same people refuse to take me off their lists when
asked. As if | might pay them something if the future to reward such persistent
irritations? Nonsense.

Louis Leeds MA Stop rob calls to cell phones and land lines

margaret timberville VA Stop robocalls.

Liana Miami FL | have absolutely No Debt and | still receive annoying robocalls about my debts
1

Harold La Mesa CA Robocalls are annoying and a waste of time. Please end them.

Hal Madison Wi | have received numerous robocalls on my cell phone. It turned out that all
were related to scams. | do not want my minutes used up by robocalls. They
should be prohibited.

Shirley Topeka KS Receiving robocalls on any phone is irritating, and this is particularly irritating
on a cell phone.

Gina Dallas TX Let Congress take robocalls for one month, then there will be no more
problems.

Frederic Seattle WA | continue to be harassed by robocalls from Card-Services and other scam
artists despite multiple complaints filed with the Federal Communications
Commission. My complaints are not stopping these robocalls under present
laws. Stricter regulations are necessary.

Marc Flushing NY It is an invasion of privacy for tonic alleys to access our cell numbers

Suzanne Mesa AZ | find these calls offensive when they are used as cold calling! There is no way
to get removed from the call list either! Should only be used as reminders for
business you initiate engagement with.

Sheila White plains NY | get calls morning new and night. It is thanks to the A-home plumber hmwho

had my # 8years ago and it is on every freakin website for plumbers and |
cannot get it removed and verizon refuses to do anything about it. My phone




Richard

Jurupa Valley

CA

| receive one to three Robo Calls a day even though I'm on the Federal "Do Not
Call" list. Some are for Home Owners, which | am not. All of these calls are
annoying and | want them to stop. What good is it to be on the "Do Not Call"
List with the Federal Government if you allow these calls.

Francis

Vail

AZ

We let millionaires and billionaires steal the economy blind, but people who
have encountered financial hardship must endure these predatory debt
collectors calling cell phones at any and all hours at their leisure? Enough is too
much - what next, debtor's prisons? We must have a means to reign these
firms in and restore some modicum of dignity and privacy to our citizens. My
having a cell phone does not give anyone the right to contact me as often and
whenever they please without my explicit permission.

Paul

Cerritos

CA

As a highly selective consumer, | am frustrated by the unending barrage of
robcalls that | receive on my landline phone every day inspited of the fact that |
have DNC status. The majority of these calls use spoofed numbers so the
callers can never be identified if one attempts to call them back for this
purpose. As | am now beginning to receive these calls on my mobile cell phone
as well, again even though | have DNC status, | am blocking the numbers from
future attempts, but the list of blocked numbers if growing rapidly. | have
found a very useful internet based app from nomorobo.com that has at least
limited robocalls to a single ring on my home phone before it is blocked by the
app, but this service is not available for cell phones, at least not at this time.
Our right to some modicum of privacy ought not to be so easy to violate and
be without penalty for unscrupulous telemarkers. Please do not let this
problem become any larger than it has already become on cellphones. It is my
understand that the phone companies have the technology that could block
these calls if they chose or were ordered by regulatory action to do so.

June

Ridgewood

NJ

These robo calls are going to cause phone rage. | block when | can, but | have
limited blocking capacity. These calls rob us of our phone freedom. Please stop
them asap. Thank youl!

David

Fort Worth

TX

| would actually suggest that "any" robo calls, whether cell calls or land line
calls, be disallowed. Too many companies use this form without the enduser
being allowed to call it to a halt. We can't even send information to the .gov
because the numbers are too simple to spoof. Simply ignoring these types of
call is really not acceptable.




Thomas

Plano

X

Please implement the strongest possible controls on these predators. We
registered long ago for the both Federal and Texas No-Call Lists (joke that they
have become). As senior citizens we do not like the intrusive nature of these
calls and resent their methods. Your help would be greatly appreciated. Since
you publish my name with my comments, please provide me the names and
states of our elected representatives who amended the budget to permit the
increased intrusion of these vultures.

Deborah

Lacey

WA

Hi- | am asking that the FCC to protect our right to privacy by not allowing
automatic phone calls. Unless | have formally signed up for a service,
unwanted phone calls take up my time and are intrusive. Thank-you for your
attention to this matter.

Daniel

York

PA

Please stop the cell phone Robocalls. Also, Stop the robocalls to phones on the
"DO NOT CALL LIST" Thank you.

martha

chapel hill

NC

My husband and | are getting robocalls all the time. It is not only annoying but
also frightening in case we aren't able to recognize the scam. My sister in law is
falling for them. She runs it by us but is again talking to this fund person who is
ready to fly to her to collect her S. She asks my husband if the economy is
really going to crash and shouldn't she really put her S with this scam. These
people make friends of these lonely people and | might be one of them some
day.

James

Los Angeles

CA

Unless someone desires a call from a specific industry, loans, sales, roofing,
solar or any other enterprise, we should be able to restrict those calls, but
whether you have a do not call on your phone or cell phone, we still get the
calls and they hang up without leaving a message etc. and it is downright
disruptive; please do something about this; | don't want people knocking on
my door or calling me without an invitation...

Darin

Memphis

TN

| get 2 or 3 calls a day from numbers all over the country that are either about
my credit card or a loan opportunity for my business. | am on a No Call list and
| still get the calls. It should stop.

Mchael

Germantown

Wi

Please address the annoying robo calls. Allowing the debt collectors to contact
cell phones is unconscionable.

Carol

Baltimore

MD

Dear Sirs: | would like to ask that the robo calls stop. They call at all times of
the day and they are a real nusiance. Any help to have the robo calls stopped
would be a relief to millions of Americans.

Mr. Walton P.

Lehighton

PA

Please prevent "Robo Calls" from accessing our cell phones. In fact, please
prevent "Robo Calls" from accessing our land line phones. Robo Calls are an
immense distraction and irritation. If we citizens want to contact some
organization about a subject, then, that is our choice. "Robo Calls" do not give
us a choice; and, they eat into, and waste our precious cell phone minutes and
our precious time.

val

st. charles

Just do it!




Sharon

Carlisle

PA

| quit answering my phone AT ALL for several years after being hassled by
nasty bill collectors (or their surrogates, or their affiliates...) Now | must
respond to calls due to personal responsibilities (all the bills have been paid in
full for years. NOW the phone calls are all asking if | have health insurance --
YES | HAVE AMPLE COVERAGE. But | get these calls continually -- they are
intrusive, frustrating and Unnecessary. Please stop NOW!

Gary

Raleigh

NC

Please eliminate ALL forms of robocalls! They serve no useful purpose, are a
nuisance, and burn up precious air time.

nancy

winnetka

CA

Please do not subject us to this nuisance calling. Thank you

Maureen

Derwood

MD

| get somewhere between 10 and 20 robocalls a week. Please make it stop!
Thanks for your support!

jardane

beaumont

CA

please stop ROBOCALLS;]

Robert

Newry

ME

Robocallers should not be calling cell phones period; If the call is important
enough to make, a real person should initiate the call. It is harassment to call
friends and relatives of debt owners and should be banned with heavy
penalties applying to non-compliant parties. Robocallers should be limited to a
small number of calls, if any, so they have no chance to harass debtors.

Carol

Allentown

PA

| value my privacy and my security. | do not want robocalls from anyone unless
| sign a paper authorizing them. An example would be accepting reminders of
office visits from my doctor or my dentist and | already sign a paper as to how |
want to be notified by Dr's offices. | do not think that | should be subjected to
robocalls from ANYONE ELSE and that includes politicians. It is getting to be a
very scary world when you can be interrupted any time of the day or night by a
robocall. Sometimes the phone rings and there is no one talking on the other
end of the line. | have a 92 yr old mother in skilled care so | need to keep my
phone handy at all times in case her caregivers need to reach me. By the way
when | was visiting my mother today, her phone rang (not a cell phone) and it
was a robocall. Really!!! People in skilled care facilities definietly should not be
subjected to ROBOCALLS!!!! Please put a stop to this intrusion...........

Cathy

South Deerfield

MA

Debt collectors should not be allowed to make Robocalls to cell phones
without our permission

Frederick

Bonita Springs

Stop robocalls now! | get at least 4 per day, always the same ones. It is very
irritating. It is a violation of my privacy. It is something that government can
stop now. Just pull the communications company's license if they don't
comply.

Ellen

Los Alamos

NM

| really resent robocalls on my landline and on my cell phone. Please don't
allow them!

Riichard

Lansdale

PA

Robo-calls need to stop for all purposes including political. The only acceptable
Robo-Call would be for Emergency Management Purposes Only




Salvatore

Sherwood

OR

We receive Robo calls Daily. We receive them on our cell phones and land
lines. Please help.

Jack

Boise

Robo calls are a menace anywhere. They interrupt normal conditions and are
unnecessary. | Robo calls to cellphones would also be a danger to the motoring
public since some people will attempt to answer the cell while driving
interfering with the ability to drive safely. No robo calls anywhere especially to
cell phones.

Joyce

West Hllls

CA

Your policy of allowing robocalls from Legislatures, businesses, and health care
marketing agents is wasting my time. We cannot even take a nap, without
being bothered.

Fred

Oak Park

8am to 8pm non stop no call list a joke

Katherine

New York

NY

Robocalls to cell phones are more than an invasion of privacy--they're
annoying and we should be able to stop them. Please adopt stricter guidelines
for these annoying, sometimes fraudulent calls! Thank you--

Linda

Palm

PA

| continue to receive calls despite being on the Do Not Call list. The calls are
from persons or companies that | have no relationship with. If | request to be
off their list | am laughed at. They also use names with local numbers to hide
their identity. | have even gotten 2 calls which showed as myself being the

them!!!!

Robert

saint louis

MO

please get the robots off my phone.live pests are bad enough,

George

Fort Worth

X

Mr. Randall Thompson, AT&T has been my wireless and landline provided for
many years. At age 86 | still remember the old Ma Bell era which was a
heckuva lot easier to deal with. | am SICK AND TIRED of receiving an average of
3 robo calls a DAY. | don't know how often your phone rings, but being a
widower, living alone, | don't want to miss calls from my children and
grandchildren. But, no, | get a call about my credit card (how do they know |
have a credit card?) | get a call about a clothing pickup (which never comes by),
| get a call about an auto warranty deal (they evidently don't know that | can
drive any more), etc., etc., etc. | always pickup the phone so as not to miss a
personal call of value, but 3 robocalls every day is ridiculous. Mr. Thompson, if
| had your number, | would call you 3 times a day, but you would sick the law
on me for harassment. Why can't something be done about this idiotic
invasion of my privacy?

Wendell

long beach

CA

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available




Rita

HARVEY

LA

| get robocalls way too often on my cell phone. Rachel from card services just
about an hour ago. | don't know how they even get my phone number. Please
get this issue taken care of. Thanks in advance.

Henry

Tazewell

VA

| believe that robocalls should not be allowed without the permission of the
person who has the phone (either landline or cell phone). First, it is a nuisance -
especially most suppress their identity on the caller ID, | must stop what | am
doing to answer the call, which is annoying, especially when | am expecting an
important phone call. And with cell phones, it is worse because the recipient
has minutes added to their total phone bill. In addition, it can compromise
highway safety in many cases because it unnecessarily takes the recipient's
attention to the road. Ideally it this intrusion of privacy should be outlawed,
except where express permission is given by the recipient to the specific caller.

Larry

Pottsville

PA

It is extremely annoying and a major invasion of privacy allowing robocalls to
interrupt my families daily life. Why should | be harassed through a utility
service | pay for?

William

Park City

uT

| have a pre paid cell phone plans with limited minutes. | have to pay for the
minutes | use answering RoBo calls. Nation wide that adds up to a lot of
money.

Patricia

Kennesaw

GA

| am so tired of robocalls on both landline and cell phone. | have registered
with The No Call List for both phones every year. | think it needs to be done
every month or more often. They don't work. Also, most of the messages have
someone you understand speaking and when you push the #1 butt on to speak
to someone, you get someone in a new country. | will be glad to send you all of
the numbers that | have received calls from. | need your address. Thank you.
Now you are asking for my email address. Are you going to sell that too?

Phil

Ponca City

OK

You know, this is really very simple. We pay for our telephone and cell service.
As such, we should be able to block robocallers, and the phone companies
should be required to provide us with a simple tool to activate to do so. Since
we have to pay for our service, we shouldn't be plagued by prople who could
care less about "Do Not Call" lists nor anything else in the way of proscriptions.
The phone companies and cell services make loads of bucks, all you have t6o
do is look at their stick. The Commission should REQUIRE them to provide a
blocking service for those of us who don't want to be inundated by BS calls at
all times of the day and night. After all, most phone and cell service is not a
government give-away!

James

Napoleon

OH

No Robocall to cell phones. If | want to make a purchase | go to the store. |
don't need people call me/




Lawrence

Norwalk

CT

As someone who is afflicted with 5-10 unwanted robocalls daily to my landline,
and another 3-5 to my cell phone, | would like to make an impassioned plea to
the FCC that they NOT allow robocalls to be made AT ALL to cell phones
without explicit prior authorisation from the cell phone user/owner. Nearly all
of the robocalls | receive are from scammers - irrespective of whether they're
pretending to be from the IRS or Microsoft, or alternatively pushing some
shady credit card deal or questionable charity. | am simply fed up with these
calls. IF, however, the FCC intends to allow debt collection companies to call
cell phones, please ensure that: - the debt collectors notify us of our right to
stop receiving calls - the number of allowed calls or texts is limited to no more
than three per month, and only to those who directly hold federal debt - not
friends and family - the guidelines are clear and readily available

Michael

Lexington

KY

in the past 2 hours | have received 2 robocalls on my cell phone from
unwanted sources. That is just a sampling. Please, PLEASE, PLEASE, PLEASE
make these illegal.

Robert

Leland

NC

We would like our privacy back. | receive 2 or 3 Robocalls a day on my cell
phone. Some are obviously fishing for confused Seniors. Please end this
practice.

John

Ellington

CcT

| understand the need for companies to make a profit and also feel that those
companies should also respect our right to privacy. Rather than find the
loopholes that allow the companies to harass us, they might do better to
consider becoming known as one of the first companies to forgo using
robocalls altogether. | do have a tendency to remember those that annoy me
and it only makes me stay away from the products they are selling. Perhaps
seriously exorbitant fines for offenders might help curb the abuse.




Julianne

Bend

OR

Most robocalls are scams and the FCC should be protecting Americans from
such calls. In the case of predatory lenders ... they have that name for a
reason; they prey on Americans, lend at rates that keep people in debt and
build the debt to such a level that paying down the principle is impossible
because people can't get beyond paying the interest. This kind of usury should
be illegal. In the case of debt collectors, there are many Americans who have
pre-paid cell phones, or phones with limited minutes and data. Allowing debt
collecting robocalls to harass these people constantly is in effect stealing their
limited usage of their cell phones. | have dealt with debt collectors who would
not leave me alone when my purse and credit cards were stolen. Even though
the cards were stopped almost immediately, there were still charges on them.
These limited charges were covered by the credit companies, and still the
companies that had made the sale kept coming after me personally for over a
month until | threatened legal action against them. These people have no
scruples and serve the lowest of the lowest and, in my opinion, allowing them
to have access to robocalls is morally wrong.

Pamela

Lansdale

PA

The National Do Not Call list is a joke. | have signed up all of our phones and
we still are harassed by telemarketers. Please stop these unsolisited , totally
annoying phone calls. PLEASE!!!!

Camille

Horn Lake

MS

Please help us stop robocalls to our cellphones. | get several a day sometimes,
these calls are unsolicited and annoying.

Kelly

Nokomis

FL

Please block legislation for robocalls.

Al

Novato

CA

It is so intrusive to receive so many robocalls on both my cellphone (at least 4
per day) and landline line ( 3-6 per day.) With all the other stresses of daily life,
this is one that CAN be fixed. So PLEASE fix it for the 10's of millions who would
agree with me!!l

Michael

Mooresville

NC

Please, please outlaw debt collectors robo calls. To think that non-debtors can
be harassed by these companies is unconscionable. Personally, | would like to
see all solicitation robo calls outlawed.

john

Mound

MN

I'm very tired of unwanted calls.

James

Tujunga

CA

Despite adding my cell phone number to the Do Not Call list (and repeated live
requests to removed from lists), | continue to get robo-calls to my cell phone.
If the caller leaves a message, it eats up my phone plan minutes. If | answer the
call by mistake, that also eats up my minutes. That's THEFT. Yet they're also
STEALING MY TIME! | didn't ask for these calls. These calls add NOTHING
positive or useful to my life. Therefore, the time | waste dealing with them is
STOLEN TIME. Please end it. End it NOW. Thank you.




Charles

Augusta

NJ

These robo calls are an intrusion on the privacy of cell phone owners. Some
cell phone owners have to be careful of their minutes that they pay for. These
phones are private property not public.

Jim

Conyers

GA

Either CALLER-ID should be free or Jyou need to stop these robocalls

Al.

La Mesa

CA

For many Americans, cellular telephones are their only telephone service;
most plans have call and/or data caps. These instruments are also carried with
the subscriber virtually all of the time. Personal privacy and dignity must be
respected. Every number entered in the National Do Not Call Registry must
NOT be contacted by robocallers. Period. Again, as most plans have call and/or
data caps, the number of allowed calls or texts to cell phones must be limited;
no more than three per month is a reasonable number -- and only to those
who directly hold federal debt - not friends nor family members. Finally,
guidelines should be clear, unambiguous and readily available.

Jerry

Astoria,

NY

The worst time to get these calls is while | am driving. | have a hands free
device in my car, for emergencies. | don't want these calls at all, and neither
does anyone else. Stop rob calls.

Judy

West Richland

WA

| don't like to be rude over the phone,but how come they can tie up the phone
lines. | have things to do 3-5 calls at times is to much, | ask to remove our
number from there list ,, 5 minutes later .phone rings .ask to remove our
number don't call again. Lets Get this Stop!

Robert

Sahuarita

AZ

There is not a day that goes by that | don't receive 8 to 10 robocalls on my cell
phone and 5 or 6 on my landline. | have been signed up for the "Do not call"
list for years, but they just keep coming and are now getting worse! | have
never done business with these companies and they are not legitimate
charities or political organizations. It is getting to the point where | am
considering dumping my cell phone. | have already turned off the ringer on my
land line, which | only keep for calling 911 if necessary. PLEASE try to do
something to stop this!! If they are using spoofed numbers, try to set up a
system where the call does not go through if the number is a fake. Or give us
the name and address of the people/companies who continue to flout the law
can be dealt with on a personal basis!

Joel

Oakland

CA

Limiting collection agencies' tactics is a small step. Please take it.




Nancy

Boyes Hot Spring

CA

| do not oppose debt collectors trying to call to collect monies owed - if people
paid their bills, they would have nothing to worry about. HOWEVER! | am
totally opposed to the many, many calls | receive trying to sell me services.
When | built a new home, | asked AT&T to transfer the same service | had
previously for over thirty years, including unlisted numbers, to my new home.
They made an error and listed my numbers as | have two lines to my home.
Well, since then, | am constantly getting calls (apparently many from other
countries, judging by the accents of the callers) from energy companies, etc.
This is an intrusion on my peace and privacy and the sanctity of my home. |
called and complained and they gave me a year free from "unlisting" charges.
Well, wow. Too late. My number is apparently "out there" and | am being
inundated by unwanted calls. | pay AT&T a large monthly bill and they are not
providing the quality of service that | pay for by allowing these calls. | cannot
BELIEVE that AT&T and the government can do nothing to stop this - the
technology is available - USE IT! No one in the USA should be being harassed in
this manner and yes, when one of the callers used profanity and vulgarity and
was offensive, MY rights are being violated. Where are MY rights to MY home
not being violated? | am not in a public place where EVERYONE has rights, the
only one to have rights in my home is ME!!

Michael

Laurel

DE

| am inundated with calls each evening, and on weekends. Ignoring does no
good, picking up and not starting the voice activation doesn't deter. They get
to auto hang up and clear their lines. | don't. It's harassment, and intrusion |
don't want to pay for.

Maia

Tustin

CA

Everyone in my household works and drives to get there. And we all get
telemarketing robocalls while driving!!  am a nurse and sometimes receive
work calls while driving, from numbers | am not always familiar with. | cannot
tell you how many times I've answered to a robocall!!! Stop now Please!!

Mike

Cheyenne,

WY

Rob calls and spam email should be totally banned unless someone OPTS IN.
Why should we have to take the time and effort to OPT OUT. That is not the
American way.

Bob

Lexington

KY

| believe that the FCC should drive clarity around the issue of debt collectors
robocalling mobile devices. | believe that debt collectors should have the
responsibility to notify people of their right to stop receiving calls. And that
further debt collectors should be severely limited in their ability to call debtors
phones. Their family and friends should be excluded from any such calls.




Warren

Mulino

OR

FCC: Please hear me clearly. END ALL ROBOCALLS, on all phones, regardless of
source. Debt collection robocallers must notify us of our right to stop receiving
calls and then follow through when informed. The number of allowed calls or
texts should be limited to no more than three per month, and only to those
who directly hold federal debt - not friends and family. The guidelines should
be clear and readily available all.

Soren

Beaverton

OR

The robocalls should be stopped all together, not just limited. It's a waste of
time and is an invasion time since you don't know who it is until it's too late.
The penalties should be enforceable and automatic for any for profit
organization - if they can profit from the illegal call, then they need to pay for
the invasion of privacy.

Henry

West Palm BeacH

FL

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Ann

Brooklyn

NY

Sick of all robo calls and telemarketers!! Get rid of all of them!!!

Diana

Danville

VA

Please consider helping to free us from the awful nuisance of robocalls. They
intrude on our lives by calling us about things we don't want. | once had the
same source call me 32 times in 4 days trying to sell me a computer service |
couldn't even use. | frequently get "courtesy calls" offering to lower my credit
card interest rate if | act quickly. | don't owe any interest on anything because |
pay in full every month. | really wish these callers would leave me alone. | have
never done business with any of them and | never will. They waste their time
while harassing me. Please do something to end this situation!

william

columbus

OH

these calls always come in while | am eating dinner.They bug the hell out of me

Eric

North Hills

CA

My landline has long been rendered useless by robocalls, and now my cell
phone is increasingly under attack by them. | cannot fathom why, if the FCC's
mandate has any meaning, the FCC has not already taken strong measures to
end the plague of robocalls.

bob

overland park

KS

Please do whatever you can to give the public ways to get relieve from
robocalls.

valerie

M,issoula

MT

| am a disabled woman who has a hard time getting to the phone and cant
sleep well at night. The phone ringing with these fishing calls should be
completely illegal , They interrupt my life all the time for no good reason.
Thank You!

Charles

Rochester

NY

| don't pay the phone company for continued harassment 2-4 times a day of
my handicapped wife. Do your jobs jokers or do you work for the




art

Los Angeles

CA

| pay a lot for cell phone use, and am at the mercy of contracts and fees which
continue to rise. Same for my land line. | can't answer my landline anymore--|
must "screen" the incessantly interrupting calls, letting the answering machine
pick up: people | know, or have business with, will begin to leave a message--
and | pick up the phone. Robocalls hang up. It's a burden on me and those who
| wish to have call me. Worse, 7 of 10 daily calls are robos. Answering them
keeps you on a list that can be sold. Now having been interrupted, my line is
tied up and | have to disengage in conversation from a stranger committed to
keeping me on the phone to make a sale. I'M PAYING FOR PARTIAL SERVICE
because the phone company won't do enough to prevent this degradation of
their service to its customers. My CELL PHONE used to be my safe place: only
rarely penetrated by a robocall or fee-spoofing ring. However, | was once
relentlessly harassed on the phone by brutish Debt Collectors as a result of
identity theft. And believe me once is enough. Please DO NOT ALLOW DEBT
COLLECTORS ACCESS TO CELL PHONES. | know cellulars are increasingly
becoming the majority of accounts and users, but don't make everyone pay for
our reliance on them in pursuit of our lives.

Jody

Fresno

CA

As many in my generation are finding it harder and harder to get up to answer
the phone at inconvenient times (and often there is no one on the line), |
would like to stop all robocalls. We pay for our phones for our convenience
and to stay in communication with the world. | think robocalls are intrusive
and often interrupt meals. At this point, we are about ready to drop our land
line because of the unwanted calls. Please do what you can.

Daniel

Prescott Valley

AZ

My wife has Lyme disease and sleep is a big part of her treatment regimen. We
need our phone to communicate with her doctors, so can't just shut it off.
Robocalls dilute the whole communication process and make it far less than
ideal. If we never received another robocall, we would not be missing anything
and our lives would be much improved. Consider it akin to robbery - it robs us
of the little time we have left. Please do all you can to curb this spam.

Margaret

Ballwin

MO

| receive several robocalls a day, everday!

John

Malvern

PA

| get charged for each text | send or receive. | don't want to pay for sales
pitches or requests for donations from organizations | don't have an affiliation
with.

Joseph

Naples

FL

A society can not be free without privacy and unwanted calls are an intrusion
on ones privacy.




Lou

Lafayette

| am retired and the last thing that | want is a robocall. | have lived a
responsible life and am not behind on any payments, but robocalls do nothing
good for me. Why should | receive and incrementally pay for calls that | neither
desire nor appreciate. They are a waste of time and a diversion of my efforts to
do good. They represent yet another loss of privacy and that's assuming the
call is not from a scammer. Older people have enough difficulties in life
without having to deal with this issue. Thank you for your consideration of my
comments.

Janet

Colgate

Wi

No robocalls should be allowed on cell phones. We have a landline and
robocalls are disrupting our lives constantly! The interruptions come at any
hour and are more than annoying. They should be outlawed altogether.

Ron

Parkville

MD

Robo calls are annoying at best. Those using them, in general, are not
considerate of others. Can also add political robocalls

Martha

Chattanooga

TN

| pay for my phone and should be able to control who uses my number!!! I'm
tired of having to block numbers to keep them from calling me multiple times
a day about reducing my student loans. | am 62 years old and have never had a
student loan!

Susan

Greensboro

NC

| am not interested in what Rachel has to say about decreasing my credit card
debt, since | have none. When | try to be removed from their list by pressing 1,
it doesn't work. When | use the block calls method, somehow they get
through. | will call who | want to call.

Chris

Philadelphia

PA

Put me on the do-not-call list.

Bob

San Francisco

CA

A landline can be ignored, filtered, turned off . . . all without missing important
calls because of messaging systems. A cellphone is often more, something that
needs to be left on for purposes other than ordinary calls. Debt collection
services will not be polite about bugging people day or night every day. There
must be strict limits with severe penalties for overstepping such boundaries.
We have a right to stop receiving robocallers and debt collection robocallers
MUST be required to notify us of our right to stop getting such calls. In
addition, any such calls or texts must be sharply limited as to number per
month - three - and to whom directed - debtholders and not their friends or
family. And PLEASE make these guidelines easy to read and understand, and
available to all without difficulty.

Rod

Destin

FL

Robo calls are are as much an intrusion as door knockers. This form of privacy
invasion has gone on for way too long. It is time to stop this invasive practice. |
demand that laws be made to stop this form of harassment.




Barbara

Circle Pines

MN

Please do what you can about stopping those annoying calls that when you
pick up the phone there is dead airtime or they try to sell you something you
don't need. If | want something | will hunt out the company | want to buy from.
I, fortunately, do not have collection agencies contacting me but that must
really be irritating to receive call from those people.

Tim

Lebanon

CT

Robo calls are not only intrusive they can be frightening to seniors. ie: "this the
FBI' or "your bank account has been compromised". Give us some legislation to
combat and end robo calls to land lines and mobile phones.

Teresa

Hamburg

AR

Please do not allow robocalls to cell phones. It can be a nightmare with a land
line, but receiving these calls on a cell phone is much worse.

GL

Morgan Hill

CA

Harassment from robocalls is at an all time high, and they cost me money. |
pay for all incoming and outgoing cell phone calls and text messages. In
addition, | pay a daily fee for accessing my cell phone. My Caller ID only gives
the alleged caller's number, so | can't tell whether the call is legitimate or spam
or a scam without taking the call or accessing voicemail. We need a free
blocking service or system to block all robocalls now.

Wanda

Harvest

AL

n/a

Anthony

Commerce, Twp

Ml

Dear Sirs, Robocalls are an invasion of our privacy & come at any given time of
day or night. We haven't the control over what these people do but we've
elected you as our government & fully expect you to do the will of the people
in these matters. | truly believe the people have spoken & would like these
calls to stop & those creating these calls brought to justice & made to pay a
high price if & when the rules & law are not followed, Thank you

Tom

Rodanthe

NC

Please pass the strongest possible regulations to end footballing to cell
phones. Thank you

Kerry

Schaumburg

I am really sick and tired of all the calls, "This is Rachel from card services..."
And they are from a different phone number every single time.

Richard

Whitwell

TN

I'm sick and tired of getting these calls. | hang up as soon as | hear the 1st hint
of the pitch but would like it very much to not have to deal with it in the 1st
place.

Lisa

Los Gatos

CA

It's important that debt collection robocallers notify us of our right to stop
receiving calls.

Martin

Hagerstown

MD

I'm on the do not call list. | am getting robo calls. Why? What can be done?
Please help me. Sincerely, Martin Chamberlain

leonard

norfolk

VA

It's more important to consider your customers wishes and needs which are to
not be harassed by incessant robocalls. Enough




HOWARD

OXFORD

FL

PLEASE STOP ROBOCALLERS. | AM TIRED OF THIS HARASSMENT BY SOLICITORS
THAT ARE IGNORE THE NATIONAL DO NOT CALL LIST AS WELL AS MY STATE OF
FLORIDA DO NOT CALL LIST. THEY CALL MY LAND LINE AND MY MOBILE
NUMBER. LATELY | ACKNOWLEDGE THEIR PRESENCE BY ANSWERING THE CALL
AND | USE EXTREMELY FOUL LANGUAGE. THE CALLERS OFTEN GET UPSET BUT |
AM NOT ABOUT TO APOLOGIZE FOR THEIR LACK OF UNDERSTANDING OF THE
PURPOSE OF DO NOT CALL LISTS.

Carol

Plymouth

| do not want robocalls to my cell phone. Please protect my privacy from these
nuisance calls.

Steve

Naples

FL

I am on the Do Not Call list for my cell phone but I still get unsolicited calls
from entities | have no business relationship with. Please do something to
enforce the Do Not Call list.

Darcetha

van buren

AR

| want to add, if debt collectors call the last known number of a debtor, and
are told the debtor does not live at that number, they need stop calling. I'm
tired of getting debt collection calls, on my landline, for the previous person,
who had this number. | tell them they have the wrong number, and the wrong
person, and these debt collectors get very aggressive, hostile and threatening.
| have to threaten to call the police, and they stop calling.

Mike

Jackson

NJ

It's about time to put an end to these harassing calls with action! Why can't the
FCC serve the people?? Just do it!!

Keith

Houston

X

Nobody wants to be called at all hours of the day for something they don't
want.

Ruth

Chevy Chase

MD

| have no interest in someone invading my privacy to yell about things | do not
care about. It needs to stop.

Michelle

Media

PA

The Do Not Call List doesn't do enough. | get plenty of calls that have nothing
to do with legitimate business. Robothreats should be illegal. The public is tired
of corporations having more rights than the individual! Make it stop!!! Or
make them give us THEIR cell numbers in return so we can call them at
inappropriate times to tell them how irritating they are.

John

Fernandina Beac

FL

I'm sick and tired of the daily bombardment of robocalls to my land line. Now
I'm getting a few on my cell phone. Stop it. Stop it ALL! No exceptions for
politicians or anyone, under any circumstances except national emergency.

Nancy

Waco

TX

Please stop robocalls to cell phones! Thanks for your consideration.

Elaine

Newnan

GA

Please stop all RoboCalls!

Jane

Cameron Park

CA

My cell phone is for family and emergencies, not for unwanted soliciting.

Phil

Meriden

CT

my cell phone is now being called constantly by robot callers. When | got
through to a live person and asked to be removed from his call list, he refused!

Annette

Irvine

CA

Taking so much time, those robocalls interfere with normal business and
personal existence.




George

Fort Worth

X

I'm an 86 year old widower living by myself, and | don't want to miss any calls
from my children and grandchildren. If the number of allowed calls or text
should be limited to no than three per month, somebody has missed the boat.
If my lawmakers had to answer an AVERAGE of 3 calls a day, they sure as heck
would put a stop to it. | know they won't do anything about it though. I'M SICK
OF IT, AND | WANT IT STOPPED.

Peter

Royse City

TX

| received a robocall on my cell phone while | was driving. To answer it, | would
have had to divert my eyes from the road had | not been able to pass the cell
phone to my wife. Distracted driving is a growing problem and the cause of
many deaths. Allowing robocalls to cell phones that could cause a driver to
look down at a phone is an invitation to an accident. Please take action to ban
robocalls from cell phones, and indeed, from all phones, and save a life.

Debra

Melvindale

Ml

We get, on average, 2-6 ROBOCALLS every single day! We are a retired, elderly
couple and my husband has Dementia. These calls are very unsettling for me,
but they upset my husband even more when he tries to talk to these calls and
gets no response. Please, please, please help us resolve this annoying practice.
Several days ago | canceled my husband's cell phone because when he gets
these calls he could not understand who was calling. This is causing undue
stress in our household and we pray every day that someone will make them
STOP!!

John

New Kensington

PA

They cost me money and they don't care. YOU should care about the public.
They come at all times of the day and are increasing in frequency. We need
your help to stop them.

Gary

Oklahoma City

OK

Please do everything in your power to stop robocalls. Thank you for your help.

Joe

Walnut

CcT

Really tired of robocalls. It's happening several times a day on my land line and
has started on my cell phone. I'm very careful giving out my cell number.
Hasn't helped. Land line and cell number have been on "Do not Call List" since
it started. Most calls seem to come from remolding companies. Not sure why.
Stop this nonsense calling. The calls are unwanted and annoying.

Raymond

Marion

Any excuse allowed for placement of ROBO calls to land line or cellular phones,
is one too many! | currently have both my cell and land line phones registered
on the Do Not Call List. Unfortunately, it does not appear to make any
difference, as the calls keep coming. | can only imagine how that will all
increase if any allowance is made to allow ROBO Calls to be made to anyone.
The only time | should expect to receive a ROBO Call, is in the case of Code
Adam Alerts or emergencies in the area. Our community uses a dialing service
to alert residents in the town, of disasters and Code Adam alerts. Stay strong
and do not allow ANY group to pressure you into something that you know is
not right and will not be lived up to.




Frederick

Upland

CA

Sick and tired of intrusion by daily bothersome robocalls.

Robert

Concord

MA

Receiving robocalls, especially on my cell phone, is annoying, intrusive and
expensive. It's expensive because | travel overseas on business quite a bit and
every time | get a call i have to pay for it. | resent having to pay for trash.
Moreover, when | am not in my home time zone, the calls come at terrible
hours. Please do whatever you can to stop these calls.

Patricia

West Bend

Wi

My husband and | are retired and in our 70's. Some days we get more than 10
robo calls. This is a huge intrusion. | should add that these are not during
election times. They come from a variety of area codes. I'm ready to have our
phone disconnected and just rely on my cell phone.

Christine

Oroville

CA

I'm not sure why but it feels like so much more of an invasion of privacy to get
robocalls on my cell phone. There needs to be a way to stop/block these calls. |
have to pay quite a fee for my cell phone service and it is really aggravating to
get these calls. Please set clear guidelines for when they should be acceptable
and when they shouldn't.

Elizabeth

Beaufort

SC

| am getting unwanted calls targeting me based on information that must be
gathered from my Facebook interest! | have never called these people or these
types of businesses from my phone. Based on the fact that they are calling
mead€| | know that they have gotten my information from another source. This
is an invasion of my privacy. Please, make them stop!

Penney

Dunsmuir

CA

This whole business with these dumb robocalls has to stop. Not only do these
calls happen at ridiculous times of the day and night but most of the time the
call is about something you have no interest in or you can not understand what
it is about.

George

Virginia Beach

VA

All robo calls, commercial and political should be stopped.

Michelle

Portland

OR

A robocall is a machine-based form of harassment. A debt collector needs to
spend the money and go to court and file for the money due. A debt collector
should not have the right to harass the family members of the creditor.

Gary

Cumming

GA

Robo calls are annoying and you have to help stop them.

Thomas

Palo Alto

CA

| want robocalls to my cell phone stopped immediately. They are an invasion
on my right to privacy and freedom to not be disturbed by those persons or
entities | have not personally asked to call me on my cell phone.

Connie

Cripple Creek

co

Every morning | get at least a half a dozen phone call from these fools. As a
result | turn off the ringer & I've missed important phone call! | try to keep an
eye on my phone, | have it vibrate since | turned the ringer, but | get busy & |
don't notice someone called!! Very aggravating!!

John

Omaha

NE

Stop robocalls from political parties and candidates.

Richard

Anacortes

WA

I and my family are so tired and frustrated over repeated robocalls interrupting
our days.




William

Summerville

SC

| do not want Robocalls sent to my cell phone. This is a form or harassment,
and should not be permitted.

Carol

Hamburg

NJ

They serve no purpose and waste my time and cost me extra money. Get rid of
those junk calls.

Thomas

McKinney

TX

No Robocalls

Gary

Waterford

Ml

As soon as | get a recording a | hang up and block the number. The calls always
come at a bad time but they are not wanted anyway. Stop the noise!!

Sally

Dallas

TX

#NAME?

Susan

Inglewood

CA

We have to screen ALL our phone calls to avoid having to listen to dreck! | am
82 years old and the extra effort to avoid robo calls, is getting harder and
harder for me. | DON'T want anymore calls.

George

Morgantown

WV

No Robocalls to Cell Phones, Please!

William

Daytona Beach

FL

We previously signed up for the no call list. It is so annoying getting unwanted
phone calls from early morning to evening. Something needs to be done to
correct the situation.

Ellen

Drayden

MD

| strongly oppose ALL robocalls to cellphones, including those from debt
collection agencies. Debt collectors should be required to inform customers of
their right to stop receiving these calls, and should make it easy to opt out.
There should be a limit of three calls or texts from debt collectors per month,
and they must be prohibited form contacting family or friends of the debt
holders. All applicable rules must be easily understandable and clear. Thank
you for considering my comments.

Arnold

San Francisco

CA

These robocalls are a disruption while I'm trying to take care of time issue
work. No one answers and the call repeats two to three times within 2 hours
apart. | consider these calls as harassment and | want something done about it.

Stephanie

Sanbornville

NH

My phone should be for me to receive and make calls to friends and
businesses that | wish to interact with. My phone should not exist for robo
callers who want to sell me something, or worse, who want to intimidate me. |
have to leave my phone on vibrate and will not answer calls that are not from
those in my contact list. | would like my phone back!

Tina

New Orleans

LA

Receiving a robocall on our cell phone or our home phone is an invasion of
privacy and impinges on our freedom to choose to whom we would like to
speak.

David

San Diego

CA

| receive at least six (6) Robocalls daily. Each is a distraction and worthless to
me. | am hesitant to answer and tell the caller to desist, because (a) | may get a
robot answer, and (b) it would only encourage the caller to call again. The calls
are anonymous and many appear to originate outside the U.S. Please stop this
invasion of my peace, my privacy and my comfort. Thank you for your help.

Maria Carmen|

Oak Lawn

Deptcollector robo callers must notify us of our right to stop receiving calls.




Mark

Pflugerville

X

Unwanted calls on my cell phone cost me time and money. There are millions
of mobile phone owners who do still have a land line and THAT is my published
number if you want to give me an unwanted call. My answering machine will
be happy to listen. People that | DO want to talk to, | give them my mobile
number. So when my mobile phone rings, it might be someone | want to talk
to so | need to answer it. It costs me time and money. If | wanted robots to be
calling me night and day, | would have given them my number. Oh wait, | did !
It's published in the phone book.

Artie

Albuquerque

NM

how much economic damage do robocalls do?

Jeanne

Castle Pines

co

Please limit robo calls for debt collection only to those who owe debts, not
family and friends. Also, force cell phone companies to screen out robo calls. It
is ridiculous that 75% of the calls to my cell phone are from numbers | do not
recognize and who do not leave a message.

Francis

Coronado

CA

Robocalls are already illegal in most cases as most cell phone users have
registered on the Federal Do Not Call Registry. They cause dangerous
distractions as we drive our cars, ride our bicycles or cross the street as
pedestrians. Real teeth should be put into the enforcement of laws that
prohibit calls to phone numbers that are on the Do Not Call Registry. Repeat
offenders should be subject to fines and imprisonment that are sufficiently
severe as to create a disincentive to violating the law. Debt collectors should
not be able to disturb debtors by phone. We have a court system that can
provide them with the relief they seek.

Yoram

Milford

CcT

Now they come in with my own phone number. Please get control over these
pests.

Robert

Gaffney

SC

HARASS A CITIZEN.. NOW EVEN | EVEN RECEIVE THEM ON MY CELL PHONE. |
DO ON NEED UNSOLICITED CALL!!! DO YOUR JOB. PROTECT HONEST CITIZENS.
THANK YOU,

Michael

Albany

CA

Dear FCC Please end robocalling by debt collectors on cell phones. Debt
collection robocallers must notify us of our right to stop receiving calls. The
number of allowed calls or texts should be limited to no more than three per
month, and only to those who directly hold federal debt - not friends and
family. Thank You, Michael Friel

Kevin

Marietta

GA

This is a Government responsibility to enforce very strict guideliness with the
Big Phone Companies. Stop calling my phone.

Robert A

Aiken

SC

Please stop the unwanted cell calls. | do not have the time for them nor use for
them. Calls marked unavailable are a waste of my time. Some calls | get are
from myself, how can that happen - my phone calling its self? Please do
something for the people not the money makers. Thanks




cumming

GA

Stop all these stupid calls. | look at the number and do not answer, but if you
are outside, just busy, run to answer--you wnat to kill the SOBs. If you are not
my friend--dont call. If | get a real person, | cause a shrill sound in their ear!

Janice

Arnold

MD

End robocalls now!

Irene

Houston

X

An opportunity to end the harassment long illegal but endemic nevertheless in
the debt collection industry. It is time to toughen the laws, strengthen
consumer protection and stop the calls to family, friends and employers. Calls
should be lited in number, time of day and plainly state the way a consumer
can stop these calls. Its time to help the average American not the average
American big business with questionable practices. Dont reward their skirting
the laws all these years by now making that behaviour legal. When are the
lives and peace of mind of struggling Americans going to be important enough
to fight for? Where is the bailout for the taxpayers? Do the right thing. Provide
a way for family units to survive and suceed instead of feeding the ever more
growing corporate greed.

Rocky

Richmond

CA

Robocallings are aural trespassers in my living room. This should be illegal.

Karen

Sarasota

FL

Please stand up for consumers and adopt strong robocall rules right now.

Carol

Orland Park

Please stop Robocalls. Senior Citizens do not need or want this. It's a hardship

when your disabled to get up to answer a bothersome call. PLEASE STOP THIS
T

Judy

Longmeadow

MA

Stop Robocalls!

Carol

Kingwood

X

| average 14 robo calls per month. These calls come in at all times of the day or
night, oftentimes appearing from area codes I've used recently. | am on every
DO NOT CALL list and yet - they keep coming. One month | had 33 phone calls!
ENOUGH...we can put a man on the moon but can't seem to stop a phone call
or enforce regulations we've already put in place? And you wonder why
Donald Trump looks good to voters...not me personally but he's getting there!

Roger

Kempton

PA

How can you allow these people invade our privacy? Our phone rings every
half hour or so from callers we do not want to speak to.




cody

westminster

co

| can take care of myself (for now) but my father isn't so lucky. Currently he is
still in his home, and doesn't need to be moved elsewhere for care.
Unfortunately, | can't screen his calls while I'm away at work. | can't begin to
tell you how many calls | see on his caller ID when | get to his home and how
many come in while I'm there. And I'm sure those numbers will increase the
more calls he answers. This, of course, leads to stacks of mail coming in
expecting him to send them money the probably said he would. We've taken
away his credit card, and being on a fixed income, there is no way he can
possibly handle all those "contributions" and other sellers on the robo-end of
the call. Put an end to all this.

Guy

Fayetteville

NC

The FCCis supposed to be the watchdog for the citizens. They have completely
failed in not stopping unwanted calls, especially robo calls. Please take action
to eliminate this problem.

Adrian

Albuquerque

NM

| have been receiving calls like this for a medical bill for 3 years that was not
processed properly through medicaid which was the medical facility's fault not
mine. After several calls to the facility they ignored my proof & turned my bill
over to an agency which calls my home frequently even though they have
been given the same info as the facility. If they called my prepaid emergency
cell  would be out of minutes in no time. | had also recently made the mistake
of applying for a small loan to assist with closing costs on a new home. The
amount of loan & the amount of interest offered was ridiculous so | chose not
to accept it. They shared my info with every predatory lender & shady
company out there. | am now receiving emails & robo & human calls several
times daily offering me this type of loan from every company out there.
Regardless of how many | have told | am no longer needing a loan - the calls
continue. Today we changed our phone number of 10 years as a result. | can
not even imagine if | actually took one of their offers... This victimizing needs
to stop.

Ted

Silver Spring,

MD

We are tired of having our privacy invaded by robocalls from a variety of oc
companies and organizations. This should be brought to a stop. It anin
invasion of privacy.

Frederick

San Diego

CA

| use my cell phone sparingly and have been bothered and annoyed by the
increasing frequency of this kind of call. Please do the right thing and make
them stop. Thank You.




Susan

Flat Rock

Ml

getting calls during the day from solicitors, while sleeping, after working
midnights sucks. i block the numbers, but they call back with almost the same
number. i understand people have to work but i don't harass people while they
are sleeping. i also suffer from insomnia, so after the rude awakening, i'm up
for 2-3 hours, fall back asleep again, to have the same people try to sell me a
warranty for my car, or an alarm system for my house, ect. i already have a
camera set up at my house and i have a warranty on my car. after a crappy day
of disturbed sleep, i have to go to work, when they go to sleep. not cool man

Linda

Danvers

MA

Every Wednesday at around 11:30 pm DST | receive half a robocall to my
cellphone as a voicemail. It's always either a second of dead air and then
"Thank you and Goodbye" or half a message about loan rates. They leave no
number | can block. | have spoken to Verizon and they tell me without a
number they can do nothing except to block all calls with number withheld.
That would include my doctor's and dentist's offices as well as any emergency
call. This has been going on now for over three months.

Gretchen

Warrenville

| purely detest having my life interrupted by automated telephone calls! | don't
have debt collectors calling me, but | seem to attract everybody else in the
world. It happens nearly every day. If there is any way to make them stop,
PLEASE do so!!

Thomas

Shelby Township

Ml

Jane

Casper

WY

| am tired of receiving robo calls. They interrupt our dinner hour and continue
even after we ask the caller to refrain from calling us again. The "members
only" calls continue from another number after we ask for no more calls. We
need to answer our phone due to aging parents who may need medical care
and believe these calls could be controlled if our legislators would take some
positive action.

Michael

Alta Loma

CA

The guidelines being considered for debt collectors contacting debtors on their
cell phones are fair and just for all involved. It is an embarrassment - and an
outrage - that business cannot operate in a civil manner and must have
restrictions and guidelines imposed upon them by government to assure that
our rights as citizens are protected. The guidelines should include the following
requirements: Debt collection robocallers must notify us of our right to stop
receiving calls The number of allowed calls or texts should be limited to no
more than three per month, and only to those who directly hold federal debt -
not friends and family The guidelines should be clear and readily available

William

Temecula

CA

| have had numerous calls from collectors which aren't answered because of
caller id. The reason for calling has been corrected by the agency which filed a
charge incorrectly.




Daniel

falmouth

MA

| am getting more and more annoying robocalls on my cell. | am in full support
of strict guidelines to limit all robocalls.

Judy

Lancaster

PA

Stop Robocalls period! They are disruptive and infringe on people's lives and
privacy.

carol

haverhill

MA

| pay for both a landline for conducting business and a cell phone for friends
and family. | don't want business calling my cell phone.

Gary

Murfreesboro

TN

Not only are these scam and robot calls mostly illegal and terrible annoyances,
they are also ruining our nation's phone service. Require phone companies to
at least give consumers the option to opt out. Caller ids and call blockers help
but very little. These criminals spoof the id and have access to more numbers
than can reasonably be blocked. NoMoreRebot technology works pretty well
on robos but is not available for cell. Stop these stuff right now.

Elizabeth

Ann Arbor

Ml

Please pass legislation to stop robo calls. | receive them daily and it is a
violation of my personal time and privacy

Sian

Columbia

MO

To whom it may concern: Robocalls to my mobile leave me open to hackers
who are going after my information. It's gotten so bad that unless my phone
says the call is coming from my contacts | can't answer it. | lose some
important calls because of this. | would appreciate you acknowledging my
situation and stopping the robocalls in their tracks. Regards,

Marion

Casper

WYy

We pay for good service and this is not the way customers should be treated.
We don't want robocalls!

James

White Plains

MD

Unless and until the company robocalling me pays my cell phone bill, they DO
NOT have my permission to send texts to me. Put me on a Do Not Call/Text
List.

Colby

Thompson

OH

| have to unplug my phone line to sleep after a night shift, otherwise it rings
repeatedly. This crap has got to stop.

Alan

contact to use

CA

Chase bank filed a foreclosure against me even though | sent Chase Bank every
mortgage payment on time and in full. They broke into the property and stole
things, admitted it and in a recorded statement, agreed to pay for it all and
then filed a foreclosure to avoid paying me. | have received literally hundreds
of robocalls since then. One robocaller has called me at least 50 times and
won't stop. Not one is a collection call and all are just trying to sell loans. |
don't need a loan. And if | did, their type of loans would certainly not be the
type | would need. It constitutes harassment and with all the phony telephone
numbers, | can't stop them. Please stop all robocalls. If a human being isn't
important enough to the caller to use a human being then the call isn't any
more important to the receiver. The rest is just legal or illegal harassment.




Caryl

Webster

MA

Robocalls interrupt my day at least 5 times per day. I'm all set with student
loans (don't have any), home security (already got it), can't get solar panels on
our home (too many trees), don't need another credit card(no matter what
rate they spew out of their mouths) and more that are just endless. We have
no power to stop them any other way. Do this for everyone!

Nancy

Brighton

Ml

Please let's stop this unwanted intrusive invasion into our private lives. This is
particularly troubling when one is waiting of an important call in cases such as
job hunting, medical concerns, etc. Just another brick in the wall we are
building of greed and lack of concern for others.

Justin

Idaho Falls

Dear FCC, Please add strong regulations to end robocalling. Robocallers need
to Notify me of my rights to stop receiving calls. The number of calls and text
needs received in a month should be limited to 3 or less. -

Peggy

Branford

CcT

Please adopt strong robocalls rules. It is not fair for anyone to have to get calls
from people they don't know. Personal cell phones should not be targeted for
such abusive calls from anyone. My cell phone is private and everyone
deserves the right to privacy. Loopholes should not be allowed to be included
in other bills. | have the right to give my number to only those people that |
want to have it, and no one else should be calling me.

Dennis

Albion

Ml

More of a nuisance if the call is misdirected - ie, mistaken identity. Can't stop
this menace. Eliminate it,please.

Nancy

Santa Monica

CA

| am being driven crazy with probably 10 different calls per day. This has to
stop before | have a total nervous breakdown.

Robert

Bastrop

TX

| do not want robo calls on my cell phone. Tired of getting calls everyday from
Canadian pharmacy. | did not solicit these calls. | do not want any robo calls of
any kind. Please help us

Jerry

Hickory

NC

Stop all Robocalls to Cell Phones

Daniel

Idaho Falls

Letting debt collectors contact me on my private device is legal harassment.
The voters should watch who votes for these kind of bills.

Fidel

Atlanta

GA

Enough is enough

David

Ramsey

NJ

No one likes getting robocalls, but getting them to your cell phone, where you
end up paying for the incoming call, just adds insult to injury

James

Chapel Hill

NC

End the robocalls now

Twila

Grangeville

no robo calls.

Alan

Sutton

MA

Robocalls and robocall messages interrupt my work day, adding unwanted and
unneeded minutes to my cell phone usage. They are a nuisance and are unfair
to consumers. Stop robocalls now!

Daniel

Fresno

CA

According to any deaf user device using VRS and TRS. Robot caller will not
work, robot caller do not have the function to be patience to wait for an
interpreter to relay the calls. Robot do not have the concept as human trail
error while making the calls.




sandra louisvile KY Please help regulate these annoying robocalls to cell phones.

Mohammad |East Brunswick |NJ Stop Robocalls which are quite irritating.

Kelly Seattle WA | urge you to make available to the general public a way to stop receiving robo
calls on a PERMANENT basis, for both land lines and cell phones.

Clifford Dennison OH I've been on the no-caller list since it's beginning. Now, they are pounding my
cell phone. These calls cost me! Please stop them and make them pay us for
slimming our phones! They are running up our bills.

S Berkeley CA Everything possible should be done to eliminate robocalling, and to make it
possible for individuals to prevent them

Wayne Albany LA If unsolicited phone calls continue, perhaps the calls should pay forbids of
personally owned telephone equipment. | suggest a fee of $5.00 per minute.
This could be applied to monthly telephone company fees.

ruben San Diego CA Sales persons are taking my time and they are mostly robocalls.

Annick Bonner MT It is shocking that debt collectors and then perhaps politicians or anyone else
can access our cell phones. Privacy matters. It is your job to protect it!

Donald Delano MN Please do not allow robocalls to dial my cell phone for any reason. They are
incredibly annoying and they cause me to use my minutes.

Linda Arvada Cco STOP ANNOYING ROBOCALLS!

Charles Rogers AR Annoying

Robert Palo Alto CA We have been on the Do Not Call list since it was established, and we still get
three to five robo calls or calls from companies trying to sell us products or
services every day. In the past I've complained to the FCC with dates, time, and
phone numbers (and names if known) of the callers, but nothing has happened
and | get no FCC notices of any actions taken against these callers. The system
is broken, and the FCC must act to fix it.

wayne ashland OR | strongly oppose robocalls to my cell phone without my permission: - Debt
collection robocallers must notify us of our right to stop receiving calls - The
number of allowed calls or texts should be limited to no more than three per
month, and only to those who directly hold federal debt - not friends and
family - The guidelines should be clear and readily available Thank you for
reading my comments... Wayne Kelly

garry Pleasant Hill 1A | am tired of wasting my time with these robo calls. they have to stop

Robert Franklin PA Debt collection robocallers must notify us of our right to stop receiving calls

The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available




Larry Hope Mills NC | would appreciate it if you would STOP ALL ROBOCALLS and put a STOP TO
TELAMARKETERS in general. | do NOT appreciate getting calls unsolicited and
unwanted all hours of the day & night. | signed up for the no more calls. GOV.
It has NOT WORKED. Please HELP !!! Stop all calls. Keep our privacy private.
Only you can make this happen !!!

Suzanne Chicago IL | get robocalls on my landline and my cell phone. It is totally maddening as well
as just plain invasive. Those calls seem to come at the most inopportune times
and interrupt business calls with the sounds made by the incoming call. | have
both numbers listed (and updated) on the Do Not Call list but that seems to be
worth nothing at all, unlike what we were promised. As this is an election year
it is even WORSE than usual -- and should be stopped. The phone companies
don't seem to care but hopefully the government can put an end to it.

Daryl Valrico FL It is past time to take care of this problem of nuisance calls to cell phones.
Show us that you are earning your keep by giving the public the tools to end
robocalls.

Don Groveland MA Please end all Robo calls the land line & cellphones. Thanks

jim Pueblo Cco Please eliminate annoying , disruptive and intrusive use of my personal
communications systems access!

Margaret Ann{North Chesterfie|VA | have to keep my cell phone turned OFF at all times unless | am actively using
it for an outgoing call. In addition, | have set voice mail to say "FULL" so no
messages can be left. | did not choose to have a cell phone under these
conditions.

Bob Charlotte NC Robocalls to my landline and cell phone are very annoying and serve no
legitimate purpose as far as | can tell. | get at least one call every day and often
more, from some caller ID that | don't recognize. It usually shows some city
and state on the caller ID. Do you have the power to stop these shady calls? If
you have the power, please exercise it and make life better for us all by putting
a stop to the robocalls.

stephanie Las Vegas NV Please end robocalls! The public hates them and the FCC should serve the
public. Thank you.

Robert San Diego CA People should be given the means to block all robocalls to any or all of their
phones. Those frequent calls spoil a big portion of my life.

Ross Topeka KS I have my cell phone for MY convenience, not for the convenience of
robocallers! | do not like unsolicited advertising calls.

Fuad West Dundee |IL Stop Robocalls! They are an incredible burden.

darlene SCS M annoying!




Donald

Toledo

OH

My cell number isn't even listed and | still get robo calls from unknown
numbers. Since we use Consumer Cellular we do not have unlimited minutes in
our plan having only what we really need. These annoying calls eat into our
bucket of minutes. The federal government should be stepping in and
regulating against this. Though | fear if the enforce it as well as they do the "Do
Not call" list it really won't matter. We are registered on that list for both cell
numbers as well as our landline home number. We get the telemarketing calls
constantly from the "you qualify for... to just about anything. Not sure what
the point of the list is if it doesn't stop anything. Would really like to see the
"Do Not Call" registry enforced and violators put out of business or making the
fines so high that it discourages violations. Most telemarketers of any size look
at the fines as a cost of doing business and are not deterred by them.

Fred

Roseville

CA

These robo calls are even more frustrating for cell phones than they are for
wired phones which at least can be identified with caller ID service. They also
are charged against your service adding insult to injury!

Paula

Bloomington

MN

Robocalls are a dirty business period. Guidelines should be clear and readily
available and there should be strictly limited to those directly holding federal
debt, not to their friends and family.

Mark

Aurora

co

To the FCC Chair and Members: | urge you to exercise prudence in controlling
Robocalls to cellphones. For example, 1) require debt collection robocallers to
notify us of our right to stop receiving calls 2) limit the number of allowed calls
or texts to no more than three per month, and only to those who directly hold
federal debt - not friends and family 3) require transparency - the guidelines
should be clear and readily available Thank you for considering my opinions.

William

Chesterfield

NJ

It truly amazes me that we can put a man on the moon, cure horrible diseases,
and the government has the ability to wipe out an entire continent with its
nuclear arsenal, but we cannot control or stop scammers preying on seniors,
and anyone who falls for their non-stop thieving scams via the telephone!!!

Dennis

Thatcher

AZ

| own my phone. | pay for the service to use it. It is for MY use and mine alone.
It is not for some jackass chit trying to sell, beg, scam or lobby me at any hour
of the day. Stop this Robocall crap. Protect me and not the damn grifters.

Joyce

Miami

FL

Receiving 5-6 robocalls a day at all hours is annoying!!

Alberts

Ellington

CT

The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family




Therese

Whittier

CA

Recently | withessed and was first responder on a car accident in which | had to
communicate back with 911 - While answering (what I'd thought was) a call
back to be from 911 regarding whether more ambulances were necessary and
the status of the accident, | received a robocall putting delay between the help
at issue! Unbelievable!

Stephen

Aliso Viejo

CA

Please FCC Please: No More RoboCalls to land lines or cell lines!! Its an
epidemic and its not right and its not fair! These endless calls are so incredibly
annoying! Thank You!

Jason

Detroit

Ml

Some people have minute phones and wasting them answering Robocalls is
not what people want

Mary

Vinton

VA

Thank God for caller I.d. These Cretins interrupt meals. They never stop-- early
morning, large at night. | no longer answer the phone unless | recognize the
caller.

William

Port Angeles,

WA

End all Robo calls !

Carol

Azle

X

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal deb-not friends and
family The guidelines should be clear and readily available.

Darrel

Shamokin

PA

Please find a way to stop these annoying and unwanted calls at all hours of the
day and night ! The ability of this access only opens a path for scam artists to
access people of all ages especially the trusting elderly !

Vern & Jeanns

Westlake

OH

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Ashley

Virginia Beach

VA

| find robo calls most disturbing during my quiet time This includes marketing
and poloticans

Ted

Hillsborough

CA

We often get 5 to 10 calls a day. Robocalls are so annoying that we often do
not answer our phones thinking that it is just another robocall. This means that
in an emergency, we might not answer our phone. This could be dangerous to
us and to whomever is calling.

Cholton

lexington

SC

Our phones have become a continuous link to our world. To have a robotic call
interrupt me, may endanger me if | am driving; it may interrupt any of a
thousand things that are important to MY day. The robotic calls invade our
phones--just as burglars do homes--uninvited. And they steal something
precious from us--time.

ed

new philadelphid

OH

Please promote a law and/or policy to eliminate robo calls of all kinds. Thank
you

Frank

Hobe Sound

FL

Stop all robo calls to cell phones and home phones. PLEASE!!!

tim

louisville

KY

Robocalls cost me money by wasting minutes of my plan

Leslie

Hollywood

FL




Jo Ann

Leander

TX

Please stop all Robocalls.

Yvonne

Kinmundy

Collectors & Solicitors don't bother to find out if the number they are calling
actually belongs to the party they want - numbers are re-cycled by the phone
companies and if you get a number that used to belong to a debtor, you're the
one harassed! Being on a "do not call" list, like Illinois has, does not seem to
matter to many businesses. They don't buy the list as they should. Debt
collection robocallers must notify us of our right to stop receiving calls The
number of allowed calls or texts should be limited to no more than three per
month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Karen

West Deptford

NJ

My mother has told this one company that she did not need their service and
has asked them to stop calling. They call her at least once a month and
sometimes weekly for the past year or so. It has gotten to the point that she
screams at them to stop calling. It's too much for an 80 year old lady. My
husband even answered a call for her and asked them to stop calling and to
take the phone number off the list. But they still call. And if you ask for a
supervisor they hang up on you. It should be against the law. They call on
house phones and even cell phones. | get calls on my cell phone everyday from
two different numbers that are trying to sale something or a service. It's
distracting for me at work. On my way home from work, | can hear my phone
ring. While | don't answer it, | know there are others out there that do. Some
states are holding people responsble for texting someone who is driving who
then gets in an accident. So should the companies and advertising agencies of
Robo calls. It's distracting for those who are driving and at their work. | hear
some older ladies that get very concerned with information about a call they
received. And it is because how the information is presented to them. It's
deceiving and twisted. It has to stop.

Emily

Ann Arbor

Please eliminate robocalls from personal cellphones

john

ivins

Stop robo calls

Jay

Elk Grove

Enough already! These calls are not good for my blood pressure,

Mary

South bend

You used to work for the people; you used to mean something. Show that you
can still be a force for good.

Ronald

Evanston

PROHIBIT CELL PHONE ROBOCALLS. Bad enough | have to see and hear
pervasive advertising, but to have to pay minutes for it is disgusting. | control
my cell phone usagae by limiting who and why people get my cell phone
number. Robocalls take away my control and choice.

Wayne

Albany

LA

| don't like the fact robocalls use my cell phone to conduct business without
my authorization. These calls cost me money as well as being irritating.
Additionally, text messages should also be banned because these also cost me
money. To sum up, these companies are using my equipment without my
permission.




Judy

Mesquite

NV

Robocalls continue to be a nuisance even if on is on the do not call list.
Particularly offensive are the political robocalls. | do not want them anymore
than any others. It is a travesty of the do not call list to allow political robocalls.
Stop this immediately.

Jane

Portland

OR

| am 73 years old. | receive at least one Robo call a day on my landline and
infrequent calls on my cellphone. I'm sure I'm targeted because of my age.
While I'm able to get to the phone, I'm sure many seniors are not. They risk
tripping and falling try to answer the phone. These call are from crooks --
telling me the IRS is after me, I'm about to be arrested, etc. This is just plain
harassment. For those who fall for these cons, it's must worse. The FCC must
do what it can to stop these calls.

Johnny

Tyler

X

THIS IS A PAID FOR SERVICE AND TO ALLOW ADVERTISING IS ROBING THE
CUSTOMER OF HIS PRIVACY. YOU SHOULD BE ABLE TO OPT OUT OF ALL
ADVERTISING OR RECEIVE A DISCOUNT IN PROPORTION TO THE AMOUNT OF
ADVERTISING.

herb

Mt Pleasant

SC

recently my mother in law was on life support. I.m on a ladder replacing a
burned out light bulb and my phone "rings". | literally drop everything to
answer what | am sure is the final call--guess what it was rachel from credit
card services. Only some skinned knuckles.

Kirk

Mountain Home

AR

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Donald

Matawan

NJ

It is totally wrong for people to pay for cellphone service in order to keep in
touch with family and business associates and to be subject to the irritating
Robocalls. Now is the time to put an end to this abominable practice.

Gary

Del Mar

CA

Please stop the day after day calls from the same people. Five to ten calls per
day is an invasion of my privacy.

Ronald

Omaha

NE

| object to robotics calls costing me cell phone minutes and disturbing my life
and violating do not call request

David

Ann Arbor

Ml

People have a right to privacy in their homes. | can't even take a nap due to
the nuisance calls, let alone get through dinner. They ignore the no-call list.
Every time I'm interrupted like this, | think of Congress and their inaction.

Mark

New Lenox

Robocalls placed by debt collectors and mass marketing callers will make cell
phone users lives miserable. Cell phones will be ringing non-stop making them
another task to be dealt with during the course of a day. One the great
benefits of having a cell is not being inundated with useless calls. Please don't
let Robocallers have their way and destroy the privacy and peace that cell
phones provide.




Kathi St. Paul MN I've had to hire an attorney to end harassing calls from debtors. | am talking
about SEVERAL calls from the same collector PER MINUTE! The reason for this
is ZERO enforcement and a negligible penalty if by some miracle they are
caught. In my case law evidently applied to me but not the debt collector.

Dara Sacramento CA | never used to get so many sale calls on my cell phone but over the last year it
seems to be increasing. It is a great annoyance as some call at 8 am on the
weekend.

Keith Rescue CA Cease all robocalls

Aspen Glendale Cco Please stop allowing companies to use automated robotic service to make calls
to us humans, over and over, it's an invasion of our privacy, it's just down right
annoying.

Mark Tenino WA Plz stop the most annoying and ridiculous harassment by device!

paul Paradise CA if the want to speak to me so bad,Why dont they come to my front door so |
can blow them away ????

Robert San Jose CA | receive more than a dozen robocalls each day on my landline. They are a
nuisance, a distraction and a time waster. Don't let robocalls get to my cell
phone. Take action now to eliminate this possibility.

George Patchogue NY It's bad enough to be inundated by "Robocalls" on our home telephone, that
we were forced to get a phone that displayed the incoming number. And now
we are getting those unwanted numbers on our cell phones. That is too much
and we want it to stop. No Robocalls on cell phones!!!!!!

eve lafayette co stop all robo calls

Brian Auburn AL stop the irritating and expensive robo calls.

Denise Rockaway Park [NY There are several steps that could help to push this in the correct direction:
The direct phone line of the caller MUST be unblocked, so that the "callee"
would have the SAME privilege in returning the call. Be sure that ALL return
phone calls are made at the dinner hour with NO Voice Mail capabilities. Paper
or email requests, ONLY.

Richard Quinton VA My privacy is being destroyed by companies that don't care one whit about
imposing themselves into my personal space. | am very much in favor of strong
restrictions on robo-calling, including an outright ban.

D. Bellingham WA QUIT FAVORING BIG BUSINESS AND REAPING THOSE BENEFITS - PROMISES OF

PERSONAL BENEFITS/ENRICHMENT, JOBS AFTER LEAVING THE FCC, AND JUST
FAILING TO DO THE JOB IN AN HONEST MANNER THAT TAXPAYERS PAYERS
PAY YOU TO DO! OUR GOVERNMENT IS FOR THE PEOPLE - start representing
America's people in an honest, transparent, and forthright manner. The FCC is
another example of why America's people distrust many of their government
officials. The FCC ought to be embarrassed and ashamed of their behavior -
STARTING WITH MANAGEMENT AND MANAGEMENTS' DIRECTION TO FCC
EMPLOYEES. Quit the BS and delays and clean up the FCC now!




Karen Gainesville FL Please stop robocalls to cell phones. i keep using up my minutes with calls i
don't want. They shouldn't be allowed to keep bothering me. I'm a senior
citizen and hate being harassed.

John Corpus Christi  [TX They call all the time and it ,is a distraction and it serves no purpose!

Michael Nolensville TN Please stop this ASAP.

Joseph Albuquerque NM Telemarketing and robo calls should be punishable by death.

John San Diego CA | have had bill collectors calling me twice a day for months everyday asking for
a person that | didn't even know. | tried calling to make it stop and it made it
worse. Please stop the nonsense.

Debby Yardley PA | completely agree!

Hall Sterling VA Please safe us (you, me & everyone) from annoying robocalls.

Dulcie Auburn CA No more robocalls: no more "phone number unknown", no more robocalls
from the same people 3-4-5 times a day. Not on land-lines, cell phones, or
computers. If companies want to place cold calls to people, let them hire a
living person to do the calls, and pay a living wage to that person! End our
misery, please!

Ethan Bloomington IL | get more robocalls than real ones. Make the carriers responsible for their
customers' robo allying. After all, the carriers make money from it.

Claudette Waterford M Stop all robocalls from reaching both my cellhone and my line phone.

gloria lexington KY And they should not be allowed to call a neighbor.

John Las Vegas NM Multiple calls per day - sometimes only 15 minutes apart is really too much.
This is where legitimate collection turns into abject harassment. And |
definitely do not need this type of harassment when it is not even my own
debt but simply someone | know.

Susan and Gle|Indianapolis IN Please stop robocalls! Please give us peace!

Frank Asheboro NC EVERY day! Over and over. Do-Not-Call lists only work foe legitimate
businesses. Let's put teeth into rules to stop those that continue to disregard
rules.

Joanne Hollis NY Debt collection robocallers should not be permitted to harass citizens without
clear guidelines. Limited calls only to individuals who are the named principal
of the debt should be permitted. Not to relatives or reassigned phone
numbers. Lastly there should be an automated immediate way to opt out of
these Robocalls.

David Douglassville PA Radio, Tv and newspapers are enough. If you don't think so....see you in
November.

Roger Lawrence KS Stop the endangerment and confusion of "Unknown" caller ID messages for

people with disabilities. This is not business it is harassment. Regulate robocalls
and punish the violators!




Larry

Polk City

FL

There is nothing more aggravating than getting an unsolicited telephone call at
an inappropriate time while I'm enjoying conversations with my Spouse,
Family, Good Friends or even more concerning while I'm driving. This is a pure
invasion of privacy that the FCC can and should end.

Margaret

The Villages

FL

Please stop the nonsense!

Nicola

Largo

FL

These calls act very predatory if one doesn't answer!

Gary

Kihei

HI

No Robocalls to Cell Phones!

Tim

Little Compton

RI

When some are paying by the minute for their phones not having the ability to
block these calls is just not right. Most times there is no one there or they say
well you call me, because it rings through to a third party.

Suzanne

Haverstraw

NY

Please end robo calls to my cell phone!!!

kimberly

la fayette

GA

No Robocalls to Cell Phones! My Cell Phone is for my family to stay in touch
with me in case of emergency but these ROBOCALLS are interfering with that.
STOP THE ROBOCALLS!!!!

Eudora

Riverside

CA

We get so many robocalls that we leave our phone on the answering machine.
Many of the calls are for people we have never heard of and no matter what
you do or say, they keep calling. Many of the calls just call and hang up over
and over. So we just check our messages and call people back. Which is
inconvenient.

brooklyn

NY

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Susan

Providence

RI

Without strict rules to regulate how debt collectors can contact people, abuses
will continue to happen. There must be a reasonable limit on how many times
they can call each month ( perhaps no more then three), they should not be
allowed to lie to or threaten people, only the person who owes the money
should be contacted, and that person should clearly be told that they can opt
out of receiving debt collection calls. Without common sense regulation the
debt collectors will relentlessly call over and over again, pointlessly harassing
people.

Laura

Beaverton

OR

Please limit or forbid invasive robocalls from debt collectors to cell phones.
People who owe debt already know it; harassing them by cell phone can run
up charges for no reason to a person who is already having financial
difficulties. Protect these people from the predators.

Theresa

New York

NY

As a senior citizen, | want to use my cell phone only for emergencies. Please -
stop robocalls to cell phones.

Barbra

Wilmington

NC

Please take the initiative to implement the strongest possible rules against
robocalls to cell phones. They are annoying and a nuisance to us all.




Keith

Peck

KS

Robo calls are an invasion of privacy. This is the same as private property rites.
It is also a constitutional right like free speech or not to speak.

John

Garland

X

My cell number has gone through several previous people, all of whom seem
to have had problems with paying their bills. | get frequent calls from collection
agencies making threats about arrest if | don't pay this or that bill, and there is
usually no human on the other end to tell them that I'm not the person they
are calling.

Richard & Sus

Agua Dulce

CA

We are sick and tired of having our phone ring, getting up to answer and no
one is there or some idiotic computer starts asking questions or pushing some
product; recently more often than not, its solar panels. We would like them to
stop or have some method of preventing them from bothering us like fast
forward on our TV. HELP!!!!

Robert

La Mesa

CA

| would like to see robocalls to cell phones prohibited. | already receive plenty
of them daily on my home phone. We pay for our home and cell service and
we should have the right to determine which calls that we receive. | believe
that we are all tired of running to answer a ringing phone only to find a
recording, pushy telemarketer or a hang up. Thank you for listening.

Keith

Loomis

CA

We constantly receive robocalls. It makes us seriously consider cancelling our
landline telephone service. All robocalls should either be barred completely or
a fool proof system of opting out installed.

kevin

Irondale

AL

Why should | pay for a phone and service to be harassed by it?

Sandra

Omaha

NE

Calls are intrusive, distracting, time wasting and exasperating!

David

Syosset

NY

Robocalls in general are harassment. The practice must end

Garnet

Centereach

NY

| have gotten over 20 robocalls to my cell phone which are all spam in the last
month alone. | get calls every evening at home from Robocalls. This is just plain
abuse. There is no positive effect from these calls and they are wasting my
time. This needs to stop. | have even considered shutting off my phone. | have
it for emergencies, but 99% of all the calls | get are spam and garbage. PLEASE
stand up and say no more robocalls.

Gary

Hayward

CA

It is bad enough to receive robocalls on a landline, let alone to follow one on a
cell. Please consider NOT allowing robocalls on cell phones. Give us SOME
privacy.

Stacey

Beaufort

SC

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Arnold

Jax Beach

FL

| am sick and tired of all of these calls. FCC you work for us. Stop this madness.




Sheila

Deerfield Beach

FL

There must be a stop to not only robocalls, but also to unsolicitated marketing
calls whether it comes from misrepresenting sales calls and or people who
claim they are exempt from honoring the do not call list because they are
fundraisers for a charitable entity. | know that fundraisers are professional
people who earn commissions from raising money with a small percentage
going to the charity which they claim to represent. But there are many senior
citizens who do not know how to separate the fundraiser caller's rights, which
are can be fraught with frauds from the true charity. We need to educate the
public more on this distinction.

michael

concord

CA

These calls are sent out by people who could care less about how an intended
recipient feels about it . Think of a robot knocking on your door everyday
regardless of whether you answer !

Alan

Orchard Park

NY

Robo calls are very disruptive and very annoying. They constantly disrupt our
daily routine. | also consider robo calls to be an invasion of my privacy. |
constantly stop to answer the phone and find it is a robo call talking about
something | do not want. Then | have put the phone down and go back to what
| was doing. Before Long another robo call. This happens over and over all day
long!

Janet

Adamstown

MD

The FCC has the opportunity to support a clamp down on robocalls. Now is the
time Federal Communication Commission. Agree with annoyed Americans and
make robocalls stop!

Aloysius

Columbus

OH

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available My phone should
NEVER be billed to receive these spurious calls from phony debt collectors,
sales schemes, and rip offs.

Donna

Edison

NJ

Please stop robocalls to my cell phone right now! My cell phone is kept on
during business hours while I'm at work, solely for the purpose of allowing my
family to contact me in case of emergency. My company has a very strict policy
about receiving personal calls at work. It is very disturbing to the work
environment when my cell phone is ringing all day long. Debt collectors should
only be allowed to call land-line phones, which are not going to disturb anyone
at work.

Alan

San Jose

CA

Please stop robocalls to cell and land lines. It is a waste of my time and a great
annoyance to be receiving such calls.




Noelle

West Palm BeacH

FL

Please put strict rules on robot calls. I've had my cell phone number for 8
years, and | still receive calls from collectors looking for the person who had
my cell phone number before | did. The calls are annoying, border on
harassment, and they continue even after | tell the callers that the person they
want no longer has the number they're calling. There should be a limit on the
amount of time collectors can continue calling the number of the person
they're looking for.

Alan

Westcliffe

co

Prohibit all calls to cell phones for marketing, debt collection, and other
schemes including calls to family members and friends. Calls to my cell phone
cost me real money. Robocalls and crank calls are especially annoying when |
have to pay to receive them or review and recorded message. Robocalls and
unsolicited marketing and debt collection calls to land lines must also be
prohibited. They come in at any time of day or night and interrupt my sleep or
whatever else | am doing. Caller ID spoofing or using the privacy setting for
commercial calls must also be prohibited. The telephone number logged in to
my received calls log must be truthful, traceable, and correct.

Zoe

Portland

OR

Please, please stop the robocalls. | only have a cell phone and still get robocalls
from commercial enterprises even though | am on the Don't Call List.

Theodore

Chicago

Robocalls to cellular phones cost consumers cellular minutes (money) and
time!

john

Lexington

KY

Please help free us of this frquent bother.

May

Albany

OR

Please stop robo-calls. Ad pervasion has ruined the US postal service -that's all
that gets delivered anymore; we don't take magazines subscriptions or
newspapers because they are mostly ads; we're afraid to pick up the ringing
phone for it is most likely another robocall !! Now they're invading our cell
phones, too !! And | suppose using the time WE PAY FOR !! STOP this misuse of
technology.

Laura

Wood Dale

Please stop this madness! | do not want robot ally, or any unsolicited calls!

Matt

Anchorage

AK

RoboCalls continue to be increasingly annoying. | have had to purchase an
answering machine just to screen the multiple calls we get nightly. Now they
are calling our cell phones! We do not have any debt in collection. These are
just annoying sales calls and surveys. Please adopt the strongest rules possible
to stop this.




Peter

West Haven

CT

PLEASE----Do not allow any exemptions to the existing restraints on robocalls
to cellphones. Robocalls to ANY phones are bad enough---and should be
banned ---but robocalls to cell phones are especially wicked in that many of us
maintain our cell phones under plans that count our time. How can it be
permissible for someone to cost me money to receive a call that | don't want,
and for me to have no choice in the matter? The fact that our government
NEEDLESSLY leaves us prey to perfectly solvable problems like robocalls--which
NO ONE wants to receive---is emblematic of the kind of thing that adds up to
the well-publicized discontent that is animating the current election season. In
this regard, as in so many, people correctly perceive that the government that
they have instituted to safeguard their well-being is in fact insensitive to their
needs and actually in thrall to the powers that would like to prey upon them.
Please do YOUR part to move our government to SERVE the people!

Angie

Colombus

OH

No one needs more irritation. Being bothered at inconvenient times

Ardis

Loveland

co

Please pass the appropriate laws/regulations so no one can call with robo calls
of any nature. This should certainly include any and all businesses of any
nature, but | believe it should also include political calls and charities asking for
donations.

William

Renton

WA

I'm getting two or three of these a week, despite having put my number on the
no-call list.

Steven

Farmingdale

NJ

Please enable robocall blocking on cellphones, Make it mandatory that
providers comply without exception.

Arthur

Columbia

SC

| urge the FCC to take action to force ATT&T to block robocalls. The
harassment is endless.

Betty

Redwood City

CA

| would like to see all robocalls stopped. | don't have debt collection people
calling me. | do get a lot of sales type calls, political calls, charities, etc. | don't
want any of them. All robocalls are intrusive, who ever they come from and to
which ever of my phones (landline or cell) they come to. | want it stopped. |
should have the right to privacy and shouldn't have to be disturbed. Enough
already!!!

CONNIE

Austin

TX

I'm 66 years young & my husband is 75. We live on a fixed income...& now my
husband has been diagnosed with a debilitating disease & the cost of doctors,
medicine, treatment & eventually put into an assisted living facility is more
than we can bear. | resent having robo calls anytime...but, it's serious...when
the calls come in 8 am or 9-10 pm. NO MORE CALLS!!!!

David

Mountain Top

PA

Stop robocalls!




Kathleen

Long Beach

CA

| have received at least 15-20 calls a week on my cell phone from solar
companies (I don't qualify for this). Also get hang up calls from "unknown"
callers, miscellaneous calls who don't say who they are or from where they are
calling, and when | request they remove my number from their list, tell me
that they don't have a list. The other hang-up calls only give a city (usually
somewhere else in the United States) and should not even be calling California
residents. When | tried to call back one of these number, | got a recording that
it was no longer in service - amazing how a number not in service can call me! |
have had my cell phone number on the do not call list for several years, but it
does not seem to stop these irritating calls.

Robert

Supply

NC

Please stop the incessant robo calls. We are constantly bombarded with these,
and they MUST be stopped. We should be free from this unwelcome intrusion
into our lives, and you, the FCC, have the power to make it go away. PLEASE!!!!

Rick

Corona

CA

Read title for my opinion on robocalls.

Joseph

San Antonio

TX

Please stop Robo calls Many debt collectors, Phisher's, , people trying to sell
things, and all sorts of annoying calls with no person on the other end, Those
who call and say you have something is wrong and they do not know just
looking for your information should have to pay and pay big.

Carol

Sparks

NV

Why do | not have the right to privacy? | simply have to not answer my phone
or hang up with every unwanted call. This is just a form of harassment! | can't
believe | live in what is suppose to be the greatest country in the world, yet |

have to tolerate this ridiculous robocall. Who protects the citizens of the US?

Barbara

Ammon

| really dislike the robot calls. They interrupt my peaceful time!

david

Marietta

OH

| do not want robocalls anymore and ever.

Tina

Imperial

MO

Robocalls are a terrible invasion of privacy! Please do something about this
blight!

john

vista

CA

we need a way to stop robocalls. even ones that do not leave any message. we
need to be able to block the calls.

Pam

Kettering

OH

It's bad enough | get constant calls on my landline even after getting on the do
not call list and using nomorobo, | certainly don't want to have the same issue
with my cell phone. Most robocalls are nothing but scammers, money
solicitations and irritating political messages. Why do | have to pay for a service
used by jerks to harass me? Let them send a letter and help fund the US Postal
Service.

Alan

New York

NY

please tell them to leave us alone - | must get 10 robocalls a day. Its disruptive,
annoying and generally a scam.




Mark

Toledo

OH

| oppose the nuisance of companies using the method of robocalls to bring
attention to their cause to their intended target whether on cell phones or
land lines. It is both an invasion of privacy and tiresome to constantly screen
my calls no matter what the call is about. It's bad enough during this campaign
season that | get political messages. | have a job which requires me to answer
the phone to get assignments. | don't need to be at the phone unnecessarily
taking up my time just to listen to my caller ID or message recorder some
company's ad or whatnot. Plus | may be missing a call that | want to actually
answer.

Weldon

Summerville

SC

It is completely unreasonable and indefensible that debt collectors or
commercial interests should be able to incessantly harass and intimidate
Americans via unwanted phone calls or text messages. | urge you, in the
strongest sentiment, to put a stop to such abuse! Specifically, debt collectors
must be compelled to notify their "victims" of their legal rights to stop
receiving such calls; also, if the calls are in pursuit of legitimate debts, they
must be limited to no more than THREE phone calls OR text messages--
combined--in a calendar month. Finally, these calls must be made ONLY to the
number belonging to the individual actually owing the debt--NEVER to friends
or family! Thanks for your strongest efforts in the defense of Americans'
privacy and dignity,

Nerina

Houston

X

Stop the harassment!

Bracha

Delray Beach

FL

Stop Robocalls to Cell phones

Gregory

Huntington Beac

CA

Please Ban Robocalls to Cell Phones! Do the same for landlines if possible. | get
at least 20 unwanted calls a day from persons not affiliated with charities or
politics.

Miriana

NY

NY

No Robocalls at all!

Randy

MPLS

MN

Please implement the strongest guidelines to control Robocalls. | have heard
so many people complain about the 'No Call' list. Many times | have gotten
calls that are very cagey so they can avoid you telling them not to call again! So
please be much stricter about ways to prevent these unwanted calls to my
CellPhone

Shawn

Lima

PA

My State of PA is a FULLY CORRUPTIVE State, and the majority of their citizens
receive extensive amounts for receiving soliciting & immigrational time. Please
stop that now.

Lois

DENVER

co

Enough is enough! We already have too much invasion of privacy and private
space. Please do your part to show respect for and us help protect some
remnant of a basic human need. Thank you.

Robert

Exton

PA

There are several services that call as much as four times per day. These are
not from debt collectors, but other companies - the old telemarketing firms.
Enough is enough! Didn't want to talk to them the first time, definitely don't
want to hear from them three-four times a day.




Darlene

Napa

CA

When a call is coming in, | don't even pick up the phone anymore! Over 90% of
my calls are robocalls, and they don't stop until | block them. It is irritating,
frustrating, and just damn annoying. | had one place that called me everyday,
so | called them: they were belligerent and rude, and would not stop the twice
daily calls. | called another persistent called; it was a debt collector for a
person who had my cell number over 4 years ago! No one leaves a message.
They have taken over my phones and | want it to stop!

Alfred

Manasquan

NJ

Please institute new rules that can limit robo calls as much as possible on
landlines as well as cell phones. On my land line | have blocked thirty numbers
and still can't keep up with the influx of harassing robo calls. Our phone still
rings 8 to 10 times a day often during inconvenient times like when | am
sleeping with these robocalls.

Cindy

Ft worth

X

Please put an end to the Robo calls. Their recordings say "this is your final
notice" but they keep calling. | don't need or qualify for the credit "help" they
are offering but they won't take me off their list. The calls come in spurts.
Always from a different (masked)number. At the peak | may get 3 or 4 callsin a
day. Over the years this has gotten very old and | stopped reporting the calls to
the do not call registry. Thank you in advance for your help

Edwin

La Habra Heightd

CA

We are nearly driven to distraction by the twelve to fifteen robo calls per day
sometimes even more.. Many of them let our phone only ring once or twice
then gone. We have had to advise our family and friends that they will have to
go to our answering machine. You are surely aware of all the spoofing of false
names and phone numbers. Our entertainment system records the calls which
go three or more rings. Periodically or more often the numbers are completely
fictitious. Folks like us can not be getting to the phone uselessly.

Joann

Lebanon

CT

Robocalls are both annoying and rude. Why should my already-busy life be
further complicated by companies who can't even be bothered to hire real
people? | don't have the TIME to talk to robots! OR to 'call back' a company
rude enough to use such Thank you

Howard

Fresno

CA

After 68+ years of always living with a landline, we dropped outs last month as
90 percent of the calls were robo calls. Now, we are getting them on our cell
phones. This is annoying and an invasion of our privacy. PLEASE BAR ROBO
CALLS TO CELL PHONES!!!

Judi

Henderson

NV

| wish to make Robocalls to Cell Phonesillegal..




Irene

Fresno

CA

Please do what is necessary to stop the annoying robocalls. We do screen our
calls and do not pick up on phone numbers we do not know. We get the same
numbers calling over and over again, several times a day and night. Very
disruptive and annoying. We are able to 'block’ a limited number of phone
numbers, but then new numbers take their place. Must be something the
phone company providers can do to stop these unwanted and unsolicited calls.
Thank you.

James R

Naperville

The DO NOT CALL list is an abject failure; as an 83-year-old retiree, | receive far
more prospecting or harassing calls than needful ones, often more than a half
dozen per day. That is even true for my cell phone, although it is frequently out
of service. There is now a glimmer of a possibility of eliminating part of this
nonsense, i.e., that portion which is automatic, but a broad exception for debt
collection would gut its effectiveness, as would failure of enforcement (which
is why DO NOT CALL fails). Harassment ought not be a sanctioned collection
technique in any case. But | am father, grandfather and uncle to more than a
dozen adults who remain barely solvent, and | would be an obvious target.
PLEASE don't allow my limited remaining years to consist of wallowing in a
sanctioned morass for the benefit of a few...

robert

east nassau

NY

If | wanted these calls I'd send my phone number to the callers. Since | did,
robocalls are NOT FOR ME>

Louise

milford

MA

Please do not permit Robocalls to cell phones from debt collectors.

Nancy

Oakland

CA

| strongly oppose robocalls to my cell phone, invading my right to privacy
potentially increasing the cost of my cell bill.

Christopher

Benton

AR

Debt collection robo-callers must notify us of our right to stop receiving calls.
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family. The guidelines should be clear and readily available.

Julie

Bloomfield

NY

Shady companies can use invasive robocalls, and we will be forced to screen
unknown numbers and malicious texts at all hours. This is an invasion of
privacy! END ROBOCALLS!




cliff

South Jordan

uTt

It is time that the FCC put this matter to bed. Literally everyone who has a cell
phone has been frustrated to very upset when they receive robocalls. NOBODY
wants to get unwanted solicitation! The FCC should have never let any
company make computer business calls at the public's expense. It should be
illegal for any person or company make a cold call to anyone without a person
on the line and a phone number that can be returned and talk to the same
person that made the cold call. If one company is allowed to cold call by
computer to everyone than every company should be able. Then nobody
would be able to use their phone because the robocalls would never stop.
PLEASE STOP ALL ROBOCALLS NOW AND IN THE FUTURE. MAKE THE FINES FOR

Liz

Huntley

Please put a stop to robocalls.

David

Richmond

Despite registering my cell on the Do Not Call List, | get at least 3 robocalls a
day. | have reported some to the registry, not sure if it does any good. Please
stop this nuisance now.

Richard

Nampa

I'm sick of robocalls, charity calls and political calls. Stop all of them. A Do Not
Call list should mean exactly that. No calls from anyone without my expressed
permission. By the way, the Do Not Call list does not work. | continue to get
calls even when | inform them | am on the list and even after | tell them to take
my number off their call list. Do something now.

Paul

Appleton

Wi

We all hate them, so please do the common sense thing and eliminate them.

Joe

Midlothian

| never bought or wanted to buy anything from a sales phone call. Robo calls
are a pita. NOTE: The phone provider that will be robo call free | will go with
that provider.

timothy

bedford

TX

It's simple - the technology is here. Stop Robocalls

John

Worthington

OH

It was irresponsible for elected officials to give companies that make robo call
the right to call my cell phone which costs me money for their actions. This
action by congress shows their lack of respect for the population that elects
them and the ability of companies that donate money to get what they want
from congress. This is just another action that shows the lack of our
government official's ability and willingness to understand and support what is
best for the public interest.

Jerry

Ann Arbor

Ml

We've already stopped robocalls on our old landlines. Now it's time to end
them on our new phones.

Henry

Lawrence

KS

End Robocalls on both land line and cell.

Rich

Vallejo

CA

Why do we even have to take any action to prevent unwanted calls. The
people that want them can sign up and everyone else should be left in peace.

john

berlin

NJ

nos




Susan

Adamstown

MD

What's going to take to place strong stringent consequences on the random
companies that are making ROBO Calls on a daily basis & multiple times a day.
| have a cell phone for emergencies NOT FOR ROBO CALLS. As a Government
agency what's it going to take for the FCC to use their weight to PUT AN
IMMEDIATE STOP TO THESE ANNOYING ROBO CALLS THAT NOBODY ASKED TO
RECEIVE!!!

Feyna

Berkeley

CA

Struggling families are suffering and harassed enough.

Darby

Murphysboro

:0(

Rick

Hereford

AZ

| pretty much assume that any robo call is some kind of scam. They've made it
where | don't answer my phone unless it's from a number that | recognize. This
causes me to ignore some calls that | rather would answer. If you can do
anything to stop this, please do.

Hazel

Fort Mill

SC

Please Please put a stop to all the ROBOCALLS my cell phone rings constantly
with all the ROBOCALLS it drives me crazy. I'll soon be 80 years old and | need
piece in my life not my cell phone ringing with all the ROBOCALLS and when
my cell phone is not ringing my house phone is ringing with all the ROBOCALLS
( WILL YOU PLEASE PUT A STOP TO THESE BOTHERSOME CALLS )

Timothy

Greencastle

PA

Please stop the phone harassment called robo calls. They serve no purpose
other then to fip off your grand parents.

Helen

Baltimore

MD

Please stop robocalls to cell phones, including these restrictions: Debt
collection robocallers must notify us of our right to stop receiving calls The
number of allowed calls or texts should be limited to no more than three per
month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available.

KRISTINE

CLERMONT

FL

These calls are terrible. They interrupt your life where ever you are-in church,
at the Dr. or trying to sleep. Nothing seems to sopt them. Please, please do
something to help.

Robert

McDonough

GA

It is extremely annoying to be interrupted by the automated diapers. They
ignore do not call regulations.

Tom

Slingerlands

NY

I still think a citizen has a right to privacy in their own home. Robocalls are a
direct violation of that privacy !! Please insure that robocalls are very limited in
your rules on robocalls

David

Lisle

All consumers should have the option of blocking robocalls. The number of
robocalls that | receive is probably three time the number of "legitimate" calls.
This technology is already available, and should be accessible to all consumers.




Betty J.

Watervliet

NY

Robocalls are a scourge of today's society. They are annoying and time
consuming and should not be allowed anywhere at any time. Regarding cell
phones, however, robocalls have the added annoyance of not merely taking
our time and attention, but also taking our dime as we're paying for these
unwanted calls as part of the time we buy for our own calls. It seems that they
even get trough to our phones if the phone is turned off! Now they're taking
up storage space as well. Rather than having to sign up somewhere to end
these calls, there should be a law that we would have to sign UP to receive
them.

Barbara

Hopedale

MA

Please be fair to consumers.

Kenneth

Aloha

OR

Please extend the ban on robocalls to cover cellphones. The ban on land line
phones has reduced these annoying calls significantly. Extending this ban to
cover cellphones would be a great help.

Deborah

Charlotte

NC

| have been receiving ROBOCALLS trying to collect debts for a person | don't
know for YEARS and they will not stop. They start as early as 9 am and go until
as late as 9 PM. This is on top of at least three ROBOCALLS a day collecting for
charity, taking surveys or trying to sell something. | have a list of probably 63
numbers from which | regularly receive ROBOCALLS which is a total invasion of
my privacy. The FCC needs to take action to prevent further "ROBO INSANITY".

Renae

Chehalis

WA

Stop spending my money . Stop the robo calls.

Linda

Emory

X

| want you to push back against predatory lenders and shady companies that
rely on invasive robocalls to further their causes. | do not want robocalls
coming in on my cellphone and invading my privacy. | do not want to be
hassled because some relative owes somebody money or has a student loan. |
do not want to be stuck trying to screen unknown numbers or read malicious
texts around the clock. Please limit the number of allowed calls or texts to no
more than three per month, and then only to those who directly hold federal
debt. Please make the guidelines clear and readily available to the companies
who will be using robocalling to do their nefarious duties. | value my privacy
and my time!

Gregg

Neenah

Wi

Please respect my privacy.

Deirdre

Los Angeles

CA

Please, no robocalls to cell phones! we have enough nonsense in our lives. It is
not right that we have to pay to get such junk.

Evan

Mendon

MA

We are constantly bombarded with advertisements. Our phones should be
private and we should be able to determine who has access to that privacy.

Adrian

North Little Rick

AR

Please stop this interruption of my peace and quiet and theft of my airtime

Ryan

Crescent City

CA

The useless people are costing me money in used-up minutes & my time.
PLEASE stop them!




Sandra

Portage

Have been on the Do Not call List for years and now, more than ever, am
getting these calls on a daily basis!! Now they are calling the cell phone! This
has got to stop! Please!

Mickey

Havertown

PA

They call when I'm sleeping, they call when I'm eating, they call and they call
and they call. | am sick of the calls. Please end them.

Paula

Billerica

MA

| have a limited number of minutes per month and | hate having them used by
robocalls. They are annoying and disruptive.

Aaron

Stockton

CA

We need robocalls on our cell phones like a hole in the head

Tom

Meeker

CO

Please stop the unwanted calls we all seem to get!

steve

santa monica

CA

The FCC is proposing sensible regulations regarding debt collection calls. Please
move forward on them, and continue to work to limit unsolicited calls in
general.

Thomas

Ellicott City

MD

| rarely make or receive calls on my cell phone, However, | receive at least one
unsolicited call per day, most of which are computer generated. | always block
the number on my cell phone, but that hasn't helped - | get calls from new
numbers, Please take whatever action you can to stop this practice!

thomas

franklin square

NY

i get calls everyday,each time its a different number or just a bunch of
numbers put together. i am on the do not call list and my voice mail states i do
not accept solicitation calls. but i still get them, on my home phone and cell
phone.

stephen

norwalk

CT

tell them to please not call them. if they persist blow a police whisle or cj one
(tin not plastic, or use remintgion dog adjustable if you have perfict pitch, 440
0

George

Tucson

AZ

When | am waiting for an important call or a family member is sick | have to
answer the phone. | don't know if it's the hospital or a robo call. Often it's a
robo call.

Robert

Gainesville

FL

You need to reverse it so that we aren't getting robocalls. At the least, those
people don't call but a few times a month and only those who have federal
debts. For people who are being called in error, we need to be able to get our
number removed and stop any future calls.

Dennis

Rehoboth

MA

Safety is compromised by the distraction of unwanted calls ??

Joe

Pablo

MT

I've been on the Do Not Call list for my land line and my cell phones. But | still
receive robocalls... and | have no recourse to prevent getting the calls, unless
to keep changing my phone number.

Jody

Marshfield

Wi

PLEASE do not allow robocalls to cellphones. These cost the phone owners
money and time

Dave

Frederick

MD

Please save us from robo calls. They disrupt our lives and are totally unwanted
and we should have the right not to take them on the phones we pay so much
for!

Ed

Indpls.

Calls are usually received when | am driving or busy on a project, but maybe
expecting a call from member of the family.




James

Phoenix

AZ

Thanks to the never ending call on my home landline it is premanetly attached
to an answering machine so that my calls or screened. | shouldn't have to do
this. Please do the right thing .

Janice

Reston

VA

The majority of the calls to our home are robocalls. We are elderly and tired of
running to the phone to answer these unsolicited, unwanted intrusions in our
life. They need to stop!

Jane

Taylorsville

NC

We have a "go" phone and every 3 months we pay 20S$S for minutes. We pay
for calls that are made to us on this phone, so it is especially annoying to get a
Robo call. If | pick up | am charged for an entire minute even if | hang up right
away. This should not be allowed.

Gary

Berkeley

CA

My cell phone is just beginning to be invaded by robocall and other sales calls.
PLEASE BLOCK THESE and retain my right to privacy before all hell breaks
loose, as on our land lines.

Jacquelyn

Miami

FL

Respect people's privacy. We don't have time to deal with robocalls

Marshall

Asheville

NC

It is not right that companies can call me without my requesting contact with
them especially by computer operated call machines. My time is valuable and
calls cost me money. Please stop this inappropriate sales technique

Emmett

Kingston

MA

For years | have been receiving calls from telemarketers, as many as five or six
per day and some as late a 9 PM. Apparently my list on the Do Not Call list
does no good. | am fed up with this nuisance and wish you could do something
to make it STOP. Thank you.

Anita

Colorado Springs

co

These robocalls to cell phones is invasive and disturbing. Please stop them and
let me lead my life in private without robocalls on my cell. Do it now!

john

Boyce

LA

STOP THE CALLS!!!

Sheila

Concord

CA

Stop ALL robocalls!

Willard

Cary

NC

| still have a land line and ended up buying a new phone system that
announces the name of the caller. Every day | get 10 to 20 calls from "incoming
call", "blocked call", "caller not found", or a phone number -- probably spoofed
-- one which hangs up on the 3d ring. Perhaps every three to four days |
actually get a call from someone who actually wants to talk to me (other than
to sell me something, or try to get personal identifying information from me.
The phone has become almost useless because of this type of call. If this type
of call is allowed to infest cell phones it wlil make them utterly useless as well.

Jeanne

Chardon

OH

| am bothered at least twice a week by calls on my cell phone that come from
area codes that | don't recognize. | ignore them, but when | do answer them,
they turn out to be robocalls, a waste of my time and an irritant!

Ralph

Hamilton

VA

Please stop Robo Calls!!!




Sara Richardson TX Please stop Robocalls on cell phones. | am interrupted by them at work almost
daily. The calls disrupt special education meetings and services.

George Missouri City TX Blocking rob calls is a service that if provided would be a good advertising for
the provider. | will switch to the providing company.

Melissa Manitou OK We are sick of getting harassing phone calls from debt collectors when we
don't even owe anything. These phone calls should only be made to the person
that owes, not friends or family of the person. And debt collecting calls should
be limited to no more than 3 calls per month.

STEPHANIE [LAWRENCEVILLE|GA For over 3 years | have been getting debt collector calls for the woman who
had my phone number before me. Its unacceptable, especially when the calls
continue after | informed them of their error.

Anita Goodyear AZ Please vote against robocalls to cell phones.

Marianne Brooklyn NY No calls!

Walter Port Hueneme |CA Robocalls are irritating. Someone demands your time with a robot. Just this
minute | received a robo call from Marriott Hotels telling me that "Your
telephone number has been selected..." Worse than junk mail.

Kathryn Austin TX Yes, I've been robocalled, even though I'm supposed to be on the "Do Not Call"
list. Thank God my phone has Caller ID, so | don't have to pick up and then ask
these people to go away. Not everyone has that. Robocalls are obnoxious and
should be banned.

Steven North Haven CT Please stop robocalls! They are disruptive, annoying, and emotionally tolling.
I'm a senior citizen and nothing irks me more than being tormented by the
constant assault on my pursuit of happiness and peace of mind.

James Loomis CA Enough with those annoying, unwanted robocalls !

Dennis Pocatello ID Come on now. This has been going on to long. It's is terrible for a day sleeper
or an elderly person trying to nap in the afternoon,

Debra Kihei HI Please stop the stupidity of any involvement by the FCC, in the low intelligence
scamming of individual tax payers with these forms of businesses.

Judy Irvine CA People who owe money to collection agencies have the right to discuss the
matter with a live person and not to be harassed by robo calls. The number of
calls to debtors should be limited to no more than live call per month once the
person is actually personally contacted. Friends and family of debtors do not
own the debt and must never be contacted.

Dennis Meadville PA | don't think it is necessary to have debt collectorsor any other organization
use robocalls on cell phones,

Sheila Lawrenceburg [TN | am sick of getting these ridiculous on my cell phone at work and other

inconvenient times!! It must stop!!!




Joseph

Amery

Wi

Even on the "do not call" list on home and cell phones | keep getting robocalls!

Lisa

Mesa

AZ

Please put a stop to these never-ceasing calls.

jerry

lenoir city

TN

arfter still getting unwanted calls even though im on the do not call list . at
least stop the robo calls so it will give us some rest.

Candace

Silverdale

WA

Debt collection robocallers must notify us of our right to stop receiving calls
The number of allowed calls or texts should be limited to no more than three
per month, and only to those who directly hold federal debt - not friends and
family The guidelines should be clear and readily available

Marilyn

coronado

CA

Please, I'm 79 years old and these robo calls are driving me crazy.

Edmund

Brookhaven

GA

| work in the behavioral health field, and | sometimes get urgent calls from
families, along with the large volume of other calls that | get. Unfortunately
screening calls isn't possible, so every time | get harassed by a robocall, it's
time that | may need to be on the phone with a family. | want this unsolicited
"stalking" to stop!

John

Rancho Palos Ve

CA

Please put a stop to robocalls to landlines and cellphones.

Lisa

Brockton

MA

| get at least 3 robocalls a day on my home phone and now get about 2 a day
on my cell. Please do something to stop this nonsense.

Paul

Monee

These people call at all times and some leave the same computer message
time after time. The vast majority do not even have a displayed phone
number. Even though | am on the do not call list I still receive a number of
these calls each day. Please help us everyday people s